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This guide is available from entrance stations, visitor centers, and www.nps.gov/yell. 

Contact information for Grand Teton National Park, surrounding national forests, 
and area communities is listed in the Yellowstone park newspaper, and at www.nps.
gov/yell.

Xanterra Parks & Resorts, for information/reservations about lodging, dining,  
some camping, some activities:
866-Geyserland (866-439-7375, toll free)
307-344-7311
TTY 307-344-5395
www.YellowstoneNationalParkLodges.com

Contact Us
Your comments on accessibility are appreciated.

Accessibility Coordinator
PO Box 168
Yellowstone National Park, WY 82190-0168
307-344-2314

Revised February 2017

This guide is published for your use by Yellowstone Forever in cooperation with  
the National Park Service. Yellowstone Forever is Yellowstone National Park’s 
official non-profit partner. Yellowstone Forever connects people to Yellowstone 
through outstanding visitor experiences and educational programs, and translates 
those experiences into lifelong support and philanthropic investment to conserve 
and enhance the park for the future. For information about becoming a supporter, 
educational programs, and to view the online store, visit www.yellowstone.org or 
call 406-848-2400.
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The National Park Service and its concessioners strive to make Yellowstone 
universally accessible. Many facilities in Yellowstone are more than a century 
old and accessibility is not always ideal. Through an on-going self-assessment 
and transition plan, Yellowstone National Park is identifying and eliminating 
barriers to accessibility in its facilities, programs, and services.

A free Access Pass (“America the Beautiful - the National Parks and Federal 
Recreational Lands Pass”) is available. It is a lifetime admission and discount pass 
for US citizens or permanent residents with permanent disabilities. To obtain an 
Access Pass, present one of the following items to the entrance station or visitor 
center ranger:

•	 A statement signed by a physician that the applicant has a permanent 
physical, mental, or sensory impairment that substantially limits one or 
more life activities and states the nature of the impairment.

•	 A document issued by the Veteran’s Administration which attests that 
the applicant has been medically determined to be eligible to receive 
Federal benefits, other acceptable documents are Social Security Disability 
Insurance (SSDI) or Supplemental Security Income (SSI).

•	 A document issued by a state agency. Showing a state motor vehicle 
disability decal is not acceptable documentation. 

The Access Pass replaces the Golden Access Passport, which is still valid, but can 
be traded in for the new, more durable Access Pass. More information or to 
obtain a permit in advance: https://store.usgs.gov/pass/general.html.

The NPS Yellowstone National Park app (available on the App Store and Google 
Play, free) includes up-to-date accessibility information for facilities and some 
trails. Many outdoor park exhibits and all of the entrances to visitor centers are 
audio described. The app includes alternative text for images, combined with 
your device’s built-in accessibility features. Download it before you arrive.

Audio
•	 Sign language interpreters are available for ranger programs with three 

weeks notice. Call 307-344-2251 or TTY 307-344-2386.
•	 Public TTY Service is available in all major areas: 307-344-2386. 

Information is available through TTY regarding accessibility for 
wheelchairs and other mobility needs. There is also some information 
about audio and visual aids.

•	 Films shown at the Canyon and Old Faithful visitor centers include 
assistive listening devices and captioning. The film at Grant Village 
is captioned. Films shown in other visitor center theaters meet some 
accessibility needs.

•	 The Albright Visitor Center at Mammoth Hot Springs has an audio-
described tour of the building and exhibits.

•	 The Albright Visitor Center has induction loop technology at the 
information desk.

•	 There are few pay phones in the park and all have volume control. 
Inquire locally for locations.
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Visual
•	 A braille edition of the park newspaper is available at visitor centers and 

the Visitor Services Office (307-344-2109).
•	 Versions of the Official Park Map and Guide are available:

o Large print: visitor centers and Visitor Services Office. 
o Braille version of the large print version: visitor centers and Visitor 

Services Office.
o Audio descriptions of the large print version: www.nps.gov/yell.

•	 The Albright Visitor Center at Mammoth Hot Springs has open captioning 
on silent videos associated with displays and tactile exhibits.

•	 The Fort Yellowstone National Historic Landmark District and Forces of 
the Northern Range Self-Guiding Trails are audio described in the NPS 
Yellowstone app. 

•	 Some films are audio described.

Service Animals
Qualified service animals assisting people with disabilities are allowed and must 
be leashed. A service animal is defined as a dog that performs some of the 
functions and tasks that the individual with a disability cannot perform such as 
carrying a pack for persons with mobility impairments, assisting persons with 
balance, or alerting medically-dependent persons of specific conditions such 
as oncoming seizures. Companion dogs that are used only to provide comfort 
or emotional support (“therapy animals”), or other pets are not allowed in 
buildings, the backcountry, on nature trails, or on boardwalks.

