








 
Assessment Phase: This initial step will determine whether the establishment of a 
negotiated rulemaking committee is feasible and appropriate. A neutral convener, 
hired with the assistance of the Institute, will identify and interview affected 
stakeholders to assess their willingness to constructively participate on a 
committee, and whether constructive negotiations would or would not be possible. 
If the neutral convener deems that a proposed rule could be reached 
collaboratively, the convener will identify individuals representing a balance of 
perspectives for participation and will establish the parameters for moving 
forward. 
 
Establishment of the Negotiated Rulemaking Committee: If the process is 
deemed to be appropriate for this situation, GGNRA will publish a notice of intent 
in the Federal Register to establish a negotiated rulemaking committee, at which 
time the public can comment on the proposed establishment and makeup of the 
Committee. The Secretary of the Interior must approve the Committee 
membership, which is limited to 25 members, in most cases. 

 
 
Thank you for letting us know your concerns.  If you have any other questions, please let 
me know. 
 
 
 
 
 
Shirwin Smith 
Golden Gate National Recreation Area 
Management Assistant 
Ft. Mason, Building 201 
San Francisco, CA 94123 
415-561-4947 
shirwin_smith@nps.gov 





 
While you are visiting Ocean Beach, or any other GGNRA site, please do call our park 
dispatch center (415-561-5656 for emergencies, or 415-561-5505 for non emergencies) if 
you need assistance or to report a wildlife disturbance incident. 
 
Sincerely, 
 
 
 
 
Brian O’Neill 
General Superintendent 
 
bcc: Holly Bundock, PWR 
 
FNP:HBundock:rh:510-817-1320:5/28/2008:y:\foi\levy-398 
 



TODAY! 
 

Monday, April 8 
 

Employee Safety and Awareness 
Training 

 

San Francisco SPCA  
Canine Behavior/Bite Prevention  

  
12:00 to 1:30 p.m.  

(Bring your lunch) 
Building 201,  

First Floor Conference Room 
 

Open to all park and Conservancy employees, 
especially those who work in the field. 

 







Emails sent to GOGA_Superintendent, Frank Dean, Howard Levitt, GOGA 
Planning (from Dog Man newsletter email announcement) and GOGA web 
site from late 1/31/12 and 2/1/12 
 
Email submitted from: at /goga/contacts.htm 
From NPS.gov: Taser incident Feb 1 at Rancho Corral de Tierra 
Congratulations Park Service on keeping all of us safe from two small, unleashed dogs. All 
Rangers in the service must be extremely proud of this incident. I can imagine that Montana 
resident will think very closely before setting foot in a National Park again. We need more 
rangers acting this way to teach the American public that they should be afraid of even the most 
low-level law enforcement officials. Job Well Done! 
 
Email from >  
Re: Dog Management Plan Update - January 2012 Newsletter 
While appreciative of the additional efforts being made with regard to new rules for dogwalking 
in the GGNRA, I am outraged about the tasing incident which just took place in Rancho del 
Tierra, and think this New Lands area should be included in the review since it has been one of 
the few open spaces available for off-leash recreation in San Mateo County.  Also taking this 
extreme step only one month after the new rule was put in place should give all dog-walkers 
pause about what's in store for us when other areas become off-limits for us and our companions.  

 
 
Email from   
Re: Dog walking (from goga_planning@nps.gov) 
That you have now made it clear that tasering unarmed elderly dog walkers is to be considered a 
means of enforcement for this plan demonstrates that it is totally unacceptable.  Dog walkers are 
not terrorists.  It's time to remove all restrictions and if necessary sell the land back to San 
Francisco, Marin, and San Mateo counties.  Your shoot-to-kill policies are ridiculous, over-the-
top, and possibly even unconstitutional.  Did that cop wait for a warrant?  Was there an 
immediate threat to life?  No, just the craziness of ecologists who will spend millions to protect 
salamanders and then murder an American citizen in cold blood. 
 
Email from  
Re: Dog Management Plan Update - January 2012 Newsletter 
Does your new plan involve tazering dog walkers on a regular basis? 
http://www.telegraph.co.uk/family/pets/9053359/Dog-walker-tasered-for-not-having-his-animal-
on-a-leash.html 
 
Email submitted from:  at /goga/contacts.htm 
From NPS.gov: Complaint re Tasering of Man Walking Dog 
I am writing to let you know how extremely concerned I am about the recent incident in 
GGNRA where the female ranger tasered a man in the back for failing to have his dog on leash 
(a rule violation and even a newly implemented rule in that area). From the witness accounts I 
have read, the ranger repeatedly told the man to stay but did not actually cite him or arrest him. 
In the United States, we can not be detained if we are not being arrested. The park ranger's 
training should be sufficient to understand these basic civil rights. If the park ranger had doubt 
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about his identity, should could have followed him to his car or his house. She can ask that he 
voluntarily stay while she verifies his identity, but she can not tell him to "Stay" as if in fact he is 
a dog instead of a U.S. citizen with rights. She can ticket, she can arrest, or she has to let him go. 
From witness accounts, he repeatedly asked why she was holding him and she didn't respond 
other than to say she was "waiting on base". This is not a legal cause of detention, and definitely 
not a “lawful order”. Last time I checked, the U.S. had not turned into Nazi Germany and we are 
not required to carry "papers" or ID on us at all times. I rarely carry ID when out walking my 
dog, but I still expect to be treated with respect and courtesy by park rangers. I often walk my 
dogs in GGNRA. I follow all leash rules, but was immediately terrified after reading this article 
that you might have changed some of the provisional rules in areas I walk my dogs (Chrissy 
Field and Fort Funston) without me noticing the change. The whole GGRNA is still under a 
provisional and intermediary plan which makes this incident even more troubling. While the 
rules had not changed now, it is certainly conceivable that they might (and are in fact scheduled 
to under your proposal) and I could not see the change. I don't deserve to be tasered for not being 
aware of a rule change in a shifting landscape. I am also highly concerned by the lack of training 
and judgement utilized in this park ranger's use of force. According to NPS's own guidlines in 
NPS Director's Order 9, "The only justifications for the use of force are: To defend self To 
defend others To effect an arrest To restrain or control violent, threatening, or resistive behavior, 
or to disperse an unlawful group." From witness accounts, the park ranger repeatedly DID NOT 
say why she was detaining the man other than she "waiting on base" and did not say when 
specifically asked by the man, that she was arresting him. Not until AFTER she tasered him. 
This is not a lawful use of force by your own policy. In addition, I read that he informed the 
officer that he had a heart condition right before he was tasered. If this is in fact, true the park 
ranger did not just use excessive force, she used potentially DEADLY FORCE in response to a 
rule violation. This makes me literally sick to my stomach to think that one of your park rangers 
is so power and authority mad that they have NO REGARD FOR HUMAN LIFE!! She could 
have easily killed the man. People die from being tasered all the time. Especially if they have a 
heart condition. In the NPS Director's Order 9, "Commissioned employees may use deadly force 
only when necessary; i.e. when the ranger, special agent or USPP officer has an objectively 
reasonable belief, in light of the facts and circumstances confronting the ranger, agent or officer, 
that the subject of such force poses an imminent danger of death or serious physical injury to the 
ranger, agent or officer, or to another person." So how does walking dogs off leash satisfy this 
standard? Then, to make matters worse, the ranger over-charged the man. Failure to obey a 
lawful order, presenting false information to an officer and walking dogs off-leash. This is 
clearly a cover-up. What was the lawful order? You can not detain if you are not arresting. You 
can issue a citation. She could have issued the citation in 5 minutes. You can not verify 
everyone's names via the telephone. He could have given an acquaintance's name. He could have 
been from out-of-state or from another country. The GGNRA does attract tourists. Finally, I am 
extremely troubled by the handling of this situation by the NPS. You have stated the ranger is 
still on duty. How is this possible given the excessive use of force, and if she was told he had a 
heart condition, potentially deadly use of force? She should be suspended with pay pending the 
investigation. It terrifies me that she is still working in the GGNRA where I go 5x a week. You 
identify the man's name in everything but refuse to name the park ranger. According to witness 
reports, she also refused to identify herself when the man asked. You are a public agency and her 
salary is paid by tax dollars. The public has a right to know her name, especially given your lack 
of discretion in publishing his name. And especially given that your whole statement of why he 
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walking their lap-dogs, not get out of control and tase them as they walk away. It is also 
inappropriate for the name of this ranger to be withheld and not available to the public. This 
ranger must be accountable for her actions, as should her superiors. As you must realize this 
incident will be under extreme scrutiny by those of us who use the park regularly, as well as by 
the larger community and the world. This story really put the GGNRA on the map. 
 
Ranger uses a taser on a 50 year man in GGNRA 

 
Dear Frank, 
Being a 50 year old man, an environmentalist with a masters degree from the University of 
Minnesota in Earth Science Education. A man with over 30 years experience educating both in 
public and private schools as well as writing many popular conservation based television shows. 
One such show, MIT's "Not In My Backyard" was nominated for 2 Emmys Awards, and another 
"Zoo Sleuth" won the 2000 Emmy Award for Outstanding Children's Program ". I'm also a man 
who frequents the GGNRA often and a man who votes.  
 
I certainly hope that I am not going to be a victim of a ranger with a taser.  I hope that the ranger 
in question (if guilty of firing a taser in public lands at a park goer) is immediately fired and 
someone likeyourself post an apology for her behavior.  I don't understand why land that has 
been set aside by the people for the people is being run like a police state.   
 
I hope you reconsider how you oversee these lands, it is a big responsibility, and if you feel that 
giving adults physical punishment is the best way to keep the lands for the people by the people 
available for recreation - so be it.  But beware that if you continue down this road we the people 
will do everything in our power to have you removed. 
sincerely, 

 
 
Email from  
Park ranger uses taser 
Supt. Dean: 
I was absolutely stunned (no pun intended) to learn one of your park rangers used her taser gun to stop a 
man walking his dogs off leash; a man incidentally who had his back turned to her as he was walking 
away. Imagine what she would have done if one of those dogs had been vicious enough to pee on her 
shoes (Bang! Bang! Bang!)? 
 
The adverse climate you have personally instilled against dogs and their owners in GGNRA has got to 
stop!  
 
Dogs need a place to roam off leash just like your rangers, and dogs are obviously far friendlier and less 
dangerous.There needs to be reasonable space allocated for off leash dog walking at Rancho Corral de 
Tierra, where it has been allowed for decades. 
 
Before there are any other such unfortunate incidents there must be a full investigation of this taser 
incident conducted by responsible impartial third parties unaffiliated with GGNRA 
 
The public and your staff need to know exactly what the guidelines are for the use of force at GGNRA, 
and how your staff is trained to handle dog walking incidents. 
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the type of jurisdiction she had over him, he started to walk away and she told him that she 
would tase him if he walked another step. The man replied that he had a heart condition and to 
not taser him as it could be life threatening. He gave her his back to look at me and my husband 
in disbelief to what was going on and the park ranger fired her taser at him. The poor man fell to 
floor and you could see that he was in a lot a pain. An elderly man was walking right by the man 
when he got tasered and luckily the passerby was not hurt. It was completely incredulous to see 
what was going on over two small dogs that were not leashed. About ten minutes later the sheriff 
came and hand cuffed the man. He asked us to take his dogs home and tell his wife what just 
happened.  We heard ambulances on their way and believe that instead of going to jail (for doing 
nothing) was taken to a local hospital. 
 
From NPS.gov: off leash dogs 
From   
Superintendent Frank Dean, 
I am a frequent dog walker in the GGNRA, and I find the recent Taser incident by a Ranger 
disturbing and unacceptable. 
I insist GGNRA management initiate a full investigation by an independent group with complete 
transparency about the events and circumstances of this incident, and to: 
· Conduct formal interviews with all witnesses and others who were at Rancho Corral de Tierra 
at the time. 
· Immediately cease all ticketing of people walking dogs at Rancho Corral de Tierra. 
· Allocate reasonable space for off leash dog walking at Rancho Corral de Tierra, where it has 
been allowed for decades. 
· Disclose guidelines for use of force and how Rangers are trained to handle dog walking 
violations. 
· Disavow any harassing, hostile or abusive behavior by GGNRA personnel toward people 
walking their dogs at any GGNRA park unit. 
Sincerely,  
 
Email submitted from:  at /goga/contacts.htm 
From NPS.gov: off leash dogs 
I am disappointed in the vast amount of dog owners who don't see the dangers to their pets, nor 
the discourteous affect toward others sharing trails and parks, that walking pets unleashed 
causes. Many owners don't bother to pick up the waste which is gross. Even if they intend to, 
often an off leash pet may not be seen defecating and therefore the feces will be left behind for 
someone else to step in. It lessens the enjoyment of the shared space. Some people just don't like 
dogs.; They have a right to use the public space too. Some people like dogs, but have fears; I 
have had people call out to me pleading with me not to unleash my German Shepherds because 
of their phobias. Dogs which are unleashed may encounter owners of leashed dogs which are not 
dog friendly, and fights and injury can ensue. Coyotes and other wild life can take the pets: 
Locally, in Ladera Ranch, I heard of an owner and others watching helplessly as a Maltese was 
carried away from a dog park by a large hawk. I have watched as a woman riding her bicycle 
along a street was pursued by a pit-bull mix off leash in the adjacent park. My young daughter 
has slipped in excrement twice in our local park, ending any plans to play. When she was two 
years old, her little friend picked up a handful of sandy fecal material left near the slide. I could 
go on and on with examples of reasons why one must keep their dogs leashed. I read of the use 
of a taser upon a man who was stopped for walking his pets off leash in the park, gave a false 
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Email submitted from:  at /goga/parkmgmt/staffandoffices.htm 
From NPS.gov: Ranger Shoots Dog Walker 
Dear Superintendent Dean, I am writing to express my shock and outrage at published accounts 
of an unnamed park ranger who shot a dog walker who did not submit to her orders in the back 
as he walked away from her. This action was completely uncalled for. Corral de Tierra, where 
the assault occurred, came under GGNRA stewardship only recently. It had for many years been 
an off-leash dog walking area. Knowing this, it would be common sense for the GGNRA to have 
a phase-in period to allow park visitors to become accustomed to the new leash law; however, 
common sense seems to be entirely lacking at the GGNRA. Instead of simply informing Mr. 
Hesterberg that future visits would require that his dogs be on a leash, the unnamed ranger 
detained him without an explanation and shot him when he walked away from her. Some 
perspective is in order here. I freely grant that Mr. Hesterberg may not have given the unnamed 
ranger the respect she felt herself entitled to by virtue of her position; but this did not give her 
license to shoot him. Mr. Hesterberg was not a shoplifter or purse snatcher who presented a 
threat to public safety; he was an off-leash dog walker who at worst committed a minor 
infraction. Superintendent, it is incumbent on you to see that this sort of petty tyranny is nipped 
in the bud. I call upon you to dismiss this errant park ranger. The inappropriate use of her 
weapon under color of authority has created a situation in which her continued employment with 
the GGRNRA has become a liability that cannot be tolerated a moment longer. Regards,  

 
 
Email submitted from:  at /goga/parkmgmt/staffandoffices.htm 
From NPS.gov: 
I just read the account in the SF Chronicle of a dog walker being shot by one of your rangers 
with a stun gun. I am not a dog person, so I have no bias toward dog walkers. Park rangers 
should be in our parks to server and protect, not harrass. All too often park rangers take on the 
role of self rightous super cops. I have had several encounters in my life with rangers that take 
their jobs altogether too seriously, like the time my 4 year old son was told by a ranger that he 
could not throw rocks at a pine tree, and that I would be cited if I did not stop him from doing so. 
In my opinion a ranger that uses force in a situation like the one described in the article should be 
terminated; period. 
 
Park ranger shooting man with stun gun for walking dogs off-leash 
From  
I’ve spent over 2,000 hours volunteering for the National Park Service at four locations (Oregon 
Caves National Monument, Great Sand Dunes National Park and Preserve, Olympic National 
Park and Natural Bridges National Monument) and when I read about this ranger tasering 
someone because their dogs were off leash, my first reaction was, “Fire the ranger!”  After 
further consideration, I hold that opinion even more forthwith.  What fuels my outrage is that 
ranger never provided the “offender” a reason for why he was being detained.  What kind of 
behavior is that for an NPS ranger?  At Great Sand Dunes, when I patrolled the sands to pick up 
garbage and other debris, if I came across someone whose pet was not on a lease, I always asked 
and the person always complied.  Sounds as if this ranger didn’t ask, simply just took the law 
into her own hands and arrested the person.  What do you people have going on there?  Quotas 
that aren’t getting filled?  This is disgraceful and makes me ashamed to say that I ever 
volunteered for the NPS.  Anyone who supports this ranger’s action should be fired.   
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Really? You're tasering citizens who are walking their dogs without a lease? Maybe a little 
tolerance training is in order...... 
 
Email submitted from:  at /goga/index.htm 
From NPS.gov: tasered dog walker 
Better watch out...San Francisco won't put up with this bullshit. All we need is a bitch with a 
taser to screw everybody's day up! 
 
Email submitted from:  at /goga/contacts.htm 
From NPS.gov: Stupid ranger mall cop chick 
Get your act together. How retarded can you get. Stun gun? Really. These mall cops shouldn't be 
trusted with a flashlight. 
 
Email submitted from:  at /goga/contacts.htm 
From NPS.gov: Really? 
Who wants to come to a park where they might get tased? Dogs not being on a leash is a tasing 
offense? Seriously? Tasers have and can kill people. If a park ranger can't do his or her job they 
should be terminated. 
 
Email submitted from:  at /goga/contacts.htm 
From NPS.gov: Stun Gun 
Congrats on the capture of the guy walking his dog. I am pretty sure this same guy had his dog 
crap in my yard and I wanted to nail him with the water hose, but your way is way cooler.. Keep 
up the good work. I feel safer knowing the park rangers are on top of things. 
 
Email submitted from:  at /goga/contacts.htm 
From NPS.gov: park Rangers 
I read the article concerning the Park Ranger tazzing a dog walker today. I want to know if this is 
within the lines of the "rules of engagement" for Park Rangers. I find it difficult to understand 
that leathal force is now allowed for a offense such as this. 
 
 
 
Email submitted from:  at /goga/index.htm 
From NPS.gov: ranger assaulting dog walker 
ARE YOU PEOPLE OUT OF YOUR MINDS?! TASERING A DOG WALKER!? I THINK 
JUSTICE HERE WOULD BE SERVED IF THAT PATHETIC EXCUSE FOR A HUMAN 
BEING WOULD GET TASERED BACK, AND THEN GET FIRED. THIS IS WHY I AND SO 
MANY PEOPLE HATE AND DESPISE AND FEAR COPS. 
 
Email submitted from:  at /goga/contacts.htm 
From NPS.gov: Taser 
Dear sir, Under what circumstances would one ever deploy a taser on a man walking his dogs off 
leash? Outrageous and terribly unfortunate press for you. And to taze him in the back while 
witnesses verify HIS story. That employee should be disciplined. - National Park supporter 
William Price 
 
Email submitted from:  at /goga/contacts.htm 
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I am Appalled at the use of a stun gun on an avid park user. This behavior will only encourage 
people to not support the park service with their vote and tax dollars. The rangers need to be 
more informative friendly teachers, and not law enforcement. What a disgrace. This will be taken 
by the public as signal for change. 
 
Email submitted from:  at /goga/contacts.htm 
From NPS.gov: taser incident 
I just read about the tasering of a person walking their dogs. You are kidding about this aren't 
you? It was dogs, not bank robbers! Talk about excessive use of force. Very inviting for your 
park. Bet that will stop all of the people from coming there. Way to go! I don't think that I have 
read anything in the past year that is more ridiculous - how about retraining that park ranger or 
better yet, take them off that high stress job that created such poor decision making skills. 
 
Email submitted from:  at /goga/contacts.htm 
From NPS.gov: Tazing American Citizens 
Where does your ranger get the idea that using a tazer on a guy that gives her a false name is 
justified? This is outrageous. You need to immediatley take away all tazers from your rangers, 
and fire the ranger involved in the incident at Rancho Corral De Tierra, this past weekend. The 
citizens of this nation are not slaves! We are your employers, you serve at our pleasure! Not the 
other way around. I am tired of reading about law enforcement using tazers for what appears to 
be no justifiable reason. 
 
Email submitted from:  at /goga/index.htm  
From NPS.gov: 
I was absolutely disgusted to read that a man was shot with a stun gun because his dogs were off-
leash. Apparently, your employee would not even tell the man why he was being detained. Stun 
guns are dangerous and have caused deaths. They should never be used unless someone is acting 
violent and at risk for hurting someone and nothing else has worked to calm the person down. 
Your employee acted inappropriately and her behavior was very extreme. All she had to do was 
ask the man to leash his dogs. Your employee was abusive and needs to be re-trained if not, 
fired. 
 
Email submitted from:  at /goga/index.htm 
From NPS.gov: Gary Hesterberg 
Hallo, I'm writing to congratulate the Sturmtruppen who took the courageous action reported 
here: http://www.sfgate.com/cgi-bin/article.cgi?f=/c/a/2012/01/30/MN921N0LQT.DTL The 
Untermenschen, Gary Hesterberg, won't disrespect his masters again. Ja, it reminds me of the 
good old days - "Zeigen Sie mir Ihre Papiere bitte!" Once again, I'd like to congratulate the Park 
Service, and the anonymous Sturmtruppen, for their work to establish a Fourth Reich here in 
America. Herr Hitler would be most proud of you. Sieg Heil! 
 
Email submitted from:  at /goga/contacts.htm 
From NPS.gov: SF Gate Article on Rancho Corral de Tierra 
Hello, I was so saddened to read the article in SF Gate today, about a park ranger using a shock 
gun on a man walking his two lap dogs off leash in Rancho Corral de Tierra. A warning would 
be appropriate, but a stun gun?? That seems so excessive!!! I do not know the individual 
named,(Gary Hesterberg) but I feel awful for him and do hope he is ok. I also hope that the 
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Ranger. Well done. People who think they are above the law need a wake up call. Well done 
Ranger. I would feel safe when you are on patrol.  
 
Email submitted from:  at /goga/contacts.htm 
From NPS.gov: Ranger's Using Tasers on the PublicI read in horror this morning about the 
Ranger who so casually taserd a gentleman because he was walking his dogs off leash at Rancho 
Corral de Tierra. Have we really turned into this kind of country where one's first response is 
violence on another? I find it absolutely disgraceful that this could occur. Last I knew park 
rangers were there for education and information. Since when have they started carrying tasers to 
be used on people in what was a nonthreatening situation. This unprovoked kind of attack on a 
person has no place in our society. I seriously hope that this ranger is removed from her duty. 
She clearly has an authority issue. I may live across the country, but this issue has struck a nerve 
with me. I hope you take it as seriously as it I am sure many citizens do.  
 
Email submitted from:  at /goga/contacts.htm 
From NPS.gov: Dog owner incident 
Dear GGNRA, I recently read an article in the sfgate about a dog owner breaking many rules, 
flaunting the law and posing a threat, thus forcing a ranger to use a taser. I wanted to express my 
support the ranger. I know it must have been hard for the ranger and I truly understand what she 
went through. I have been dealing with dog owners who disobey the law and are threatening for 
years. An incident where a dog walker threatened me in 2009 has really changed my life. I now 
have to run with pepper spray just to feel somewhat safe and on the days that I don't feel brave I 
attempt to avoid dog owners (especially from the group that threatened me) by running in 
undesirable locations or just don't run at all. I am very appreciative of any education that the 
GGNRA does that will help the situation and any protective measures that are needed to protect 
those that are victims of dog owner abuse. 
 
Email submitted from:  at /goga/contacts.htm 
From NPS.gov: Park Ranger Tasers Dog OwnerDear Sir or Madame, I was very disturbed and 
upset to read about the tasering incident at the Gold Gate National Park. While there could be 
more to the story than reported, I can see no reason for the Park Ranger to deploy her taser 
devise unless the individual she was trying to detain was a danger to her or to another park 
patron. Do you not have guidelines for your employees to follow in cases such as these? As a 
dog owner in CT I truly appreciate the parks that are available for me and my dogs to enjoy with 
them off their leashes. I am appalled that my tax dollars are used in such a despicable manner. 
And further appalled that my tax dollars will be used to defend this employee when (not if) the 
injured dog owner sues (and I think he should) the Park and the employee for unnecessary force. 
I hope that you will endeavor to make sure this NEVER happens again!  

 
 
Email submitted from:  at /goga/index.htm 
From NPS.gov: Dog walking off leash 
Hello, I live in  and just read the article about your employee's tazing a man for 
walking his dogs off leash. I too think this park ranger was totally out of line. The response was 
totally out of line for the issue. If he had wanted to harm her or anyone else he would have 
already had the opportunity. Let him walk away. Once she had gotten his information she could 
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From: Lori Furtado

To: Shirwin Smith

Subject: Fw: Taser Incident - Dog Walker
Date: 02/02/2012 11:36 AM

Lori Furtado 
Supt. Secretary 
Golden Gate NRA 
415-561-4720 
----- Forwarded by Lori Furtado/GOGA/NPS on 02/02/2012 11:36 AM ----- 
 

  
 
 
02/02/2012 10:13 AM 

 
To <frank_dean@nps.gov> 
cc  

Subject Taser Incident - Dog Walker 
 
  

 
 
 
 
 Dear Frank, 
 
 
I insist GGNRA management initiate a full investigation by an independent 
group with complete transparency about the events and circumstances of 
this incident, and to:  
 
· Conduct formal interviews with all witnesses and others who were at 
Rancho Corral de Tierra at the time. 
 
· Immediately cease all ticketing of people walking dogs at Rancho Corral 
de Tierra. 
 
· Allocate reasonable space for off leash dog walking at Rancho Corral de 
Tierra, where it has been allowed for decades. 
 
· Disclose guidelines for use of force and how Rangers are trained to 
handle dog walking violations. 
 
 
This is completely unacceptable to have someone tased while walking a 
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dog. 
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From: Shirwin Smith

To:

Subject: From ParkNet - leash enforcement/ harassment
Date: 04/23/2004 11:49 AM

Dear rower (from your email address, I'm guessing you might be one, as I 
am?): 
 
We've received your email (attached below) voicing your concerns about 
enforcement of the leash law at Fort Funston and Crissy Field in GGNRA.   
 
I'm sure you're aware that Fort Funston and Crissy Field, as part of Golden 
Gate National Recreation Area (GGNRA), are subject to the section of the 
Code of Federal Regulations (36 CFR 2.15) that requires pets in any 
National Park Service areas where they are allowed to be on a leash no 
longer than 6 feet.    http://www.nps.gov/goga/pets/pdf/pets.pdf  
 
With your interest and concerns about the regulation, you also know that 
we now have an opportunity to move forward to find an appropriate 
solution for dog management here at GGNRA that may result in a 
regulation change, but unless and until the existing regulation is changed, 
it will continue to be enforced here at the park.  To learn more about the 
negotiated rulemaking process at GGNRA, here is the web site with 
information about that process, and all the steps that led up to the NPS 
decision to proceed with rulemaking: 
http://www.nps.gov/goga/pets/regneg/    
 
We are now  in the final stages of contracting with the neutral facilitator 
who will manage the first phase of the negotiated rulemaking (reg-neg), 
an assessment which will determine if such a process has a reasonable 
chance of success.  If the process does go forward, there will be many 
opportunities for public participation, both by attending the negotiated 
rulemaking meetings, and participating in the public comment and scoping 
meetings of the NEPA (National Environmental Policy Act) process which 
occurs along with the rulemaking.    
 
Here's the summary of the upcoming steps of the process, from our web 
site: 
 
Assessment Phase: This initial step will determine whether the 
establishment of a negotiated rulemaking committee is feasible and 
appropriate. A neutral convener, hired with the assistance of the Institute, 
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will identify and interview affected stakeholders to assess their willingness 
to constructively participate on a committee, and whether constructive 
negotiations would or would not be possible. If the neutral convener 
deems that a proposed rule could be reached collaboratively, the convener 
will identify individuals representing a balance of perspectives for 
participation and will establish the parameters for moving forward. 
 
 
Establishment of the Negotiated Rulemaking Committee: If the 
process is deemed to be appropriate for this situation, GGNRA will publish 
a notice of intent in the Federal Register to establish a negotiated 
rulemaking committee, at which time the public can comment on the 
proposed establishment and makeup of the Committee. The Secretary of 
the Interior must approve the Committee membership, which is limited to 
25 members, in most cases. 
 
Hope this information is useful. If you have any other questions, please let 
me know. 
 
Thank you for letting us know your concerns. 
 
 
Shirwin Smith 
Golden Gate National Recreation Area 
Management Assistant 
Ft. Mason, Building 201 
San Francisco, CA 94123 
415-561-4947 
shirwin_smith@nps.gov 
 
I would like to protest the blatant violation by the GGNRA of an agreement 
between dog people and the GGNRA. It was agreed that mediation would be 
conducted by a neutral assessor between dog people and the GGNRA on the 
off leash dog conflict. Yet the park rangers have deliberately increased 
harassment of off leash dog walkers at Fort Funston and Crissy Field by 
giving tickets in an attempt to keep dog people away from the parks before 
mediation has even begun. The GGNRA is also continuing its campaign to 
plant endangered plants in off leash dog areas so even if mediation is 
decided in favor of the off leash dog people, the GGNRA will still be able to 
ban them from off leash dog walking. This is a complete disregard of the 
good faith agreement previously made. Please help make the GGNRA keep 



its end of the agreement and insist they quit planting endangered plants and 
giving citations to off leash dog people until the mediation can be done. I 
would like to know specifically why dogs have been deemed pests and why 
we cannot enjoy the outdoors with our pets. Thank you,  



From: George Su

To: Shirwin Smith

Subject: From ParkNet - leash enforcement/ harrassment
Date: 04/22/2004 03:49 PM

 
 
George Su 
Media Specialist / Web Coordinator 
Golden Gate National Recreation Area 
Fort Mason, Building 201 
San Francisco, CA 94123 
(415) 561-4758 
george_su@nps.gov 
http://www.nps.gov/goga 
 
------------------------------------------------------- 
The National Park Service cares for special places saved by the American 
people so that all may experience our heritage. 
 
EXPERIENCE YOUR AMERICA 
------------------------------------------------------- 
----- Forwarded by George Su/GOGA/NPS on 04/22/2004 03:48 PM ----- 
 
  
 
 
04/22/2004 05:50 PM AST 
 

     
    To:    George_Su@nps.gov 
    cc:     
    Subject:    From ParkNet - leash enforcement/ harrassment 

 
 
This message was sent from http://www.nps.gov/goga/pphtml/contact.html 
 
Please respond to the address below. 
This email was sent by:  
 
I would like to protest the blatant violation by the GGNRA of an agreement 
between dog people and the GGNRA. It was agreed that mediation would be 
conducted by a neutral assessor between dog people and the GGNRA on the 
off leash dog conflict. Yet the park rangers have deliberately increased 
harassment of off leash dog walkers at Fort Funston and Crissy Field by 
giving tickets in an attempt to keep dog people away from the parks before 
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mediation has even begun. The GGNRA is also continuing its campaign to 
plant endangered plants in off leash dog areas so even if mediation is 
decided in favor of the off leash dog people, the GGNRA will still be able to 
ban them from off leash dog walking. This is a complete disregard of the 
good faith agreement previously made. Please help make the GGNRA keep 
its end of the agreement and insist they quit planting endangered plants and 
giving citations to off leash dog people until the mediation can be done. I 
would like to know specifically why dogs have been deemed pests and why 
we cannot enjoy the outdoors with our pets. Thank you,  
 



From: Lori Furtado

To: Shirwin Smith

Subject: Fw: abusive behavior by GGNRA personnel
Date: 02/03/2012 08:14 AM

----- Forwarded by Lori Furtado/GOGA/NPS on 02/03/2012 08:12 AM ----- 
 
  

 
 
 
02/02/2012 10:40 PM 

     
    To:    Frank_dean@nps.gov 
    cc:     
    Subject:    abusive behavior by GGNRA personnel 

 
 
I insist GGNRA management initiate a full investigation by an independent 
group with complete transparency about the events and circumstances of 
this incident, and to: 
• Conduct formal interviews with all witnesses and others who were at 
Rancho Corral de Tierra at the time. 
• Immediately cease all ticketing of people walking dogs at Rancho Corral 
de Tierra. 
• Allocate reasonable space for off leash dog walking at Rancho Corral de 
Tierra, where it has been allowed for decades. 
• Disclose guidelines for use of force and how Rangers are trained to handle 
dog walking violations. 
 
• Disavow any harassing, hostile or abusive behavior by GGNRA personnel 
toward people walking their dogs at any GGNRA park unit. 
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From: Lori Furtado

To: Shirwin Smith

Subject: Fw: Attack By Park Ranger
Date: 02/02/2012 11:36 AM

Lori Furtado 
Supt. Secretary 
Golden Gate NRA 
415-561-4720 
----- Forwarded by Lori Furtado/GOGA/NPS on 02/02/2012 11:36 AM ----- 
 

  
 
 
02/02/2012 10:05 AM 

 
To <frank_dean@nps.gov> 
cc  

Subject Attack By Park Ranger 
 
  

 
 
Dear Mr Dean 
  
I insist GGNRA management initiate a full investigation by an independent 
group with complete transparency about the events and circumstances of 
this incident, and to:  
 
• Conduct formal interviews with all witnesses and others who were at 
Rancho Corral de Tierra at the time. 
 
 
 
• Immediately cease all ticketing of people walking dogs at Rancho Corral de 
Tierra. 
 
