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Looking to reserve tickets for a visit to Pearl Harbor Historic Sites? Here’s some helpful information to help you along the way. 

Our website is designed to make planning your trip to the various Pearl Harbor Historic Sites easy and efficient through an advanced reservations process at www.Recreation.gov. 

Am I required to use the reservation system?
No, you are not required to use the reservation system. Walk-up tickets will be available each day. There is no fee for walk-up tickets.  Both walk-up tickets and reservation system tickets will be available at the front desk.  Walk-up tickets are available on a first-come, first-served basis each day. 

How many tickets will be available online versus walk-up? 
The breakdown is roughly 45/55. See the tables below for sample hourly tour allocations.  Approximately half of the tickets for each day will be available online. 

Why does it cost $1.50 per ticket to reserve tickets online? 
The $1.50 per ticket charge is a convenience fee for the online and call center services. 
Sample costs for large group advanced reservations:
30 tickets x $1.50 = $45.00
65 tickets x $1.50 = $97.50
Note: The fee is not for the ticket, but for the advanced reservation.

What are my payment options?
All major U.S. credit cards (Visa, MasterCard, American Express and Discover Cards) are accepted.

Is the fee refundable? 
The $1.50 per ticket convenience fee is non-refundable under all circumstances.  In the event of an emergency or unexpected cancelation, we will do our best to rebook you at another time. 

Requests for refunds for the “Passport to Pearl Harbor” or an “Audio Tour” will be handled on a case-by-case basis.

What if there is an emergency closure? 
(a) Emergency closures should only be used for closures that will affect future dates. They will not be used for same-day boat closures or wind events.  For same-day closures, individuals will be notified at the park that a tour has been cancelled, and they will be reminded of the no-refund policy.  
(b) If the park knows a day or more before that some tours, which have already been reserved, will need to be cancelled, Recreation.gov Customer Service will send out notifications to customers about the closures.  Customers will then have the option to try to rebook their time at no additional charge.  
(c) The first choice would normally be to offer to rebook customers with cancelled reservations at a different time and/or date at no additional charge.  No refunds will be made for those who cannot rebook.
(d) Any advanced sales (for audio tours and/or Passports to Pearl Harbor) that need to be refunded should be processed through Recreation.gov Customer Service at 1-888-448-1474. This will ensure that the refund is applied back to the original credit card.  There will be no cash refunds for advance purchases.



How do I create a login and password for www.Recreation.gov?
Visit us on Recreation.gov, click on the “Sign-up” link and fill in the required information. Write your login information down and keep it handy. 

How do I begin my search for Pearl Harbor?
Go to the Search for Places navigation bar on the left-hand side of the Recreation.gov homepage. Type in “Pearl Harbor” and click “Search”. You will see PEARL HARBOR HISTORIC SITES (USS Arizona), Hawaii, and then you can proceed with making your reservation. 

Note: May 7th was the last day for advance group ticketing on double cruise ship days. From this point, all advance group reservations will be online.

Reservation Availability

Update -  The booking window is as follows: 
As of June 1st, next-day online reservations are available. Tickets can be reserved online up to 8:00 pm Hawaii Time the night before, or they can be reserved through the call center up to 6:00 pm the night before. Also, the reservation window is now six months, not three months.

[bookmark: _GoBack]Example: You can go online before 8:00 pm HT on June 1st to make June 2nd reservations. Or, if you prefer, you may call in before 6:00 pm HT on June 1st to make June 2nd reservations.

	  
	Individual Sales
	Group Sales

	Max. Window
	6 months to the date Example: June 1 – December 
	6 months to the date 
Example: June 1 – December 

	Min. Window to make reservation
	Online: by 8pm HT
Call Center: by 6pm HT 
	Online: by 8pm HT
Call Center: by 6pm HT

	


	Min # of Tickets
	1
	11

	Max # of Tickets
	10
	65

	Refunds
	No
	No

	Cancellations
	Yes
	Yes

	Changes
	Call Center: by 6pm HT
	Call Center: by 6pm HT


  
Is it possible to make changes to my reservation once it’s been made? 
Yes, changes may be made through the call center prior to 6:00 pm Hawaii Time the night before the tour. This applies to both Individual and Group tickets.

What is the definition of a group?  
Groups are 11 or more visitors.  Ex. Commercial, military, teams, non-profit, tour operators, tour companies, large families (all ages)

How many tickets can I reserve at one time?  
Group reservations can be made for up to 65 people per time slot. Currently there is no daily limit. 
Individual reservations can be made for up to 10 people per time slot. 

What time do I need to pick up my reserved tickets? 
Tickets must be picked up one (1) hour prior to your tour. Plan for traffic and allow time to find a parking spot in one of the free lots located within walking distance of the Pearl Harbor Visitor Center.

How do I pick up tickets?  
All tickets, whether from online/call center reservations or walk-ups, must be picked up at the Pearl Harbor Visitor Center’s NPS Tickets and Information Desk.  Lines will be divided between reservations and walk-ups.  There will be no separate line for tour company/group ticket pickup. All visitors, groups and individual, will stand in their appropriate line (reservations or walk-up).   

After many unsuccessful attempts to adjust our walk-up policy, we are returning to a walk-up policy that requires tour operators to have their guests present to receive walk-up tickets.  We will no longer issue advanced walk-up tickets for any day, including double cruise ship days.  All advanced tickets must be reserved through Recreation.gov.  

Extended Summer Inventory: 

	   Group
(G)
	8am
	9am
	10am
MWF
Not Available
	11am
	12pm
	1pm
MWF
Not Available
	2pm
	3pm

	Individual (I)
	
	
	
	
	
	
	
	

	Walk-up (W)
	
	
	
	
	
	
	
	

	:00
	65-G
	65-G
	65-G
   35-I
50-W
	65-G
	65-G
	65-G
   35-I
50-W
	65-G
	65-G
35-I
50-W

	
	35-I
	35-I
	
	35-I
	35-I
	
	35-I
	

	
	50-W
	50-W
	
	50-W
	50-W
	
	50-W
	

	:15
	65-G
	65-G
	65-G
   35-I
50-W
	65-G
   35-I
50-W
	65-G
   35-I
50-W
	65-G
   35-I
50-W
	65-G
   35-I
50-W
	

	
	35-I
	35-I
	
	
	
	
	
	

	
	50-W
	50-W
	
	
	
	
	
	

	:30
	65-G
	65-G
	65-G
	65-G
	65-G
	65-G
	65-G
	

	
	35-I
	35-I
	35-I
	35-I
	35-I
	35-I
	35-I
	

	
	50-W
	50-W
	50-W
	50-W
	50-W
	50-W
	50-W
	

	:45
	65-G
	65-G
	65-G
   35-I
50-W
	65-G
   35-I
50-W
	65-G
   35-I
50-W
	65-G
   35-I
50-W
	65-G
   35-I
50-W
	

	
	35-I
	35-I
	
	
	
	
	
	

	
	50-W
	50-W
	
	
	
	
	
	





 (
Summer Availability June 
- September
 Group Online
1,885 
65%
Individual Online
1,015
35%
Total Online
2,900 
67%
Walk-Ups
1,450 
34%
Total Tickets
4,350
)
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