Service Animals in the Backcountry

You must have a Service Animal Permit to bring a service animal into the 
backcountry because of wildlife and safety issues. The permit provides park 
managers with reasonable assurance that service dogs traveling in the 
backcountry are free of diseases which could harm wildlife. A permit is not 
needed when visiting developed areas and thermal areas with boardwalks; 
service animals are allowed where members of the public are allowed to go (28 
CFR Section 35.136(g)).

The free permits are available from backcountry offices and the Central 
Backcountry Office (307-344-2160). The form is also available at www.nps.gov/
yell/planyourvisit/serviceanimals.htm. Submit the completed form to the Central 
Backcountry Office or bring it in person to one of the park’s backcountry permit 
offices before entering the backcountry with a service animal. 

To further prevent the spread of disease:
•	 Service dogs must always be leashed or harnessed, under control, and 

attended at all times.
•	 Pet food is a bear attractant and should be stored accordingly. Food and 

food containers must never be left unattended and must be kept out of 
reach of wildlife.

•	 Service dog fecal matter must be picked up and disposed of properly. 



Introduction 5

Fecal matter should be disposed of in a trash receptacle, toilet, pit toilet, 
or if none of those are accessible (such as in the backcountry) it should be 
buried in a small hole, dug a minimum of six inches (15 cm) deep and 200 
feet (61 m) from water sources, campsites, or trails.

Wheelchairs & Mobility
This is a summary of wheelchair-accessibility in Yellowstone. Maps and details 
about facilities and attractions for each major area follow. 

•	 Visitor Information: The visitor centers at Canyon Village, Old Faithful, 
Mammoth Hot Springs (Albright), Grant, West Thumb, and West 
Yellowstone are accessible. The Fishing Bridge visitor center is partially 
accessible. Visitors at the Norris and Madison visitor centers may require 
assistance. 

•	 Medical Clinics: The three clinics are accessible. Only Mammoth is open 
year round. Wheelchairs can be rented, on a first-come basis, at medical 
clinics for $15 per day, with a $300 refundable deposit (cash or credit 
card).

•	 Designated Accessible Parking: Accessible parking is designated in all 
major areas and at some overlooks, outdoor exhibits, and picnic areas.

•	 Wheelchair Rental: Manual wheelchairs are available for loan at Old 
Faithful, Canyon, and Mammoth (Albright) visitor centers, and all 
lodging facilities, except Roosevelt Lodge, while staying in those areas. 
Wheelchairs can be rented, on a first-come basis, at medical clinics.

•	 Motorized Personal Vehicles: Motorized wheelchairs and scooters that 
are designed solely for use by a person with a mobility impairment are 
allowed. The Segway® Personal Transporter and similar vehicles used by 
persons with disabilities are allowed on paved walkways. 

•	 Restrooms: Accessible restrooms with sinks and flush toilets are located 
at all major areas except West Thumb. Accessible vault toilets are found 
at some scenic overlooks, picnic areas, and campgrounds. Accessible vault 
toilets are located just inside the East and South Entrances, and on the 
right side before the West Entrance gate.

•	 Service Stations: Service stations are staffed seasonally during daylight 
hours and have call buttons at the pumps. 

•	 ATM: Accessible ATMs are available in the major areas.
•	 Dining: Accessible dining includes fast food restaurants and dining rooms. 
•	 Lodging: Accessible lodging is available in all areas of the park. 
•	 Post Offices: The Mammoth, Old Faithful, and Grant Post Offices are 

accessible. The Mammoth Post Office is open year round. 
•	 Stores and Gift Shops: The Mammoth, Old Faithful, and Canyon areas 

have accessible general stores, gift shops (in lodging), and bookstores (in 
visitor centers). The accessibility of stores in other areas varies.

•	 Picnic Areas: Accessibility at picnic areas is improving. Check the NPS 
Yellowstone National Park app, visit www.nps.gov/yell, or ask for a free 
handout at visitor centers for current information. 
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•	 Fishing: An accessible fishing site exists on the Madison River (see 
the Madison section of this guide). Consult the Yellowstone Fishing 
Regulations for general fishing information.

•	 Boating: Bridge Bay Marina and Grant Village have accessible boating 
facilities. Consult the park newspaper or www.nps.gov/yell for regulations 
and permit requirements.

•	 Campgrounds: Most campgrounds have at least one accessible site. 
•	 Backcountry Camping: Two backcountry campsites are reserved for those 

with disabilities, parents with children under 6 years of age, and adults 
over 62 years of age. Contact the Central Backcountry Office at 307-
344-2160 for more details. See Wheelchairs in the Backcountry for more 
information.

o The Goose Lake backcountry campsite (0D5) is located between 
Madison and Old Faithful. See the Old Faithful section for more 
information.

o The Ice Lake backcountry campsite (4D3) is located between Norris 
and Canyon. See the Canyon Village section for more information.