 
 
• Allocate reasonable space for off leash dog walking at Rancho Corral de 
Tierra, where it has been allowed for decades. 
 
 
 
• Disclose guidelines for use of force and how Rangers are trained to handle 
dog walking violations. 
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• Disavow any harassing, hostile or abusive behavior by GGNRA personnel 
toward people walking their dogs at any GGNRA park unit. 
 
 
 
ENDORSERS 
 
 
DogPAC of San Francisco, Ft. Funston Dog Walkers, ProDOG, Save Off Leash 
Dog Walking in the SF Bay Area, SFDOG and others 
  
Thank you 
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From: Lori Furtado

To: Shirwin Smith

Subject: Fw: Complaint re Tasering Incident at GGNRA by Park Ranger
Date: 02/02/2012 11:29 AM
Attachments: 2012_02_01_Complaint_NPS_GGNRA_TaseringIncident.docx 

Lori Furtado 
Supt. Secretary 
Golden Gate NRA 
415-561-4720 
----- Forwarded by Lori Furtado/GOGA/NPS on 02/02/2012 11:28 AM ----- 
 

  
 
 
02/01/2012 06:13 PM 

 
To Frank_Dean@nps.gov, Jon_Jarvis@nps.gov 
cc Jane.Kim@sfgov.org, mayoredwinlee@sfgov.

org, Kimberly.Alvarenga@asm.ca.gov, 
senator.leno@senate.ca.gov 

Subject Complaint re Tasering Incident at GGNRA by 
Park Ranger 

 
  

 
 
Please see attached correspondence formally expressing our concern 
regarding the recent tasering incident at a newly integrated part of 
the Golden Gate National Recreation Area (GGRNA) by a GGRNA Park 
Ranger. 
 
We have copied our government representatives, including City 
Supervisor Jane Kim, Mayor Ed Lee, California State Assembly 
Representative Tom Ammiano, and California State Senator Mark Leno on 
this correspondence.  In addition, we have left messages with U.S. 
Representative Pelossi's office and U.S. Senator Feinstein's office 
expressing our concern. 
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Julianna and Gregory Wahlmeier

235 Berry St., San Francisco, CA 94158.  Email: julie.wahlmeier@gmail.com



February 1, 2012



Via Electronic Mail Frank_Dean@nps.gov & www.nps.gov ‘E-mail the General Superintendent’ & Jon_Jarvis@nps.gov

Golden Gate National Recreation Area

National Park Service

Attention:  	Frank Dean, GGNRA General Superintendent 

		Jon Jarvis, National NPS Director



Regarding:  Tasering Incident at GGNRA by NPS Ranger



Dear Superintendent Dean and Director Jarvis:



We are writing to let you know we are extremely concerned about the recent incident in GGNRA where the female ranger tasered a man in the back for failing to have his dog on leash--a rule violation and even a newly implemented rule as of December 2011 in that area.   



We often walk our dogs in GGNRA.  We follow all leash rules, but were immediately concerned after reading this article that you might have changed some of the provisional rules in areas we walk our dogs (Chrissy Field and Fort Funston) without us noticing the change.  The whole GGRNA is still under a provisional and intermediary plan which makes this incident even more troubling.  While the rules had not changed now, it is certainly conceivable that they might (and are in fact scheduled to under your proposal) and we could not be aware of the change or timing of the change.  We don't deserve to be tasered for not being aware of a rule change in the shifting landscape of the GGNRA dog-walking rules.



We are also highly concerned by the lack of training and judgment utilized in this park ranger's use of force.  According to NPS's guidelines in NPS Director's Order 9 (http://www.nps.gov/policy/dorders/dorder9.html ):



"The only justifications for the use of force are: 

 To defend self 

 To defend others 

 To effect an arrest 

 To restrain or control violent, threatening, or resistive behavior, or to disperse an unlawful group."



According to a witness account published in the January 31, 2012 article by Camden Swita in the Pacifica Patch (http://pacifica.patch.com/articles/nps-investigating-use-of-stun-gun-in-leash-law-incident) :



“According to her written account, Hesterberg seemed confused as to why he was being held at the scene while the ranger contacted her “base”.

“After ten minutes the man asked her again to let him know why he could not leave or just cite him but she gave him no answer,” Babcock wrote. “My husband even asked her why she was not letting the man go on his way and she told him to stay out of it. Eventually, the man just started walking in our direction so he could go home. This really upset the park ranger and she told him to stop and that he could not leave. Once again the man asked why and just told her to give him a ticket or let him know if he was being arrested. Note that he had already leashed his two small dogs and was puzzled at the fact that he could not leave.”

Babcock also attests that Hesterberg said he had health problems before the ranger deployed her stun gun.

“Since she did not respond as to why he was being detained nor tell him the type of jurisdiction she had over him, he started to walk away and she told him that she would tase him if he walked another step. The man replied that he had a heart condition and to not Taser him as it could be life threatening,” Babcock wrote. “He gave her his back to look at me and my husband in disbelief to what was going on and the park ranger fired her Taser at him.”



According to this account the man did ask the ranger why he was being detained, and the ranger didn’t respond. Other accounts I read, said the ranger said she was, “waiting on base”.   Despite not telling the man why he was being detained, the ranger repeatedly told the man to stay,  but did not actually cite him or arrest him.   In the United States, we can only be detained if there is reasonable suspicion that the detained individual was involved in, or about to be involved in a crime.  A crime of walking a dog off-leash?  This is rule violation, and this type of offense is typically handled by citing and fining the individual—not arresting them.   For arrest, the park ranger needed to possess an even higher standard of probable cause that the individual had committed a crime.  Again, a crime of walking a dog off-leash in an area that had just made an unpublicized rule change prohibiting walking dogs off-leash less than 2 months before after decades where walking dogs off leash was allowed?   In the case of detention, courts have found that it is reasonable for a person to leave after a short period of time.  After repeatedly asking for the reason he was being detained, and not provided an answer over at least 10 minutes (and that was just the time the witness was present), it certainly seems to be reasonable behavior for the man to think he was free to go.  If the ranger was detaining the man to verify his identity, she should have told him so when he asked.  According to witnesses, she didn’t.   And when the man requested that he be cited, arrested or allowed to leave, she refused to respond.   Instead, according to witness accounts, she repeatedly told him to “stay” and not why, as if he was in fact a dog, and not a U.S. citizen with rights.  We rarely carry ID when out walking our dogs, but we still expect to be treated with respect and courtesy by park rangers.    The park ranger's training should be sufficient to understand basic civil rights.     



If the park ranger had doubt about his identity, she could have followed him to his car or his house.  She could have requested that back-up do so at the trail exit (she apparently had a radio with her).  She could have even used discretion and just gave him a warning that she would ticket him next time (supposedly she was there to ‘educate’ GGNRA visitors to the new rules).    You can not verify everyone's names via the telephone.   He could have given an acquaintance's name (not his).   He could have been from out-of-state or from another country.  The GGNRA does attract tourists.    Last time we checked, the U.S. had not turned into Nazi Germany and we are not required to carry "papers" or ID on us at all times (especially not carry papers or be tased).



Again, nothing in the above witness account (or others we’ve read) stated that the man was ever informed that he was being arrested---Not until AFTER she tased him.  Going back the policy stated in Director’s Policy #9, this is not a lawful use of force by your own policy.   The tasering was not to defend herself, to defend others, to effect an arrest, to restrain or control a violent person.    It can’t be considered an effectuation of an arrest, when he was not informed, despite asking, that he was being arrested.    All witness accounts say that he wasn’t violent and was in fact walking away as proven by the fact that the ranger TASED HIM IN THE BACK.  



If the man did inform the park ranger that he had a heart condition right before he was tasered (and why would the witness lie about this?), then the park ranger did not just use unwarranted and excessive force, she used potentially DEADLY FORCE in response to a rule violation.  It makes me (Julianna) literally sick to my stomach to think that one of your park rangers is so power and authority mad that they have NO REGARD FOR HUMAN LIFE!!   She could have easily killed the man.   People die from being tasered all the time--especially if they have a heart condition.  



In the NPS Director's Order 9, "Commissioned employees may use deadly force only when necessary; i.e. when the ranger, special agent or USPP officer has an objectively reasonable belief, in light of the facts and circumstances confronting the ranger, agent or officer, that the subject of such force poses an imminent danger of death or serious physical injury to the ranger, agent or officer, or to another person."   So how does the rule violation of walking dogs off leash satisfy this standard?  If he did lie about his name, how does that satisfy the standard?  If he did disobey the lawful order (which we still don’t see that any order to stay for an unspecified reason is lawful), then how does that even qualify under the NPS’ own standard for potentially deadly use of force?



We are extremely troubled by the handling of this situation by the NPS.   Your spokesman Director Levitt stated the ranger is still on duty.  How is this possible given the excessive use of force?  And, if she was told he had a heart condition, potentially deadly use of force?  She should be suspended with pay pending the investigation.   It terrifies me (Julianna) that she is still working in the GGNRA where we visit five (5) times a week.  You are putting the public at risk to have a park ranger who has demonstrated a complete lack of rational, reasonable and justified response continuing to patrol the GGRNA.  



You identify the man's name in everything but refuse to name the park ranger.  According to witness reports, she also refused to identify herself when the man asked.  You are a public agency and her salary is paid by tax dollars.  The public has a right to know her name, especially given your lack of discretion in publishing his name.  And especially given that the NPS’ primary reason for why he deserved to be tasered was that he wouldn't provide his accurate name to the park ranger.  And now you won't name her to the public?  Why does she deserve to be anonymous when she is a public servant performing a public function but a citizen of the U.S. walking his dogs does not?  Talk about irony.



We want to see this ranger named,  held accountable to the public for her actions, and if witness accounts are accurate (and why would they lie?) fired.  We think the NPS should apologize to this man.  Further, the NPS should assure visitors to the GGNRA that we won't be unreasonably tasered by power-mad and authority-crazy park rangers.  Finally, the NPS should inform the public as to how it ensures that its park rangers are adequately trained, and how it will ensure that the public is adequately informed about changing rules.   The NPS ranger’s method of “education” by tasering should not be allowed to continue.  



Sincerely,

[image: ][image: ]

Julianna and Greg Wahlmeier

cc:  	San Francisco District 6 Supervisor Jane Kim  ( Jane.Kim@sfgov.org)

San Francisco Mayor Ed Lee (mayoredwinlee@sfgov.org)

California State Assembly Representative Tom Ammiano, (care of Kimberly.Alvarenga@asm.ca.gov) 

	California State Senator Mark Leno  (senator.leno@senate.ca.gov )
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February 1, 2012 
 
Via Electronic Mail Frank_Dean@nps.gov & www.nps.gov ‘E-mail the General Superintendent’ & Jon_Jarvis@nps.gov 
Golden Gate National Recreation Area 
National Park Service 
Attention:   Frank Dean, GGNRA General Superintendent  
  Jon Jarvis, National NPS Director 
 
Regarding:  Tasering Incident at GGNRA by NPS Ranger 
 
Dear Superintendent Dean and Director Jarvis: 
 
We are writing to let you know we are extremely concerned about the recent incident in GGNRA where the 
female ranger tasered a man in the back for failing to have his dog on leash--a rule violation and even a newly 
implemented rule as of December 2011 in that area.    
 
We often walk our dogs in GGNRA.  We follow all leash rules, but were immediately concerned after reading this 
article that you might have changed some of the provisional rules in areas we walk our dogs (Chrissy Field and 
Fort Funston) without us noticing the change.  The whole GGRNA is still under a provisional and intermediary 
plan which makes this incident even more troubling.  While the rules had not changed now, it is certainly 
conceivable that they might (and are in fact scheduled to under your proposal) and we could not be aware of 
the change or timing of the change.  We don't deserve to be tasered for not being aware of a rule change in the 
shifting landscape of the GGNRA dog-walking rules. 
 
We are also highly concerned by the lack of training and judgment utilized in this park ranger's use of force.  
According to NPS's guidelines in NPS Director's Order 9 (http://www.nps.gov/policy/dorders/dorder9.html ): 
 

"The only justifications for the use of force are:  
 To defend self  
 To defend others  
 To effect an arrest  
 To restrain or control violent, threatening, or resistive behavior, or to disperse an unlawful 
group." 
 

According to a witness account published in the January 31, 2012 article by Camden Swita in the Pacifica Patch 
(http://pacifica.patch.com/articles/nps-investigating-use-of-stun-gun-in-leash-law-incident) : 
 

“According to her written account, Hesterberg seemed confused as to why he was being held at 
the scene while the ranger contacted her “base”. 
“After ten minutes the man asked her again to let him know why he could not leave or just cite 
him but she gave him no answer,” Babcock wrote. “My husband even asked her why she was not 
letting the man go on his way and she told him to stay out of it. Eventually, the man just started 
walking in our direction so he could go home. This really upset the park ranger and she told him 
to stop and that he could not leave. Once again the man asked why and just told her to give him 
a ticket or let him know if he was being arrested. Note that he had already leashed his two small 
dogs and was puzzled at the fact that he could not leave.” 
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Babcock also attests that Hesterberg said he had health problems before the ranger deployed 
her stun gun. 
“Since she did not respond as to why he was being detained nor tell him the type of jurisdiction 
she had over him, he started to walk away and she told him that she would tase him if he walked 
another step. The man replied that he had a heart condition and to not Taser him as it could be 
life threatening,” Babcock wrote. “He gave her his back to look at me and my husband in 
disbelief to what was going on and the park ranger fired her Taser at him.” 
 

According to this account the man did ask the ranger why he was being detained, and the ranger didn’t respond. 
Other accounts I read, said the ranger said she was, “waiting on base”.   Despite not telling the man why he was 
being detained, the ranger repeatedly told the man to stay,  but did not actually cite him or arrest him.   In the 
United States, we can only be detained if there is reasonable suspicion that the detained individual was involved 
in, or about to be involved in a crime.  A crime of walking a dog off-leash?  This is rule violation, and this type of 
offense is typically handled by citing and fining the individual—not arresting them.   For arrest, the park ranger 
needed to possess an even higher standard of probable cause that the individual had committed a crime.  Again, 
a crime of walking a dog off-leash in an area that had just made an unpublicized rule change prohibiting walking 
dogs off-leash less than 2 months before after decades where walking dogs off leash was allowed?   In the case 
of detention, courts have found that it is reasonable for a person to leave after a short period of time.  After 
repeatedly asking for the reason he was being detained, and not provided an answer over at least 10 minutes 
(and that was just the time the witness was present), it certainly seems to be reasonable behavior for the man 
to think he was free to go.  If the ranger was detaining the man to verify his identity, she should have told him so 
when he asked.  According to witnesses, she didn’t.   And when the man requested that he be cited, arrested or 
allowed to leave, she refused to respond.   Instead, according to witness accounts, she repeatedly told him to 
“stay” and not why, as if he was in fact a dog, and not a U.S. citizen with rights.  We rarely carry ID when out 
walking our dogs, but we still expect to be treated with respect and courtesy by park rangers.    The park 
ranger's training should be sufficient to understand basic civil rights.      
 
If the park ranger had doubt about his identity, she could have followed him to his car or his house.  She could 
have requested that back-up do so at the trail exit (she apparently had a radio with her).  She could have even 
used discretion and just gave him a warning that she would ticket him next time (supposedly she was there to 
‘educate’ GGNRA visitors to the new rules).    You can not verify everyone's names via the telephone.   He could 
have given an acquaintance's name (not his).   He could have been from out-of-state or from another country.  
The GGNRA does attract tourists.    Last time we checked, the U.S. had not turned into Nazi Germany and we are 
not required to carry "papers" or ID on us at all times (especially not carry papers or be tased). 
 
Again, nothing in the above witness account (or others we’ve read) stated that the man was ever 
informed that he was being arrested---Not until AFTER she tased him.  Going back the policy stated in 
Director’s Policy #9, this is not a lawful use of force by your own policy.   The tasering was not to defend 
herself, to defend others, to effect an arrest, to restrain or control a violent person.    It can’t be 
considered an effectuation of an arrest, when he was not informed, despite asking, that he was being 
arrested.    All witness accounts say that he wasn’t violent and was in fact walking away as proven by 
the fact that the ranger TASED HIM IN THE BACK.   
 
If the man did inform the park ranger that he had a heart condition right before he was tasered (and why would 
the witness lie about this?), then the park ranger did not just use unwarranted and excessive force, she used 
potentially DEADLY FORCE in response to a rule violation.  It makes me (Julianna) literally sick to my stomach to 
think that one of your park rangers is so power and authority mad that they have NO REGARD FOR HUMAN 
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LIFE!!   She could have easily killed the man.   People die from being tasered all the time--especially if they have 
a heart condition.   
 
In the NPS Director's Order 9, "Commissioned employees may use deadly force only when necessary; i.e. when 
the ranger, special agent or USPP officer has an objectively reasonable belief, in light of the facts and 
circumstances confronting the ranger, agent or officer, that the subject of such force poses an imminent danger 
of death or serious physical injury to the ranger, agent or officer, or to another person."   So how does the rule 
violation of walking dogs off leash satisfy this standard?  If he did lie about his name, how does that satisfy the 
standard?  If he did disobey the lawful order (which we still don’t see that any order to stay for an unspecified 
reason is lawful), then how does that even qualify under the NPS’ own standard for potentially deadly use of 
force? 
 
We are extremely troubled by the handling of this situation by the NPS.   Your spokesman Director Levitt stated 
the ranger is still on duty.  How is this possible given the excessive use of force?  And, if she was told he had a 
heart condition, potentially deadly use of force?  She should be suspended with pay pending the investigation.   
It terrifies me (Julianna) that she is still working in the GGNRA where we visit five (5) times a week.  You are 
putting the public at risk to have a park ranger who has demonstrated a complete lack of rational, reasonable 
and justified response continuing to patrol the GGRNA.   
 
You identify the man's name in everything but refuse to name the park ranger.  According to witness reports, 
she also refused to identify herself when the man asked.  You are a public agency and her salary is paid by tax 
dollars.  The public has a right to know her name, especially given your lack of discretion in publishing his name.  
And especially given that the NPS’ primary reason for why he deserved to be tasered was that he wouldn't 
provide his accurate name to the park ranger.  And now you won't name her to the public?  Why does she 
deserve to be anonymous when she is a public servant performing a public function but a citizen of the U.S. 
walking his dogs does not?  Talk about irony. 
 
We want to see this ranger named,  held accountable to the public for her actions, and if witness accounts are 
accurate (and why would they lie?) fired.  We think the NPS should apologize to this man.  Further, the NPS 
should assure visitors to the GGNRA that we won't be unreasonably tasered by power-mad and authority-crazy 
park rangers.  Finally, the NPS should inform the public as to how it ensures that its park rangers are adequately 
trained, and how it will ensure that the public is adequately informed about changing rules.   The NPS ranger’s 
method of “education” by tasering should not be allowed to continue.   
 
Sincerely, 

 
cc:   San Francisco District 6 Supervisor Jane Kim  ( Jane.Kim@sfgov.org) 

San Francisco Mayor Ed Lee (mayoredwinlee@sfgov.org) 
California State Assembly Representative Tom Ammiano, (care of Kimberly.Alvarenga@asm.ca.gov)  

 California State Senator Mark Leno  (senator.leno@senate.ca.gov ) 
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From: Janet Takashiro

To: Shirwin Smith

Subject: Fw: Concern regarding Officer Cavallaro, badge 1219
Date: 02/01/2012 08:10 AM

 
----- Forwarded by Janet Takashiro/GOGA/NPS on 02/01/2012 08:09 AM ----- 
 

  
 
 
01/31/2012 05:30 PM 

 
To matthew_ehmann@nps.gov, Yvette_Ruan@nps.gov, 

GOGA_superintendent@nps.gov 
cc bechtell@comcast.net 

Subject Fwd: Concern regarding Officer Cavallaro, badge 1219 
 
  

 
 
Dear NPS, 
 
Please see the correspondence below regarding a complaint I made after 
my encounter with Ranger Cavallaro in April of 2010.  I have yet to find out 
if Ranger Cavallaro is the same officer that tased the dog walker on 
Sunday, however the incident on Sunday has very distinct similarities to 
my encounter. .  I am writing to tell you that if it is the same Ranger I will 
not hesitate to make this complaint public to show that there is a pattern of 
behavior here.  Even if it is not the same ranger I will most likely make this 
public as tasing an unarmed, non-threatening individual is just plain wrong, 
and I have significant concerns on how you select and train your Rangers.  
I was dismayed to hear on the news that the Ranger in question is still on 
patrol. 
 
Cutting to the chase here, the explanation being attributed to the NPS that 
the Ranger on Sunday  was provoked by the individual is patently 
ridiculous.  Rangers are Law Enforcement Officers, who are supposed to 
enforce the law, not react to provocation.  The NPS needs to quickly 
deescalate this situation and do the right thing.  I suggest immediately 
removing the Ranger from active duty and set up meetings with the local 
people.  I am happy to discuss with you further, but I have a duty to my 
family and my neighbors and there is no way this incident is going away 
unless you help solve the problem. 
 
Best, 
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This e-mail is for the intended recipient only. If you have received it by 
mistake, then please let us know by reply then delete the email from your 
system; access, disclosure, copying, distribution or reliance on any of it by 
anyone else is prohibited. If you as intended recipient have received this e-
mail incorrectly, then please notify the sender (via e-mail) immediately. 
 
 
-----Original Message----- 
From:  
To: Matthew_ehmann <Matthew_ehmann@nps.gov> 
Sent: Mon, Apr 5, 2010 3:41 pm 
Subject: Concern regarding Officer Cavallaro, badge 1219 
 
Dear Chief Ehmann, 
  
On April 3 I was justifiably issued violation number K111622 by Ranger 
Cavallaro badge 1219 for off leash dogs. 
  
I was quite concerned regarding the overbearing attitude she took with 
me.  I actually do volunteer horse patrol for the State and County of San 
Mateo (yes, I should have known better) and have been trained in 
confronting dog law violators.  The essence of that training is to get the 
subject to comply without unduly antagonizing the offender.  Either this is 
not what your rangers are taught, or officer Cavallaro chose to ignore the 
training.  I expected her to exit her vehicle say something friendly and then 
issue the citation.  Instead she exited and immediately ordered me to keep 
my two (now leashed) Springer Spaniels away from her.  My feeling is that 
once the dogs were on the leash her gruff orders were silly, unnecessary, 
and antagonistic.  She then asked both my wife if we had ID.  My wife did 
not and I showed her mine in my wallet.  She gruffly told me to remove the 
license.  I told her she was acting like this was a felony arrest and I did not 
appreciate being treated like a criminal.  To which she replied that I was a 
criminal.  She then told me that dogs off leash were serious violations 
because a woman had just drowned trying to save her dog.  I was on 
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Sweeney Ridge at the time she stopped me so I found this admonition 
ridiculous. 
  
I do not know if this is how you want your officer's to behave.  I think the 
most important message for Ranger Cavallaro is she needlessly 
exacerbated a rather small issue and if she does this with the wrong 
individuals she is putting everyone at needless risk.  I am sure Officer 
Cavallaro would have her own version of this story, and I had some fault in 
the encounter.  However, I am a law-abiding citizen who knew he was 
doing something wrong and was expecting the ticked and moreover have 
had extensive experience patrolling parks myself.  Yet Officer Cavallaro 
succeeded in making me very angry.  This cannot be a good thing in any 
circumstance. 
  

 

 

 
 
 
This e-mail is for the intended recipient only. If you have received it by 
mistake, then please let us know by reply then delete the email from your 
system; access, disclosure, copying, distribution or reliance on any of it by 
anyone else is prohibited. If you as intended recipient have received this e-
mail incorrectly, then please notify the sender (via e-mail) immediately. 
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From: Chris Powell

To: Jerry McCarthy; Jeff Wasserman; Mai-Liis Bartling; shirwin smith; Brian O'neill; 
yvette_ruan@nps.gov; Marybeth Mcfarland

Subject: Fw: Dog attack in Presidio - Owner not cited!
Date: 04/16/2007 10:57 AM
Attachments: Dogs v Grebe 4-15-07 4.JPG 

Jerry and Jeff, 
 
I will call on you on your cell phone so we can talk about this today. 
 
Chris 
 
Christine Powell 
Public Affairs Specialist 
Golden Gate National Recreation Area 
National Park Service 
(o)(415) 561-4732 
(f) (415) 561-4353 
(c) (415) 559-8596 
----- Forwarded by Chris Powell/GOGA/NPS on 04/16/2007 10:51 AM ----- 
 
  

 
 
 
04/16/2007 09:41 AM MST 

     
    To:    Michela Aloito-Pier <Michela.Alioto-Pier@sfgov.
org>,   

  
, Peter Brastow 

<peter@natureinthecity.org>, Josiah Clark 
<josiah@habitatpotential.com>, Ozola Cody 
<ozola_cody@nps.gov>, Barbara Corff <barbsite@frys.
com>, Neal Desai <ndesai@NPCA.ORG>, Will Elder 
<will_elder@nps.gov>, 

, Sharon Farrell <sfarrell@parksconservancy.org>, 
>, Kim at 

Fort Mason Foundation <kim@fortmason.org>,  
>, Daphne Hatch 

<daphne_hatch@nps.gov>, Christian Hellwig 
<christian_hellwig@nps.gov>, Alan Hopkins <ash@sfo.
com>, , 
Michelle Jesperson <jespe@stanfordalumni.org>, Jane 
Kay <jkay@sfchronicle.com>,  

, Steven Krefting 
<skrefting@igc.org>, leashlaw <leashlaw@yahoogroups.
com>, "Michael C. Martin" 
<mmartin@goldengateaudubon.org>, Jake McGoldrick 
<Jake.McGoldrick@sfgov.org>, Bill Merkle 
<bill_merkle@nps.gov>, Craig Middleton 
<cmiddleton@presidiotrust.gov>, 
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,   
 Elizabeth Murdock 

<emurdock@goldengateaudubon.org>,  
, Gavin Newsom <gavin.

newsom@sfgov.org>, Brian O'Neill <Brian_O'Neill@nps.
gov>,  Tania Pollak 
<tpollak@presidiotrust.gov>, Christine Powell 
<Chris_Powell@nps.gov>, Trust Presidio 
<mmatull@presidiotrust.gov>, Presidio DERT 
<presidio_DERT_net@yahoogroups.com>, Damien Raffa 
<draffa@presidiotrust.gov>,  

, 
,  

Aleutia Scott <aleutia_scott@nps.gov>, SFBirds 
<sfbirds@yahoogroups.com>,  

, Lynn Strandberg 
<lynn@innerlightbooks.com>, Terri Thomas 
<tthomas@presidiotrust.gov>, Sharon Tsiu <sharon.
tsiu@sierraclub.org>, Johanna Wald <jwald@nrdc.org>, 
Kristen Ward <kristen_ward@nps.gov>,  

 
    cc:     
    Subject:    Dog attack in Presidio - Owner not cited! 

 
 
Sunday 4-15-2007 
 
A group of bird watchers from the Golden Gate Audubon 
Society had their day in the Golden Gate National 
Recreation Area brought to an abrupt and disheartening 
end on Sunday when they witnessed a pair of large 
off-leash dogs attacking a stranded seabird in the 
Wildlife Protection Area at Crissy Field.  During the 
incident, in which the dogs' handler refused to leash 
or otherwise control the dogs, it became necessary for 
the birders to place themselves in harms way between 
the dogs and the injured bird.  Some of the birders 
fended off the attacking dogs - one birder found it 
necessary to kick one of the dogs as it lunged toward 
him - while others captured the bird, a Western Grebe, 
and prepared it for transport to the San Rafael 
Wildcare Center.  
 
Park Police were summoned to the scene and statements 
were taken.  Although there were nine witnesses who 
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could identify the dog handler, identify  
the dogs and describe the attack, and despite the fact 
that an injured seabird was being rushed to the 
hospital, the officers opted not to issue a citation.  
No citation for off-leash dogs in a Wildlife 
Protection Area, no citation for dogs harassing 
wildlife, no citation for aggressive behavior of dogs 
toward park visitors!  The elated dog handler smiled 
as she walked away from the scene. 
 
Oddly enough, this very same handler with these very 
same dogs was captured on film in a similar incident 
at the same venue last year.  At that time, photos 
were shown to Park Superintendent Brian O'Neill who 
pledged to remedy the wildlife disturbances occuring 
within the Wildlife Protection Area due to off-leash 
dogs, stating, "We want what is best for the Snowy 
Plovers". 
 
Birders say that despite one week of public education 
that was carried out by the Park Service back in 
November and a few small signs that were installed, 
the situation in the Wildlife Protection Area has not 
improved.  Similar problems continue to occur in Area 
B of the Presidio, managed by the Presidio Trust, 
where a survey team last Friday counted 30 off leash 
dogs and only five on-leash dogs during a five hour 
survey.  The Presidio Trust has stated publicly that 
all of Area B is leash only, yet, on a daily basis, 
off-leash dogs are the norm rather than the exception. 
   
 
 
See attached photo of birders protecting injured bird. 
Bird can be seen in shadows directly behind birders.  
Owner can be seen on right, making no attempt to 
control dogs. 
 
 
Matt Zlatunich 
Golden Gate Audubon Society 



San Francisco  
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From: Lori Furtado

To: Shirwin Smith

Subject: Fw: Dog Managment and Tasers
Date: 02/03/2012 08:12 AM

 
----- Forwarded by Lori Furtado/GOGA/NPS on 02/03/2012 08:11 AM ----- 
 
  
 
 
02/02/2012 05:57 PM 

     
    To:    Frank_dean@nps.gov 
    cc:     
    Subject:    Dog Managment and Tasers 

 
 
I think it's ironic that I should receive a copy of the Dog Managment Plan 
on-going implementation in the mail today.  I'm still shaking in my shoes 
over this taser incident.  It is unbelievable.  Please, consider the following 
in the on-going implementation of the GGNRECREATIONArea dog 
management plan.  
 
▪    Conduct formal interviews with all witnesses and others who were at Rancho  
Corral de Tierra at the time of the taser attack to determine justification. 
▪    Immediately cease all ticketing of people walking dogs at Rancho Corral de  
Tierra and elsewhere in the GGNRA. 
▪    Allocate reasonable space for off leash dog walking at Rancho Corral de  
Tierra and elsewhere that it has been allowed for decades. 
▪    Disclose guidelines for use of force by Rangers 
▪    Disavow any harassing, hostile or abusive behavior by GGNRA personnel  
toward people walking their dogs at any GGNRA park unit. 
 
 
Thank you, 
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From: Jeff Wasserman

To: Chris Powell; Shirwin Smith

Subject: Fw: Dog Problem
Date: 01/25/2009 08:59 AM

Chris & Shirwin, 
 
Thought I'd forward this to you so you'd see that the Presidio is 
experiencing some of the same serious problems with off-leash dogs, and 
they apparently feel they're hampered in their ability to address their off-
leash dog issues until the GGNRA first resolves our issues.  
 
- Jeff 
 
Lt. Jeff Wasserman 
Commander, Operations 
United States Park Police 
San Francisco Field Office 
(415) 561-5181 ( o ) 
(415) 559-8344 (c ) 
(415) 561-5165 ( f ) 
----- Forwarded by Jeff Wasserman/USPP/NPS on 01/25/2009 08:55 AM ----- 
 
"Parker, Diana" 
<DParker@presidiotrust.gov>  
 
 
01/23/2009 03:38 PM 

 
To  
cc "Ann Stack" <astack@jscopresidio.com>, 

"Ostrander, Ann" 
<Aostrander@presidiotrust.gov>, 
<Constance_Leonard@nps.gov>, 
"Wasserman, Jeff" 
<Jeff_Wasserman@nps.gov> 

Subject Dog Problem 
 
  

 
 
Dear – 
  
Your email regarding your concerns about dogs in your neighborhood was 
forwarded to me by the John Stewart Company, our residential leasing 
managers.  Thank you for conveying the information on problems you have 
encountered. 
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While I am not aware, after checking, of any other incidents of unfamiliar dogs 
entering any other Presidio residences, the scenarios you describe most 
definitely warrant immediate calls to the U.S. Park Police (USPP).  For future 
reference, the USPP emergency phone numbers are:  911 from a land line, or 
415.561.5656 from a cellular phone.  For less urgent, non-emergency dispatch, 
call 415.561.5505.  The situations you have described are matters of public 
safety, and for your safety, and the safety of others, calling the Park Police is the 
appropriate action to take.  
  
Currently the matter of off-leash dogs in the park is undergoing a legal 
‘rulemaking’ process by the National Park Service, and until that regulatory 
outcome has been determined, the matter of park signage regarding off-leash 
dogs is in suspension.  
  
Again, do not hesitate to promptly call the Park Police with any future incidents 
involving dogs as a public nuisance or threat to public safety or property. 
  
........................... 
Diana Parker 
Public Affairs 
The Presidio Trust 
415.561.5468  Phone 
415.561.5435  Fax 
  
  
  
  
-----Original Message----- 
From:  
Sent: Tuesday, January 20, 2009 2:22 PM 
To: Ann Stack 
Subject: Dog problem 
  
Dear Ms Ann, 
  
I am  who lives in   
  
I just came back from my work this afternoon and discovered my mother in law 
was very upset.  She was outside of the house for a moment while our 
6 year old and 1 year old girls are playing up stairs.  This greenish brown Pit bull 
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got inside the house and ran up stairs, frightening my kids. this dog was a male, 
medium size Pit bull with one color.  
  
My mother in law had to yell at my girl to close the door and chased him out.   
  
I am very fortune nothing happen to them but very very angry with the event.   
  
I brought this issue before there is not a single sign says people have to put 
their dogs on the leash around our house. our place is right on the path of trails 
and there are so many dog owners walk by with unleashed dogs.  
  