•	 Camper Showers: Accessible showers are available at Grant Village 
Campground and the Old Faithful Inn.

•	 Walkways and Self-Guiding Trails: Most have at least one accessible 
route. 

•	 Exhibits: There are many accessible roadside exhibits. Visitor center 
exhibits are accessible as noted in the area descriptions.

•	 Ranger Programs: Accessible ranger programs are noted in the schedule 
in the park newspaper available at visitor centers, entrance stations, and 
www.nps.gov/yell, and are posted in the area. 

•	 Winter: None of the warming huts are accessible at this time. The lobby 
of the Canyon visitor center is open during the winter and is accessible 
and has accessible restrooms. 

A few ski trails are groomed in the winter. 

PHOTOS COURTESY OF BETH LIVINGSTON
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Wheelchairs in the Backcountry

36 CFR, Part 1, Section 1.2 (e)
The regulations in this chapter are intended to treat a mobility-impaired person 
using a manual or motorized wheelchair as a pedestrian, and are not intended 
to restrict the activities of such a person beyond the degree that the activities of 
a pedestrian are restricted by the same regulations.

36 CFR, Part 1, Section 1.4 (definitions)
•	 Manual wheelchair: A device that is propelled by human power, designed 

for and used by a mobility-impaired person.
•	 Motorized wheelchair: A self-propelled wheeled device, designed solely 

for and used by a mobility-impaired person for locomotion, that is both 
capable of and suitable for use in indoor pedestrian areas.

Section 507 of the Americans with Disabilities Act
1. In General—Congress reaffirms that nothing in the Wilderness Act is to 

be construed as prohibiting the use of a wheelchair in a wilderness area 
by an individual whose disability requires the use of a wheelchair, and 
consistent with the Wilderness Act, no agency is required to provide any 
form of special treatment or accommodation, or to construct any facility 
or modify any conditions of lands within a wilderness area to facilitate 
such use.

2. Definition—For the purposes of paragraph (1), the term wheelchair 
means a device designed solely for the use by a mobility-impaired person 
for locomotion that is suitable for use in an indoor pedestrian area.

The West Thumb area has boardwalks and paved paths.
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Rules for Using Stand-Up Personal Vehicles

Visitors who would otherwise need to use manual or motorized wheelchairs are 
allowed some use of the Segway® Personal Transporter and similar stand-up 
personal vehicles. Although wheelchairs are allowed wherever pedestrians are 
allowed in Yellowstone National Park, stand-up personal vehicles do not meet 
the description of a wheelchair and their use is limited for safety reasons.

1. Operators must have a federal Access Pass in their possession.
2. Stand-up personal vehicles may be used:

o On sidewalks.
o At paved overlooks, such as Artist Point in the Canyon area.
o In campgrounds.

3. Stand-up personal vehicles are not allowed:
o In buildings.
o On or along the edges of major roads—because of congestion, 

visibility, and vehicle speeds.
o On boardwalks—because of their proximity to hydrothermal 

features and the hazards associated with these areas.
o On backcountry trails.

4. Speed limit for stand-up personal vehicles:
o No greater than 2–3 mph (3–5 km/h), which is equivalent to 

walking. (36CFR Section 1.5 (a)(2))

Some use of stand-up personal vehicles is 
permitted.
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Canyon Village
Elevation: 7,734 ft (2,357 m)

Canyon Visitor Education Center
The building is wheelchair accessible. A manual wheelchair is available for 
loan at the visitor center while in the area. Accessible restrooms. Tactile and 
audio exhibits. Films are captioned and audio description and assistive listening 
devices are available for use in the theater. Includes:

•	 Canyon Yellowstone Forever Park Store: Accessible.
•	 Canyon Backcountry Office: Accessible.

Canyon Campground
Three accessible sites in Loop L (can be reserved), with an extended picnic 
table and a raised fire grate. Accessible restrooms are also in Loop L, near the 
accessible sites. The camper services building is not accessible. Evening programs 
are accessible.

Ice Lake Backcountry Campsite (4D3)
Ice Lake backcountry campsite (4D3) is maintained to accommodate wheelchairs 
and has an established tent pad, and accessible pit toilet. The trailhead is 
between Norris and Canyon. The accessible trail is less than one-half mile long. 
Individuals traveling with a wheelchair may require assistance along the trail 
and within the campsite. Call 307-344-2160 for more details.

Canyon Lodge and Cabins
Accessible dining room, lounge, and cafeteria. Wheelchair-accessible restrooms 
in the cafeteria and deli. Family restrooms near restrooms. Nineteen accessible 
rooms in Dunraven and Cascade lodges, including three accessible suites. Five 
accessible Western Cabin units with roll-in showers. Wheelchairs are available 
for loan at the lodge for its guests, and at the visitor center while in the area. 
Includes:

•	 Canyon Lodge Dining Room: Accessible dining.
•	 Canyon Lodge Cafeteria: Accessible restrooms and dining.
•	 Canyon Lodge Deli: Accessible restrooms and dining.
•	 Canyon Lodge Gift Shop: Accessible.

Canyon General Store
Accessible.

Canyon Outdoor Store - Yellowstone Adventures
Accessible.

Canyon Gas and Service Station
Staffed seasonally during daylight hours and have call buttons at the pumps. 
Accessible restrooms. 
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Grand Canyon of the Yellowstone
Accessible restrooms at Brink of Lower Falls parking area. Accessible vault toilets 
at  Artist Point. Designated accessible parking on the north and south rims 
and at all overlooks and the Brink of Upper Falls (closed 2017). The trail guide 
includes more information about accessibility.

•	 North Rim: The accessible portions of the North Rim Trail lead to 
additional views between the overlooks.

•	 Brink of Lower Falls: A paved path with many steps leads toward the 
brink. For another view, continue right at the fork in the path on an 
accessible portion of the North Rim Trail.

•	 Inspiration Point: Closed 2017–2018 for reconstruction to include 
accessible route.

•	 Brink of Upper Falls: Closed 2017 for reconstruction to include accessible 
route.

•	 South Rim: The path to the Upper Falls view may require assistance. The 
lower overlook of Artist Point is accessible.

Hayden Valley
No designated parking, but the large pullouts may have enough room to 
maneuver a wheelchair depending on traffic. Nearest accessible restrooms are 
at Mud Volcano or Canyon areas.
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Grant Village
Elevation: 7,733 ft (2,357 m) 

Grant Visitor Center
Designated accessible parking. Wheelchair accessible, though users may require 
assistance at the visitor center restroom. Manual wheelchairs are available for 
loan at the visitor center while in the area. Orientation film is captioned and 
transcripts are available. Some exhibits are accessible. Includes:

•	 Grant Village Yellowstone Forever Park Store: Accessible.

Grant Marina
Boat launch is wheelchair-accessible.

Grant Village Campground
Designated parking at camper services building. Three wheelchair-accessible 
sites (can be reserved). Three shower, sink, toilet family restrooms. Accessible 
restrooms in Loop A. Accessible shower in camper services building. Evening 
ranger programs at the amphitheater are wheelchair-accessible; others as noted 
in schedule.

Grant Village Gas and Service Station
Staffed seasonally during daylight hours and have call buttons at the pumps.

Grant General Store
Designated accessible parking. Wheelchair-accessible, including restrooms.

Grant Village Lodge
Designated accessible parking at lodging registration building. Lodging 
registration building and gift shop are wheelchair-accessible. Wheelchair-
accessible dining with restrooms. Twelve wheelchair-accessible hotel rooms. 
Wheelchairs are available for loan at the lodging registration building for its 
guests, and at the visitor center while in the area.

•	 Grant Village Gift Shop: Accessible.
•	 Grant Village Dining Room: Accessible.

Grant Village Lake House Restaurant
Wheelchair-accessible dining.

Grant Village Post Office
Wheelchair-accessible. Designated accessible parking.
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Lake Village, Fishing Bridge, and Bridge Bay
Elevation: 7,784 ft (2,373 m)

Lake Hotel and Cabins
Designated accessible parking in front of Sandpiper Annex of hotel. Dining 
room and gift shop are accessible. Thirteen accessible rooms in the hotel and 
Sandpiper Annex. Five accessible cabins. Wheelchairs are available for loan to 
guests at Lake Hotel and Lake Lodge. Wheelchairs can be rented at the Lake 
Medical Clinic. Includes: 

•	 Lake Hotel Dining Room: Accessible dining.
•	 Lake Yellowstone Hotel Deli: None.
•	 Lake Hotel Gift Shop: Accessible.

Lake Lodge Cabins
Wheelchair users may require assistance (no curb cut) to access lodge and 
cafeteria. Ten accessible cabins. Wheelchairs are available for loan to guests 
at Lake Lodge and Lake Hotel. Wheelchairs can be rented at the Lake Medical 
Clinic. Includes:

•	 Lake Lodge Cafeteria: Accessible dining, though wheelchairs may require 
assistance (no curb cut) to access the cafeteria.

•	 Lake Lodge Gift Shop: Wheelchair users may require assistance (no curb 
cut) to access lodge. Accessible.

Lake General Store
Accessible. Accessible restrooms northeast of the general store.

Lake Medical Clinic
Emergency: Dial 911. Accessible; parking in rear. Wheelchairs can be rented for 
$15 per day, with a $300 deposit.