They come in our house whenever we leave the door opens and their poops are 
around our house. If we tell them to put the dogs on leash sometime I get very 
negative reaction right in front of my kids.  
  
Last year whoever manages this matter told me he can't put a sign just because 
us and told me to call the police. he should be so glad nothing happened to my 
kids otherwise I would blame him for it. I am sorry but I am so mad just thinking 
about what would happen. In reality I can't call the cops 5 or 6times every time I 
see them because there so many of them.  
  
there is a huge open space behind our house became a dog playground. I don't 
even know it is really a dog play ground.  Many of visitors outside comes in let 
the dogs unleash and scream each other every single day. 
  
Onetime I saw 10 dogs with only one dog walker. Few little dogs were 
just all over parking space and the road.      
  
They peed our plant boxes, front door and a baby stroller. I can't call the police 
for this matter every single day.   
  
Now there is a stair case right next to our house leads to "the dog playground". 
You must put signs right before the entrance of the residential area, all the trail 
entrances and exits.  
  
Now it becomes my kids health and safety issue. Also there are lots of 
kids playing outside, it becomes a public safety issue.     
  
If you can just watch people in front of our house one weekend from early 
morning to the afternoon, you will understand what I meant to say  
  



I would really appreciate if you can respond me as soon as possible.   
  
  

 
 

  
  
  
........................... 
Diana Parker 
Public Affairs 
The Presidio Trust 
415.561.5468  Phone 
415.561.5435  Fax 
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From: Janet Takashiro

To: Shirwin Smith

Subject: Fw: Dog walker being tasered
Date: 02/01/2012 02:48 PM

 
----- Forwarded by Janet Takashiro/GOGA/NPS on 02/01/2012 02:48 PM ----- 
 

  
 
 
02/01/2012 01:56 PM 

 
To Frank_dean@nps.gov 
cc  

Subject Dog walker being tasered 
 
  

 
 
This unwarranted excessive use of force is despicable.  I hope the 
Ranger is appropriately disciplined, i.e., FIRED!  
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From: Lori Furtado

To: Shirwin Smith

Subject: Fw: Dog Walker Tasered are you kidding!!!
Date: 02/02/2012 11:48 AM

Lori Furtado 
Supt. Secretary 
Golden Gate NRA 
415-561-4720 
----- Forwarded by Lori Furtado/GOGA/NPS on 02/02/2012 11:48 AM ----- 
 

  
 
 
02/02/2012 09:55 AM 

 
To <Frank_dean@nps.gov> 
cc  

Subject Dog Walker Tasered are you kidding!!! 
 
  

 
 
I insist GGNRA management initiate a full investigation by an 
independent group with complete transparency about the events and 
circumstances of this incident, and to:   
•         Conduct formal interviews with all witnesses and others who were 
at Rancho Corral de Tierra at the time. 
•         Immediately cease all ticketing of people walking dogs at Rancho 
Corral de Tierra. 
•         Allocate reasonable space for off leash dog walking at Rancho 
Corral de Tierra, where it has been allowed for decades. 
•         Disclose guidelines for use of force and how Rangers are trained 
to handle dog walking violations. 
  
      I grew up in California in the 1950s, well before we had the 
“benefit” of petty bureaucrats monitoring and controlling nearly every 
aspect of our lives and liberties.  I’m really disgusted that I live in a 
state that is now infested with bureaucrats .  What is wrong with 
maybe GIVING THE MAN A WARNING INSTEAD OF A TICKET.  
Oh, but wait, that doesn’t bring in any revenue to feed the 
bureaucracy and the pension does it! 
       

(b) (6)

mailto:CN=Lori Furtado/OU=GOGA/O=NPS
mailto:CN=Shirwin Smith/OU=GOGA/O=NPS@NPS


      Shall we refer to our government officials as our Dear Leaders? 
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From: Lori Furtado

To: Shirwin Smith

Subject: Fw: dog walker tasing
Date: 02/03/2012 08:13 AM

 
----- Forwarded by Lori Furtado/GOGA/NPS on 02/03/2012 08:12 AM ----- 
 
 

 
 
 
02/02/2012 08:20 PM 

     
    To:    Frank_dean@nps.gov 
    cc:     
    Subject:    dog walker tasing 

 
 
Horrified, does not describe how I feel about his incident of a park  
ranger tasing a dog walker for no reason whatsoever.  The ranger should  
be removed from that job----period.  He/she is frighteningly unstable  
and not to be trusted in proximity to other human beings.  Please take  
action against this person.  Excessive use of force and authority is  
only part of the picture.  He/she is dangerous. 
 
Thank you for your attention, 
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From: Lori Furtado

To: Shirwin Smith

Subject: Fw: Excessive force
Date: 02/02/2012 03:56 PM

 
----- Forwarded by Lori Furtado/GOGA/NPS on 02/02/2012 03:55 PM ----- 
 

  
 
 
02/02/2012 03:34 PM 

 
To Frank_dean@nps.gov 
cc  

Subject Excessive force 
 
  

 
 
Please do not let your rangers get into the habit of using force 
against people who are walking their dogs, as was the case at Rancho 
Corral de Tierra open space. We use the Ft. Funston park regularly and 
we feel safe there. I would sincerely hate to have it be any other 
way.  
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From: Lori Furtado

To: Shirwin Smith

Subject: Fw: excessive use of force against off leash dog walker
Date: 02/03/2012 11:32 AM

 
----- Forwarded by Lori Furtado/GOGA/NPS on 02/03/2012 11:31 AM ----- 
 

 
  

 
 
02/03/2012 11:06 AM 

 
To <frank_dean@nps.gov> 
cc  

Subject excessive use of force against off leash 
dog walker 

 
  

 
 
I insist GGNRA management initiate a full investigation by an independent 
group with complete transparency about the events and circumstances of 
this incident, and to:   
▪    Conduct formal interviews with all witnesses and others who were at 
Rancho Corral de Tierra at the time. 
▪    Immediately cease all ticketing of people walking dogs at Rancho Corral 
de Tierra. 
▪    Allocate reasonable space for off leash dog walking at Rancho Corral de 
Tierra, where it has been allowed for decades. 
▪    Disclose guidelines for use of force and how Rangers are trained to 
handle dog walking violations. 
▪    Disavow any harassing, hostile or abusive behavior by GGNRA 
personnel toward people walking their dogs at any GGNRA park unit. 
 
I personally feel that the ranger involved should be fired for her 
outrageous and unprovoked Tasering of the dog walker. 
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From: Lori Furtado

To: Shirwin Smith

Subject: Fw: Excessive use of force
Date: 02/02/2012 11:37 AM

Lori Furtado 
Supt. Secretary 
Golden Gate NRA 
415-561-4720 
----- Forwarded by Lori Furtado/GOGA/NPS on 02/02/2012 11:37 AM ----- 
 

 
 
 
02/02/2012 10:27 AM 

 
To "Frank_dean@nps.gov" <Frank_dean@nps.

gov> 
cc  

Subject Excessive use of force 
 
  

 
 
I want to voice my protest over the situation in Montara over an off leash issue.  
First of all, the excessive force was used was totally unnecessary (and illegal).  
Secondly GGNRA needs to rethink their off leash policies.  Walking a dog freely 
that’s within voice control should not be banned.  We have enjoyed many decades 
of responsible off leash behavior.  Let’s bring back civility. 
 
Thank you, 
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From: Brian O'Neill

To: Mai-Liis_Bartling@nps.gov; Yvette_Ruan@nps.gov; Steve_Kasierski@nps.gov; 
Rich_Weideman@nps.gov; Shirwin_Smith@nps.gov; Chris_Powell@nps.gov; 
cjustis@parksconservancy.org

Subject: Fw: Experience with one of your rangers yesterday am at Fort Baker Parade 
grounds

Date: 10/14/2008 08:46 AM
Attachments: Cavallo Point.docx 

 
----- Forwarded by Brian O'Neill/GOGA/NPS on 10/14/2008 08:46 AM ----- 
 

  
 
 
10/13/2008 09:05 AM 

 
To <brian_o'neill@nps.gov> 
cc  

Subject Experience with one of your rangers 
yesterday am at Fort Baker Parade 
grounds 

 
  

 
 
I am sending this to the management at Cavallo Point and wanted you to 
see it too. 
  
 
 
  
  
 
  
 

  

 
  

 

Email  
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Cavallo Point

October 13, 2008

Dear Manager,

I have been a resident and homeowner in Sausalito for 27 years. During the past 10 years I have used the field in front of your facility, the parade grounds, to walk my dogs both on leash and off, and have never had any problems or  incidents  with my well trained dogs. No citations or warnings, especially since the dogs are well trained, have several AKC obedience and hunt and confirmation awards. Until yesterday.

I was walking the dogs—one on leash, one off leash, at 10:00 am and was the only one on the parade field—though there were several people traversing the field. We were just several minutes into the walk when I heard someone screaming at me—the Park ranger. Literally hollering at the top of his lungs. I stopped and walked towards him . My dog ran up to him and I immediately called her back and put the leash on her. My other dog was already on a long leash. He was loud though polite, and also very aggressive. He demanded my license which I immediately gave him, but he was aggressive and several times put his hand on his holster and warned me not to approach him. He demanded that I meet him at my car. I replied that as long as I was in the field, I would continue my walk with the dogs on leash. He said fine and went to his car and then parked behind me.

Several minutes later he was again hollering at me to “get over here.”  I  complied and put the dogs in the car. He told me to approach him and take back my license and the $75.00 ticket he was giving me. When I again approached him to retrieve my documents he again hollered at me to stand my ground and again aggressively had his hand on his holster. I told him that the field was unmarked as to the on leash/off leash status— NO SIGNS AT ALL--unlike all other parks and beaches, and his response was “Look it up on the internet mister.”  Perfect response huh?

We have stayed at Cavallo one night so far, and have had several meals at both the bar and the restaurant. We have also recommended it to friends of ours from out of town. I don’t know how much say you have in this matter, but I want to alert you that there is an aggressive Park Ranger enforcing a leash law that is not posted anywhere.  I will be fighting this citation with the Park Service, alerting them as to the aggressive nature of the ranger, and also sending a copy of this letter to the Scope.

The officers name on the citation is MAC or MAK and the officer number is either 330 or 350—hard to read.



Jay Wyman

110 Cloudview Rd

Sausalito, Ca. 94965













Cavallo Point 

October 13, 2008 

Dear Manager, 

I have been a resident and homeowner in Sausalito for 27 years. During the past 10 years I have used 
the field in front of your facility, the parade grounds, to walk my dogs both on leash and off, and have 
never had any problems or  incidents  with my well trained dogs. No citations or warnings, especially 
since the dogs are well trained, have several AKC obedience and hunt and confirmation awards. Until 
yesterday. 

I was walking the dogs—one on leash, one off leash, at 10:00 am and was the only one on the parade 
field—though there were several people traversing the field. We were just several minutes into the walk 
when I heard someone screaming at me—the Park ranger. Literally hollering at the top of his lungs. I 
stopped and walked towards him . My dog ran up to him and I immediately called her back and put the 
leash on her. My other dog was already on a long leash. He was loud though polite, and also very 
aggressive. He demanded my license which I immediately gave him, but he was aggressive and several 
times put his hand on his holster and warned me not to approach him. He demanded that I meet him at 
my car. I replied that as long as I was in the field, I would continue my walk with the dogs on leash. He 
said fine and went to his car and then parked behind me. 

Several minutes later he was again hollering at me to “get over here.”  I  complied and put the dogs in 
the car. He told me to approach him and take back my license and the $75.00 ticket he was giving me. 
When I again approached him to retrieve my documents he again hollered at me to stand my ground 
and again aggressively had his hand on his holster. I told him that the field was unmarked as to the on 
leash/off leash status— NO SIGNS AT ALL--unlike all other parks and beaches, and his response was 
“Look it up on the internet mister.”  Perfect response huh? 

We have stayed at Cavallo one night so far, and have had several meals at both the bar and the 
restaurant. We have also recommended it to friends of ours from out of town. I don’t know how much 
say you have in this matter, but I want to alert you that there is an aggressive Park Ranger enforcing a 
leash law that is not posted anywhere.  I will be fighting this citation with the Park Service, alerting them 
as to the aggressive nature of the ranger, and also sending a copy of this letter to the Scope. 

The officers name on the citation is MAC or MAK and the officer number is either 330 or 350—hard to 
read. 
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From: Constance Leonard

To: Jason Wu; Howard Levitt; Jason Wu; Kim Coast; Shirwin Smith; Alexandra 
Picavet

Subject: Fw: From NPS.gov: assaults on women
Date: 03/30/2011 10:07 AM

OK, Here is what I have determined thus far: 
 
USPP  Ofc. Savage responded to Fort Funston for an assault on 3/16.  The 
call was phoned in by a citizen, for the victim.  Ranger LaSalle was there 
as well. The incident actually occurred off of federal property.  The assault 
was not witnessed by anyone - the victim had no injuries and refused any 
medical assistance - she got on her bicycle and rode off.  A copy of the 
report will be forwarded to the CA State park rangers.   
FYI - apparently there are alot of pro dog walkers accessing this area from 
Funston.  I have advised Lt. Roth to have the 812 car increase patrols in 
this area.   
 
Please let me know if you have any q's about this incident.  - Connie 
 
Captain Constance A. Leonard 
Assistant Commander, 
San Francisco Field Office 
United States Park Police 
Office - 415 561-5170 
Fax    -  415 561-5156 
----- Forwarded by Constance Leonard/USPP/NPS on 03/30/2011 09:42 AM ----- 
 
Constance Leonard/USPP/
NPS 
 
 
03/30/2011 08:37 AM 

 
To Alexandra Picavet/GOGA/NPS 
cc Howard Levitt/GOGA/NPS@NPS, Jason Wu/

USPP/NPS@NPS, Kim Coast/GOGA/NPS@NPS, 
Shirwin Smith/GOGA/NPS@NPS 

Subject Re: Fw: From NPS.gov: assaults on women 
 
  

 
I have made contact with  who is the woman involved.  I will 
conduct a follow up and discuss with KIm and MB.  Apparently this 
happened a week ago and was reported.  Connie 
 
Captain Constance A. Leonard 
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Assistant Commander, 
San Francisco Field Office 
United States Park Police 
Office - 415 561-5170 
Fax    -  415 561-5156 
▼ Alexandra Picavet/GOGA/NPS 
 
 
Alexandra Picavet/GOGA/
NPS 
 
 
03/29/2011 02:58 PM 

 
To Constance Leonard/USPP/NPS@NPS, Kim 

Coast/GOGA/NPS@NPS, Jason Wu/USPP/
NPS@NPS 

cc Shirwin Smith/GOGA/NPS@NPS, Howard Levitt/
GOGA/NPS@NPS 

Subject Re: Fw: From NPS.gov: assaults on women 
 
  

 
 
Hi Jason, Kim and Connie.  
  
I believe this email needs to go to you all for further investigation. Could 
you please let me know who ends up having this assigned to them?  
  
Shirwin, how do we also share that they can submit the comments to the 
DEIS? 
  
Thanks. 
 
Alexandra Picavet 
Office of Public Affairs 
Golden Gate National Recreation Area 
Phone: 415.786.8021   
Alexandra_Picavet@nps.gov 
 
-----George Su/GOGA/NPS wrote: ----- 
 
To: Shirwin Smith/GOGA/NPS@NPS, Alexandra Picavet/GOGA/NPS@NPS, 
Howard Levitt/GOGA/NPS@NPS 
From: George Su/GOGA/NPS 
Date: 03/29/2011 02:29PM 

mailto:Alexandra_Picavet@nps.gov


Subject: Fw: From NPS.gov: assaults on women 
 
Hi  
 
Thanks. :o) 
 
Sincerely, 
 
George Su :o) 
Media Specialist / Park Web Administrator 
Office of Public Affairs  
 
Golden Gate National Recreation Area, Muir Woods National Monument, & 
Fort Point National Historic Site 
 
Fort Mason, Building 201 
San Francisco, CA 94123 
 
phone (415) 561-4758 
mobile (415) 827-6296 
 
Twitter  
@RangerBenyBison @GoldenGateNPS @ FortPointNPS @MuirWoodsNPS 
 
email: george_su@nps.gov 
web: www.nps.gov/goga 
         www.nps.gov/fopo 
         www.nps.gov/muwo 
 
------------------------------------------------------- 
The National Park Service cares for special places saved by the American 
people so that all may experience our heritage. 
 
EXPERIENCE YOUR AMERICA 
------------------------------------------------------- 
----- Forwarded by George Su/GOGA/NPS  on 03/29/2011 02:28 PM  ----- 
 



    
 
 
03/29/2011 02:19 PM 

 
 
 

To 
 
george_su@nps.gov 

 
cc 

 

 
Subject 

 
From NPS.gov: assaults on 
women 

 
  

 
Email submitted from:  at /goga/
contacts.htm 
 
 
We have a serious problem with women being assaulted at Fort 
Funston by dog walkers I personally know opf several such physical 
attacks against a 78 - year old lady I have known a long time  
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From: George Su

To: Shirwin Smith; Alexandra Picavet; Howard Levitt

Subject: Fw: From NPS.gov: assaults on women
Date: 03/29/2011 02:29 PM

Hi  
 
Thanks. :o) 
 
Sincerely, 
 
George Su :o) 
Media Specialist / Park Web Administrator 
Office of Public Affairs  
 
Golden Gate National Recreation Area, Muir Woods National Monument, & 
Fort Point National Historic Site 
 
Fort Mason, Building 201 
San Francisco, CA 94123 
 
phone (415) 561-4758 
mobile (415) 827-6296 
 
Twitter  
@RangerBenyBison @GoldenGateNPS @ FortPointNPS @MuirWoodsNPS 
 
email: george_su@nps.gov 
web: www.nps.gov/goga 
          www.nps.gov/fopo 
          www.nps.gov/muwo 
 
------------------------------------------------------- 
The National Park Service cares for special places saved by the American 
people so that all may experience our heritage. 
 
EXPERIENCE YOUR AMERICA 
------------------------------------------------------- 
----- Forwarded by George Su/GOGA/NPS on 03/29/2011 02:28 PM ----- 
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03/29/2011 02:19 PM 

 
To george_su@nps.gov 
cc  

Subject From NPS.gov: assaults on women 
 
  

 
 
Email submitted from:  at /goga/
contacts.htm 
 
 
 
We have a serious problem with women being assaulted at Fort 
Funston by dog walkers I personally know opf several such physical 
attacks against a 78 - year old lady I have known a long time  
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From: George Su

To: Shirwin Smith

Subject: Fw: From NPS.gov: asshole female ranger
Date: 02/25/2012 10:31 AM

Hi  
 
Thanks. :o) 
 
Sincerely, 
 
George Su :o) 
Media Specialist / Park Web Administrator 
Division of Interpretation & Education 
 
Golden Gate National Recreation Area, Muir Woods National Monument, & 
Fort Point National Historic Site 
 
Fort Mason, Building 201 
San Francisco, CA 94123 
 
phone (415) 561-4758 
mobile (415) 827-6296 
 
Twitter  
@RangerBenyBison  
@GoldenGateNPS  
@FortPointNPS  
@MuirWoodsNPS 
 
email: george_su@nps.gov 
web: www.nps.gov/goga 
          www.nps.gov/fopo 
          www.nps.gov/muwo 
 
------------------------------------------------------- 
The National Park Service cares for special places saved by the American 
people so that all may experience our heritage. 
 
EXPERIENCE YOUR AMERICA 
------------------------------------------------------- 
----- Forwarded by George Su/GOGA/NPS on 02/25/2012 10:31 AM ----- 
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02/25/2012 10:00 AM 

 
To george_su@nps.gov 
cc  

Subject From NPS.gov: asshole female ranger 
 
  

 
 
Email submitted from:  at /goga/contacts.htm 
 

 

 

 
 
 
I read on the NPR website about what that asshole female ranger did 
to that poor guy walking his small dogs. I can't believe that you 
would defend that incident in anyway what so ever. I've always been 
abig supporter of our national parks, but no more. Its clear the 
management of th epark system is out of control iof they would 
defend an asshole ranger like that. The public who witnessed this 
unprovoked attack on a man walking his small dogsd should have 
responded to stop her assualt on him. 
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From: George Su

To: Shirwin Smith

Subject: Fw: From NPS.gov: Bimbos with stun guns
Date: 01/31/2012 07:52 AM

Hi  
 
Thanks. :o) 
 
Sincerely, 
 
George Su :o) 
Media Specialist / Park Web Administrator 
Division of Interpretation & Education 
 
Golden Gate National Recreation Area, Muir Woods National Monument, & 
Fort Point National Historic Site 
 
Fort Mason, Building 201 
San Francisco, CA 94123 
 
phone (415) 561-4758 
mobile (415) 827-6296 
 
Twitter  
@RangerBenyBison  
@GoldenGateNPS  
@FortPointNPS  
@MuirWoodsNPS 
 
email: george_su@nps.gov 
web: www.nps.gov/goga 
          www.nps.gov/fopo 
          www.nps.gov/muwo 
 
------------------------------------------------------- 
The National Park Service cares for special places saved by the American 
people so that all may experience our heritage. 
 
EXPERIENCE YOUR AMERICA 
------------------------------------------------------- 
----- Forwarded by George Su/GOGA/NPS on 01/31/2012 07:52 AM ----- 
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Rev@hotmail.com  
 
 
01/30/2012 09:23 PM 

 
To george_su@nps.gov 
cc  

Subject From NPS.gov: Bimbos with stun guns 
 
  

 
 
Email submitted from: at /goga/contacts.htm 
 
 
 
Shooting a man in the back for walking a couple of little dogs? If you 
have employees that can't be taken seriously, get some real park 
rangers. I'm sorry but you can't just go zapping the citizens. I guess I 
have to bring a stun gun when I come to your lovely park. If I see 
any sign that I or my dog are in danger at your park, I will do 
whatever it takes to protect myself. I hope Gary Hesterberg gets the 
justice he deserves. What a horrifying situation to be put in. You're 
lucky he didn't have a heart condition. My god... 

(b) (6)



From: Lori Furtado

To: Shirwin Smith

Subject: Fw: From NPS.gov: Complaint re GGRNA Tasering Incident
Date: 02/02/2012 10:32 AM

 
----- Forwarded by Lori Furtado/GOGA/NPS on 02/02/2012 10:32 AM ----- 
 

 
 
 
02/01/2012 06:32 PM 

 
To GOGA_Superintendent@nps.gov 
cc  

Subject From NPS.gov: Complaint re GGRNA 
Tasering Incident 

 
  

 
 
Email submitted from:  at /goga/
parkmgmt/staffandoffices.htm 
 
 
 
****CONDENSED VERSION TO 8,000 CHARACTERS OF LETTER 
ALSO EMAILED TO FRANK_DEAN@NPS.GOV**** Dear 
Superintendent Dean and Director Jarvis: We are writing to let you 
know we are extremely concerned about the recent incident in 
GGNRA where the female ranger tasered a man in the back for failing 
to have his dog on leash--a rule violation and even a newly 
implemented rule as of December 2011 in that area. We often walk 
our dogs in GGNRA. We follow all leash rules, but were immediately 
concerned after reading this article that you might have changed 
some of the provisional rules in areas we walk our dogs (Chrissy Field 
and Fort Funston) without us noticing the change. The whole GGRNA 
is still under a provisional and intermediary plan which makes this 
incident even more troubling. We don't deserve to be tasered for not 
being aware of a rule change in the shifting landscape of the GGNRA 
dog-walking rules. We are highly concerned by the lack of training 
and judgment utilized in this park ranger's use of force. According to 
NPS's guidelines in NPS Director's Order 9 (http://www.nps.gov/
policy/dorders/dorder9.html ): "The only justifications for the use of 
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force are: To defend self To defend others To effect an arrest To 
restrain or control violent, threatening, or resistive behavior, or to 
disperse an unlawful group." According to a witness account 
published in the January 31, 2012 article by Camden Swita in the 
Pacifica Patch (http://pacifica.patch.com/articles/nps-investigating-
use-of-stun-gun-in-leash-law-incident) : “According to her written 
account, Hesterberg seemed confused as to why he was being held 
at the scene while the ranger contacted her “base”. “After ten 
minutes the man asked her again to let him know why he could not 
leave or just cite him but she gave him no answer,” Babcock wrote. 
“My husband even asked her why she was not letting the man go on 
his way and she told him to stay out of it. Eventually, the man just 
started walking in our direction so he could go home. This really 
upset the park ranger and she told him to stop and that he could not 
leave. Once again the man asked why and just told her to give him a 
ticket or let him know if he was being arrested. Note that he had 
already leashed his two small dogs and was puzzled at the fact that 
he could not leave.” Babcock also attests that Hesterberg said he had 
health problems before the ranger deployed her stun gun. “Since she 
did not respond as to why he was being detained nor tell him the 
type of jurisdiction she had over him, he started to walk away and 
she told him that she would tase him if he walked another step. The 
man replied that he had a heart condition and to not Taser him as it 
could be life threatening,” Babcock wrote. “He gave her his back to 
look at me and my husband in disbelief to what was going on and the 
park ranger fired her Taser at him.” According to this account the 
man did ask the ranger why he was being detained, and the ranger 
didn’t respond. Other accounts I read, said the ranger said she was, 
“waiting on base”. Despite not telling the man why he was being 
detained, the ranger repeatedly told the man to stay, but did not 
actually cite him or arrest him. In the United States, we can only be 
detained if there is reasonable suspicion that the detained individual 
was involved in, or about to be involved in a crime. A crime of 
walking a dog off-leash? This is rule violation, and this type of 
offense is typically handled by citing and fining the individual—not 
arresting them. For arrest, the park ranger needed to possess an 
even higher standard of probable cause that the individual had 
committed a crime. Again, a crime of walking a dog off-leash in an 



area that had just made an unpublicized rule change prohibiting 
walking dogs off-leash less than 2 months before after decades 
where walking dogs off leash was allowed? In the case of detention, 
courts have found that it is reasonable for a person to leave after a 
short period of time. After repeatedly asking for the reason he was 
being detained, and not provided an answer over at least 10 minutes 
(and that was just the time the witness was present), it certainly 
seems to be reasonable behavior for the man to think he was free to 
go. If the ranger was detaining the man to verify his identity, she 
should have told him so when he asked. According to witnesses, she 
didn’t. And when the man requested that he be cited, arrested or 
allowed to leave, she refused to respond. Instead, according to 
witness accounts, she repeatedly told him to “stay” and not why, as if 
he was in fact a dog, and not a U.S. citizen with rights. We rarely 
carry ID when out walking our dogs, but we still expect to be treated 
with respect and courtesy by park rangers. The park ranger's training 
should be sufficient to understand basic civil rights. Again, nothing 
has stated that the man was ever informed that he was being 
arrested---Not until AFTER she tased him. Going back the policy 
stated in Director’s Policy #9, this is not a lawful use of force by your 
own policy. The tasering was not to defend herself, to defend others, 
to effect an arrest, to restrain or control a violent person. It can’t be 
considered an effectuation of an arrest, when he was not informed, 
despite asking, that he was being arrested. All witness accounts say 
that he wasn’t violent and was in fact walking away as proven by the 
fact that the ranger TASED HIM IN THE BACK. If the man did inform 
the park ranger that he had a heart condition right before he was 
tasered (and why would the witness lie about this?), then the park 
ranger did not just use unwarranted and excessive force, she used 
potentially DEADLY FORCE in response to a rule violation. She could 
have easily killed the man. People die from being tasered all the 
time--especially if they have a heart condition. In the NPS Director's 
Order 9, "Commissioned employees may use deadly force only when 
necessary; i.e. when the ranger, special agent or USPP officer has an 
objectively reasonable belief, in light of the facts and circumstances 
confronting the ranger, agent or officer, that the subject of such 
force poses an imminent danger of death or serious physical injury to 
the ranger, agent or officer, or to another person." This does not 



qualify under the NPS’ own standard for potentially deadly use of 
force. We are extremely troubled by the handling of this situation by 
the NPS. Your spokesman Director Levitt stated the ranger is still on 
duty. She should be suspended with pay pending the investigation. 
You are putting the public at risk to have a park ranger who has 
demonstrated a complete lack of rational, reasonable and justified 
response continuing to patrol the GGRNA. You identify the man's 
name in everything but refuse to name the park ranger. You are a 
public agency and her salary is paid by tax dollars. The public has a 
right to know her name, especially given your lack of discretion in 
publishing his name. And especially given that the NPS’ primary 
reason for why he deserved to be tasered was that he wouldn't 
provide his accurate name to the park ranger. And now you won't 
name her to the public? Why does she deserve to be anonymous 
when she is a public servant performing a public function but a 
citizen of the U.S. walking his dogs does not? We want to see this 
ranger named, held accountable to the public for her actions, and if 
witness accounts are accurate (and why would they lie?) fired. We 
think the NPS should apologize to this man. Further, the NPS should 
assure visitors to the GGNRA that we won't be unreasonably tasered 
by power-mad and authority-crazy park rangers. Finally, the NPS 
should inform the public as to how it ensures that its park rangers 
are adequately trained, and how it will ensure that the public is 
adequately informed about changing rules. 



From: George Su

To: Shirwin Smith

Subject: Fw: From NPS.gov: Complaint re Tasering of Man Walking Dog
Date: 02/01/2012 03:21 PM

Hi  
 
Thanks. :o) 
 
Sincerely, 
 
George Su :o) 
Media Specialist / Park Web Administrator 
Division of Interpretation & Education 
 
Golden Gate National Recreation Area, Muir Woods National Monument, & 
Fort Point National Historic Site 
 
Fort Mason, Building 201 
San Francisco, CA 94123 
 
phone (415) 561-4758 
mobile (415) 827-6296 
 
Twitter  
@RangerBenyBison  
@GoldenGateNPS  
@FortPointNPS  
@MuirWoodsNPS 
 
email: george_su@nps.gov 
web: www.nps.gov/goga 
          www.nps.gov/fopo 
          www.nps.gov/muwo 
 
------------------------------------------------------- 
The National Park Service cares for special places saved by the American 
people so that all may experience our heritage. 
 
EXPERIENCE YOUR AMERICA 
------------------------------------------------------- 
----- Forwarded by George Su/GOGA/NPS on 02/01/2012 03:21 PM ----- 
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02/01/2012 03:09 PM 

 
To george_su@nps.gov 
cc  

Subject From NPS.gov: Complaint re Tasering of Man 
Walking Dog 

 
  

 
 
Email submitted from:  at /goga/contacts.
htm 
 
 
 
I am writing to let you know how extremely concerned I am about 
the recent incident in GGNRA where the female ranger tasered a man 
in the back for failing to have his dog on leash (a rule violation and 
even a newly implemented rule in that area). From the witness 
accounts I have read, the ranger repeatedly told the man to stay but 
did not actually cite him or arrest him. In the United States, we can 
not be detained if we are not being arrested. The park ranger's 
training should be sufficient to understand these basic civil rights. If 
the park ranger had doubt about his identity, should could have 
followed him to his car or his house. She can ask that he voluntarily 
stay while she verifies his identity, but she can not tell him to "Stay" 
as if in fact he is a dog instead of a U.S. citizen with rights. She can 
ticket, she can arrest, or she has to let him go. From witness 
accounts, he repeatedly asked why she was holding him and she 
didn't respond other than to say she was "waiting on base". This is 
not a legal cause of detention, and definitely not a “lawful order”. 
Last time I checked, the U.S. had not turned into Nazi Germany and 
we are not required to carry "papers" or ID on us at all times. I rarely 
carry ID when out walking my dog, but I still expect to be treated 
with respect and courtesy by park rangers. I often walk my dogs in 
GGNRA. I follow all leash rules, but was immediately terrified after 
reading this article that you might have changed some of the 
provisional rules in areas I walk my dogs (Chrissy Field and Fort 
Funston) without me noticing the change. The whole GGRNA is still 
under a provisional and intermediary plan which makes this incident 
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even more troubling. While the rules had not changed now, it is 
certainly conceivable that they might (and are in fact scheduled to 
under your proposal) and I could not see the change. I don't deserve 
to be tasered for not being aware of a rule change in a shifting 
landscape. I am also highly concerned by the lack of training and 
judgement utilized in this park ranger's use of force. According to 
NPS's own guidlines in NPS Director's Order 9, "The only justifications 
for the use of force are: To defend self To defend others To effect an 
arrest To restrain or control violent, threatening, or resistive 
behavior, or to disperse an unlawful group." From witness accounts, 
the park ranger repeatedly DID NOT say why she was detaining the 
man other than she "waiting on base" and did not say when 
specifically asked by the man, that she was arresting him. Not until 
AFTER she tasered him. This is not a lawful use of force by your own 
policy. In addition, I read that he informed the officer that he had a 
heart condition right before he was tasered. If this is in fact, true the 
park ranger did not just use excessive force, she used potentially 
DEADLY FORCE in response to a rule violation. This makes me 
literally sick to my stomach to think that one of your park rangers is 
so power and authority mad that they have NO REGARD FOR HUMAN 
LIFE!! She could have easily killed the man. People die from being 
tasered all the time. Especially if they have a heart condition. In the 
NPS Director's Order 9, "Commissioned employees may use deadly 
force only when necessary; i.e. when the ranger, special agent or 
USPP officer has an objectively reasonable belief, in light of the facts 
and circumstances confronting the ranger, agent or officer, that the 
subject of such force poses an imminent danger of death or serious 
physical injury to the ranger, agent or officer, or to another person." 
So how does walking dogs off leash satisfy this standard? Then, to 
make matters worse, the ranger over-charged the man. Failure to 
obey a lawful order, presenting false information to an officer and 
walking dogs off-leash. This is clearly a cover-up. What was the 
lawful order? You can not detain if you are not arresting. You can 
issue a citation. She could have issued the citation in 5 minutes. You 
can not verify everyone's names via the telephone. He could have 
given an acquaintance's name. He could have been from out-of-state 
or from another country. The GGNRA does attract tourists. Finally, I 
am extremely troubled by the handling of this situation by the NPS. 