Fishing Bridge

Fishing Bridge Visitor Center and Trailside Museum
Limited accessibility inside the historic building at this time. Visitors may 
request a portable ramp to access additional exhibits and the bookstore. 
Accessible restrooms on the east side of the visitor parking area; wheelchair 
users may require assistance. Evening programs are accessible; others as 
noted. Wheelchairs can be rented at the Lake Medical Clinic. Amphitheater is 
accessible. Park on the east side of the parking area. Includes:

•	 Fishing Bridge Yellowstone Forever Park Store: Accessible with assistance. 

Fishing Bridge RV Park
No accessible sites or services. 

Fishing Bridge Gas and Service Station
Staffed seasonally during daylight hours and have call buttons at the pumps.
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Fishing Bridge General Store
Designated accessible parking. Accessible, including restrooms.

Fishing Bridge
Wheelchair users may require assistance because the surface of the historic 
bridge is rough and narrow.

Lake Butte
Wheelchair users may require assistance.

LeHardy’s Rapids
Visitors with wheelchairs may require assistance due to uneven ground. The 
southern part of boardwalk has stairs.

Mud Volcano Trail
Designated accessible parking and accessible restrooms. The lower loop is 
accessible. Start at the northeast end of the parking area. At the boardwalk 
junction beyond the Mud Volcano, turn left and return to the parking area.

Bridge Bay

Bridge Bay Campground
Three accessible sites (can be reserved). Accessible restrooms in Loop A of 
campground and the picnic area on the marina entrance road. Designated 
accessible parking at restrooms and at the Bridge Bay marina store. Visitors may 
require assistance at the amphitheater; park next to the restroom in Loop D.

Bridge Bay Marina Store
Accessible from boat ramp area.

Natural Bridge
Park in the pullout on the main road just south of the bridge over Bridge Bay. 
The 2.5 miles (4 km) trail is on uneven ground and visitors with wheelchair may 
require assistance. Ask for current trail conditions at the Bridge Bay Marina or 
Fishing Bridge Visitor Center. 
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Madison
Elevation: 6,806 ft (2,091 m)

Madison Information Station (and Madison Yellowstone Forever 
Park Store)
Designated accessible parking spaces at the walkway leading to the information 
station and in front of the restrooms and picnic area. The building is located 
downhill approximately 250 feet (76 m) from the parking area. Wheelchair users 
may require assistance. Accessible restrooms are on the right as you drive into 
the parking area. Visitors to the amphitheater may require assistance.

Madison Campground
Three accessible sites (can be reserved), with an extended picnic table and a 
raised fire grate. The closest accessible shower is at Old Faithful Inn (16 mi. 
south). Visitors using wheelchairs may require assistance using some of the trails 
leading from the campground to the river.

Gibbon Falls Picnic Area
Accessible vault toilet and picnic tables. 

Madison Picnic Area
Designated accessible parking. Wheelchair users may require assistance. 
Accessible restroom. One accessible picnic table.

Tuff Cliff Picnic Area
Accessible vault toilet.

Fishing Platform
At the Mount Haynes Overlook, approximately 3.5 miles (5.6 km) west of 
Madison Junction.  A level boardwalk leads to the Madison River. 

Madison River Junction (Gibbon and Firehole Rivers)
Views of the river junction from several large, accessible pullouts on the West 
Entrance Road. Visitors using wheelchairs may require assistance using some 
of the trails leading from the campground to the river. Inquire at the Madison 
Information Station or the campground office for more information.

Two Ribbons Trail
Accessible exhibits on a boardwalk along the Madison River. 

Terrace Spring
Accessible boardwalk. A steep grade exists in the middle of the loop; wheelchair 
users may require assistance.

Gibbon Falls
Designated accessible parking, paths, and views.
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Mammoth Hot Springs
Elevation: 6,239 ft (1,902 m)

Additional accessible restrooms, including a family restroom, are south of the 
service station. Designated acessible parking.

Albright Visitor Center
Two designated parking spaces in front of the building. Wheelchair access is at 
the front of the building. Ramp to enter visitor center has an 8.5–9.5% slope. 
A manual wheelchair is available for loan at the visitor center while in the 
area. Accessible restrooms are in the basement of the Albright Visitor Center 
(accessible by elevator).

Induction loop is available for conversations with park rangers at the front desk. 
Audio description headsets (assistive listening system), a written description 
of the visitor center exhibits in large print (24 point), large print and braille 
versions of the official map and guide, and newspaper are available from 
information desk. Open captioning is included on silent videos associated with 
displays. Tactile exhibits are throughout the main floor.

Includes:

•	 Mammoth Hot Springs Yellowstone Forever Park Store: Accessible.
•	 Mammoth Backcountry Office: Accessible.

Mammoth Hot Springs Campground
Five accessible sites. Picnic tables and tent platforms are accessible. The water 
hydrant near site #15 is accessible. Cooking grates are difficult to move with 
one hand and may require assistance. Accessible routes along paved roadway. 
Accessible restroom.