You have stated the ranger is still on duty. How is this possible given 
the excessive use of force, and if she was told he had a heart 
condition, potentially deadly use of force? She should be suspended 
with pay pending the investigation. It terrifies me that she is still 
working in the GGNRA where I go 5x a week. You identify the man's 
name in everything but refuse to name the park ranger. According to 
witness reports, she also refused to identify herself when the man 
asked. You are a public agency and her salary is paid by tax dollars. 
The public has a right to know her name, especially given your lack 
of discretion in publishing his name. And especially given that your 
whole statement of why he deserved to be tased was that he 
wouldn't provide his accurate name to the park ranger, and was 
walking his dogs off-leash. And now you won't name her to the 
public? Why does she deserve to be anonymous but a citizen of the U.
S. walking his dogs on public land does not? Finally, the statement 
you issued that she was "educating" visitors on the new leash law.... 
by ticketing them? by tasing them? by potentially killing them? Where 
is the exercise of any rationale thought or discretion here. I want to 
see this ranger named, and if witness accounts are accurate (and 
why would they lie?) fired. I think the NPS should apologize to this 
man. Further, the NPS should assure visitors to the GGNRA that we 
won't be unreasonably tased by power-mad and authority-crazy park 
rangers. 

 

(b) (6)

(b) (6)



From: Janet Takashiro

To: Shirwin Smith

Subject: Fw: From NPS.gov: DOG BITCH
Date: 02/01/2012 08:12 AM

 
----- Forwarded by Janet Takashiro/GOGA/NPS on 02/01/2012 08:12 AM ----- 
 

  
 
 
02/01/2012 06:54 AM 

 
To GOGA_Superintendent@nps.gov 
cc  

Subject From NPS.gov: DOG BITCH 
 
  

 
 
Email submitted from: at /goga/
parkmgmt/staffandoffices.htm 
 
Mailing Address 

  

 
usa 
 
 
 
YOUR DOG BITCH Ranger DID not defend herself she shot him in the 
back she is there to serve the public not push people around and 
show herself to be a big bad ranger, Who is she to ask for 
identification. WELL tell your dog bitch ranger she is nothing but a 
sorry coward and she needs to be fired and the lawsuit that he is 
sure to file has a jury of 12 that will say she is a coward, untrained 
and unskilled and a perfect example of why we need to reduce the 
goverment work force and fire that dog bitch ranger 

(b) (6)

(b) (6)

(b) (6)

mailto:CN=Janet Takashiro/OU=GOGA/O=NPS
mailto:CN=Shirwin Smith/OU=GOGA/O=NPS@NPS


From: George Su

To: Shirwin Smith; Alexandra Picavet; Howard Levitt

Subject: Fw: From NPS.gov: Dog Restrictions
Date: 03/11/2011 08:02 AM

Hi  
 
Thanks. :o) 
 
Sincerely, 
 
George Su :o) 
Media Specialist / Park Web Administrator 
Office of Public Affairs  
 
Golden Gate National Recreation Area, Muir Woods National Monument, & 
Fort Point National Historic Site 
 
Fort Mason, Building 201 
San Francisco, CA 94123 
 
phone (415) 561-4758 
mobile (415) 827-6296 
 
Twitter  
@RangerBenyBison @GoldenGateNPS @ FortPointNPS @MuirWoodsNPS 
 
email: george_su@nps.gov 
web: www.nps.gov/goga 
          www.nps.gov/fopo 
          www.nps.gov/muwo 
 
------------------------------------------------------- 
The National Park Service cares for special places saved by the American 
people so that all may experience our heritage. 
 
EXPERIENCE YOUR AMERICA 
------------------------------------------------------- 
----- Forwarded by George Su/GOGA/NPS on 03/11/2011 08:01 AM ----- 
 

mailto:CN=George Su/OU=GOGA/O=NPS
mailto:CN=Shirwin Smith/OU=GOGA/O=NPS@NPS
mailto:CN=Alexandra Picavet/OU=GOGA/O=NPS@NPS
mailto:CN=Howard Levitt/OU=GOGA/O=NPS@NPS


  
 
 
03/10/2011 06:37 PM 

 
To george_su@nps.gov 
cc  

Subject From NPS.gov: Dog Restrictions 
 
  

 
 
Email submitted from:  at /goga/contacts.htm 
 
 
 
Please do not waver in your effort to banish or restrict dogs in 
national park lands. The course of action is clear and obvious - the 
dogs must go. Wherever there are dogs, we have damage to the 
landscaping, filth and disease from pests, parasites and waste, 
threats to wildlife, ruination of the ambiance due to barking and 
howling, and worst of all - injury and even death from dog attacks. 
The Agency for Healthcare Research and Quality recorded an 86% 
jump in hospital admissions for dog bites from 1993 to 2008 (as 
noted in a recent issue of Reader's Digest). Of course, dog owners 
will whine, scream and moan, but - bottom line - it's not your 
responsibility to provide open-air toilets for pets! National parks are 
for the enjoyment of the majority, providing peaceful, tranquil 
escapes from daily life. So please - hold your ground. Proceed with 
intelligence, reason and logic. Save our national parks! Thank you. 

(b) (6)

(b) (6)



From: George Su

To: Shirwin Smith

Subject: Fw: From NPS.gov: Dog tasing
Date: 01/31/2012 11:57 AM

Hi  
 
Thanks. :o) 
 
Sincerely, 
 
George Su :o) 
Media Specialist / Park Web Administrator 
Division of Interpretation & Education 
 
Golden Gate National Recreation Area, Muir Woods National Monument, & 
Fort Point National Historic Site 
 
Fort Mason, Building 201 
San Francisco, CA 94123 
 
phone (415) 561-4758 
mobile (415) 827-6296 
 
Twitter  
@RangerBenyBison  
@GoldenGateNPS  
@FortPointNPS  
@MuirWoodsNPS 
 
email: george_su@nps.gov 
web: www.nps.gov/goga 
          www.nps.gov/fopo 
          www.nps.gov/muwo 
 
------------------------------------------------------- 
The National Park Service cares for special places saved by the American 
people so that all may experience our heritage. 
 
EXPERIENCE YOUR AMERICA 
------------------------------------------------------- 
----- Forwarded by George Su/GOGA/NPS on 01/31/2012 11:57 AM ----- 
 

mailto:CN=George Su/OU=GOGA/O=NPS
mailto:CN=Shirwin Smith/OU=GOGA/O=NPS@NPS


  
 
 
01/31/2012 10:57 AM 

 
To george_su@nps.gov 
cc  

Subject From NPS.gov: Dog tasing 
 
  

 
 
Email submitted from: at /goga/contacts.htm 
 
 
 
Good work to the officer. Off leash dogs are ruining parks and the 
experience of others. 

(b) (6)

(b) (6)



From: George Su

To: Shirwin Smith

Subject: Fw: From NPS.gov: Dog walker tasered at Montera Mountain
Date: 01/31/2012 11:56 AM

Hi  
 
Thanks. :o) 
 
Sincerely, 
 
George Su :o) 
Media Specialist / Park Web Administrator 
Division of Interpretation & Education 
 
Golden Gate National Recreation Area, Muir Woods National Monument, & 
Fort Point National Historic Site 
 
Fort Mason, Building 201 
San Francisco, CA 94123 
 
phone (415) 561-4758 
mobile (415) 827-6296 
 
Twitter  
@RangerBenyBison  
@GoldenGateNPS  
@FortPointNPS  
@MuirWoodsNPS 
 
email: george_su@nps.gov 
web: www.nps.gov/goga 
          www.nps.gov/fopo 
          www.nps.gov/muwo 
 
------------------------------------------------------- 
The National Park Service cares for special places saved by the American 
people so that all may experience our heritage. 
 
EXPERIENCE YOUR AMERICA 
------------------------------------------------------- 
----- Forwarded by George Su/GOGA/NPS on 01/31/2012 11:56 AM ----- 
 

mailto:CN=George Su/OU=GOGA/O=NPS
mailto:CN=Shirwin Smith/OU=GOGA/O=NPS@NPS


  
 
 
01/31/2012 10:58 AM 

 
To george_su@nps.gov 
cc  

Subject From NPS.gov: Dog walker tasered at Montera Mountain 
 
  

 
 
Email submitted from:  at /goga/contacts.htm 
 
Mailing Address 

 
USA 
 
 
 
As an attendee of several of your meet and greet meetings with our 
community the ranger and management staff never mentioned any 
actions to restrict use and hiking with our dogs on the newly acquired 
GGNRA lands. I know several instances of coastal landholders coming 
to your organization to develop a method of proving that we dog 
owners can share the lands together safely. However there has been 
no response to these proposals. The events on Sunday are the same 
as throwing gasoline on a fire. Those of us on the coast did not want 
nor support the acquisition of this "state park" by the Feds. Your 
position of developing a prison for wildlife does not meet our needs 
for a public park. Please review your policies and training for your 
"Rangers" in years working with the State Park rangers who lived on 
site wee never had such a attack on the citizens that own this land. 
Your actions are the feed and fuel that will cause the Tea Party folks 
to arise and destroy the National Park Service in total and selling all 
public lands again to private citizens. Is this really your 
management's goal? 

(b) (6)

(b) (6)

(b) (6)



From: George Su

To: Shirwin Smith

Subject: Fw: From NPS.gov: dog walkers at fort funston
Date: 10/02/2008 08:35 AM

 
 
Thank you, 
 
George Su 
Media Specialist / Park Web Administrator 
Division of Interpretation & Education  
 
Golden Gate National Parks, Muir Woods National Monument, & Fort Point 
National Historic Site 
 
Fort Mason, Building 201 
San Francisco, CA 94123 
(415) 561-4758 
 
george_su@nps.gov 
http://www.nps.gov/goga 
------------------------------------------------------- 
The National Park Service cares for special places saved by the American 
people so that all may experience our heritage. 
 
EXPERIENCE YOUR AMERICA 
------------------------------------------------------- 
----- Forwarded by George Su/GOGA/NPS on 10/02/2008 08:34 AM ----- 
 

  
 
 
10/01/2008 06:56 PM 

 
To george_su@nps.gov 
cc  

Subject From NPS.gov: dog walkers at fort funston 
 
  

 
 
Email submitted from: /goga/contacts.htm 
 
 
 

(b) (6)

mailto:CN=George Su/OU=GOGA/O=NPS
mailto:CN=Shirwin Smith/OU=GOGA/O=NPS@NPS


We have written letters before and have not received any responses. 
Once again our dog was attacked at Fort Funston by dogs that were 
being "walked" by a professional dog walker. These people walk up 
to a dozen dogs at a time off leash and have no control over the 
dogs. It is becoming a huge problem and something needs to be 
done about it. Why is no one answering our pleas for help?  
Thank you, 

 
(b) (6)



From: Marybeth McFarland

To: Shirwin Smith

Subject: Fw: From NPS.gov: dog walkers at fort funston
Date: 10/07/2008 01:53 PM

Shirwin, 
 
It might me more expedient if you forward these types of messages to 
both Yvette and Jerry McCarthy.  That way there won't be a delay in them 
getting the message until I get it and then forward it to the USPP.  
Another note, you know when a person goes to the link on pets at GOGA 
there really is no direction on commercial dog walking except we're 
working on it and maybe by next year we might have a solution.  Perhaps 
we could add a line that all pets owners, including commercial dog 
walkers, are responsible to adhere to the other pet regulations even in 
those areas where we currently allow off leash? 
 
MB 
 
 
 
 
 
Marybeth G. McFarland 
Law Enforcement Specialist 
Golden Gate National Recreation Area 
 
(415) 561-5140 phone 
(415) 561-5156 fax 
(415) 716-8143 cellular 
 
 
----- Forwarded by Marybeth McFarland/GOGA/NPS on 10/07/2008 01:48 PM ----- 
 
 Yvette Ruan 
 
 
10/03/2008 09:43 PM EDT 

     
    To:    Kim Coast/GOGA/NPS@NPS, Marybeth McFarland/
GOGA/NPS@NPS, Aline Forbes/GOGA/NPS@NPS, Ron Heeren/
GOGA/NPS@NPS, Kurt Veeck/GOGA/NPS@NPS, Pat Norton/
GOGA/NPS@NPS 
    cc:     
    Subject:    Fw: From NPS.gov: dog walkers at fort funston 

 
Are you guys aware of this type of problem? 
 
Yvette Ruan 

mailto:CN=Marybeth McFarland/OU=GOGA/O=NPS
mailto:CN=Shirwin Smith/OU=GOGA/O=NPS@NPS


Chief Ranger 
Golden Gate NRA 
 
415-561-4745 
415-561-4740 (fax) 
 
 
 
----- Forwarded by Yvette Ruan/GOGA/NPS on 10/03/2008 06:42 PM ----- 
 
 Shirwin Smith 
 
 
10/03/2008 08:29 PM EDT 

     
    To:    Yvette Ruan/GOGA/NPS@NPS 
    cc:     
    Subject:    Fw: From NPS.gov: dog walkers at fort funston 

 
Yvette - I've been contacted a few times recently regarding commercial 
dogwalkers at Ft. Funston - most recent is below.  Are folks in the field 
aware of an increase in problems there? 
 
SES 
 
Shirwin Smith 
Park Ranger, Project Management 
Golden Gate National Recreation Area 
Ft. Mason, Building 201 
San Francisco, CA 94123 
415-561-4947 (o) 
415-716-9999 (c) 
 
----- Forwarded by Shirwin Smith/GOGA/NPS on 10/03/2008 05:26 PM ----- 
 
 Shirwin Smith 
 
 
10/03/2008 08:21 PM EDT 

     
    To:     
    cc:     
    Subject:    From NPS.gov: dog walkers at fort funston 

 
Dear Marie, We received your email regarding your experience with off-
leash dogs at Ft. Funston (attached below). Thank you for taking the time 
to let us know about your experience; we regret that it was an unpleasant 
visit for you, and even more that this situation has apparently happened 
to you before.  If you ever need to contact our law enforcement staff - for 
assistance or to report an incident - while visiting any GGNRA sites, please 
do call our park dispatch center, at 561-5656 for emergencies, or 561-

(b) (6)



5505 for non emergencies.  I'll also forward your message to our Law 
Enforcement division so that they are aware of these incidents. 
 
Your message  was forwarded to me for follow up as I'm one of the team 
working on the Environmental Impact Statement (EIS) for dog 
management at GGNRA.  You may be aware that the current dogwalking 
status in GGNRA is the result of a federal court decision in 2005, which 
essentially re-established the off-leash (or "voice control") areas of the 
1979 GGNRA Advisory Commission Pet Policy until the NPS goes through a 
rulemaking process to establish a new dogwalking regulation for GGNRA.  
Commercial dogwalking is one of the issues that will be addressed in the 
new regulation. 
 
We're developing the draft EIS which we anticipate will go out for public 
comment in late 2009.  A final EIS and dogwalking rule should be 
completed in 2010.  If you'd like to be on the mailing list to receive the 
announcement of the draft EIS, please send your mailing address. 
 
Meanwhile, information about the current dogwalking status is on our 
website at http://www.nps.gov/goga/planyourvisit/pets.htm 
 
Again, thank you for taking the time to contact us about this incident.   
 
Shirwin Smith 
Park Ranger, Project Management 
Golden Gate National Recreation Area 
Ft. Mason, Building 201 
San Francisco, CA 94123 
415-561-4947 (o) 
415-716-9999 (c) 
 
 
 
We have written 
letters before 
and have not 
received any 
responses. Once 
again our dog was 
attacked at Fort 
Funston by dogs 



that were being 
"walked" by a 
professional dog 
walker. These 
people walk up to 
a dozen dogs at 
a time off leash 
and have no 
control over the 
dogs. It is 
becoming a huge 
problem and 
something needs 
to be done about 
it. Why is no one 
answering our 
pleas for help?  
Thank you, 

 
(b) (6)



From: George Su

To: Shirwin Smith

Subject: Fw: From NPS.gov: electric-gun toting park ranger
Date: 01/31/2012 07:50 AM

Hi  
 
Thanks. :o) 
 
Sincerely, 
 
George Su :o) 
Media Specialist / Park Web Administrator 
Division of Interpretation & Education 
 
Golden Gate National Recreation Area, Muir Woods National Monument, & 
Fort Point National Historic Site 
 
Fort Mason, Building 201 
San Francisco, CA 94123 
 
phone (415) 561-4758 
mobile (415) 827-6296 
 
Twitter  
@RangerBenyBison  
@GoldenGateNPS  
@FortPointNPS  
@MuirWoodsNPS 
 
email: george_su@nps.gov 
web: www.nps.gov/goga 
          www.nps.gov/fopo 
          www.nps.gov/muwo 
 
------------------------------------------------------- 
The National Park Service cares for special places saved by the American 
people so that all may experience our heritage. 
 
EXPERIENCE YOUR AMERICA 
------------------------------------------------------- 
----- Forwarded by George Su/GOGA/NPS on 01/31/2012 07:50 AM ----- 
 

mailto:CN=George Su/OU=GOGA/O=NPS
mailto:CN=Shirwin Smith/OU=GOGA/O=NPS@NPS


  
 
 
01/31/2012 03:53 AM 

 
To george_su@nps.gov 
cc  

Subject From NPS.gov: electric-gun toting park ranger 
 
  

 
 
Email submitted from: alvkingtu@gmail.com at /goga/contacts.htm 
 
 
 
use of electric shock device against dog walkers. this is sickening, it 
deserves to be on national news and on you tube, this ranger should 
be suspended or fired. dont tell us how much she loves her job or 
nature, she zaps a guy in the back, who would rather not give his 
real name or argue with a over zealous gun toting park ranger 
(suppose she had a gun, would she have shot him, or if she had 
pepper spray, sprayed him in the back)for something so petty, who 
wants to be preached to about walking two little dogs off leash, not 
vicious pit bulls or dobermans, no threat of harm to anyone, rather 
than argue he walks and she shoots, please fire her, she is the threat 
not the dogs or the people walking their dogs. most little dogs stay 
relatively close anyway w/o a leash,at least my little one does. I 
know all dogs big or little must be on a string but this is a new area 
and she ought to have known better. dont blame PMS! 

(b) (6)



From: George Su

To: Shirwin Smith

Subject: Fw: From NPS.gov: Excessive force - Tazing a dog walker not OK
Date: 01/31/2012 09:56 AM

Hi  
 
Thanks. :o) 
 
Sincerely, 
 
George Su :o) 
Media Specialist / Park Web Administrator 
Division of Interpretation & Education 
 
Golden Gate National Recreation Area, Muir Woods National Monument, & 
Fort Point National Historic Site 
 
Fort Mason, Building 201 
San Francisco, CA 94123 
 
phone (415) 561-4758 
mobile (415) 827-6296 
 
Twitter  
@RangerBenyBison  
@GoldenGateNPS  
@FortPointNPS  
@MuirWoodsNPS 
 
email: george_su@nps.gov 
web: www.nps.gov/goga 
          www.nps.gov/fopo 
          www.nps.gov/muwo 
 
------------------------------------------------------- 
The National Park Service cares for special places saved by the American 
people so that all may experience our heritage. 
 
EXPERIENCE YOUR AMERICA 
------------------------------------------------------- 
----- Forwarded by George Su/GOGA/NPS on 01/31/2012 09:56 AM ----- 
 

mailto:CN=George Su/OU=GOGA/O=NPS
mailto:CN=Shirwin Smith/OU=GOGA/O=NPS@NPS


  
 
 
01/31/2012 09:54 AM 

 
To george_su@nps.gov 
cc  

Subject From NPS.gov: Excessive force - Tazing a dog walker 
not OK 

 
  

 
 
Email submitted from:  at /goga/contacts.htm 
 
Mailing Address 

 

 
USA 
 
 
 
I am appalled that one of your rangers would use a stun gun on a 
man who was walking two small dogs off leash. The area has only 
recently lost off-leash status that it enjoyed for years. The ranger 
should be fired for inappropriate and excessive force. 

(b) (6)

(b) (6)

(b) (6)



From: George Su

To: Shirwin Smith

Subject: Fw: From NPS.gov: Excessive Force
Date: 01/31/2012 08:22 AM

Hi  
 
Thanks. :o) 
 
Sincerely, 
 
George Su :o) 
Media Specialist / Park Web Administrator 
Division of Interpretation & Education 
 
Golden Gate National Recreation Area, Muir Woods National Monument, & 
Fort Point National Historic Site 
 
Fort Mason, Building 201 
San Francisco, CA 94123 
 
phone (415) 561-4758 
mobile (415) 827-6296 
 
Twitter  
@RangerBenyBison  
@GoldenGateNPS  
@FortPointNPS  
@MuirWoodsNPS 
 
email: george_su@nps.gov 
web: www.nps.gov/goga 
          www.nps.gov/fopo 
          www.nps.gov/muwo 
 
------------------------------------------------------- 
The National Park Service cares for special places saved by the American 
people so that all may experience our heritage. 
 
EXPERIENCE YOUR AMERICA 
------------------------------------------------------- 
----- Forwarded by George Su/GOGA/NPS on 01/31/2012 08:22 AM ----- 
 

mailto:CN=George Su/OU=GOGA/O=NPS
mailto:CN=Shirwin Smith/OU=GOGA/O=NPS@NPS


  
 
 
01/31/2012 07:48 AM 

 
To george_su@nps.gov 
cc  

Subject From NPS.gov: Excessive Force 
 
  

 
 
Email submitted from:  at /goga/contacts.
htm 
 
Mailing Address 

 

 
Ever growing police state 
 
 
 
I'm writing to express my outrage at the resent incident where your 
employee tasered a pedestrian in the back. The GGNRA takes leash 
laws way to serious. This may be a real issue on your lands around 
the high density city of San Francisco, but this occurred on a rural 
property. An outside person watching your organization’s crack down 
on off leash dog use over the last year gets the impression your 
officers don’t have enough to do. I feel passionate enough to write 
you because I too would have walked away in disgust knowing an 
officer of this so called free country was wasting my tax dollars on a 
dog off leash when violent crimes continue unchecked around the 
state. Instead of spending your budget on leash law enforcement I 
encourage you to spend that money on anger management for your 
officers. 

(b) (6)

(b) (6)

(b) (6)



From: George Su

To: Shirwin Smith

Subject: Fw: From NPS.gov: Excessive use of force by ranger
Date: 01/31/2012 09:56 AM

Hi  
 
Thanks. :o) 
 
Sincerely, 
 
George Su :o) 
Media Specialist / Park Web Administrator 
Division of Interpretation & Education 
 
Golden Gate National Recreation Area, Muir Woods National Monument, & 
Fort Point National Historic Site 
 
Fort Mason, Building 201 
San Francisco, CA 94123 
 
phone (415) 561-4758 
mobile (415) 827-6296 
 
Twitter  
@RangerBenyBison  
@GoldenGateNPS  
@FortPointNPS  
@MuirWoodsNPS 
 
email: george_su@nps.gov 
web: www.nps.gov/goga 
          www.nps.gov/fopo 
          www.nps.gov/muwo 
 
------------------------------------------------------- 
The National Park Service cares for special places saved by the American 
people so that all may experience our heritage. 
 
EXPERIENCE YOUR AMERICA 
------------------------------------------------------- 
----- Forwarded by George Su/GOGA/NPS on 01/31/2012 09:55 AM ----- 
 

mailto:CN=George Su/OU=GOGA/O=NPS
mailto:CN=Shirwin Smith/OU=GOGA/O=NPS@NPS


  
 
 
01/31/2012 09:36 AM 

 
To george_su@nps.gov 
cc  

Subject From NPS.gov: Excessive use of force by ranger 
 
  

 
 
Email submitted from:  at /goga/contacts.htm 
 
Mailing Address 

 
 

 
 
 
To Whom It May Concern: I am shocked and appalled by the 
excessive use of force used on Gary Hesterberg by a Ranger 
representing the Golden Gate National Recreation Area. The Ranger 
was obviously not equipped to de-escalate the situation and, 
reportedly, engaged in a back and forth argument with Mr. 
Hesterberg before assaulting him. To call this education about a new 
park rule is laughable. Violence should not be used against park 
visitors. Especially less than one month after a major rule change. In 
December 2011, this man was not breaking any rules. Shame on the 
park service and your training procedures. 

(b) (6)

(b) (6)

(b) (6)



From: George Su

To: Shirwin Smith

Subject: Fw: From NPS.gov: excessive use of force
Date: 02/01/2012 10:17 AM

Hi  
 
Thanks. :o) 
 
Sincerely, 
 
George Su :o) 
Media Specialist / Park Web Administrator 
Division of Interpretation & Education 
 
Golden Gate National Recreation Area, Muir Woods National Monument, & 
Fort Point National Historic Site 
 
Fort Mason, Building 201 
San Francisco, CA 94123 
 
phone (415) 561-4758 
mobile (415) 827-6296 
 
Twitter  
@RangerBenyBison  
@GoldenGateNPS  
@FortPointNPS  
@MuirWoodsNPS 
 
email: george_su@nps.gov 
web: www.nps.gov/goga 
          www.nps.gov/fopo 
          www.nps.gov/muwo 
 
------------------------------------------------------- 
The National Park Service cares for special places saved by the American 
people so that all may experience our heritage. 
 
EXPERIENCE YOUR AMERICA 
------------------------------------------------------- 
----- Forwarded by George Su/GOGA/NPS on 02/01/2012 10:16 AM ----- 
 

mailto:CN=George Su/OU=GOGA/O=NPS
mailto:CN=Shirwin Smith/OU=GOGA/O=NPS@NPS


  
 
 
02/01/2012 09:55 AM 

 
To george_su@nps.gov 
cc  

Subject From NPS.gov: excessive use of force 
 
  

 
 
Email submitted from:  at /goga/contacts.htm 
 
Mailing Address 

 
 

 
 
 
ref to the recent tasing of a dog walker in Rancho Corral de Tierra. 
See: http://halfmoonbay.patch.com/articles/nps-investigating-use-of-
stun-gun-in-leash-law-incident Really? This is how MY park service 
treats its citizens? YOu appear to be mimicking Asaad in Syria? 

(b) (6)

(b) (6)

(b) (6)



From: George Su

To: Shirwin Smith

Subject: Fw: From NPS.gov: Fort Cronkhite
Date: 02/10/2010 07:03 AM

 

  From:  
  Sent: 02/09/2010 11:35 PM EST 
  To: George Su 
  Subject: From NPS.gov: Fort Cronkhite 

 
Email submitted from: at /goga/contacts.htm 
 
Mailing Address 

 
 

usa 
 
We are interested in visiting Fort Cronkhite and perhaps go down to rodeo 
Beach. Is it possible to bring our dogs if they are on a leash and I come 
prepared with excrement bags?

(b) (6)

(b) (6)

(b) (6)

mailto:CN=George Su/OU=GOGA/O=NPS
mailto:Shirwin_Smith@nps.gov


From: George Su

To: Shirwin Smith; Alex Picavet; Howard Levitt

Subject: Fw: From NPS.gov: Fort Funston "Readers Favorite"
Date: 02/28/2011 03:48 PM

 
Thanks. :o) 
 
Sincerely, 
 
George Su :o) 
Media Specialist / Park Web Administrator 
Office of Public Affairs  
 
Golden Gate National Recreation Area, Muir Woods National Monument, & Fort 
Point National Historic Site 
 
Fort Mason, Building 201 
San Francisco, CA 94123 
 
phone (415) 561-4758 
mobile (415) 827-6296 
 
Twitter  
@RangerBenyBison @GoldenGateNPS @ FortPointNPS @MuirWoodsNPS 
 
email: george_su@nps.gov 
web: www.nps.gov/goga 
         www.nps.gov/fopo 
         www.nps.gov/muwo 
 
------------------------------------------------------- 
The National Park Service cares for special places saved by the American people 
so that all may experience our heritage. 
 
EXPERIENCE YOUR AMERICA 
------------------------------------------------------- 

  From:  
  Sent: 02/20/2011 03:15 PM MST 
  To: George Su 
  Subject: From NPS.gov: Fort Funston "Readers Favorite" 

(b) (6)

mailto:CN=George Su/OU=GOGA/O=NPS
mailto:Shirwin_Smith@nps.gov
mailto:alexandra_picavet@nps.gov
mailto:Howard_Levitt@nps.gov


 
Email submitted from:  at /goga/contacts.htm 
 
Mailing Address 

 
 

USA 
 
In the AAA VIA magazine March/April 2011 issue there's an article 
"Readers' Favorite: Places to visit with your pet" which mentions Fort 
Funston. "At the ocean beach with all the other dog lovers you feel you're 
at the ede of the world. You'll have very happy and tired pooches by the 
end of your visit." The article does not mention the GGRNA's proposal to 
eliminate most of the off leash areas at Fort Funston, and my hope is that 
the GGNRA will reconsider the impact that the proposal will have on 
thousands of families that use the park for recreation. Allowing continued 
use of the park for owners and and their dogs to run free will not 
negatively effect the environment, and will instead have a HUGE negative 
impact on limiting recreational opportunities for thousands of people in the 
bay area, and will also impact small neighborhood parks that are not well 
suited to having dogs running free. We need to keep these spaces at Fort 
Funston open to people with dogs, and continue to allow the dogs and 
their owners to exercise on these public lands. The federal government 
seems to have no problems with horses, or even cattle roams on federal 
lands, dogs under voice control frolicking on the beach and hiking on the 
trail is not a threat to the environment. Dog owners have been good 
stewards of the land, and have so few places in Bay Area to take our 
dogs, and this proposal and the environmental impact report associated 
with it needs to be seriously questioned.

(b) (6)

(b) (6)



From: George Su

To: Shirwin Smith; Alex Picavet; Howard Levitt

Subject: Fw: From NPS.gov: Free and Unlimited dog waste stations, bags, and service
Date: 04/11/2011 09:29 AM

 
Thanks. :o) 
 
Sincerely, 
 
George Su :o) 
Media Specialist / Park Web Administrator 
Office of Public Affairs  
 
Golden Gate National Recreation Area, Muir Woods National Monument, & Fort 
Point National Historic Site 
 
Fort Mason, Building 201 
San Francisco, CA 94123 
 
phone (415) 561-4758 
mobile (415) 827-6296 
 
Twitter  
@RangerBenyBison @GoldenGateNPS @ FortPointNPS @MuirWoodsNPS 
 
email: george_su@nps.gov 
web: www.nps.gov/goga 
         www.nps.gov/fopo 
         www.nps.gov/muwo 
 
------------------------------------------------------- 
The National Park Service cares for special places saved by the American people 
so that all may experience our heritage. 
 
EXPERIENCE YOUR AMERICA 
------------------------------------------------------- 

  From: bill 
  Sent: 04/11/2011 08:50 AM CST 
  To: George Su 
  Subject: From NPS.gov: Free and Unlimited dog waste stations, bags, and 

mailto:CN=George Su/OU=GOGA/O=NPS
mailto:Shirwin_Smith@nps.gov
mailto:alexandra_picavet@nps.gov
mailto:Howard_Levitt@nps.gov


service 

 
Email submitted from: bill@poofreeparks.com at /goga/contacts.htm 
 
Mailing Address 

 
 

 
United States 
 
I have a FREE solution to the dog waste issues plaguing the National 
Parks. “Poo Free Parks” - contracted in Denver Metro, Portland Metro, and 
Chicago Metro with 27 contracts pending in other major cities throughout 
the US - supplies Earth-Friendly biodegradable plastic bags and dispensers 
for dog owners, completely for FREE. We recoup our investment through 
sponsorships from area residents, businesses, and organizations in the 
community wanting to “doo” the right thing by aligning themselves with a 
community-based, eco-friendly, and “fiscally-friendly” program. The 
consistent supply, installation, weekly maintenance, and refilling of our 
stations is all included in this COMPLETELY FREE program to taxpayers 
and the government. Our services and supplies can be added to the most 
needed locations throughout our National Parks, teaching visitors the 
importance of cleaning up after their pet and their responsibility to do so. 
All for FREE! National Parks will NEVER write a check to Poo Free Parks. 
PERIOD. It’s been extremely successful in other cities, and we are ready 
to provide them to the National Parks. All I need is 15 minutes of your 
time for you to consider our project. Please give me those 15 minutes; it 
will be the best investment you ever make for our National Parks. – www.
PooFreeParks.com

(b) (6)



From: George Su

To: Shirwin Smith

Subject: Fw: From NPS.gov: Free Dogs!
Date: 01/18/2011 04:21 PM

Hi  
 
Thanks. :o) 
 
Sincerely, 
 
George Su :o) 
Media Specialist / Park Web Administrator 
Office of Public Affairs  
 
Golden Gate National Recreation Area, Muir Woods National Monument, & 
Fort Point National Historic Site 
 
Fort Mason, Building 201 
San Francisco, CA 94123 
 
phone (415) 561-4758 
mobile (415) 827-6296 
 
Twitter  
@RangerBenyBison @GoldenGateNPS @ FortPointNPS @MuirWoodsNPS 
 
email: george_su@nps.gov 
web: www.nps.gov/goga 
          www.nps.gov/fopo 
          www.nps.gov/muwo 
 
------------------------------------------------------- 
The National Park Service cares for special places saved by the American 
people so that all may experience our heritage. 
 
EXPERIENCE YOUR AMERICA 
------------------------------------------------------- 
----- Forwarded by George Su/GOGA/NPS on 01/18/2011 04:21 PM ----- 
 

mailto:CN=George Su/OU=GOGA/O=NPS
mailto:CN=Shirwin Smith/OU=GOGA/O=NPS@NPS


  
 
 
01/18/2011 04:06 PM 

 
To george_su@nps.gov 
cc  

Subject From NPS.gov: Free Dogs! 
 
  

 
 
Email submitted from:  at /goga/index.htm 
 
 
 
This is ridiculous! I am a concerned dog owner and daily user of 
Crissy Field. Keep our park leash free!!! 

(b) (6)

(b) (6)



From: George Su

To: Shirwin Smith

Subject: Fw: From NPS.gov: Gary Hesterberg vs the NAZI Ranger
Date: 01/31/2012 07:49 AM

Hi  
 
Thanks. :o) 
 
Sincerely, 
 
George Su :o) 
Media Specialist / Park Web Administrator 
Division of Interpretation & Education 
 
Golden Gate National Recreation Area, Muir Woods National Monument, & 
Fort Point National Historic Site 
 
Fort Mason, Building 201 
San Francisco, CA 94123 
 
phone (415) 561-4758 
mobile (415) 827-6296 
 
Twitter  
@RangerBenyBison  
@GoldenGateNPS  
@FortPointNPS  
@MuirWoodsNPS 
 
email: george_su@nps.gov 
web: www.nps.gov/goga 
          www.nps.gov/fopo 
          www.nps.gov/muwo 
 
------------------------------------------------------- 
The National Park Service cares for special places saved by the American 
people so that all may experience our heritage. 
 
EXPERIENCE YOUR AMERICA 
------------------------------------------------------- 
----- Forwarded by George Su/GOGA/NPS on 01/31/2012 07:49 AM ----- 
 

mailto:CN=George Su/OU=GOGA/O=NPS
mailto:CN=Shirwin Smith/OU=GOGA/O=NPS@NPS


  
 
 
01/31/2012 07:37 AM 

 
To george_su@nps.gov 
cc  

Subject From NPS.gov: Gary Hesterberg vs the NAZI Ranger 
 
  

 
 
Email submitted from:  at /goga/contacts.htm 
 
 
 
Disturbing news regarding the actions of the NAZI Ranger at the 
Golden Gate National Recreation Area. Do you really have a policy of 
tasing the local people for not having dogs on a leash? Do you really 
expect people to carry ID papers when they are out for a walk? 
When I was a State of California beach lifeguard 25 years ago, we 
enforced a "dogs on leash law". I found that a reminder on a 
megaphone worked great - and when I had chance to speak to a dog 
owner face to face, there was never a problem. You are going to find 
that the public won't respond well to NAZI behavior. The Ranger who 
used excessive force on Gary Hesterberg probably needs to be 
behind a desk and NOT interacting with the general public. I am 
going to contact Gary Hesterberg and give him the name of an 
attorney who will represent him pro bono. Maybe it would be a wake 
up call if the little Nazi Ranger has to give up her ATV or other toys in 
order to defend her case. Maybe that's what she needs to realize that 
the Park Service is there to serve the people. How did she not know 
that? 

(b) (6)

(b) (6)



From: George Su

To: Shirwin Smith

Subject: Fw: From NPS.gov: GGNRA Taser
Date: 01/31/2012 11:34 AM

Hi  
 
Thanks. :o) 
 
Sincerely, 
 
George Su :o) 
Media Specialist / Park Web Administrator 
Division of Interpretation & Education 
 
Golden Gate National Recreation Area, Muir Woods National Monument, & 
Fort Point National Historic Site 
 
Fort Mason, Building 201 
San Francisco, CA 94123 
 
phone (415) 561-4758 
mobile (415) 827-6296 
 
Twitter  
@RangerBenyBison  
@GoldenGateNPS  
@FortPointNPS  
@MuirWoodsNPS 
 
email: george_su@nps.gov 
web: www.nps.gov/goga 
          www.nps.gov/fopo 
          www.nps.gov/muwo 
 
------------------------------------------------------- 
The National Park Service cares for special places saved by the American 
people so that all may experience our heritage. 
 
EXPERIENCE YOUR AMERICA 
------------------------------------------------------- 
----- Forwarded by George Su/GOGA/NPS on 01/31/2012 11:34 AM ----- 
 

mailto:CN=George Su/OU=GOGA/O=NPS
mailto:CN=Shirwin Smith/OU=GOGA/O=NPS@NPS


  
 
 
01/31/2012 10:07 AM 

 
To george_su@nps.gov 
cc  

Subject From NPS.gov: GGNRA Taser 
 
  

 
 
Email submitted from:  at /goga/contacts.htm 
 
 
 
Cool! Can I work for you? I want to use a taser on random on dog 
walkers. 

(b) (6)

(b) (6)



From: Janet Takashiro

To: Shirwin Smith

Subject: Fw: From NPS.gov: Gun happy Park Ranger
Date: 02/01/2012 08:12 AM

 
----- Forwarded by Janet Takashiro/GOGA/NPS on 02/01/2012 08:12 AM ----- 
 

  
 
 
02/01/2012 12:43 AM 

 
To GOGA_Superintendent@nps.gov 
cc  

Subject From NPS.gov: Gun happy Park Ranger 
 
  

 
 
Email submitted from:  at /goga/parkmgmt/
staffandoffices.htm 
 
 
 
"Park ranger shoots man with stun gun for walking dogs off-leash". 
"For years, the park has been a refuge for owners who let their dogs 
run off-leash". That female Park Ranger needs to be FIRED, put out 
of a job, kick her ass as far as it can go, not just re-assigned. We 
don't need people like that in our public lands, that think when they 
put on a gun, they become god. She needed to use common sense. 
The only person being a threat was that Park Ranger. I hope she 
enjoys her unemployment for being stupid. 

(b) (6)

(b) (6)

mailto:CN=Janet Takashiro/OU=GOGA/O=NPS
mailto:CN=Shirwin Smith/OU=GOGA/O=NPS@NPS


From: George Su

To: Shirwin Smith; Alexandra Picavet; Howard Levitt

Subject: Fw: From NPS.gov: I will no longer support your organization
Date: 05/06/2011 07:50 AM

Hi  
 
Thanks. :o) 
 
Sincerely, 
 
George Su :o) 
Media Specialist / Park Web Administrator 
Division of Interpretation & Education 
 
Golden Gate National Recreation Area, Muir Woods National Monument, & 
Fort Point National Historic Site 
 
Fort Mason, Building 201 
San Francisco, CA 94123 
 
phone (415) 561-4758 
mobile (415) 827-6296 
 
Twitter  
@RangerBenyBison  
@GoldenGateNPS  
@ FortPointNPS  
@MuirWoodsNPS 
 
email: george_su@nps.gov 
web: www.nps.gov/goga 
          www.nps.gov/fopo 
          www.nps.gov/muwo 
 
------------------------------------------------------- 
The National Park Service cares for special places saved by the American 
people so that all may experience our heritage. 
 
EXPERIENCE YOUR AMERICA 
------------------------------------------------------- 
----- Forwarded by George Su/GOGA/NPS on 05/06/2011 07:52 AM ----- 
 

mailto:CN=George Su/OU=GOGA/O=NPS
mailto:CN=Shirwin Smith/OU=GOGA/O=NPS@NPS
mailto:CN=Alexandra Picavet/OU=GOGA/O=NPS@NPS
mailto:CN=Howard Levitt/OU=GOGA/O=NPS@NPS


  
 
 
05/05/2011 08:11 PM 

 
To george_su@nps.gov 
cc  

Subject From NPS.gov: I will no longer support your 
organization 

 
  

 
 
Email submitted from:  at /goga/index.htm 
 
 
 
Hi, The GGNRA's “Dog Management Plan” that is proposed, and that 
is attempting to ban dogs from 90% of all parks, causes me to no 
longer want to be involved with your organization, nor will I ever 
donate money or time to this organization. I am canceling my 
membership to the Park's Conservancy and will NEVER donate a dime 
to them/you, again. This issue is important to me as a dog “parent” 
in the SF Bay Area. I will not support/donate to an organization that 
bans dogs from 90% of the local parks/rec areas. Regards,  

 

(b) (6)

(b) (6)

(b) (6)



From: George Su

To: Shirwin Smith

Subject: Fw: From NPS.gov: Innocent man tasered in your park
Date: 02/03/2012 03:10 PM

Hi  
 
Thanks. :o) 
 
Sincerely, 
 
George Su :o) 
Media Specialist / Park Web Administrator 
Division of Interpretation & Education 
 
Golden Gate National Recreation Area, Muir Woods National Monument, & 
Fort Point National Historic Site 
 
Fort Mason, Building 201 
San Francisco, CA 94123 
 
phone (415) 561-4758 
mobile (415) 827-6296 
 
Twitter  
@RangerBenyBison  
@GoldenGateNPS  
@FortPointNPS  
@MuirWoodsNPS 
 
email: george_su@nps.gov 
web: www.nps.gov/goga 
          www.nps.gov/fopo 
          www.nps.gov/muwo 
 
------------------------------------------------------- 
The National Park Service cares for special places saved by the American 
people so that all may experience our heritage. 
 
EXPERIENCE YOUR AMERICA 
------------------------------------------------------- 
----- Forwarded by George Su/GOGA/NPS on 02/03/2012 03:10 PM ----- 
 

mailto:CN=George Su/OU=GOGA/O=NPS
mailto:CN=Shirwin Smith/OU=GOGA/O=NPS@NPS


  
 
 
02/03/2012 02:35 PM 

 
To george_su@nps.gov 
cc  

Subject From NPS.gov: Innocent man tasered in your park 
 
  

 
 
Email submitted from:  at /goga/contacts.
htm 
 
Mailing Address 

 
 

 
USA 
 
 
 
I just heard about the tasering of Gary Hesterberg by one of your 
employees, and am disgusted. I hear Mr. Levitt is making excuses for 
the ranger who tazed the citizen. There is no excuse for physically 
touching or accosting anyone who is not committing violence. I may 
visit the SF area but will stay the hell out of your "park" until I hear 
this matter is resolved in the favor of Gary Hesterberg and that no 
more sadistic, depraved wielding of power over people will be 
accepted there. Wow. Sick. 

(b) (6)

(b) (6)

(b) (6)



From: Janet Takashiro

To: Shirwin Smith

Subject: Fw: From NPS.gov: Law Enforcement Ranger Behavior
Date: 02/01/2012 02:52 PM

 
----- Forwarded by Janet Takashiro/GOGA/NPS on 02/01/2012 02:52 PM ----- 
 

  
 
 
02/01/2012 02:35 PM 

 
To GOGA_Superintendent@nps.gov 
cc  

Subject From NPS.gov: Law Enforcement Ranger Behavior 
 
  

 
 
Email submitted from:  at /goga/parkmgmt/
staffandoffices.htm 
 
Mailing Address 

 

 
USA 
 
 
 
I am writing to demand immediate investigation and appropriate 
disciplinary action against the “unnamed ranger” who used a taser 
against a citizen in Rancho Corral de Tierra park in the GGNRA. This 
is outrageous, especially in light of the increased aggression of police 
all over the bay area, and the dangerous overuse of these weapons. I 
don’t want my rangers carrying tasers. They should call in support if 
necessary to take care of a person walking their lap-dogs, not get out 
of control and tase them as they walk away. It is also inappropriate 
for the name of this ranger to be withheld and not available to the 
public. This ranger must be accountable for her actions, as should 
her superiors. As you must realize this incident will be under extreme 
scrutiny by those of us who use the park regularly, as well as by the 
larger community and the world. This story really put the GGNRA on 

(b) (6)

(b) (6)

(b) (6)

mailto:CN=Janet Takashiro/OU=GOGA/O=NPS
mailto:CN=Shirwin Smith/OU=GOGA/O=NPS@NPS


the map. 



From: George Su

To: Shirwin Smith

Subject: Fw: From NPS.gov: MAN TASERED IN BACK
Date: 02/08/2012 09:28 AM

Hi  
 
Thanks. :o) 
 
Sincerely, 
 
George Su :o) 
Media Specialist / Park Web Administrator 
Division of Interpretation & Education 
 
Golden Gate National Recreation Area, Muir Woods National Monument, & 
Fort Point National Historic Site 
 
Fort Mason, Building 201 
San Francisco, CA 94123 
 
phone (415) 561-4758 
mobile (415) 827-6296 
 
Twitter  
@RangerBenyBison  
@GoldenGateNPS  
@FortPointNPS  
@MuirWoodsNPS 
 
email: george_su@nps.gov 
web: www.nps.gov/goga 
          www.nps.gov/fopo 
          www.nps.gov/muwo 
 
------------------------------------------------------- 
The National Park Service cares for special places saved by the American 
people so that all may experience our heritage. 
 
EXPERIENCE YOUR AMERICA 
------------------------------------------------------- 
----- Forwarded by George Su/GOGA/NPS on 02/08/2012 09:28 AM ----- 
 

mailto:CN=George Su/OU=GOGA/O=NPS
mailto:CN=Shirwin Smith/OU=GOGA/O=NPS@NPS


  
 
 
02/08/2012 09:01 AM 

 
To george_su@nps.gov 
cc  

Subject From NPS.gov: MAN TASERED IN BACK 
 
  

 
 
Email submitted from: at /goga/
contacts.htm 
 
Mailing Address 

 

 
USA 
 
 
 
AS A RETIRED FEDERAL AGENT, I AM APPALLED MY THE ACTIONS 
OF ONE OF YOUR PARK POLICE OFFICER WHO TASSERED A MAN IN 
THE BACK AS HE WAS WALKING AWAY IN THE RANCHO CORRAL DE 
TIERRA AREA OF THE GGNRA. IS THIS HOW YOU ARE TRAINING 
PARK POLICE TO REACT WHEN CONFRONTED WITH A MINOR 
MATTER. THIS IS NOT THE FIRST TIME THAT I HAVE BEEN MADE 
AWARE OF IMPROPER ACTIONS BY YOUR PARK POLICE OFFICERS. 

(b) (6)

(b) (6)

(b) (6)



From: George Su

To: Shirwin Smith

Subject: Fw: From NPS.gov: Man walking his dogs incident
Date: 01/31/2012 07:45 AM

Hi  
 
Thanks. :o) 
 
Sincerely, 
 
George Su :o) 
Media Specialist / Park Web Administrator 
Division of Interpretation & Education 
 
Golden Gate National Recreation Area, Muir Woods National Monument, & 
Fort Point National Historic Site 
 
Fort Mason, Building 201 
San Francisco, CA 94123 
 
phone (415) 561-4758 
mobile (415) 827-6296 
 
Twitter  
@RangerBenyBison  
@GoldenGateNPS  
@FortPointNPS  
@MuirWoodsNPS 
 
email: george_su@nps.gov 
web: www.nps.gov/goga 
          www.nps.gov/fopo 
          www.nps.gov/muwo 
 
------------------------------------------------------- 
The National Park Service cares for special places saved by the American 
people so that all may experience our heritage. 
 
EXPERIENCE YOUR AMERICA 
------------------------------------------------------- 
----- Forwarded by George Su/GOGA/NPS on 01/31/2012 07:45 AM ----- 
 

mailto:CN=George Su/OU=GOGA/O=NPS
mailto:CN=Shirwin Smith/OU=GOGA/O=NPS@NPS


  
 
 
01/31/2012 07:37 AM 

 
To george_su@nps.gov 
cc  

Subject From NPS.gov: Man walking his dogs incident 
 
  

 
 
Email submitted from:  at /goga/contacts.htm 
 
 
 
Sirs: I just read the news report about the incident in which a park 
ranger tazered a man walking his dog without a leash. According to 
reports by witnesses, the ranger was repeatedly asked by the victim 
why he was being detained and was not given an answer by the 
ranger so he started to leave. She shot him in the back. I am a 
frequent visitor to the National Parks and am quite disturbed by this 
report. Previous to moving from California two years ago, my family 
and I visited many of CA's wonderful parks. I believe that he gave a 
false name because your officer failed to answer his question as to 
why he was being detained. Regardless of whether he allegedly gave 
a false name, I and many others think, that this treatment is far too 
excessive. Your spokesman, Mr. Levitt, stated that "The ranger was 
trying to educate residents of the rule." I believe that your ranger is 
the one who needs the lesson, a lesson on how to correctly deal with 
the public and lessons on how to correctly deal with various 
situations. And shame on your department for following through with 
arrests, etc. Apparently, the area was long used by residents for 
walking their dogs. There certainly are more common sense and 
intelligent ways of "educating the residents." I certainly hope that the 
victim's silence on the matter is because of privacy issues and not 
because his attorney advised him not to. In other words, I hope that 
he will not sue the Park because of my concern about the NPS 
budget. I would rather all monies go to improving the parks rather 
than litigation. I believe this is really bad PR for the parks, and yours 
in particular. I hope that your investigation will result in a public 
statement and apology. I think this whole thing is unfortunate and 
utterly ridiculous. 

(b) (6)

(b) (6)



From: George Su

To: Shirwin Smith

Subject: Fw: From NPS.gov: Montara incident
Date: 02/04/2012 08:35 AM

Hi  
 
Thanks. :o) 
 
Sincerely, 
 
George Su :o) 
Media Specialist / Park Web Administrator 
Division of Interpretation & Education 
 
Golden Gate National Recreation Area, Muir Woods National Monument, & 
Fort Point National Historic Site 
 
Fort Mason, Building 201 
San Francisco, CA 94123 
 
phone (415) 561-4758 
mobile (415) 827-6296 
 
Twitter  
@RangerBenyBison  
@GoldenGateNPS  
@FortPointNPS  
@MuirWoodsNPS 
 
email: george_su@nps.gov 
web: www.nps.gov/goga 
          www.nps.gov/fopo 
          www.nps.gov/muwo 
 
------------------------------------------------------- 
The National Park Service cares for special places saved by the American 
people so that all may experience our heritage. 
 
EXPERIENCE YOUR AMERICA 
------------------------------------------------------- 
----- Forwarded by George Su/GOGA/NPS on 02/04/2012 08:35 AM ----- 
 

mailto:CN=George Su/OU=GOGA/O=NPS
mailto:CN=Shirwin Smith/OU=GOGA/O=NPS@NPS


  
 
 
02/03/2012 07:48 PM 

 
To george_su@nps.gov 
cc  

Subject From NPS.gov: Montara incident 
 
  

 
 
Email submitted from:  at /goga/contacts.
htm 
 
Mailing Address 

 

 
 
 
 
I am a resident of Montara, California. I live across the street from 
the Rancho Corral de Tierra and I am extremely upset at the recent 
incident where one of my community members walking his dogs was 
shocked by an electrical weapon by one of your rangers. This action 
has no excuse whatsoever and is completely indefensible. The article 
in today's Half Moon Bay Review states that the gentleman in 
question...one of my neighbors, informed the ranger that he had a 
heart condition. He was in no way a threat to the ranger. 
Furthermore, it sounds to me from the article that the ranger actually 
physically assaulted him by grabbing his arm and witnesses present 
also claim that she was extremely rude and belligerent. It does not 
sound to me like he was under arrest, or had had been Mirandized...
therefore it doesn't sound like he was under any obligation to 
cooperate with this ranger any futher than leashing the one small 
dog he had off leash...which he did. She refused to inform him of 
why he was being detained, or if he was going to be cited and 
reacted with undue force only when he took it upon himself to 
continue on with his day..as he has done every day for many, many 
years. I am so outraged by this. Your ranger seems to be completely 
at odds with our community...a small coastside hamlet that has used 
the park in question for years for off leash dog walking without ever 

(b) (6)

(b) (6)

(b) (6)



being attacked by anyone...let alone a member of the Park service. I 
am outraged, but furthermore I am terrified to use the park again for 
fear that by some unknown-to-me lapse of what this ranger considers 
to be her ideal behavior, I may be subject to detainment, arrest, and 
possible attack with a stun-weapon. I sincerely hope that this Ranger 
is soon to be no longer employed by the park service or certainly is 
moved to some other location than our beautiful community here in 
Montara. I would also appreciate a list of rules outlining civilian 
conduct at the park so that I or any of my guests do not run the risk 
of drawing the wrath of your out of control and obviously power mad 
rangers. I also hope our neighbor is awarded a gigantic legal 
settlement for the horrible experience your park service has put him 
through.  

(b) (6)



From: Janet Takashiro

To: Shirwin Smith

Subject: Fw: From NPS.gov: Montara Taser Incident
Date: 02/01/2012 08:10 AM

 
----- Forwarded by Janet Takashiro/GOGA/NPS on 02/01/2012 08:10 AM ----- 
 

  
 
 
01/31/2012 06:00 PM 

 
To GOGA_Superintendent@nps.gov 
cc  

Subject From NPS.gov: Montara Taser Incident 
 
  

 
 
Email submitted from:  at /goga/parkmgmt/
staffandoffices.htm 
 
 
 
Dear Sir, The recent incident involving a park ranger's unnecessary 
use of a taser against a local resident is appalling. This action was 
entirely uncalled for. It is shocking. Further, if the GGNRA would be 
willing to work with the community and listen to the locals about how 
we have been using (and maintaining) the land for the last 20 to 50 
years, we might be more willing to work with you and the "policy" 
that was the seed of this incident would not be an issue. 

(b) (6)

(b) (6)

mailto:CN=Janet Takashiro/OU=GOGA/O=NPS
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From: Howard Levitt

To: Shirwin Smith

Subject: Fw: From NPS.gov: Not a very good spin...
Date: 02/01/2012 02:48 PM

 
 
 
Howard Levitt 
Director of Communications and Partnerships 
Golden Gate National Recreation Area 
Building 201, Fort Mason 
San Francisco, California  94123 
phone: 415 561-4730 
fax: 415 561-4710 
mobile: 415 725-8589 
------------------------------------------ 
Experience Your America 
----- Forwarded by Howard Levitt/GOGA/NPS on 02/01/2012 02:48 PM ----- 
 
  
 
 
02/01/2012 03:45 PM MST 

     
    To:    howard_levitt@nps.gov 
    cc:     
    Subject:    From NPS.gov: Not a very good spin... 

 
 
Email submitted from:  at /goga/
parkmgmt/staffandoffices.htm 
 
 
 
Now you are saying the eyewitnesses provide only one side of the 
story, which, in fact, they do but their statements carry much more 
weight than one trigger-happy park ranger. The man's attorney will 
have a lot fun with this one, especially after the Federal Ninth Court 
of Appeals' ruling on the use of tasers last October. The GGNRA 
states it has no firm policies on the user of tasers, leaving it to the 
individual ranger's discretion on when and how to use them. The 
man in question put the leash on his dog after he was told about the 
new leash law. After he then complied and was aware of the leash 
requirement why did the ranger not just give him a complimentary 
warning and let him be on his way? Your ranger was way out of line 

(b) (6)

(b) (6)

mailto:CN=Howard Levitt/OU=GOGA/O=NPS
mailto:CN=Shirwin Smith/OU=GOGA/O=NPS@NPS


given the alleged misdemeanors in this instance. As "new owners" 
you all should know better. 



From: George Su

To: Shirwin Smith

Subject: Fw: From NPS.gov: One vote for the stunning ranger
Date: 02/03/2012 11:30 AM

Hi  
 
Thanks. :o) 
 
Sincerely, 
 
George Su :o) 
Media Specialist / Park Web Administrator 
Division of Interpretation & Education 
 
Golden Gate National Recreation Area, Muir Woods National Monument, & 
Fort Point National Historic Site 
 
Fort Mason, Building 201 
San Francisco, CA 94123 
 
phone (415) 561-4758 
mobile (415) 827-6296 
 
Twitter  
@RangerBenyBison  
@GoldenGateNPS  
@FortPointNPS  
@MuirWoodsNPS 
 
email: george_su@nps.gov 
web: www.nps.gov/goga 
          www.nps.gov/fopo 
          www.nps.gov/muwo 
 
------------------------------------------------------- 
The National Park Service cares for special places saved by the American 
people so that all may experience our heritage. 
 
EXPERIENCE YOUR AMERICA 
------------------------------------------------------- 
----- Forwarded by George Su/GOGA/NPS on 02/03/2012 11:29 AM ----- 
 

mailto:CN=George Su/OU=GOGA/O=NPS
mailto:CN=Shirwin Smith/OU=GOGA/O=NPS@NPS


  
 
 
02/03/2012 10:42 AM 

 
To george_su@nps.gov 
cc  

Subject From NPS.gov: One vote for the stunning ranger 
 
  

 
 
Email submitted from:  at /goga/contacts.
htm 
 
 
 
Go Ranger!! Congrats for dropping the dog walking scofflaw. All 
individuals who use our state parks as their personal doggy park 
should be put on notice. Waytogo!  

(b) (6)

(b) (6)

(b) (6)



From: George Su

To: Shirwin Smith

Subject: Fw: From NPS.gov: outrage
Date: 02/02/2012 10:04 AM

Hi  
 
Thanks. :o) 
 
Sincerely, 
 
George Su :o) 
Media Specialist / Park Web Administrator 
Division of Interpretation & Education 
 
Golden Gate National Recreation Area, Muir Woods National Monument, & 
Fort Point National Historic Site 
 
Fort Mason, Building 201 
San Francisco, CA 94123 
 
phone (415) 561-4758 
mobile (415) 827-6296 
 
Twitter  
@RangerBenyBison  
@GoldenGateNPS  
@FortPointNPS  
@MuirWoodsNPS 
 
email: george_su@nps.gov 
web: www.nps.gov/goga 
          www.nps.gov/fopo 
          www.nps.gov/muwo 
 
------------------------------------------------------- 
The National Park Service cares for special places saved by the American 
people so that all may experience our heritage. 
 
EXPERIENCE YOUR AMERICA 
------------------------------------------------------- 
----- Forwarded by George Su/GOGA/NPS on 02/02/2012 10:04 AM ----- 
 

mailto:CN=George Su/OU=GOGA/O=NPS
mailto:CN=Shirwin Smith/OU=GOGA/O=NPS@NPS


  
 
 
02/02/2012 10:00 AM 

 
To george_su@nps.gov 
cc  

Subject From NPS.gov: outrage 
 
  

 
 
Email submitted from:  at /goga/index.htm 
 
Mailing Address 

 
 

united states 
 
 
 
To who this may concern. I would elect to express my outrage, on 
one of your park rangers in regards to the tazing incident, that 
happened several days ago. I don't think it was right, to resort to the 
stun gun. I think what your officer should of done was to notify help, 
and get other officers on seen to address, why this man did not 
properly comply with, the orders that was given. I lived in san jose, 
for the last 28 1/2 years, and I moved to S.C. 7 months ago. And I 
have seen a lot of violations of constutional rights of law abiding 
citizens over stupid polices, that cause's even more problems. Your 
law enforcement in your state has a bad reputation, for gastapo acts. 
Correct me if I'm wrong but iasn't stun guns, to be used as a last 
resort? Like when the subject gets violant??? It is in my judgement, 
that this officer who was trigger happy, be not only fired from her 
postion, do not only prison time, but your organization be sued for 
mass amounts of money to cover this mans medical costs, for tghe 
rest of his life. Just remember one other thing about criminal 
elements. They are in law enforcement as well. They are in Business, 
managment to. Sure blue collar crime is easy to Prosecute, but for 
some reason white collar crime isn't. In fact it is perfectly legal in 
your state from my 28 1/2 years, of California experience. At least 
the white collar criminals get away with it Scott free. I think there 

(b) (6)

(b) (6)

(
b
) 
(
6
)

(b) (6)



should of been more professional measures to take ,than what took 
place. Stun Guns are lethal, and can cause perminate damage. Yours 
truley,  A concerned AMERICAN citizen 

(b) (6)



From: George Su

To: Shirwin Smith

Subject: Fw: From NPS.gov: outrageous overreaction
Date: 02/01/2012 10:23 AM

Hi  
 
Thanks. :o) 
 
Sincerely, 
 
George Su :o) 
Media Specialist / Park Web Administrator 
Division of Interpretation & Education 
 
Golden Gate National Recreation Area, Muir Woods National Monument, & 
Fort Point National Historic Site 
 
Fort Mason, Building 201 
San Francisco, CA 94123 
 
phone (415) 561-4758 
mobile (415) 827-6296 
 
Twitter  
@RangerBenyBison  
@GoldenGateNPS  
@FortPointNPS  
@MuirWoodsNPS 
 
email: george_su@nps.gov 
web: www.nps.gov/goga 
          www.nps.gov/fopo 
          www.nps.gov/muwo 
 
------------------------------------------------------- 
The National Park Service cares for special places saved by the American 
people so that all may experience our heritage. 
 
EXPERIENCE YOUR AMERICA 
------------------------------------------------------- 
----- Forwarded by George Su/GOGA/NPS on 02/01/2012 10:23 AM ----- 
 

mailto:CN=George Su/OU=GOGA/O=NPS
mailto:CN=Shirwin Smith/OU=GOGA/O=NPS@NPS


  
 
 
02/01/2012 10:12 AM 

 
To george_su@nps.gov 
cc  

Subject From NPS.gov: outrageous overreaction 
 
  

 
 
Email submitted from:  at /goga/contacts.htm 
 
 
 
I am writing today to protest the absurd and dangerous overreaction 
of your ranger at Rancho Corral de Tierra. There is no way to justify 
firing a taser at Mr Hesterberg. He was within his rights to walk 
away, having not been cited or told why he was being detained. He 
was not threatening your officer, or anyone else for that matter. And 
his dogs were leashed, per your officer's request. Disturbing as this 
incident is, it's not an isolated one: it is merely the latest instance in 
what amounts to at least a decade of harassment of dog walkers on 
GGNRA lands. It must stop. Maybe the lawsuit that will surely result 
from this incident will finally embarrass the NPS enough to make that 
happen. 

(b) (6)

(b) (6)



From: George Su

To: Shirwin Smith

Subject: Fw: From NPS.gov: Park ranger and taser
Date: 02/03/2012 08:36 AM

Hi  
 
Thanks. :o) 
 
Sincerely, 
 
George Su :o) 
Media Specialist / Park Web Administrator 
Division of Interpretation & Education 
 
Golden Gate National Recreation Area, Muir Woods National Monument, & 
Fort Point National Historic Site 
 
Fort Mason, Building 201 
San Francisco, CA 94123 
 
phone (415) 561-4758 
mobile (415) 827-6296 
 
Twitter  
@RangerBenyBison  
@GoldenGateNPS  
@FortPointNPS  
@MuirWoodsNPS 
 
email: george_su@nps.gov 
web: www.nps.gov/goga 
          www.nps.gov/fopo 
          www.nps.gov/muwo 
 
------------------------------------------------------- 
The National Park Service cares for special places saved by the American 
people so that all may experience our heritage. 
 
EXPERIENCE YOUR AMERICA 
------------------------------------------------------- 
----- Forwarded by George Su/GOGA/NPS on 02/03/2012 08:36 AM ----- 
 

mailto:CN=George Su/OU=GOGA/O=NPS
mailto:CN=Shirwin Smith/OU=GOGA/O=NPS@NPS


  
 
 
02/02/2012 04:22 PM 

 
To george_su@nps.gov 
cc  

Subject From NPS.gov: Park ranger and taser 
 
  

 
 
Email submitted from:  at /goga/contacts.htm 
 
Mailing Address 

 
 

United States 
 
 
 
I completely support the ranger who used non lethal force to prevent 
the dog walker from leaving. What was the ranger supposed to do 
when the walker refused to give id and kept trying to leave? Use a 
nightstick? or worse? Tell Jackie Speier to mind her own darn 
business! 

(b) (6)

(b) (6)

(b) (6)



From: George Su

To: Shirwin Smith

Subject: Fw: From NPS.gov: PIgs with Tazers.
Date: 02/04/2012 08:34 AM

Hi  
 
Thanks. :o) 
 
Sincerely, 
 
George Su :o) 
Media Specialist / Park Web Administrator 
Division of Interpretation & Education 
 
Golden Gate National Recreation Area, Muir Woods National Monument, & 
Fort Point National Historic Site 
 
Fort Mason, Building 201 
San Francisco, CA 94123 
 
phone (415) 561-4758 
mobile (415) 827-6296 
 
Twitter  
@RangerBenyBison  
@GoldenGateNPS  
@FortPointNPS  
@MuirWoodsNPS 
 
email: george_su@nps.gov 
web: www.nps.gov/goga 
          www.nps.gov/fopo 
          www.nps.gov/muwo 
 
------------------------------------------------------- 
The National Park Service cares for special places saved by the American 
people so that all may experience our heritage. 
 
EXPERIENCE YOUR AMERICA 
------------------------------------------------------- 
----- Forwarded by George Su/GOGA/NPS on 02/04/2012 08:34 AM ----- 
 

mailto:CN=George Su/OU=GOGA/O=NPS
mailto:CN=Shirwin Smith/OU=GOGA/O=NPS@NPS


  
 
 
02/03/2012 06:17 PM 

 
To george_su@nps.gov 
cc  

Subject From NPS.gov: PIgs with Tazers. 
 
  

 
 
Email submitted from:  at /goga/index.htm 
 
 
 
Hey Pigs, I see you have been using your tazers to subdue dog 
walkers. Good work pigs. Let those lousy dog walkers know who's 
boss and fry them when you can. They can't just walk away when 
you talk to them (pardon, I mean grunt at them); they better bloody 
well listen to you pigs or else. Good job pigs. 