Public showers are available in Gardiner (5 miles/8 km north), including an 
accessible shower and bathroom. They are the closest accessible shower facility 
to the Mammoth Hot Springs Campground. 

Evening ranger programs in the amphitheater are accessible. Designated 
parking is available. Loose gravel in the seating area may be difficult for 
wheelchair users to negotiate.

Indian Creek Campground
Two designated campsites with accessible tables and fire rings. Accessible vault 
toilets are adjacent to campsites. Amphitheater is accessible.

Apollinaris Spring Picnic Area
Not accessible at this time.

Gardner River Picnic Area
Accessible toilet across the road.
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Lava Creek Picnic Area
Not accessible at this time.

Mammoth Picnic Area
No accessible tables. Accessible toilet nearby.

Sheepeater Cliff Picnic Area
Designated accessible parking. One accessible table.

Mammoth Hot Springs Hotel and Cabins
Accessible entrances to the hotel, gift shop, and Terrace Grill. Accessible 
restrooms in the hotel lobby and Terrace Grill. Two accessible hotel rooms. Four 
accessible cabins. Accessible rooms will not be available during the winter while 
the hotel is being renovated. Wheelchairs are available for loan at the hotel for 
its guests, and at the visitor center while in the area. Wheelchairs can be rented 
at the Mammoth Clinic. Includes:

•	 Mammoth Hot Springs Hotel Gift Shop: Accessible. Gift shop is near front 
door. 

Mammoth Hot Springs Hotel Dining Room
Accessible entrance and restrooms in the adjacent Terrace Grill. To get to the 
Dining Room, go up the ramp to the Terrace Grill, make your way through the 
Grill towards the Dining Room and enter through a door. There is a doorbell at 
the Terrace Grill if you need assistance.

Mammoth Terrace Grill
Designated accessible parking on the side of the building, adjacent to the ramp. 
Accessible entrance with ramp, dining, and restrooms. There is a doorbell at the 
Terrace Grill if you need assistance.

Mammoth General Store
Accessible; enter by ramp on the south side of building.

Mammoth Hot Springs Gas Station
Staffed seasonally during daylight hours and have call buttons at the pumps. 
Accessible restrooms are south, right next to the service station on the Grand 
Loop Road.

Mammoth Hot Springs Post Office
Designated accessible parking in front. Accessible; entrance on south side of 
building.

Mammoth Medical Clinic
Emergency: Dial 911. Wheelchair access is at rear of the building. No accessible 
restrooms. Wheelchairs can be rented for $15 per day, with a $300 deposit.
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Forces of the Northern Range Self-Guiding Trail
Designated accessible parking. The entire boardwalk is accessible. Some 
gaps between boards may exceed .5 inches (1 cm). The boardwalk surface 
is somewhat uneven and bumpy. There are some tactile exhibits. The audio 
description in the app describes the wayside exhibits. The closest accessible 
toilet is at the Blacktail Creek pullout.

Fort Yellowstone National Historic Landmark Self-Guiding Trail
The route has some potential hazards where the concrete sidewalk has buckled 
(up to 1.5” high) or has large gaps at expansion joints. The concrete sidewalk 
is cracked or deteriorated in some places. Side slope may be up to 6% in places 
along Officer’s Row. The sidewalks between the Albright Visitor Center and 
the Administration Building (originally double cavalry barracks) have 10–12% 
slopes. The audio description in the app describes the wayside exhibits.

Boiling River
Accessible parking space and vault toilet. The first 50 yards (45 m) of the 
compacted soil trail is accessible. Beyond this point, there are rocks, eroded trail 
surfacing, and drop-offs, as well as a couple small hills with up to a 20% grade.

Mammoth Hot Springs

Lower Terraces
Transitions from asphalt walkways to boardwalks may require assistance. Some 
sections of boardwalk are accessible. See the Mammoth Hot Springs Trail Guide 
map. The rest of the area has stairs or steep grades due to terrain.

Distance from the north parking lot in front of Liberty Cap to the end of the 
boardwalk at Palette Spring is approximately 135 yards (123 m).

Upper Terrace Drive
Accessible views of the hot springs. Enter the drive and proceed a short distance 
to the designated parking area on the left; the boardwalk begins on the 
right. Continue 0.7 miles (1.1 km) around the drive to Orange Spring Mound, 
which has wheelchair accessible parking and a short boardwalk to an exhibit. 
Recreational vehicles and vehicles towing trailers are not permitted due to the 
steep and narrow roadway.

An accessible boardwalk trail to Canary spring is available. See the Mammoth 
Hot Springs Trail Guide map. 