(b) (6)

(b) (6)



From: George Su

To: Shirwin Smith

Subject: Fw: From NPS.gov: Ranger at Rancho Corral
Date: 02/14/2012 08:47 AM

Hi  
 
Thanks. :o) 
 
Sincerely, 
 
George Su :o) 
Media Specialist / Park Web Administrator 
Division of Interpretation & Education 
 
Golden Gate National Recreation Area, Muir Woods National Monument, & 
Fort Point National Historic Site 
 
Fort Mason, Building 201 
San Francisco, CA 94123 
 
phone (415) 561-4758 
mobile (415) 827-6296 
 
Twitter  
@RangerBenyBison  
@GoldenGateNPS  
@FortPointNPS  
@MuirWoodsNPS 
 
email: george_su@nps.gov 
web: www.nps.gov/goga 
          www.nps.gov/fopo 
          www.nps.gov/muwo 
 
------------------------------------------------------- 
The National Park Service cares for special places saved by the American 
people so that all may experience our heritage. 
 
EXPERIENCE YOUR AMERICA 
------------------------------------------------------- 
----- Forwarded by George Su/GOGA/NPS on 02/14/2012 08:46 AM ----- 
 

mailto:CN=George Su/OU=GOGA/O=NPS
mailto:CN=Shirwin Smith/OU=GOGA/O=NPS@NPS


  
 
 
02/11/2012 09:41 PM 

 
To george_su@nps.gov 
cc  

Subject From NPS.gov: Ranger at Rancho Corral 
 
  

 
 
Email submitted from:  at /goga/index.htm 
 
 
 
I wanted to let you know of I am horrified to hear about the abuse of 
power about one of your rangers stun gunning an unarmed man for 
walking his dog off leash! I would like to know what actions have 
been taken on this ranger, I hope fired! If her life was threatened 
then fine use dibilitating force, but this was not the situation this 
could have killed him!! This reckless use of force should have 
consequences! 

(b) (6)

(b) (6)



From: George Su

To: Shirwin Smith; Alexandra Picavet; Howard Levitt

Subject: Fw: From NPS.gov: Ranger in Pacifica ignorant on off leash
Date: 06/28/2011 09:38 AM

Hi  
 
Thanks. :o) 
 
Sincerely, 
 
George Su :o) 
Media Specialist / Park Web Administrator 
Division of Interpretation & Education 
 
Golden Gate National Recreation Area, Muir Woods National Monument, & 
Fort Point National Historic Site 
 
Fort Mason, Building 201 
San Francisco, CA 94123 
 
phone (415) 561-4758 
mobile (415) 827-6296 
 
Twitter  
@RangerBenyBison  
@GoldenGateNPS  
@ FortPointNPS  
@MuirWoodsNPS 
 
email: george_su@nps.gov 
web: www.nps.gov/goga 
          www.nps.gov/fopo 
          www.nps.gov/muwo 
 
------------------------------------------------------- 
The National Park Service cares for special places saved by the American 
people so that all may experience our heritage. 
 
EXPERIENCE YOUR AMERICA 
------------------------------------------------------- 
----- Forwarded by George Su/GOGA/NPS on 06/28/2011 09:37 AM ----- 
 

mailto:CN=George Su/OU=GOGA/O=NPS
mailto:CN=Shirwin Smith/OU=GOGA/O=NPS@NPS
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06/27/2011 10:49 AM 

 
To george_su@nps.gov 
cc  

Subject From NPS.gov: Ranger in Pacifica ignorant on 
off leash 

 
  

 
 
Email submitted from:  at /goga/contacts.
htm 
 
Mailing Address 

 
 

 
 
 
 
On Sunday June 26 at about 2pm I met a Park Service Ranger on a 
trail at Mori Pt in Pacifica. When I asked him about dogs in the park 
he told me off leash dogs are not allowed, but "There are plenty of 
places in Pacifica where you can run your dog off leash. You can go 
to any beach." Wow, was I stunned at his ignorance of Pacifica dog 
laws. There are NO off leash areas in Pacifica. In fact there is a steep 
fine, just as in Mori Pt., for having your dog off leash at the beaches. 
You need to have your rangers better informed if they are going to 
be giving advice to dog walkers in Pacifica. Please correct this. 
Thanks you,  

(b) (6)

(b) (6)

(b) (6)

(b) (6)



From: Janet Takashiro

To: Shirwin Smith

Subject: Fw: From NPS.gov: Ranger Shoots Dog Walker
Date: 02/01/2012 09:16 AM

 
----- Forwarded by Janet Takashiro/GOGA/NPS on 02/01/2012 09:16 AM ----- 
 

  
 
 
02/01/2012 09:02 AM 

 
To GOGA_Superintendent@nps.gov 
cc  

Subject From NPS.gov: Ranger Shoots Dog Walker 
 
  

 
 
Email submitted from:  at /goga/parkmgmt/
staffandoffices.htm 
 
 
 
Dear Superintendent Dean, I am writing to express my shock and 
outrage at published accounts of an unnamed park ranger who shot 
a dog walker who did not submit to her orders in the back as he 
walked away from her. This action was completely uncalled for. 
Corral de Tierra, where the assault occurred, came under GGNRA 
stewardship only recently. It had for many years been an off-leash 
dog walking area. Knowing this, it would be common sense for the 
GGNRA to have a phase-in period to allow park visitors to become 
accustomed to the new leash law; however, common sense seems to 
be entirely lacking at the GGNRA. Instead of simply informing Mr. 
Hesterberg that future visits would require that his dogs be on a 
leash, the unnamed ranger detained him without an explanation and 
shot him when he walked away from her. Some perspective is in 
order here. I freely grant that Mr. Hesterberg may not have given the 
unnamed ranger the respect she felt herself entitled to by virtue of 
her position; but this did not give her license to shoot him. Mr. 
Hesterberg was not a shoplifter or purse snatcher who presented a 
threat to public safety; he was an off-leash dog walker who at worst 
committed a minor infraction. Superintendent, it is incumbent on you 

(b) (6)

(b) (6)

mailto:CN=Janet Takashiro/OU=GOGA/O=NPS
mailto:CN=Shirwin Smith/OU=GOGA/O=NPS@NPS


to see that this sort of petty tyranny is nipped in the bud. I call upon 
you to dismiss this errant park ranger. The inappropriate use of her 
weapon under color of authority has created a situation in which her 
continued employment with the GGRNRA has become a liability that 
cannot be tolerated a moment longer. Regards,  

(b) (6)



From: George Su

To: Shirwin Smith

Subject: Fw: From NPS.gov: Ranger Tasers citizen in Montara
Date: 01/31/2012 01:17 PM

Hi  
 
Thanks. :o) 
 
Sincerely, 
 
George Su :o) 
Media Specialist / Park Web Administrator 
Division of Interpretation & Education 
 
Golden Gate National Recreation Area, Muir Woods National Monument, & 
Fort Point National Historic Site 
 
Fort Mason, Building 201 
San Francisco, CA 94123 
 
phone (415) 561-4758 
mobile (415) 827-6296 
 
Twitter  
@RangerBenyBison  
@GoldenGateNPS  
@FortPointNPS  
@MuirWoodsNPS 
 
email: george_su@nps.gov 
web: www.nps.gov/goga 
          www.nps.gov/fopo 
          www.nps.gov/muwo 
 
------------------------------------------------------- 
The National Park Service cares for special places saved by the American 
people so that all may experience our heritage. 
 
EXPERIENCE YOUR AMERICA 
------------------------------------------------------- 
----- Forwarded by George Su/GOGA/NPS on 01/31/2012 01:17 PM ----- 
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mailto:CN=Shirwin Smith/OU=GOGA/O=NPS@NPS


  
 
 
01/31/2012 11:37 AM 

 
To george_su@nps.gov 
cc  

Subject From NPS.gov: Ranger Tasers citizen in Montara 
 
  

 
 
Email submitted from:  at /goga/contacts.
htm 
 
Mailing Address 

 
  

 
 
 
In the Rancho Corral de Tierra park, newly under NPS control, one of 
your rangers TASERED one of our citizens for off leash dogs. There is 
no excuse for this. That ranger needs to be fired, now. You need to 
make a statement that while rules should not be broken people 
should feel safe from our own park service that we pay for. We need 
a public apology and reassurance. You can't taser us. Stunned (no 
pun) montara citizen ! 

(b) (6)

(b) (6)

(b) (6)



From: George Su

To: Shirwin Smith

Subject: Fw: From NPS.gov: Ranger with Taser at Montara
Date: 01/31/2012 07:47 AM

Hi  
 
Thanks. :o) 
 
Sincerely, 
 
George Su :o) 
Media Specialist / Park Web Administrator 
Division of Interpretation & Education 
 
Golden Gate National Recreation Area, Muir Woods National Monument, & 
Fort Point National Historic Site 
 
Fort Mason, Building 201 
San Francisco, CA 94123 
 
phone (415) 561-4758 
mobile (415) 827-6296 
 
Twitter  
@RangerBenyBison  
@GoldenGateNPS  
@FortPointNPS  
@MuirWoodsNPS 
 
email: george_su@nps.gov 
web: www.nps.gov/goga 
          www.nps.gov/fopo 
          www.nps.gov/muwo 
 
------------------------------------------------------- 
The National Park Service cares for special places saved by the American 
people so that all may experience our heritage. 
 
EXPERIENCE YOUR AMERICA 
------------------------------------------------------- 
----- Forwarded by George Su/GOGA/NPS on 01/31/2012 07:47 AM ----- 
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01/30/2012 08:23 PM 

 
To george_su@nps.gov 
cc  

Subject From NPS.gov: Ranger with Taser at 
Montara 

 
  

 
 
Email submitted from: at /goga/
contacts.htm 
 
Mailing Address 

USA 
 
 
 
This is the most disturbing thing I have seen in a long long time. Is 
this how a representative of the GGNRA is permitted to conduct 
themselves?  

and a lifetime resident of the coast side. Our hotel 
will no longer recommend the McNee Ranch State Park to any guest 
that stays at the hotel. We will also be pulling all of our connections 
to anything associated with support for the McNee Ranch State Park. 
I have been using the Montara Mountain area, in harmony for over 
40 years (well before the new rules of the GGNRA) with hikers, 
cyclists, horse enthusiasts and dog owners... and now the GGNRA 
stepped in and are using tasers on these peaceful outdoor 
enthusiasts? A simple and civilized warning should suffice for this 
type of semi-needless regulation. This is completely appalling and I 
will let every GGNRA employee that I meet in person know what I 
think about this extreme abuse of authority. Wait... do you think they 
will taser me too?  

 

(b) (6)

(b) (6)

(b) (6)

(b) 
(6)

(b) (6)

(b) (6)



From: George Su

To: Shirwin Smith

Subject: Fw: From NPS.gov: Ranger zaps off-leash dog walker
Date: 01/31/2012 08:22 AM

Hi  
 
Thanks. :o) 
 
Sincerely, 
 
George Su :o) 
Media Specialist / Park Web Administrator 
Division of Interpretation & Education 
 
Golden Gate National Recreation Area, Muir Woods National Monument, & 
Fort Point National Historic Site 
 
Fort Mason, Building 201 
San Francisco, CA 94123 
 
phone (415) 561-4758 
mobile (415) 827-6296 
 
Twitter  
@RangerBenyBison  
@GoldenGateNPS  
@FortPointNPS  
@MuirWoodsNPS 
 
email: george_su@nps.gov 
web: www.nps.gov/goga 
          www.nps.gov/fopo 
          www.nps.gov/muwo 
 
------------------------------------------------------- 
The National Park Service cares for special places saved by the American 
people so that all may experience our heritage. 
 
EXPERIENCE YOUR AMERICA 
------------------------------------------------------- 
----- Forwarded by George Su/GOGA/NPS on 01/31/2012 08:22 AM ----- 
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01/31/2012 08:15 AM 

 
To george_su@nps.gov 
cc  

Subject From NPS.gov: Ranger zaps off-leash dog walker 
 
  

 
 
Email submitted from:  at /goga/contacts.htm 
 
 
 
I read the San Francisco Chronicle's article about a Park Ranger using 
a tazer against a citizen walking two small dogs off leash in the park. 
This is really disturbing to hear. Perhaps you need to do MORE 
TRAINING of your park rangers before allowing them loose on an 
unsuspecting public. The claim by the Park that the ranger was trying 
to "educate" the public about the leash law changes since the Park 
has come under the National Park Service would be laughable were it 
not so serious an incident. This park ranger needs disciplinary action! 

(b) (6)

(b) (6)



From: George Su

To: Shirwin Smith

Subject: Fw: From NPS.gov: RE:  Ranger Danger
Date: 01/31/2012 09:56 AM

Hi  
 
Thanks. :o) 
 
Sincerely, 
 
George Su :o) 
Media Specialist / Park Web Administrator 
Division of Interpretation & Education 
 
Golden Gate National Recreation Area, Muir Woods National Monument, & 
Fort Point National Historic Site 
 
Fort Mason, Building 201 
San Francisco, CA 94123 
 
phone (415) 561-4758 
mobile (415) 827-6296 
 
Twitter  
@RangerBenyBison  
@GoldenGateNPS  
@FortPointNPS  
@MuirWoodsNPS 
 
email: george_su@nps.gov 
web: www.nps.gov/goga 
          www.nps.gov/fopo 
          www.nps.gov/muwo 
 
------------------------------------------------------- 
The National Park Service cares for special places saved by the American 
people so that all may experience our heritage. 
 
EXPERIENCE YOUR AMERICA 
------------------------------------------------------- 
----- Forwarded by George Su/GOGA/NPS on 01/31/2012 09:56 AM ----- 
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mailto:CN=Shirwin Smith/OU=GOGA/O=NPS@NPS


  
 
 
01/31/2012 09:37 AM 

 
To george_su@nps.gov 
cc  

Subject From NPS.gov: RE: Ranger Danger 
 
  

 
 
Email submitted from:  at /goga/contacts.
htm 
 
 
 
Good Morning, I am not going to second guess your policies 
regarding off leash dog walkers. I understand the frustration the 
Rangers must feel when encountering the non-compliant public, 
especially being a woman. Maybe calling for assistance would have 
been a wiser choice on the Ranger's part. I really think it best not to 
release the Ranger's name to the media. Once the lawsuit is filed, 
things will have cooled down a bit and her name will come out soon 
enough. In closing, I would like to thank the Rangers for the hard 
work they do us. Without the Rangers the beaches and parks in Ca 
would not be what they are today... beautiful! Sincerely,  

(b) (6)

(b) (6)

(b) (6)



From: George Su

To: Shirwin Smith

Subject: Fw: From NPS.gov: Sarah Cavallaro
Date: 02/03/2012 08:35 AM

Hi  
 
Thanks. :o) 
 
Sincerely, 
 
George Su :o) 
Media Specialist / Park Web Administrator 
Division of Interpretation & Education 
 
Golden Gate National Recreation Area, Muir Woods National Monument, & 
Fort Point National Historic Site 
 
Fort Mason, Building 201 
San Francisco, CA 94123 
 
phone (415) 561-4758 
mobile (415) 827-6296 
 
Twitter  
@RangerBenyBison  
@GoldenGateNPS  
@FortPointNPS  
@MuirWoodsNPS 
 
email: george_su@nps.gov 
web: www.nps.gov/goga 
          www.nps.gov/fopo 
          www.nps.gov/muwo 
 
------------------------------------------------------- 
The National Park Service cares for special places saved by the American 
people so that all may experience our heritage. 
 
EXPERIENCE YOUR AMERICA 
------------------------------------------------------- 
----- Forwarded by George Su/GOGA/NPS on 02/03/2012 08:36 AM ----- 
 

mailto:CN=George Su/OU=GOGA/O=NPS
mailto:CN=Shirwin Smith/OU=GOGA/O=NPS@NPS


  
 
 
02/02/2012 03:49 PM 

 
To george_su@nps.gov 
cc  

Subject From NPS.gov: Sarah Cavallaro 
 
  

 
 
Email submitted from:  at /goga/contacts.
htm 
 
 
 
After reading the article about your SWAT team member in Half 
Moon Bay, I was outraged. I did alittle homework and apparently this 
woman has anger management issues. Armed? Shooting a man in 
the back for not having lap dogs on leash? Or was she possibly 
outraged because (after leashing his aminals) he dismissed this crazy 
ranger out of hand and attempted to leave? Thank God your ranger 
didn't carry a pistol. She should be dismissed of her duties and (since 
she is a public employee and can't be fired) reliegated to a desk job 
in a small park in Trinity County. Shame Shame that GGNPS found it 
necessary to defend her actions. No exxcuse for tasering a man in 
the back. Next will we hear she thought he was wielding a weapon? 
This is rediculous...get her out of the park. As a dog owner, I 
empathize with the off leash issue; it's getting harder and harder to 
find a place to let our little guys run but if the signage is sufficient, I 
think a first warning or a ticket is far more appropriate than tasering 
someone in the back. 

(b) (6)

(b) (6)



From: George Su

To: Shirwin Smith

Subject: Fw: From NPS.gov: Sarah Cavalllaro
Date: 02/03/2012 09:51 AM

Hi  
 
Thanks. :o) 
 
Sincerely, 
 
George Su :o) 
Media Specialist / Park Web Administrator 
Division of Interpretation & Education 
 
Golden Gate National Recreation Area, Muir Woods National Monument, & 
Fort Point National Historic Site 
 
Fort Mason, Building 201 
San Francisco, CA 94123 
 
phone (415) 561-4758 
mobile (415) 827-6296 
 
Twitter  
@RangerBenyBison  
@GoldenGateNPS  
@FortPointNPS  
@MuirWoodsNPS 
 
email: george_su@nps.gov 
web: www.nps.gov/goga 
          www.nps.gov/fopo 
          www.nps.gov/muwo 
 
------------------------------------------------------- 
The National Park Service cares for special places saved by the American 
people so that all may experience our heritage. 
 
EXPERIENCE YOUR AMERICA 
------------------------------------------------------- 
----- Forwarded by George Su/GOGA/NPS on 02/03/2012 09:51 AM ----- 
 

mailto:CN=George Su/OU=GOGA/O=NPS
mailto:CN=Shirwin Smith/OU=GOGA/O=NPS@NPS


  
 
 
02/03/2012 09:23 AM 

 
To george_su@nps.gov 
cc  

Subject From NPS.gov: Sarah Cavalllaro 
 
  

 
 
Email submitted from:  at /goga/contacts.htm 
 
 
 
When are you going to do something about Sarah Cavallaro? Are you 
going to wait until she actually kills somebody? Have some 
judgement. Hire better people. 

(b) (6)

(b) (6)



From: George Su

To: Shirwin Smith

Subject: Fw: From NPS.gov: Shame on you!
Date: 01/31/2012 08:44 AM

Hi  
 
Thanks. :o) 
 
Sincerely, 
 
George Su :o) 
Media Specialist / Park Web Administrator 
Division of Interpretation & Education 
 
Golden Gate National Recreation Area, Muir Woods National Monument, & 
Fort Point National Historic Site 
 
Fort Mason, Building 201 
San Francisco, CA 94123 
 
phone (415) 561-4758 
mobile (415) 827-6296 
 
Twitter  
@RangerBenyBison  
@GoldenGateNPS  
@FortPointNPS  
@MuirWoodsNPS 
 
email: george_su@nps.gov 
web: www.nps.gov/goga 
          www.nps.gov/fopo 
          www.nps.gov/muwo 
 
------------------------------------------------------- 
The National Park Service cares for special places saved by the American 
people so that all may experience our heritage. 
 
EXPERIENCE YOUR AMERICA 
------------------------------------------------------- 
----- Forwarded by George Su/GOGA/NPS on 01/31/2012 08:44 AM ----- 
 

mailto:CN=George Su/OU=GOGA/O=NPS
mailto:CN=Shirwin Smith/OU=GOGA/O=NPS@NPS


  
 
 
01/31/2012 08:41 AM 

 
To george_su@nps.gov 
cc  

Subject From NPS.gov: Shame on you! 
 
  

 
 
Email submitted from:  at /goga/contacts.htm 
 
 
 
Why the hell are you using tasers on the dog walking public? Shame 
on you! What are your guidelines for using a taser? This employee 
and whoever trained her need to be fired immediately!!! 

(b) (6)

(b) (6)



From: George Su

To: Shirwin Smith

Subject: Fw: From NPS.gov: stun gun
Date: 02/03/2012 08:35 AM

Hi  
 
Thanks. :o) 
 
Sincerely, 
 
George Su :o) 
Media Specialist / Park Web Administrator 
Division of Interpretation & Education 
 
Golden Gate National Recreation Area, Muir Woods National Monument, & 
Fort Point National Historic Site 
 
Fort Mason, Building 201 
San Francisco, CA 94123 
 
phone (415) 561-4758 
mobile (415) 827-6296 
 
Twitter  
@RangerBenyBison  
@GoldenGateNPS  
@FortPointNPS  
@MuirWoodsNPS 
 
email: george_su@nps.gov 
web: www.nps.gov/goga 
          www.nps.gov/fopo 
          www.nps.gov/muwo 
 
------------------------------------------------------- 
The National Park Service cares for special places saved by the American 
people so that all may experience our heritage. 
 
EXPERIENCE YOUR AMERICA 
------------------------------------------------------- 
----- Forwarded by George Su/GOGA/NPS on 02/03/2012 08:35 AM ----- 
 

mailto:CN=George Su/OU=GOGA/O=NPS
mailto:CN=Shirwin Smith/OU=GOGA/O=NPS@NPS


  
 
 
02/02/2012 09:25 PM 

 
To george_su@nps.gov 
cc  

Subject From NPS.gov: stun gun 
 
  

 
 
Email submitted from:  at /goga/contacts.
htm 
 
 
 
Sick and wrong to use a stun gun for simply disobeying the off leash 
rules. Get real. Fire her ass, she's not smart enough to know when to 
use the tool correctly. 

(b) (6)

(b) (6)



From: George Su

To: Shirwin Smith

Subject: Fw: From NPS.gov: STUN GUN
Date: 01/31/2012 07:47 AM

Hi  
 
Thanks. :o) 
 
Sincerely, 
 
George Su :o) 
Media Specialist / Park Web Administrator 
Division of Interpretation & Education 
 
Golden Gate National Recreation Area, Muir Woods National Monument, & 
Fort Point National Historic Site 
 
Fort Mason, Building 201 
San Francisco, CA 94123 
 
phone (415) 561-4758 
mobile (415) 827-6296 
 
Twitter  
@RangerBenyBison  
@GoldenGateNPS  
@FortPointNPS  
@MuirWoodsNPS 
 
email: george_su@nps.gov 
web: www.nps.gov/goga 
          www.nps.gov/fopo 
          www.nps.gov/muwo 
 
------------------------------------------------------- 
The National Park Service cares for special places saved by the American 
people so that all may experience our heritage. 
 
EXPERIENCE YOUR AMERICA 
------------------------------------------------------- 
----- Forwarded by George Su/GOGA/NPS on 01/31/2012 07:47 AM ----- 
 

mailto:CN=George Su/OU=GOGA/O=NPS
mailto:CN=Shirwin Smith/OU=GOGA/O=NPS@NPS


  
 
 
01/31/2012 07:07 AM 

 
To george_su@nps.gov 
cc  

Subject From NPS.gov: STUN GUN 
 
  

 
 
Email submitted from:  at /goga/contacts.
htm 
 
Mailing Address 

 
 

 
USA 
 
 
 
It is a complete OUTRAGE that the Park Ranger used a stun gun on 
the man who had his dog's off a leash. FIRE THAT PERSON NOW! As 
an American citizen, I cannot even begin to think how it would be 
okay for a Park Ranger to use such force. That mand HAD NO 
OBLIGATION to provide his name...the Park Ranger is NOT a cop. 
And you wonder why civil order in this nation is breaking down? That 
Park Ranger is clearly insane --- in fact, I think the man should sue 
and so should any American affected by this horrendous act of 
agression. It is NOT the way our nation is supposed to be and I for 
one am so disturbed by this you can't imagine. You should FIRE that 
Park Ranger TODAY!!!! 

(b) (6)

(b) (6)

(b) (6)



From: George Su

To: Shirwin Smith

Subject: Fw: From NPS.gov: Taser attack on man in park
Date: 02/03/2012 08:35 AM

Hi  
 
Thanks. :o) 
 
Sincerely, 
 
George Su :o) 
Media Specialist / Park Web Administrator 
Division of Interpretation & Education 
 
Golden Gate National Recreation Area, Muir Woods National Monument, & 
Fort Point National Historic Site 
 
Fort Mason, Building 201 
San Francisco, CA 94123 
 
phone (415) 561-4758 
mobile (415) 827-6296 
 
Twitter  
@RangerBenyBison  
@GoldenGateNPS  
@FortPointNPS  
@MuirWoodsNPS 
 
email: george_su@nps.gov 
web: www.nps.gov/goga 
          www.nps.gov/fopo 
          www.nps.gov/muwo 
 
------------------------------------------------------- 
The National Park Service cares for special places saved by the American 
people so that all may experience our heritage. 
 
EXPERIENCE YOUR AMERICA 
------------------------------------------------------- 
----- Forwarded by George Su/GOGA/NPS on 02/03/2012 08:35 AM ----- 
 

mailto:CN=George Su/OU=GOGA/O=NPS
mailto:CN=Shirwin Smith/OU=GOGA/O=NPS@NPS


  
 
 
02/03/2012 07:42 AM 

 
To george_su@nps.gov 
cc  

Subject From NPS.gov: Taser attack on man in park 
 
  

 
 
Email submitted from:  at /goga/index.htm 
 
 
 
OK, I just read about the taser attack on the man who had his dogs 
off the leashes, which used to be a normal thing to do in the area. So 
what are you guys going to do with trigger-happy whore who did 
that? Give her medal and tell her to keep up the good work? Tell her 
she hasn't met her taser-quote for the month yet? Or fire her? If not 
that, I suggest her you put her on a detail you probably don't have 
yet---picking up the turds left by the dogs, by hand, counting them, 
sorting them by size and placing them in baggies, as treats for her 
and her like-minded saviours of humanity... Respectfully,  

 

(b) (6)

(b) (6)

(b) (6)



From: George Su

To: Shirwin Smith

Subject: Fw: From NPS.gov: taser guns?
Date: 01/31/2012 03:10 PM

Hi  
 
Thanks. :o) 
 
Sincerely, 
 
George Su :o) 
Media Specialist / Park Web Administrator 
Division of Interpretation & Education 
 
Golden Gate National Recreation Area, Muir Woods National Monument, & 
Fort Point National Historic Site 
 
Fort Mason, Building 201 
San Francisco, CA 94123 
 
phone (415) 561-4758 
mobile (415) 827-6296 
 
Twitter  
@RangerBenyBison  
@GoldenGateNPS  
@FortPointNPS  
@MuirWoodsNPS 
 
email: george_su@nps.gov 
web: www.nps.gov/goga 
          www.nps.gov/fopo 
          www.nps.gov/muwo 
 
------------------------------------------------------- 
The National Park Service cares for special places saved by the American 
people so that all may experience our heritage. 
 
EXPERIENCE YOUR AMERICA 
------------------------------------------------------- 
----- Forwarded by George Su/GOGA/NPS on 01/31/2012 03:10 PM ----- 
 

mailto:CN=George Su/OU=GOGA/O=NPS
mailto:CN=Shirwin Smith/OU=GOGA/O=NPS@NPS


  
 
 
01/31/2012 02:15 PM 

 
To george_su@nps.gov 
cc  

Subject From NPS.gov: taser guns? 
 
  

 
 
Email submitted from:  at /goga/contacts.htm 
 
 
 
I cannot believe your park ranger actually tasered a man. 
OUTRAGEOUS!!! THis park ranger needs to be put on a desk job 
because he obviously cannot control his temper and cannot use wise 
judgement in dealing with the public. . I am astounded that this 
could happen. I am astounded your rangers carry tasers. jesus jesus 
jesus. 

(b) (6)

(b) (6)



From: George Su

To: Shirwin Smith

Subject: Fw: From NPS.gov: Taser incident Feb 1 at Rancho Corral de Tierra
Date: 02/01/2012 05:08 PM

Hi  
 
Thanks. :o) 
 
Sincerely, 
 
George Su :o) 
Media Specialist / Park Web Administrator 
Division of Interpretation & Education 
 
Golden Gate National Recreation Area, Muir Woods National Monument, & 
Fort Point National Historic Site 
 
Fort Mason, Building 201 
San Francisco, CA 94123 
 
phone (415) 561-4758 
mobile (415) 827-6296 
 
Twitter  
@RangerBenyBison  
@GoldenGateNPS  
@FortPointNPS  
@MuirWoodsNPS 
 
email: george_su@nps.gov 
web: www.nps.gov/goga 
          www.nps.gov/fopo 
          www.nps.gov/muwo 
 
------------------------------------------------------- 
The National Park Service cares for special places saved by the American 
people so that all may experience our heritage. 
 
EXPERIENCE YOUR AMERICA 
------------------------------------------------------- 
----- Forwarded by George Su/GOGA/NPS on 02/01/2012 05:08 PM ----- 
 

mailto:CN=George Su/OU=GOGA/O=NPS
mailto:CN=Shirwin Smith/OU=GOGA/O=NPS@NPS


  
 
 
02/01/2012 04:02 PM 

 
To george_su@nps.gov 
cc  

Subject From NPS.gov: Taser incident Feb 1 at Rancho 
Corral de Tierra 

 
  

 
 
Email submitted from:  at /goga/contacts.
htm 
 
 
 
Congratulations Park Service on keeping all of us safe from two 
small, unleashed dogs. All Rangers in the service must be extremely 
proud of this incident. I can imagine that Montana resident will think 
very closely before setting foot in a National Park again. We need 
more rangers acting this way to teach the American public that they 
should be afraid of even the most low-level law enforcement officials. 
Job Well Done! 

(b) (6)

(b) (6)



From: George Su

To: Shirwin Smith

Subject: Fw: From NPS.gov: taser incident in Montara
Date: 02/02/2012 09:31 AM

Hi  
 
Thanks. :o) 
 
Sincerely, 
 
George Su :o) 
Media Specialist / Park Web Administrator 
Division of Interpretation & Education 
 
Golden Gate National Recreation Area, Muir Woods National Monument, & 
Fort Point National Historic Site 
 
Fort Mason, Building 201 
San Francisco, CA 94123 
 
phone (415) 561-4758 
mobile (415) 827-6296 
 
Twitter  
@RangerBenyBison  
@GoldenGateNPS  
@FortPointNPS  
@MuirWoodsNPS 
 
email: george_su@nps.gov 
web: www.nps.gov/goga 
          www.nps.gov/fopo 
          www.nps.gov/muwo 
 
------------------------------------------------------- 
The National Park Service cares for special places saved by the American 
people so that all may experience our heritage. 
 
EXPERIENCE YOUR AMERICA 
------------------------------------------------------- 
----- Forwarded by George Su/GOGA/NPS on 02/02/2012 09:31 AM ----- 
 

mailto:CN=George Su/OU=GOGA/O=NPS
mailto:CN=Shirwin Smith/OU=GOGA/O=NPS@NPS


  
 
 
02/02/2012 09:30 AM 

 
To george_su@nps.gov 
cc  

Subject From NPS.gov: taser incident in Montara 
 
  

 
 
Email submitted from:  at /goga/contacts.
htm 
 
Mailing Address 

 

 
United States 
 
 
 
The taser incident in Montara is indicative of my concerns over the 
GGNRA's management of public lands on the San Mateo Coast. The 
aggressive policies and tactics designed to deter people from walking 
dogs on public lands runs counter to the needs and desires of the 
community. The San Mateo parks dept. has set aside plenty of land 
where dogs and people are prohibited from hiking on to protect the 
environment. The coastal cities are laid-back communities, rural in 
feeling, and very ecology-minded and strict policies are not necessary 
or wanted. More oversight is needed to ensure that the park officials 
and rangers are respectful of the rights of the public. There are too 
many stories of excessive force and arrogant policy makers. Quickly 
after the GGNRA announced the proposed policy changes regarding 
dogs, the GGNRA began posting signs and flags all over the public 
lands in Pacifica in a very territorial sort of way. My aunt, who is in 
her fifties,and an outspoken pacifist, and whom has never been in 
trouble with the law in any way, was pulled over in the Presidio for 
failing to signal at ten o'clock at night (on her way home from 
babysitting), when no one was around to signal to (the ranger was 
hiding.) When the ranger approached her car, his gun was drawn! If 
the GGNRA cannot respect and work with people in our communities, 

(b) (6)

(b) (6)

(b) (6)



they should cede the land back to the cities, who are accountable to 
their public. A large percentage of people hiking on public lands have 
dogs -- that is no surprise. Loving animals and loving nature often go 
hand-in-hand. The GGNRA needs to respect the needs of the 
community, and stop persecuting dog owners. The GGNRA needs to 
start behaving in a manner consistent with the fact that these are 
PUBLIC lands, and not the personal backyards of the rangers and 
park managers, intent on creating native gardening projects with our 
lands, and ready to threaten or harm us if we cross them. 



From: George Su

To: Shirwin Smith

Subject: Fw: From NPS.gov: Taser incident on Montara Mountain
Date: 01/31/2012 02:01 PM

Hi  
 
Thanks. :o) 
 
Sincerely, 
 
George Su :o) 
Media Specialist / Park Web Administrator 
Division of Interpretation & Education 
 
Golden Gate National Recreation Area, Muir Woods National Monument, & 
Fort Point National Historic Site 
 
Fort Mason, Building 201 
San Francisco, CA 94123 
 
phone (415) 561-4758 
mobile (415) 827-6296 
 
Twitter  
@RangerBenyBison  
@GoldenGateNPS  
@FortPointNPS  
@MuirWoodsNPS 
 
email: george_su@nps.gov 
web: www.nps.gov/goga 
          www.nps.gov/fopo 
          www.nps.gov/muwo 
 
------------------------------------------------------- 
The National Park Service cares for special places saved by the American 
people so that all may experience our heritage. 
 