Yellowstone Heritage and Research Center, Gardiner, MT
Accessible.
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Norris
Elevation: 7,484 ft (2,281 m)

Norris Geyser Basin Museum
Designated accessible parking, but no curb cut. Trail to the museum is 200 
yards (183 m) and in very poor condition; visitors may require assistance. The 
north wing (on your right from the trail) is accessible. Visitors using wheelchairs 
may need assistance to access the outside patio due to rocks embedded in the 
surface. Some exhibits are accessible. The restroom building is in the parking lot 
and has flush toilets, but does not have accessible parking.

•	 Norris Yellowstone Forever Park Store: Accessible. 

Museum of the National Park Ranger
Designated accessible parking in front. Accessible. The boardwalk around the 
building offers views of the meadow and Gibbon River. There are drop-offs of 
1–4” (2.5–10 cm) in front of the outdoor exhibits adjacent to the boardwalk. 
Exhibits and videos are accessible.

Norris Campground
One accessible site. Accessible restrooms near campground entrance. Accessible 
restroom approximately 200 yards (183 m) from campsite. Accessible parking 
at the amphitheater. Distance from parking to amphitheater is 66 yards (60 
m). Visitors attending programs at the campground amphitheater may require 
assistance.

Beaver Lake Picnic Area
Not accessible at this time.

Norris Meadows Picnic Area
Not accessible at this time.

Norris Geyser Basin Trails
Visitors using wheelchairs can see the steam and colors of Porcelain Basin from 
the Norris Museum. Emerald Pool, Steamboat and Echinus geysers are nearby 
and are accessible with assistance. Wheelchair travel into Porcelain and Back 
basins is difficult due to stairs, steep inclines, uneven ground, and changes 
in trail surface. Visitors using manual wheelchairs may require assistance; 
motorized wheelchairs may not have enough power. Consult the area trail 
guide or ask a ranger to recommend routes.

Due to rough terrain, expect steep grades that exceed 8% and uneven ground 
where rocks and roots protrude into the trail. Most of these sections are marked 
on the Norris Geyser Basin Trail Guide map, but may change. Use caution.

Artists’ Paintpots
The lower boardwalk is accessible. The upper trail to the mudpots is steep and 
includes stairs.
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Obsidian Cliff
Viewed from a large, accessible pullout. Access may be limited through 
2018 while accessibility improvements are made as part of a major road 
reconstruction project. Designated accessible parking, better access to the 
historic exhibit, and a short accessible trail will be provided.

Roaring Mountain
Large parking pullout. Exhibit is accessible.

Frying Pan Spring
Designated accessible parking. An accessible boardwalk 78 yards (71 m) leads to 
Frying Pan spring with a bench at the end of the boardwalk. 
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Old Faithful
Elevation: 7,365 ft (2,254 m)

Old Faithful Visitor Education Center
Designated parking near entrance of visitor center. Manual wheelchairs are 
available for loan at the visitor center while in the area. Wheelchairs can be 
rented at the Old Faithful Medical Clinic. Accessible, including restrooms. 
Evening programs are accessible. Others are noted in the schedule. Accessible 
exhibits, including interactive displays with audio components, and open-
captioned films. Includes:

•	 Old Faithful Yellowstone Forever Park Store: Designated parking in front 
of visitor center.

•	 Old Faithful Backcountry Office: Accessible.

Goose Lake Backcountry Campsite (0D5)
The Goose Lake backcountry campsite (0D5), located between Madison and Old 
Faithful, is 1.5 miles from the Fountain Freight Road trailhead. The campsite is 
held for people with disabilities, or for people traveling by bicycle until 4 pm 
each day. After 4 pm, the campsite is released to be booked by the general 
public. The trail is a hard-packed, dirt, bike path. The campsite is one-quarter 
mile in from the main trail; wheelchair users may require assistance on the trail 
to the campsite and within the campsite. Call 307-344-2160 for more details.

Picture Yellowstone at the Historic Old Faithful Photo Shop
Entrance, information desk, and exhibits are accessible.

East Lot Picnic Area
Accessible table. 

Whiskey Flat Picnic Area
Accessible table.

Old Faithful Inn
Designated accessible parking in front and rear. Accessible restrooms and 
shower. Family restrooms on first floor. Eight accessible rooms. Wheelchairs 
are available for loan to guests at all lodging facilities and at the visitor center 
while in the area. Wheelchairs can be rented at the Old Faithful Medical Clinic. 
Includes:

•	 Old Faithful Inn Dining Room: Designated accessible parking in front and 
rear of building. Accessible restrooms. Dining room is accessible.

•	 Old Faithful Inn Bear Paw Deli: Designated accessible parking in front and 
rear of building. Accessible restrooms.



30 Old Faithful

Old Faithful Lodge and Cabins
Designated accessible parking in front. Accessible restrooms and cafeteria. 
Two accessible cabins. Family restroom in lobby. Accessible shower house. 
Wheelchairs are available for loan to guests at all lodging facilities and at the 
visitor center while in the area. Wheelchairs can be rented at the Old Faithful 
Medical Clinic. Includes:

•	 Old Faithful Lodge Cafeteria & Bake Shop: Designated accessible parking 
in front of building. Accessible restrooms. Cafeteria and snack bar are 
accessible.