EXPERIENCE YOUR AMERICA 
------------------------------------------------------- 
----- Forwarded by George Su/GOGA/NPS on 01/31/2012 02:01 PM ----- 
 

mailto:CN=George Su/OU=GOGA/O=NPS
mailto:CN=Shirwin Smith/OU=GOGA/O=NPS@NPS


  
 
 
01/31/2012 01:49 PM 

 
To george_su@nps.gov 
cc  

Subject From NPS.gov: Taser incident on Montara 
Mountain 

 
  

 
 
Email submitted from:  at /goga/
contacts.htm 
 
 
 
Dear Mr. Dean and the GGNRA, This is in regards to the recent taser 
incident on Montara Mountain. I was present on the mountain 
Sunday afternoon and heard various different reports of the incident. 
I have also read the conflicting reports published in the local 
newspapers (both the Chronicle and the HMB Review). The only 
consistent fact was that one of the GGNRA “peace officers” tasered a 
man with two small dogs. In the 15 years that I have lived, hiked and 
biked on Montara Mountain I’ve run into coyotes, deer, horses, dogs 
of all sizes, bikes and the occasional errant truck and ATV. I have 
never, ever felt threatened or scared. We’ve all gotten along just fine. 
In the last month since GGNRA has taken over the property that has 
changed. I’m now seeing signs posted telling me what I can and 
can’t do. Telling me that you’re “working with the community”. I have 
yet to see a ranger on the mountain. Just your words posted 
everywhere. Since this weekends incident I must say that now I feel 
scared. I don’t want to walk the mountain alone. I want a group with 
me so I have witnesses in case we run into a “peace officer” from 
GGNRA. Tasering the first person that you meet on the mountain is 
not the way to work with the community. Ask anyone who has ever 
tried to build a home on the coast and they’ll tell you about all the 
meetings they had with the neighborhood to gain consensus. You 
need to have your rangers (without guns and tasers) on the 
mountain educating the community on your new rules. Give that a 
couple of months then move on to giving out warnings, and 
eventually tickets. Don’t come in to our community shooting at us. 

(b) (6)

(b) (6)



This only makes it worse. Your rangers need to have faces and 
names. Get to know us before you come in to our community and try 
to change us. Sincerely,  

(b) (6)



From: George Su

To: Shirwin Smith

Subject: Fw: From NPS.gov: Taser Incident. Montara Ca
Date: 01/31/2012 02:02 PM

Hi  
 
Thanks. :o) 
 
Sincerely, 
 
George Su :o) 
Media Specialist / Park Web Administrator 
Division of Interpretation & Education 
 
Golden Gate National Recreation Area, Muir Woods National Monument, & 
Fort Point National Historic Site 
 
Fort Mason, Building 201 
San Francisco, CA 94123 
 
phone (415) 561-4758 
mobile (415) 827-6296 
 
Twitter  
@RangerBenyBison  
@GoldenGateNPS  
@FortPointNPS  
@MuirWoodsNPS 
 
email: george_su@nps.gov 
web: www.nps.gov/goga 
          www.nps.gov/fopo 
          www.nps.gov/muwo 
 
------------------------------------------------------- 
The National Park Service cares for special places saved by the American 
people so that all may experience our heritage. 
 
EXPERIENCE YOUR AMERICA 
------------------------------------------------------- 
----- Forwarded by George Su/GOGA/NPS on 01/31/2012 02:02 PM ----- 
 

mailto:CN=George Su/OU=GOGA/O=NPS
mailto:CN=Shirwin Smith/OU=GOGA/O=NPS@NPS


  
 
 
01/31/2012 01:05 PM 

 
To george_su@nps.gov 
cc  

Subject From NPS.gov: Taser Incident. Montara Ca 
 
  

 
 
Email submitted from:  at /goga/contacts.htm 
 
Mailing Address 

 

 
United States 
 
 
 
The use of force in the matter of your ranger and the taser incident 
in Montara screams for an investigation. It is outrageous that a man, 
merely walking his dogs albeit "off-leash", should be subjected to 
such abuse and overt criminal act on the part of your thug employee. 

(b) (6)

(b) (6)

(b) (6)

(b) (6)



From: George Su

To: Shirwin Smith

Subject: Fw: From NPS.gov: Taser incident
Date: 02/04/2012 08:35 AM

Hi  
 
Thanks. :o) 
 
Sincerely, 
 
George Su :o) 
Media Specialist / Park Web Administrator 
Division of Interpretation & Education 
 
Golden Gate National Recreation Area, Muir Woods National Monument, & 
Fort Point National Historic Site 
 
Fort Mason, Building 201 
San Francisco, CA 94123 
 
phone (415) 561-4758 
mobile (415) 827-6296 
 
Twitter  
@RangerBenyBison  
@GoldenGateNPS  
@FortPointNPS  
@MuirWoodsNPS 
 
email: george_su@nps.gov 
web: www.nps.gov/goga 
          www.nps.gov/fopo 
          www.nps.gov/muwo 
 
------------------------------------------------------- 
The National Park Service cares for special places saved by the American 
people so that all may experience our heritage. 
 
EXPERIENCE YOUR AMERICA 
------------------------------------------------------- 
----- Forwarded by George Su/GOGA/NPS on 02/04/2012 08:34 AM ----- 
 

mailto:CN=George Su/OU=GOGA/O=NPS
mailto:CN=Shirwin Smith/OU=GOGA/O=NPS@NPS


  
 
 
02/03/2012 07:26 PM 

 
To george_su@nps.gov 
cc  

Subject From NPS.gov: Taser incident 
 
  

 
 
Email submitted from:  at /goga/contacts.htm 
 
Mailing Address 

 
 

 
USA 
 
 
 
My wife and I have been visiting in the Half Moon Bay area during 
January and early February. We have enjoyed walking trails and 
beaches north and south of Half Moon Bay along the coast. It is our 
observation that posted regulations on dogs are given only casual 
compliance. In areas where dogs are supposed to be on a leash we 
routinely encountered off-leash dogs and unapologetic owners. I am 
sure it is a pattern very familiar to park rangers, who likely could 
provide several anecdotes illustrating the rude behavior that they 
have observed. We hope the ranger involved is protected from 
harassment and that the incident can be an opportunity for the NPS 
to confirm that regulations related to dogs are to be followed by 
everyone and at all times. Thank you for your commitment to 
maintaining a wonderful recreation area. 

(b) (6)

(b) (6)

(b) (6)



From: George Su

To: Shirwin Smith

Subject: Fw: From NPS.gov: Taser Incident
Date: 01/31/2012 03:13 PM

Hi  
 
Thanks. :o) 
 
Sincerely, 
 
George Su :o) 
Media Specialist / Park Web Administrator 
Division of Interpretation & Education 
 
Golden Gate National Recreation Area, Muir Woods National Monument, & 
Fort Point National Historic Site 
 
Fort Mason, Building 201 
San Francisco, CA 94123 
 
phone (415) 561-4758 
mobile (415) 827-6296 
 
Twitter  
@RangerBenyBison  
@GoldenGateNPS  
@FortPointNPS  
@MuirWoodsNPS 
 
email: george_su@nps.gov 
web: www.nps.gov/goga 
          www.nps.gov/fopo 
          www.nps.gov/muwo 
 
------------------------------------------------------- 
The National Park Service cares for special places saved by the American 
people so that all may experience our heritage. 
 
EXPERIENCE YOUR AMERICA 
------------------------------------------------------- 
----- Forwarded by George Su/GOGA/NPS on 01/31/2012 03:13 PM ----- 
 

mailto:CN=George Su/OU=GOGA/O=NPS
mailto:CN=Shirwin Smith/OU=GOGA/O=NPS@NPS


  
 
 
01/31/2012 03:08 PM 

 
To george_su@nps.gov 
cc  

Subject From NPS.gov: Taser Incident 
 
  

 
 
Email submitted from:  at /goga/contacts.htm 
 
 
 
I am shocked and incensed at the report that a Park Ranger chose to 
use a taser on a citizen for simply walking away after a simple 
incident of a small dog off leash. Particularly, when the apparent 
intent of the ranger's presence was to educate the public. She surely 
did that! As a citizen, tax payer and Bay Area resident I would like to 
know immediately what steps the Park Service is taking to insure that 
over-zealous, ARMED Rangers do not go off shooting people in the 
future. I and my US Congressman are most interested in your timely 
reply.  

(b) (6)

(b) (6)

(b) (6)



From: George Su

To: Shirwin Smith

Subject: Fw: From NPS.gov: Taser use in Montara area?
Date: 01/31/2012 07:47 AM

Hi  
 
Thanks. :o) 
 
Sincerely, 
 
George Su :o) 
Media Specialist / Park Web Administrator 
Division of Interpretation & Education 
 
Golden Gate National Recreation Area, Muir Woods National Monument, & 
Fort Point National Historic Site 
 
Fort Mason, Building 201 
San Francisco, CA 94123 
 
phone (415) 561-4758 
mobile (415) 827-6296 
 
Twitter  
@RangerBenyBison  
@GoldenGateNPS  
@FortPointNPS  
@MuirWoodsNPS 
 
email: george_su@nps.gov 
web: www.nps.gov/goga 
          www.nps.gov/fopo 
          www.nps.gov/muwo 
 
------------------------------------------------------- 
The National Park Service cares for special places saved by the American 
people so that all may experience our heritage. 
 
EXPERIENCE YOUR AMERICA 
------------------------------------------------------- 
----- Forwarded by George Su/GOGA/NPS on 01/31/2012 07:47 AM ----- 
 

mailto:CN=George Su/OU=GOGA/O=NPS
mailto:CN=Shirwin Smith/OU=GOGA/O=NPS@NPS


  
 
 
01/31/2012 02:55 AM 

 
To george_su@nps.gov 
cc  

Subject From NPS.gov: Taser use in Montara area? 
 
  

 
 
Email submitted from: at /goga/contacts.
htm 
 
Mailing Address 

 

 
USA 
 
 
 
It was recently reported by the San Francisco Chronicle that a GGNR 
Staffperson used a 'taser' device against a park visitor who was 
walking dogs off-leash in a leash only area near Montara. As a 
regular user of this area I would like to know if this incident is true? I 
understand that the dog walker was not following 'current' use 
regulations, however, this would seem to be an excessive use of 
force given the circumstances. In addition, please let me know if 
there will be a review of either the leash rule or use of tasers that the 
public might comment or attend. If you have any details of what 
infractions are subject to taser use or a 'taser policy' please forward it 
to me. I am a frequent user of this area, in particular, and I am now 
very fearful of what 'use of force' I would be subject to if I do not 
strictly adhere to GGNR rules. Thank you for your assistance and 
clarification in advance. 

(b) (6)

(b) (6)

(b) (6)



From: George Su

To: Shirwin Smith

Subject: Fw: From NPS.gov: Taser use
Date: 02/01/2012 09:43 AM

Hi  
 
Thanks. :o) 
 
Sincerely, 
 
George Su :o) 
Media Specialist / Park Web Administrator 
Division of Interpretation & Education 
 
Golden Gate National Recreation Area, Muir Woods National Monument, & 
Fort Point National Historic Site 
 
Fort Mason, Building 201 
San Francisco, CA 94123 
 
phone (415) 561-4758 
mobile (415) 827-6296 
 
Twitter  
@RangerBenyBison  
@GoldenGateNPS  
@FortPointNPS  
@MuirWoodsNPS 
 
email: george_su@nps.gov 
web: www.nps.gov/goga 
          www.nps.gov/fopo 
          www.nps.gov/muwo 
 
------------------------------------------------------- 
The National Park Service cares for special places saved by the American 
people so that all may experience our heritage. 
 
EXPERIENCE YOUR AMERICA 
------------------------------------------------------- 
----- Forwarded by George Su/GOGA/NPS on 02/01/2012 09:43 AM ----- 
 

mailto:CN=George Su/OU=GOGA/O=NPS
mailto:CN=Shirwin Smith/OU=GOGA/O=NPS@NPS


  
 
 
02/01/2012 09:16 AM 

 
To george_su@nps.gov 
cc  

Subject From NPS.gov: Taser use 
 
  

 
 
Email submitted from:  at /goga/contacts.htm 
 
 
 
Its too bad that Rancho Corral de Tierra has fallen into the hands of 
the Gestapo. You should keep your rangers on a leash. 

(b) (6)

(b) (6)



From: George Su

To: Shirwin Smith

Subject: Fw: From NPS.gov: taser
Date: 02/02/2012 02:20 PM

Hi  
 
Thanks. :o) 
 
Sincerely, 
 
George Su :o) 
Media Specialist / Park Web Administrator 
Division of Interpretation & Education 
 
Golden Gate National Recreation Area, Muir Woods National Monument, & 
Fort Point National Historic Site 
 
Fort Mason, Building 201 
San Francisco, CA 94123 
 
phone (415) 561-4758 
mobile (415) 827-6296 
 
Twitter  
@RangerBenyBison  
@GoldenGateNPS  
@FortPointNPS  
@MuirWoodsNPS 
 
email: george_su@nps.gov 
web: www.nps.gov/goga 
          www.nps.gov/fopo 
          www.nps.gov/muwo 
 
------------------------------------------------------- 
The National Park Service cares for special places saved by the American 
people so that all may experience our heritage. 
 
EXPERIENCE YOUR AMERICA 
------------------------------------------------------- 
----- Forwarded by George Su/GOGA/NPS on 02/02/2012 02:20 PM ----- 
 

mailto:CN=George Su/OU=GOGA/O=NPS
mailto:CN=Shirwin Smith/OU=GOGA/O=NPS@NPS


  
 
 
02/02/2012 01:32 PM 

 
To george_su@nps.gov 
cc  

Subject From NPS.gov: taser 
 
  

 
 
Email submitted from:  at /goga/contacts.
htm 
 
 
 
My wife and I spend much time outdoors. With regard to your ranger 
who stunned the dog walker, I am angry and sad that you would 
employ a woman with so little ability to discern and control a 
situation. As I read the story, neither the ranger nor any other person 
was threatened with harm. At stake was only an affront to her ego 
and an inability to write a $200 ticket. And for this, she knocks a man 
to the ground, a man who informed her of a possible heart condition. 
That you no doubt also let this person carry a gun is truly frightening. 
Unless I hear soon that this ranger has been fired, I will urge tell my 
congressman that allocating money to the GGNRA is a mistake. 

(b) (6)

(b) (6)



From: George Su

To: Shirwin Smith

Subject: Fw: From NPS.gov: Taser
Date: 02/01/2012 01:26 PM

Hi  
 
Thanks. :o) 
 
Sincerely, 
 
George Su :o) 
Media Specialist / Park Web Administrator 
Division of Interpretation & Education 
 
Golden Gate National Recreation Area, Muir Woods National Monument, & 
Fort Point National Historic Site 
 
Fort Mason, Building 201 
San Francisco, CA 94123 
 
phone (415) 561-4758 
mobile (415) 827-6296 
 
Twitter  
@RangerBenyBison  
@GoldenGateNPS  
@FortPointNPS  
@MuirWoodsNPS 
 
email: george_su@nps.gov 
web: www.nps.gov/goga 
          www.nps.gov/fopo 
          www.nps.gov/muwo 
 
------------------------------------------------------- 
The National Park Service cares for special places saved by the American 
people so that all may experience our heritage. 
 
EXPERIENCE YOUR AMERICA 
------------------------------------------------------- 
----- Forwarded by George Su/GOGA/NPS on 02/01/2012 01:26 PM ----- 
 

mailto:CN=George Su/OU=GOGA/O=NPS
mailto:CN=Shirwin Smith/OU=GOGA/O=NPS@NPS


  
 
 
02/01/2012 12:57 PM 

 
To george_su@nps.gov 
cc  

Subject From NPS.gov: Taser 
 
  

 
 
Email submitted from:  at /goga/contacts.
htm 
 
Mailing Address 

 

America 
 
 
 
I want to register my protest of the man being SHOT in the BACK by 
ma Taser for walking his dog by one of your department employees. 
A TASER is like a GUN and should only be used as such, shooting the 
man in the back with a TASER is the same as with a GUN. Is this how 
you train your staff? If would be a different situation if the man was 
robbing some one or was otherwise creating great harm. The person 
who did this showed very poor judgement and needs to be 
reprimanded! Sincerely,  

(b) (6)

(b) (6)

(b) (6)

(b) (6)



From: George Su

To: Shirwin Smith

Subject: Fw: From NPS.gov: Taser
Date: 01/31/2012 09:56 AM

Hi  
 
Thanks. :o) 
 
Sincerely, 
 
George Su :o) 
Media Specialist / Park Web Administrator 
Division of Interpretation & Education 
 
Golden Gate National Recreation Area, Muir Woods National Monument, & 
Fort Point National Historic Site 
 
Fort Mason, Building 201 
San Francisco, CA 94123 
 
phone (415) 561-4758 
mobile (415) 827-6296 
 
Twitter  
@RangerBenyBison  
@GoldenGateNPS  
@FortPointNPS  
@MuirWoodsNPS 
 
email: george_su@nps.gov 
web: www.nps.gov/goga 
          www.nps.gov/fopo 
          www.nps.gov/muwo 
 
------------------------------------------------------- 
The National Park Service cares for special places saved by the American 
people so that all may experience our heritage. 
 
EXPERIENCE YOUR AMERICA 
------------------------------------------------------- 
----- Forwarded by George Su/GOGA/NPS on 01/31/2012 09:55 AM ----- 
 

mailto:CN=George Su/OU=GOGA/O=NPS
mailto:CN=Shirwin Smith/OU=GOGA/O=NPS@NPS


  
 
 
01/31/2012 09:21 AM 

 
To george_su@nps.gov 
cc  

Subject From NPS.gov: Taser 
 
  

 
 
Email submitted from:  at /goga/contacts.htm 
 
 
 
I am outraged that your officer would taser someone for an off-leash 
dog violation. You guys are out of control. People can die of a taser - 
it should not be used so lightly! Do you have any sense of 
proportion? The dog was not a public safety threat - you have no 
excuse! You are pitting regular tax-payers against you -and your 
extremism will backfire. I'm already against any funding of NPS and 
have withdrawn all support for your extremist agency. 

(b) (6)

(b) (6)



From: George Su

To: Shirwin Smith

Subject: Fw: From NPS.gov: Tasered Dog Walker
Date: 02/02/2012 10:05 AM

Hi  
 
Thanks. :o) 
 
Sincerely, 
 
George Su :o) 
Media Specialist / Park Web Administrator 
Division of Interpretation & Education 
 
Golden Gate National Recreation Area, Muir Woods National Monument, & 
Fort Point National Historic Site 
 
Fort Mason, Building 201 
San Francisco, CA 94123 
 
phone (415) 561-4758 
mobile (415) 827-6296 
 
Twitter  
@RangerBenyBison  
@GoldenGateNPS  
@FortPointNPS  
@MuirWoodsNPS 
 
email: george_su@nps.gov 
web: www.nps.gov/goga 
          www.nps.gov/fopo 
          www.nps.gov/muwo 
 
------------------------------------------------------- 
The National Park Service cares for special places saved by the American 
people so that all may experience our heritage. 
 
EXPERIENCE YOUR AMERICA 
------------------------------------------------------- 
----- Forwarded by George Su/GOGA/NPS on 02/02/2012 10:05 AM ----- 
 

mailto:CN=George Su/OU=GOGA/O=NPS
mailto:CN=Shirwin Smith/OU=GOGA/O=NPS@NPS


  
 
 
02/02/2012 08:24 AM 

 
To george_su@nps.gov 
cc  

Subject From NPS.gov: Tasered Dog Walker 
 
  

 
 
Email submitted from:  at /goga/contacts.
htm 
 
Mailing Address 

 

USA 
 
 
 
Fire that fucking asshole. How dare you teaser a man with a heart 
condition. 

(b) (6)

(b) (6)

(b) (6)



From: George Su

To: Shirwin Smith

Subject: Fw: From NPS.gov: tasering by ranger
Date: 02/01/2012 01:26 PM

Hi  
 
Thanks. :o) 
 
Sincerely, 
 
George Su :o) 
Media Specialist / Park Web Administrator 
Division of Interpretation & Education 
 
Golden Gate National Recreation Area, Muir Woods National Monument, & 
Fort Point National Historic Site 
 
Fort Mason, Building 201 
San Francisco, CA 94123 
 
phone (415) 561-4758 
mobile (415) 827-6296 
 
Twitter  
@RangerBenyBison  
@GoldenGateNPS  
@FortPointNPS  
@MuirWoodsNPS 
 
email: george_su@nps.gov 
web: www.nps.gov/goga 
          www.nps.gov/fopo 
          www.nps.gov/muwo 
 
------------------------------------------------------- 
The National Park Service cares for special places saved by the American 
people so that all may experience our heritage. 
 
EXPERIENCE YOUR AMERICA 
------------------------------------------------------- 
----- Forwarded by George Su/GOGA/NPS on 02/01/2012 01:26 PM ----- 
 

mailto:CN=George Su/OU=GOGA/O=NPS
mailto:CN=Shirwin Smith/OU=GOGA/O=NPS@NPS


  
 
 
02/01/2012 12:42 PM 

 
To george_su@nps.gov 
cc  

Subject From NPS.gov: tasering by ranger 
 
  

 
 
Email submitted from:  at /goga/contacts.htm 
 
Mailing Address 

 

 
U.S. 
 
 
 
I personally applaud your ranger and the use of the taser. While not 
abiding by a leash law is not a serious crime; it is still breaking the 
law. The suspect refused to follow the ranger's orders. I think he 
should consider himself lucky the ranger had a taser and not a gun. 
As a responsible pet owner, my dog is always on a leash whether 
required or not. Thank you. 

(b) (6)

(b) (6)

(b) (6)



From: George Su

To: Shirwin Smith

Subject: Fw: From NPS.gov: Tasering citizens
Date: 02/02/2012 10:43 AM

Hi  
 
Thanks. :o) 
 
Sincerely, 
 
George Su :o) 
Media Specialist / Park Web Administrator 
Division of Interpretation & Education 
 
Golden Gate National Recreation Area, Muir Woods National Monument, & 
Fort Point National Historic Site 
 
Fort Mason, Building 201 
San Francisco, CA 94123 
 
phone (415) 561-4758 
mobile (415) 827-6296 
 
Twitter  
@RangerBenyBison  
@GoldenGateNPS  
@FortPointNPS  
@MuirWoodsNPS 
 
email: george_su@nps.gov 
web: www.nps.gov/goga 
          www.nps.gov/fopo 
          www.nps.gov/muwo 
 
------------------------------------------------------- 
The National Park Service cares for special places saved by the American 
people so that all may experience our heritage. 
 
EXPERIENCE YOUR AMERICA 
------------------------------------------------------- 
----- Forwarded by George Su/GOGA/NPS on 02/02/2012 10:43 AM ----- 
 

mailto:CN=George Su/OU=GOGA/O=NPS
mailto:CN=Shirwin Smith/OU=GOGA/O=NPS@NPS


  
 
 
02/02/2012 10:37 AM 

 
To george_su@nps.gov 
cc  

Subject From NPS.gov: Tasering citizens 
 
  

 
 
Email submitted from:  at /goga/index.htm 
 
Mailing Address 

 
 

united states of america  
 
 
 
I was SHOCKED and disgusted when I read that a park ranger 
TASERED a citizen with a bad heart due to an off leash dog. That 
ranger should be FIRED and I am starting a letter campaign to my 
congresswomen and senators to make sure this happens. I cannot 
believe that this sort of thing, rises to the level of a crime and rises to 
the level that this ill informed ranger, would chose to taser a man 
with a bad heart. Your department should be ashamed of itself for 
allowing this ranger to continue to work with the National Park 
Service. There is hardly EVER anyone up on that park range and to 
taser someone with their dogs off leash is unacceptable. I will never 
support your parks in the future until this lady has been FIRED!!!!!!!! 
I hope you get sued as you truly deserve it. 

(b) (6)

(b) (6)

(b) (6)



From: George Su

To: Shirwin Smith

Subject: Fw: From NPS.gov: tasering incident
Date: 02/01/2012 01:53 PM

Hi  
 
Thanks. :o) 
 
Sincerely, 
 
George Su :o) 
Media Specialist / Park Web Administrator 
Division of Interpretation & Education 
 
Golden Gate National Recreation Area, Muir Woods National Monument, & 
Fort Point National Historic Site 
 
Fort Mason, Building 201 
San Francisco, CA 94123 
 
phone (415) 561-4758 
mobile (415) 827-6296 
 
Twitter  
@RangerBenyBison  
@GoldenGateNPS  
@FortPointNPS  
@MuirWoodsNPS 
 
email: george_su@nps.gov 
web: www.nps.gov/goga 
          www.nps.gov/fopo 
          www.nps.gov/muwo 
 
------------------------------------------------------- 
The National Park Service cares for special places saved by the American 
people so that all may experience our heritage. 
 
EXPERIENCE YOUR AMERICA 
------------------------------------------------------- 
----- Forwarded by George Su/GOGA/NPS on 02/01/2012 01:53 PM ----- 
 

mailto:CN=George Su/OU=GOGA/O=NPS
mailto:CN=Shirwin Smith/OU=GOGA/O=NPS@NPS


  
 
 
02/01/2012 01:43 PM 

 
To george_su@nps.gov 
cc  

Subject From NPS.gov: tasering incident 
 
  

 
 
Email submitted from:  at /goga/contacts.
htm 
 
Mailing Address 

 
 

 
San Mateo 
 
 
 
This Ranger had the ability to call for assistance while following Mr. 
Hesterberg to his home or vehicle. Had she chosen this option, Mr. 
Hesterberg could be facing substantial fines, and/or a couple work 
weekends with the Sherriff’s department. Instead it appears Mr. 
Hesterberg will now walk away with a large chuck of taxpayer 
money, in the form of a settlement due to excessive use of force. If it 
were just this one aggressive action of this one “trained” 
enforcement officer, I would not be writing this letter. The fact that 
the park service has not publicly condemned the Ranger’s actions 
suggests that this same hostile mentality permeates the entire Park 
Service. I sincerely hope I am incorrect. Regards,  
Coastside resident of 35 years 

(b) (6)

(b) (6)

(b) (6)

(b) (6)



From: Janet Takashiro

To: Shirwin Smith

Subject: Fw: From NPS.gov: Tasering of Gary Hesterberg
Date: 02/01/2012 08:10 AM

 
----- Forwarded by Janet Takashiro/GOGA/NPS on 02/01/2012 08:10 AM ----- 
 

  
 
 
01/31/2012 07:13 PM 

 
To GOGA_Superintendent@nps.gov 
cc  

Subject From NPS.gov: Tasering of Gary Hesterberg 
 
  

 
 
Email submitted from:  at /goga/parkmgmt/
staffandoffices.htm 
 
Mailing Address 

 
 

 
United States 
 
 
 
Mr. Dean, I am absolutely outraged about Gary Hesterberg's tasering 
and arrest for walking his dog off-leash in the Golden Gate 
Recreation Area. The officer responsible should lose her job, and 
others should be cautioned about what an inappropriate action this 
was. I have communicated this sentiment to Senators Boxer and 
Feinstein. Thank you, , CA Dog lover http://
www.sacbee.com/2012/01/31/4227400/ranger-uses-stun-gun-on-
man-walking.html 

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

mailto:CN=Janet Takashiro/OU=GOGA/O=NPS
mailto:CN=Shirwin Smith/OU=GOGA/O=NPS@NPS


From: Janet Takashiro

To: Shirwin Smith

Subject: Fw: From NPS.gov: Tasing dog owners in GGRNA
Date: 02/01/2012 08:11 AM

 
----- Forwarded by Janet Takashiro/GOGA/NPS on 02/01/2012 08:11 AM ----- 
 

  
 
 
01/31/2012 11:12 PM 

 
To GOGA_Superintendent@nps.gov 
cc  

Subject From NPS.gov: Tasing dog owners in GGRNA 
 
  

 
 
Email submitted from:  at /goga/
parkmgmt/staffandoffices.htm 
 
Mailing Address 

 

 
USa 
 
 
 
I live in Moss Beach, just a few miles south of Montara. There are 
many open and undeveloped areas of land here on the San Mateo 
Coast that are indistinguishable about whether they belong to the 
POST (Peninsula Open Space Trust), the GGNRA, San Mateo County 
or private property owners. Indeed, there are very few signs to mark 
said properties' limits or indicate if any visitors are permitted, much 
less if dogs/horses are allowed. The area of Rancho Corral de Tierra 
of GGNRA has been used by people of Pacifica, Montara, Moss Beach, 
El Granada, Half Moon Bay and tourists for many years; horse and 
dog owners have long used this area for their unleashed animals' 
exercise. Because Rancho Corral de Tierra now requires that dogs be 
leashed, then certainly some simple signs to that effect can be 
posted, along with rangers' gentle reminders, to "educate" the locals 

(b) (6)

(b) (6)

(b) (6)

mailto:CN=Janet Takashiro/OU=GOGA/O=NPS
mailto:CN=Shirwin Smith/OU=GOGA/O=NPS@NPS


and tourists entering this newly designated area. In GGNRA's scanty 
defense Howard Levitt, as their spokesman, said "the ranger was 
trying to educate residents of the rule." If the ranger's definition of 
education is using a taser to a dog owner who is walking away from 
her then I might equate that to getting rid of an ant hill with a 
neutron bomb. I have heard from my own neighbors walking their 
dogs (unleashed or not) who have been accosted by belligerent and 
rude rangers on the coast; clearly a positive change is due on the 
rangers' part. Education and cooperation is greatly welcomed; the 
use of poor judgment and afflicting unnecessary pain is never 
appreciated by anyone. 



From: George Su

To: Shirwin Smith

Subject: Fw: From NPS.gov: tasing dog walker
Date: 02/03/2012 01:36 PM

Hi  
 
Thanks. :o) 
 
Sincerely, 
 
George Su :o) 
Media Specialist / Park Web Administrator 
Division of Interpretation & Education 
 
Golden Gate National Recreation Area, Muir Woods National Monument, & 
Fort Point National Historic Site 
 
Fort Mason, Building 201 
San Francisco, CA 94123 
 
phone (415) 561-4758 
mobile (415) 827-6296 
 
Twitter  
@RangerBenyBison  
@GoldenGateNPS  
@FortPointNPS  
@MuirWoodsNPS 
 
email: george_su@nps.gov 
web: www.nps.gov/goga 
          www.nps.gov/fopo 
          www.nps.gov/muwo 
 
------------------------------------------------------- 
The National Park Service cares for special places saved by the American 
people so that all may experience our heritage. 
 
EXPERIENCE YOUR AMERICA 
------------------------------------------------------- 
----- Forwarded by George Su/GOGA/NPS on 02/03/2012 01:36 PM ----- 
 

mailto:CN=George Su/OU=GOGA/O=NPS
mailto:CN=Shirwin Smith/OU=GOGA/O=NPS@NPS


  
 
 
02/03/2012 12:53 PM 

 
To george_su@nps.gov 
cc  

Subject From NPS.gov: tasing dog walker 
 
  

 
 
Email submitted from:  at /goga/contacts.htm 
 
 
 
I just want to voice my concern about a park ranger so devoid of 
common sence that he /she would tase a man for walking two small 
dogs off leash. I understand that they were off leash but he had put 
them back on leash at the time he was tased. Sounds like this guy 
was just out trying to enjoy himself. How about trying this, "Sir did 
you know that this is a dogs on leash are." When the guy put the 
dogs back on leash let it go at that. I'll bet this would have turned 
out differrently. By the way most people I know think this event was 
excessive use of police power.  

(b) (6)

(b) (6)

(b) (6)



From: George Su

To: Shirwin Smith

Subject: Fw: From NPS.gov: Tazing Dog walkers!
Date: 01/31/2012 02:39 PM

Hi  
 
Thanks. :o) 
 
Sincerely, 
 
George Su :o) 
Media Specialist / Park Web Administrator 
Division of Interpretation & Education 
 
Golden Gate National Recreation Area, Muir Woods National Monument, & 
Fort Point National Historic Site 
 
Fort Mason, Building 201 
San Francisco, CA 94123 
 
phone (415) 561-4758 
mobile (415) 827-6296 
 
Twitter  
@RangerBenyBison  
@GoldenGateNPS  
@FortPointNPS  
@MuirWoodsNPS 
 
email: george_su@nps.gov 
web: www.nps.gov/goga 
          www.nps.gov/fopo 
          www.nps.gov/muwo 
 
------------------------------------------------------- 
The National Park Service cares for special places saved by the American 
people so that all may experience our heritage. 
 
EXPERIENCE YOUR AMERICA 
------------------------------------------------------- 
----- Forwarded by George Su/GOGA/NPS on 01/31/2012 02:39 PM ----- 
 

mailto:CN=George Su/OU=GOGA/O=NPS
mailto:CN=Shirwin Smith/OU=GOGA/O=NPS@NPS


  
 
 
01/31/2012 02:33 PM 

 
To george_su@nps.gov 
cc  

Subject From NPS.gov: Tazing Dog walkers! 
 
  

 
 
Email submitted from:  at /goga/
contacts.htm 
 
 
 
Do we not think this is getting a little out of hand. You TAZEd 
someone for walking a dog off leash? Perhaps handing out a few 
fliers or actually posting the fact that this area has recently been 
turned over to GGNRA would be a good first step? But come on, your 
agents need to have better self control and communication skills than 
using a tazer on someone out walking their dog... 