•	 Old Faithful Lodge Gift Shop: Designated accessible parking in front. 
Accessible.

Old Faithful Snow Lodge
Designated accessible parking in front. Accessible restrooms, dining room, and 
Geyser Grill. Five accessible rooms and one accessible cabin. Wheelchairs are 
available for loan to guests at all lodging facilities and at the visitor center 
while in the area. Wheelchairs can be rented at the Old Faithful Medical Clinic. 
Includes:

•	 Old Faithful Snow Lodge Obsidian Dining Room: Designated accessible 
parking in front of building. Accessible restrooms and dining.

•	 Old Faithful Snow Lodge Geyser Grill: Designated accessible parking in 
front of building. Accessible restrooms and dining.

•	 Old Faithful Snow Lodge Gift Shop: Designated accessible parking in 
front. Accessible.

Old Faithful Gas and Service Station – Lower
Staffed seasonally during daylight hours and have call buttons at the pumps.

Old Faithful Gas and Service Station – Upper
Staffed seasonally during daylight hours and have call buttons at the pumps.

Old Faithful General Store – Lower
Accessible.

Old Faithful General Store – Upper
Accessible.

Old Faithful Medical Clinic
Emergency: Dial 911. Accessible. Wheelchairs can be rented for $15 per day, 
with a $300 deposit.

Old Faithful Post Office
Accessible.



Old Faithful 31

Old Faithful Geyser and Upper Geyser Basin Trails
Accessible walkways lead from all parking areas to Old Faithful Geyser, and 
from the visitor center to other hydrothermal features. The paved path is also 
accessible from the Old Faithful Inn to the general store, and across the road 
into the geyser basin.

Fountain Paint Pot Trail
Designated-accessible parking, but there is no curb cut at the first space. The 
first part of the trail is wheelchair accessible and perfectly level. It is easily 
accessible to Silex Spring. Other areas of the boardwalk have steep portions and 
stairs. Check the map in the Fountain Paint Pot Trail Guide.

Firehole Lake Drive
Accessible boardwalks. No restrooms.

Midway Geyser Basin (Grand Prismatic Spring)
Accessible parking, boardwalk, and restrooms.

Biscuit Basin
Trail has an accessible overlook at Wall Pool.

Black Sand Basin
There are a few steep sections on the boardwalk.
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Tower-Roosevelt
Elevation: 6,270 ft (1,1911 m)

Soda Butte Creek Picnic Area
Designated accessible parking, accessible vault toilet, and accessible table.

Warm Creek Picnic Area
Accessible vault toilet and parking. Level picnic sites.

Yellowstone River Picnic Area
Not accessible at this time.

Pebble Creek Campground
One accessible site.

Slough Creek Campground
One accessible site. 

Tower Fall Campground
No accessible sites.

Roosevelt Lodge
Designated accessible parking in front of lodge. Accessible entrance is on the 
west (left) side of the lodge. Accessible restrooms at lodge and service station. 
Accessible vault toilets near service station. Two accessible cabins. Includes:

•	 Roosevelt Lodge Dining Room: Designated accessible parking in front of 
lodge. Accessible restrooms in lodge and dining.

•	 Roosevelt Lodge Gift Shop: Designated accessible parking in front of 
lodge.

Tower General Store
Designated accessible parking in front. Accessible.

Tower-Roosevelt Junction Gas Station
Staffed seasonally during daylight hours and have call buttons at the pumps. 
Accessible restrooms in building, vault toilets in parking area.

Calcite Springs Overlook
Designated accessible parking. Accessible paved route to overlook is 93 yards 
(85 m).

Tower Fall
Designated accessible parking. The route from the parking to trailhead has an 
uneven surface and tripping hazards with greater than .5” (1 cm) obstacles. The 
trail surface is deteriorated asphalt. The 50-yard (45 m) trail to the overlook has 
slopes ranging 13–20%. Wheelchair users may require assistance.
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Mount Washburn & Dunraven Pass
Use caution in the large pullouts; assistance may be required. 

Lamar Valley
Several pullouts have enough room to maneuver a wheelchair. Accessible 
restroom at the Lamar River stock trailhead.
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West Thumb
Elevation: 7,733 ft (2,357 m) 

West Thumb Information Center
Designated parking. Wheelchair accessible. Accessible vault toilets in parking 
area. Includes:

•	 West Thumb Yellowstone Forever Park Store: Accessible.



36 West Yellowstone, MT

West Yellowstone, MT
Elevation: 6,806 ft (2,091 m)

West Yellowstone Visitor Information Center
Accessible. All programs are accessible.
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