(b) (6)

(b) (6)



From: George Su

To: Shirwin Smith

Subject: Fw: From NPS.gov: tazing
Date: 01/31/2012 08:42 AM

Hi  
 
Thanks. :o) 
 
Sincerely, 
 
George Su :o) 
Media Specialist / Park Web Administrator 
Division of Interpretation & Education 
 
Golden Gate National Recreation Area, Muir Woods National Monument, & 
Fort Point National Historic Site 
 
Fort Mason, Building 201 
San Francisco, CA 94123 
 
phone (415) 561-4758 
mobile (415) 827-6296 
 
Twitter  
@RangerBenyBison  
@GoldenGateNPS  
@FortPointNPS  
@MuirWoodsNPS 
 
email: george_su@nps.gov 
web: www.nps.gov/goga 
          www.nps.gov/fopo 
          www.nps.gov/muwo 
 
------------------------------------------------------- 
The National Park Service cares for special places saved by the American 
people so that all may experience our heritage. 
 
EXPERIENCE YOUR AMERICA 
------------------------------------------------------- 
----- Forwarded by George Su/GOGA/NPS on 01/31/2012 08:42 AM ----- 
 

mailto:CN=George Su/OU=GOGA/O=NPS
mailto:CN=Shirwin Smith/OU=GOGA/O=NPS@NPS


  
 
 
01/31/2012 08:18 AM 

 
To george_su@nps.gov 
cc  

Subject From NPS.gov: tazing 
 
  

 
 
Email submitted from:  at /goga/contacts.
htm 
 
 
 
Is it going to become a common occurrence for govt employees to 
taze american citizens. If so let us know so we can avoid all govt 
parks. 

(b) (6)

(b) (6)



From: Janet Takashiro

To: Shirwin Smith

Subject: Fw: From NPS.gov: The dog taser issue re dux
Date: 02/01/2012 02:53 PM

 
----- Forwarded by Janet Takashiro/GOGA/NPS on 02/01/2012 02:53 PM ----- 
 

  
 
 
02/01/2012 02:48 PM 

 
To GOGA_Superintendent@nps.gov 
cc  

Subject From NPS.gov: The dog taser issue re dux 
 
  

 
 
Email submitted from:  at /goga/
parkmgmt/staffandoffices.htm 
 
 
 
Howard Levitt is quoted as saying the "eyewitnesses provide only one 
side of the story," which, in fact, they do but their statements carry 
much more weight than one trigger-happy park ranger. The man's 
attorney will have a lot of fun with this one, especially after the 
Federal Ninth Court of Appeals' ruling on the use of tasers last 
October. The GGNRA states it has no firm policies on the user of 
tasers, leaving it to the individual ranger's discretion on when and 
how to use them. The man in question put the leash on his dog after 
he was told about the new leash law. After he then complied and was 
aware of the leash requirement why did the ranger not just give him 
a complimentary warning and let him be on his way? Your ranger 
was way out of line given the alleged misdemeanors in this instance. 
As "new owners" you all should know better. 

(b) (6)

(b) (6)

mailto:CN=Janet Takashiro/OU=GOGA/O=NPS
mailto:CN=Shirwin Smith/OU=GOGA/O=NPS@NPS


From: George Su

To: Shirwin Smith

Subject: Fw: From NPS.gov: Tyranny.......
Date: 02/01/2012 12:30 PM

Hi  
 
Thanks. :o) 
 
Sincerely, 
 
George Su :o) 
Media Specialist / Park Web Administrator 
Division of Interpretation & Education 
 
Golden Gate National Recreation Area, Muir Woods National Monument, & 
Fort Point National Historic Site 
 
Fort Mason, Building 201 
San Francisco, CA 94123 
 
phone (415) 561-4758 
mobile (415) 827-6296 
 
Twitter  
@RangerBenyBison  
@GoldenGateNPS  
@FortPointNPS  
@MuirWoodsNPS 
 
email: george_su@nps.gov 
web: www.nps.gov/goga 
          www.nps.gov/fopo 
          www.nps.gov/muwo 
 
------------------------------------------------------- 
The National Park Service cares for special places saved by the American 
people so that all may experience our heritage. 
 
EXPERIENCE YOUR AMERICA 
------------------------------------------------------- 
----- Forwarded by George Su/GOGA/NPS on 02/01/2012 12:30 PM ----- 
 

mailto:CN=George Su/OU=GOGA/O=NPS
mailto:CN=Shirwin Smith/OU=GOGA/O=NPS@NPS


  
 
 
02/01/2012 12:22 PM 

 
To george_su@nps.gov 
cc  

Subject From NPS.gov: Tyranny....... 
 
  

 
 
Email submitted from:  at /goga/contacts.htm 
 
 
 
I am totally disgusted with the tasering of a US citizen by an out of 
control park ranger. I fought in Vietnam against such tyranny. I 
believe the ranger should be fired and then indicted for assault. Have 
you not heard of the 5th Ammendment? He was just walking his dog! 
I will be talking with my Senator.......you forget who pays your salary 
and who you work for......the very guy you tasered. 

(b) (6)

(b) (6)



From: George Su

To: Shirwin Smith

Subject: Fw: From NPS.gov: use of stun gun
Date: 01/31/2012 11:33 AM

Hi  
 
Thanks. :o) 
 
Sincerely, 
 
George Su :o) 
Media Specialist / Park Web Administrator 
Division of Interpretation & Education 
 
Golden Gate National Recreation Area, Muir Woods National Monument, & 
Fort Point National Historic Site 
 
Fort Mason, Building 201 
San Francisco, CA 94123 
 
phone (415) 561-4758 
mobile (415) 827-6296 
 
Twitter  
@RangerBenyBison  
@GoldenGateNPS  
@FortPointNPS  
@MuirWoodsNPS 
 
email: george_su@nps.gov 
web: www.nps.gov/goga 
          www.nps.gov/fopo 
          www.nps.gov/muwo 
 
------------------------------------------------------- 
The National Park Service cares for special places saved by the American 
people so that all may experience our heritage. 
 
EXPERIENCE YOUR AMERICA 
------------------------------------------------------- 
----- Forwarded by George Su/GOGA/NPS on 01/31/2012 11:33 AM ----- 
 

mailto:CN=George Su/OU=GOGA/O=NPS
mailto:CN=Shirwin Smith/OU=GOGA/O=NPS@NPS


  
 
 
01/31/2012 10:47 AM 

 
To george_su@nps.gov 
cc  

Subject From NPS.gov: use of stun gun 
 
  

 
 
Email submitted from:  at /goga/contacts.
htm 
 
 
 
I just read an article where one of your employees, a Ms. Levitt, used 
a stun gun on a citizen of this country because he was merely 
walking his two small dogs off leash. What the hell is the matter with 
you government employees. There was a witness who could not 
believe what she saw. Sounds to me like the park employee should 
not be allowed to have such a weapon, she was totally out of line. 
This is our park, we are the taxpayer. There is no justification for 
this. Fire her! Oh, that's right... government workers don't get fired. 
They get paid leave. 

(b) (6)

(b) (6)



From: George Su

To: Shirwin Smith

Subject: Fw: From NPS.gov: use of Taser in GG Rec Area
Date: 01/31/2012 12:24 PM

Hi  
 
Thanks. :o) 
 
Sincerely, 
 
George Su :o) 
Media Specialist / Park Web Administrator 
Division of Interpretation & Education 
 
Golden Gate National Recreation Area, Muir Woods National Monument, & 
Fort Point National Historic Site 
 
Fort Mason, Building 201 
San Francisco, CA 94123 
 
phone (415) 561-4758 
mobile (415) 827-6296 
 
Twitter  
@RangerBenyBison  
@GoldenGateNPS  
@FortPointNPS  
@MuirWoodsNPS 
 
email: george_su@nps.gov 
web: www.nps.gov/goga 
          www.nps.gov/fopo 
          www.nps.gov/muwo 
 
------------------------------------------------------- 
The National Park Service cares for special places saved by the American 
people so that all may experience our heritage. 
 
EXPERIENCE YOUR AMERICA 
------------------------------------------------------- 
----- Forwarded by George Su/GOGA/NPS on 01/31/2012 12:24 PM ----- 
 

mailto:CN=George Su/OU=GOGA/O=NPS
mailto:CN=Shirwin Smith/OU=GOGA/O=NPS@NPS


  
 
 
01/31/2012 12:10 PM 

 
To george_su@nps.gov 
cc  

Subject From NPS.gov: use of Taser in GG Rec Area 
 
  

 
 
Email submitted from:  at /goga/index.
htm 
 
Mailing Address 

 

 
USA 
 
 
 
As a park user, pet owner and donor to the National Parks and 
California State Parks foundation, I was appalled to read about the 
tasing of a man in the Rancho Coral de Tierra park. Witnesses who 
observed the incident claim the man was not a threat, nor were his 
two small off leash dogs, and he was not given any warning before 
this potentially deadly use of force was excercised. While I support 
rangers being armed for protection, there must be clear guidelines 
for when this force is permissable. I implore the Service to make 
transparent their investigation of this incident, including disciplary 
actions against the ranger in question. I will be reconsidering future 
use and park donations as a result of this incident. 

(b) (6)

(b) (6)

(b) (6)



From: George Su

To: Shirwin Smith

Subject: Fw: From NPS.gov: Use of Taser on Dog Walker
Date: 02/02/2012 12:50 PM

Hi  
 
Thanks. :o) 
 
Sincerely, 
 
George Su :o) 
Media Specialist / Park Web Administrator 
Division of Interpretation & Education 
 
Golden Gate National Recreation Area, Muir Woods National Monument, & 
Fort Point National Historic Site 
 
Fort Mason, Building 201 
San Francisco, CA 94123 
 
phone (415) 561-4758 
mobile (415) 827-6296 
 
Twitter  
@RangerBenyBison  
@GoldenGateNPS  
@FortPointNPS  
@MuirWoodsNPS 
 
email: george_su@nps.gov 
web: www.nps.gov/goga 
          www.nps.gov/fopo 
          www.nps.gov/muwo 
 
------------------------------------------------------- 
The National Park Service cares for special places saved by the American 
people so that all may experience our heritage. 
 
EXPERIENCE YOUR AMERICA 
------------------------------------------------------- 
----- Forwarded by George Su/GOGA/NPS on 02/02/2012 12:50 PM ----- 
 

mailto:CN=George Su/OU=GOGA/O=NPS
mailto:CN=Shirwin Smith/OU=GOGA/O=NPS@NPS


  
 
 
02/02/2012 12:19 PM 

 
To george_su@nps.gov 
cc  

Subject From NPS.gov: Use of Taser on Dog Walker 
 
  

 
 
Email submitted from:  at /goga/contacts.htm 
 
Mailing Address 

 

USA 
 
 
 
Superintendent Dean: I am writing to express my concern, and pose 
some questions, over the reports that a Park Ranger used a Taser on 
a 50-year old electrician walking his two small dogs in a public area 
not far from his home. My questions are as follows: 1) Was the 
ranger at issue the subject of one or more prior complaints from 
members of the public about alleged improper interactions with 
members of the public. If so, what action(s) was taken by the NPS in 
response? For example, was an actual investigation conducted 
including interviews? 2) Is it true in connection with the recent 
incident, that the 50-year old gentleman leashed both dogs in 
response to the ranger's instructions and the ranger still continued to 
detain and question the gentleman thereafter? 3) Is it true that the 
ranger failed to specifically answer the gentleman's inquiry into why 
he was being detained? I look forward to your answers.  

 

(b) (6)

(b) (6)

(b) (6)

(b) (6)



From: George Su

To: Shirwin Smith

Subject: Fw: From NPS.gov: Use of Taser
Date: 01/31/2012 11:34 AM

Hi  
 
Thanks. :o) 
 
Sincerely, 
 
George Su :o) 
Media Specialist / Park Web Administrator 
Division of Interpretation & Education 
 
Golden Gate National Recreation Area, Muir Woods National Monument, & 
Fort Point National Historic Site 
 
Fort Mason, Building 201 
San Francisco, CA 94123 
 
phone (415) 561-4758 
mobile (415) 827-6296 
 
Twitter  
@RangerBenyBison  
@GoldenGateNPS  
@FortPointNPS  
@MuirWoodsNPS 
 
email: george_su@nps.gov 
web: www.nps.gov/goga 
          www.nps.gov/fopo 
          www.nps.gov/muwo 
 
------------------------------------------------------- 
The National Park Service cares for special places saved by the American 
people so that all may experience our heritage. 
 
EXPERIENCE YOUR AMERICA 
------------------------------------------------------- 
----- Forwarded by George Su/GOGA/NPS on 01/31/2012 11:34 AM ----- 
 

mailto:CN=George Su/OU=GOGA/O=NPS
mailto:CN=Shirwin Smith/OU=GOGA/O=NPS@NPS


  
 
 
01/31/2012 09:38 AM 

 
To george_su@nps.gov 
cc  

Subject From NPS.gov: Use of Taser 
 
  

 
 
Email submitted from:  at /goga/contacts.htm 
 
Mailing Address 

 
 

France 
 
 
 
As a retired attorney, I am aware of the risks involved in the use of 
Tasers. The manufacturer has willfully mislead law inforcement 
regarding these risks. Tasers can and do cause death by interfering 
with the electrical rhythms of the heart. Please educate your officers, 
especially the officer involved in the recent incident. It may save a 
life in the future. Please feel free to contact me if you want further 
information regarding the risks presented by the use of Tasers. Yours 
truly,  

(b) (6)

(b) (6)

(b) (6)

(b) (6)



From: George Su

To: Shirwin Smith

Subject: Fw: From NPS.gov: wtf@yahoo.com
Date: 02/02/2012 11:56 AM

Hi  
 
Thanks. :o) 
 
Sincerely, 
 
George Su :o) 
Media Specialist / Park Web Administrator 
Division of Interpretation & Education 
 
Golden Gate National Recreation Area, Muir Woods National Monument, & 
Fort Point National Historic Site 
 
Fort Mason, Building 201 
San Francisco, CA 94123 
 
phone (415) 561-4758 
mobile (415) 827-6296 
 
Twitter  
@RangerBenyBison  
@GoldenGateNPS  
@FortPointNPS  
@MuirWoodsNPS 
 
email: george_su@nps.gov 
web: www.nps.gov/goga 
          www.nps.gov/fopo 
          www.nps.gov/muwo 
 
------------------------------------------------------- 
The National Park Service cares for special places saved by the American 
people so that all may experience our heritage. 
 
EXPERIENCE YOUR AMERICA 
------------------------------------------------------- 
----- Forwarded by George Su/GOGA/NPS on 02/02/2012 11:56 AM ----- 
 

mailto:CN=George Su/OU=GOGA/O=NPS
mailto:CN=Shirwin Smith/OU=GOGA/O=NPS@NPS


  
 
 
02/02/2012 11:31 AM 

 
To george_su@nps.gov 
cc  

Subject From NPS.gov: wtf@yahoo.com 
 
  

 
 
Email submitted from:  at /goga/contacts.htm 
 
 
 
I can't believe this story. Reckless abuse of power! Hope she was 
fired and gets a severe fine!! 

(b) (6)

(b) (6)



From: George Su

To: Shirwin Smith

Subject: Fw: From NPS.gov:
Date: 01/31/2012 07:52 AM

Hi  
 
Thanks. :o) 
 
Sincerely, 
 
George Su :o) 
Media Specialist / Park Web Administrator 
Division of Interpretation & Education 
 
Golden Gate National Recreation Area, Muir Woods National Monument, & 
Fort Point National Historic Site 
 
Fort Mason, Building 201 
San Francisco, CA 94123 
 
phone (415) 561-4758 
mobile (415) 827-6296 
 
Twitter  
@RangerBenyBison  
@GoldenGateNPS  
@FortPointNPS  
@MuirWoodsNPS 
 
email: george_su@nps.gov 
web: www.nps.gov/goga 
          www.nps.gov/fopo 
          www.nps.gov/muwo 
 
------------------------------------------------------- 
The National Park Service cares for special places saved by the American 
people so that all may experience our heritage. 
 
EXPERIENCE YOUR AMERICA 
------------------------------------------------------- 
----- Forwarded by George Su/GOGA/NPS on 01/31/2012 07:52 AM ----- 
 

mailto:CN=George Su/OU=GOGA/O=NPS
mailto:CN=Shirwin Smith/OU=GOGA/O=NPS@NPS


  
 
 
01/31/2012 06:32 AM 

 
To george_su@nps.gov 
cc  

Subject From NPS.gov: 
 
  

 
 
Email submitted from:  at /goga/contacts.
htm 
 
Mailing Address 

 
 

United States 
 
 
 
I was outraged to read of the tremendous abuse of power in Rancho 
Corral de Tierra, in Montara, Calif. How utterly repulsive. I can't 
believe that the people who pay for parks service are also subject to 
abuse at the hands of so-called rangers. There is no call for someone 
walking a dog to be shot with a stun gun. That ranger should be 
fired. I hope your horrible office is sued off the map. 

(b) (6)

(b) (6)

(b) (6)



From: George Su

To: Shirwin Smith

Subject: Fw: From NPS.gov:
Date: 02/03/2012 08:37 AM

Hi  
 
Thanks. :o) 
 
Sincerely, 
 
George Su :o) 
Media Specialist / Park Web Administrator 
Division of Interpretation & Education 
 
Golden Gate National Recreation Area, Muir Woods National Monument, & 
Fort Point National Historic Site 
 
Fort Mason, Building 201 
San Francisco, CA 94123 
 
phone (415) 561-4758 
mobile (415) 827-6296 
 
Twitter  
@RangerBenyBison  
@GoldenGateNPS  
@FortPointNPS  
@MuirWoodsNPS 
 
email: george_su@nps.gov 
web: www.nps.gov/goga 
          www.nps.gov/fopo 
          www.nps.gov/muwo 
 
------------------------------------------------------- 
The National Park Service cares for special places saved by the American 
people so that all may experience our heritage. 
 
EXPERIENCE YOUR AMERICA 
------------------------------------------------------- 
----- Forwarded by George Su/GOGA/NPS on 02/03/2012 08:38 AM ----- 
 

mailto:CN=George Su/OU=GOGA/O=NPS
mailto:CN=Shirwin Smith/OU=GOGA/O=NPS@NPS


  
 
 
02/03/2012 06:40 AM 

 
To george_su@nps.gov 
cc  

Subject From NPS.gov: 
 
  

 
 
Email submitted from: smarston@aol.com at /goga/contacts.htm 
 
Mailing Address 

 

 
United States 
 
 
 
I just heard about the tasering of Gary Hesterberg by one of your 
employees, and am beyond outraged. I've worked in law 
enforcement and know all about the internal "investigations." The 
news report indicates that Mr. Levitt is ALREADY making excuses for 
the ranger who tazed the citizen. I'm seeing more and more people 
in positions of authority getting drunk on their own feeling of power 
and entitlement. There is no excuse for physically touching or 
accosting anyone who is not robbing, raping, killing, etc. Get the hell 
down off your self-made pedestals and start behaving like public 
servants!!! I hope that man sues you, and I'll try to find him to 
suggest as much. 

(b) (6)

(b) (6)

(b) (6)



From: George Su

To: Shirwin Smith

Subject: Fw: From NPS.gov:
Date: 01/31/2012 03:22 PM

Hi  
 
Thanks. :o) 
 
Sincerely, 
 
George Su :o) 
Media Specialist / Park Web Administrator 
Office of Public Affairs  
 
Golden Gate National Recreation Area, Muir Woods National Monument, & 
Fort Point National Historic Site 
 
Fort Mason, Building 201 
San Francisco, CA 94123 
 
phone (415) 561-4758 
mobile (415) 827-6296 
 
Twitter  
@RangerBenyBison @GoldenGateNPS @ FortPointNPS @MuirWoodsNPS 
 
email: george_su@nps.gov 
web: www.nps.gov/goga 
          www.nps.gov/fopo 
          www.nps.gov/muwo 
 
------------------------------------------------------- 
The National Park Service cares for special places saved by the American 
people so that all may experience our heritage. 
 
EXPERIENCE YOUR AMERICA 
------------------------------------------------------- 
----- Forwarded by George Su/GOGA/NPS on 01/31/2012 03:22 PM ----- 
 

mailto:CN=George Su/OU=GOGA/O=NPS
mailto:CN=Shirwin Smith/OU=GOGA/O=NPS@NPS


  
 
 
01/31/2012 08:57 AM 

 
To george_su@nps.gov 
cc  

Subject From NPS.gov: 
 
  

 
 
Email submitted from:  at /goga/contacts.htm 
 
Mailing Address 

 
 

 
United States 
 
 
 
Quote" which was recently incorporated into the Golden Gate 
National Recreation Area"...How about a simple way of dealing with 
this: Greetings Park Service...in responds to this article I think there 
was horrible judgement from YOUR park Ranger. I would think this is 
Management fault. per a lack of training...If not, then the Ranger 
should be retrained and subject to harsh disciplinary actio....This 
might have been one way the Ranger could have used. Hello Sir,...
are you aware that the Park service took over this area in December? 
We now are patrolling this area and we have a leash law. Please see 
that when walking your dogs in the future you abide by the Law, so I 
can keep my ticket book in pocket and have a great day....seems a 
bit more humane. Read more: http://www.sfgate.com/cgi-bin/article.
cgi?f=/c/a/2012/01/30/MN921N0LQT.DTL#ixzz1l3VnOq00 

(b) (6)

(b) (6)

(b) (6)

(b) (6)



From: George Su

To: Shirwin Smith

Subject: Fw: From NPS.gov:
Date: 02/04/2012 08:35 AM

Hi  
 
Thanks. :o) 
 
Sincerely, 
 
George Su :o) 
Media Specialist / Park Web Administrator 
Division of Interpretation & Education 
 
Golden Gate National Recreation Area, Muir Woods National Monument, & 
Fort Point National Historic Site 
 
Fort Mason, Building 201 
San Francisco, CA 94123 
 
phone (415) 561-4758 
mobile (415) 827-6296 
 
Twitter  
@RangerBenyBison  
@GoldenGateNPS  
@FortPointNPS  
@MuirWoodsNPS 
 
email: george_su@nps.gov 
web: www.nps.gov/goga 
          www.nps.gov/fopo 
          www.nps.gov/muwo 
 
------------------------------------------------------- 
The National Park Service cares for special places saved by the American 
people so that all may experience our heritage. 
 
EXPERIENCE YOUR AMERICA 
------------------------------------------------------- 
----- Forwarded by George Su/GOGA/NPS on 02/04/2012 08:35 AM ----- 
 

mailto:CN=George Su/OU=GOGA/O=NPS
mailto:CN=Shirwin Smith/OU=GOGA/O=NPS@NPS


  
 
 
02/04/2012 08:22 AM 

 
To george_su@nps.gov 
cc  

Subject From NPS.gov: 
 
  

 
 
Email submitted from: at /goga/
contacts.htm 
 
Mailing Address 

 

 
United States 
 
 
 
I am concerned with maintaining off leash areas for dogs in the city. 
Please include me on your mailing list and in any outreach you 
conduct to judge people's desires and opinions about this issue.  

 

(b) (6)

(b) (6)

(b) (6)

(b) (6)



From: George Su

To: Shirwin Smith

Subject: Fw: From NPS.gov:
Date: 01/31/2012 11:33 AM

Hi  
 
Thanks. :o) 
 
Sincerely, 
 
George Su :o) 
Media Specialist / Park Web Administrator 
Division of Interpretation & Education 
 
Golden Gate National Recreation Area, Muir Woods National Monument, & 
Fort Point National Historic Site 
 
Fort Mason, Building 201 
San Francisco, CA 94123 
 
phone (415) 561-4758 
mobile (415) 827-6296 
 
Twitter  
@RangerBenyBison  
@GoldenGateNPS  
@FortPointNPS  
@MuirWoodsNPS 
 
email: george_su@nps.gov 
web: www.nps.gov/goga 
          www.nps.gov/fopo 
          www.nps.gov/muwo 
 
------------------------------------------------------- 
The National Park Service cares for special places saved by the American 
people so that all may experience our heritage. 
 
EXPERIENCE YOUR AMERICA 
------------------------------------------------------- 
----- Forwarded by George Su/GOGA/NPS on 01/31/2012 11:33 AM ----- 
 

mailto:CN=George Su/OU=GOGA/O=NPS
mailto:CN=Shirwin Smith/OU=GOGA/O=NPS@NPS


  
 
 
01/31/2012 11:05 AM 

 
To george_su@nps.gov 
cc  

Subject From NPS.gov: 
 
  

 
 
Email submitted from:  at /goga/contacts.htm 
 
 
 
I read about a ranger tazing a man who was walking his dogs off 
leash...She is far more hazardous than any dogs could be. I do hope 
he sues and that the park ranger is fired. she needs a job that does 
not include humans or animals. Tazing has injured and killed people. 

(b) (6)

(b) (6)



From: George Su

To: Shirwin Smith

Subject: Fw: From NPS.gov:
Date: 02/01/2012 09:00 AM

Hi  
 
Thanks. :o) 
 
Sincerely, 
 
George Su :o) 
Media Specialist / Park Web Administrator 
Division of Interpretation & Education 
 
Golden Gate National Recreation Area, Muir Woods National Monument, & 
Fort Point National Historic Site 
 
Fort Mason, Building 201 
San Francisco, CA 94123 
 
phone (415) 561-4758 
mobile (415) 827-6296 
 
Twitter  
@RangerBenyBison  
@GoldenGateNPS  
@FortPointNPS  
@MuirWoodsNPS 
 
email: george_su@nps.gov 
web: www.nps.gov/goga 
          www.nps.gov/fopo 
          www.nps.gov/muwo 
 
------------------------------------------------------- 
The National Park Service cares for special places saved by the American 
people so that all may experience our heritage. 
 
EXPERIENCE YOUR AMERICA 
------------------------------------------------------- 
----- Forwarded by George Su/GOGA/NPS on 02/01/2012 09:00 AM ----- 
 

mailto:CN=George Su/OU=GOGA/O=NPS
mailto:CN=Shirwin Smith/OU=GOGA/O=NPS@NPS


  
 
 
02/01/2012 08:43 AM 

 
To george_su@nps.gov 
cc  

Subject From NPS.gov: 
 
  

 
 
Email submitted from:  at /goga/contacts.htm 
 
Mailing Address 

 
 

 
 
 
Having a park ranger tazer someone for a non-violent offense is an 
abuse of power. She could have simply followed him to his car, 
gotten his license plate number, and sent him a ticket. The park 
ranger risked this man's life over a minor infraction. How would it 
have looked if he had a heart condition and died from the tazer? Park 
rangers need to be taught how to interact with the public -- 
something called customer service. Too many of them are 
confrontational and downright rude. 

(b) (6)

(b) (6)

(b) (6)



From: George Su

To: Shirwin Smith

Subject: Fw: From NPS.gov:
Date: 02/01/2012 09:00 AM

Hi  
 
Thanks. :o) 
 
Sincerely, 
 
George Su :o) 
Media Specialist / Park Web Administrator 
Division of Interpretation & Education 
 
Golden Gate National Recreation Area, Muir Woods National Monument, & 
Fort Point National Historic Site 
 
Fort Mason, Building 201 
San Francisco, CA 94123 
 
phone (415) 561-4758 
mobile (415) 827-6296 
 
Twitter  
@RangerBenyBison  
@GoldenGateNPS  
@FortPointNPS  
@MuirWoodsNPS 
 
email: george_su@nps.gov 
web: www.nps.gov/goga 
          www.nps.gov/fopo 
          www.nps.gov/muwo 
 
------------------------------------------------------- 
The National Park Service cares for special places saved by the American 
people so that all may experience our heritage. 
 
EXPERIENCE YOUR AMERICA 
------------------------------------------------------- 
----- Forwarded by George Su/GOGA/NPS on 02/01/2012 09:00 AM ----- 
 

mailto:CN=George Su/OU=GOGA/O=NPS
mailto:CN=Shirwin Smith/OU=GOGA/O=NPS@NPS


  
 
 
02/01/2012 08:45 AM 

 
To george_su@nps.gov 
cc  

Subject From NPS.gov: 
 
  

 
 
Email submitted from:  at /goga/index.
htm 
 
Mailing Address 

 
 

United States 
 
 
 
You should not have INSANE BULLIES working in the park. I speak of 
the stupid idiotic, sadistic freak who used a weapon on a DOG 
WALKER!!!!! INSANE BULLIES ARMED WITH DEADLY WEAPONS, this 
authority freak could have KILLED THIS MAN AND FOR WHAT???? 
BECAUSE HE QUESTIONED HER AUTHORITY? This person has got to 
be mentally imbalanced (that is INSANE) and there is NO excuse for 
her actions. There is NO way you can justify what she did. I am 
appalled and outraged. 

(b) (6)

(b) (6)

(b) (6)



From: Janet Takashiro

To: Shirwin Smith

Subject: Fw: From NPS.gov:
Date: 02/01/2012 09:16 AM

 
----- Forwarded by Janet Takashiro/GOGA/NPS on 02/01/2012 09:16 AM ----- 
 

  
 
 
02/01/2012 08:36 AM 

 
To GOGA_Superintendent@nps.gov 
cc  

Subject From NPS.gov: 
 
  

 
 
Email submitted from:  at /goga/parkmgmt/
staffandoffices.htm 
 
 
 
I just read the account in the SF Chronicle of a dog walker being shot 
by one of your rangers with a stun gun. I am not a dog person, so I 
have no bias toward dog walkers. Park rangers should be in our 
parks to server and protect, not harrass. All too often park rangers 
take on the role of self rightous super cops. I have had several 
encounters in my life with rangers that take their jobs altogether too 
seriously, like the time my 4 year old son was told by a ranger that 
he could not throw rocks at a pine tree, and that I would be cited if I 
did not stop him from doing so. In my opinion a ranger that uses 
force in a situation like the one described in the article should be 
terminated; period. 

(b) (6)

(b) (6)

mailto:CN=Janet Takashiro/OU=GOGA/O=NPS
mailto:CN=Shirwin Smith/OU=GOGA/O=NPS@NPS


From: Lori Furtado

To: Frank Dean; Howard Levitt; Shirwin Smith

Subject: Fw: From NPS.gov:
Date: 02/07/2012 08:55 AM

 
----- Forwarded by Lori Furtado/GOGA/NPS on 02/07/2012 08:50 AM ----- 
 

  
 
 
02/07/2012 07:36 AM 

 
To GOGA_Superintendent@nps.gov 
cc  

Subject From NPS.gov: 
 
  

 
 
Email submitted from:  at /goga/parkmgmt/
staffandoffices.htm 
 
Mailing Address 

 
 

USA 
 
 
 
Copy of my email to congress woman Speier Political fallout from 
enforcing California's Dog Bite Law on beaches According to a 
California law firm, Dunning Law firm, all California beaches restrict 
dogs to leashes because of the high density of people visiting 
beaches. Negligent dog owners must provide ID and cooperate with 
law enforcement when their dogs are found running loose. Evidently 
your constituent dog walking group on the fringes of the park have 
been breaking state of ca law all along before nps assumed 
responsibility for the stretch of beach. Public beaches in California are 
off limits to loose dogs. Someone should have been enforcing this 
law all along...another case of negligence, possibly by the state or 
county with no enforcement of the leash law for public safety before 
the NPS assumed responsibility. The NPS is taking the political fallout 
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for the state and county's lack of protection of this illegal dog park at 
Golden Gate public beach and trails.  There's plenty of 
info from attorneys dealing with dog leash laws in ca.   Sent from my 
iPad 
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From: George Su

To: Shirwin Smith

Subject: Fw: From NPS.gov:
Date: 02/02/2012 08:48 AM

Hi  
 
Thanks. :o) 
 
Sincerely, 
 
George Su :o) 
Media Specialist / Park Web Administrator 
Division of Interpretation & Education 
 
Golden Gate National Recreation Area, Muir Woods National Monument, & 
Fort Point National Historic Site 
 
Fort Mason, Building 201 
San Francisco, CA 94123 
 
phone (415) 561-4758 
mobile (415) 827-6296 
 
Twitter  
@RangerBenyBison  
@GoldenGateNPS  
@FortPointNPS  
@MuirWoodsNPS 
 
email: george_su@nps.gov 
web: www.nps.gov/goga 
          www.nps.gov/fopo 
          www.nps.gov/muwo 
 
------------------------------------------------------- 
The National Park Service cares for special places saved by the American 
people so that all may experience our heritage. 
 
EXPERIENCE YOUR AMERICA 
------------------------------------------------------- 
----- Forwarded by George Su/GOGA/NPS on 02/02/2012 08:48 AM ----- 
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02/02/2012 08:21 AM 

 
To george_su@nps.gov 
cc  

Subject From NPS.gov: 
 
  

 
 
Email submitted from:  at /goga/contacts.
htm 
 
 
 
WHAT THE HELL IS GOING ON HERE? Who gave this so called 
ranger the right to taser anyone. Is she trying to provethat she has 
bigger balls than the guy down the hall? I hope that he sues you for 
every dime he can. This is something out of Nazi Germany and will 
not be tolerated in this country. 
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From: Lori Furtado

To: Shirwin Smith

Subject: Fw: GGNRA - Montara
Date: 02/06/2012 08:07 AM

 
----- Forwarded by Lori Furtado/GOGA/NPS on 02/06/2012 08:05 AM ----- 
 

  
 
 
02/03/2012 06:09 PM 

 
To <Frank_dean@nps.gov> 
cc  

Subject GGNRA - Montara 
 
  

 
 
Dear Superintendent: 
I remember a rude ranger who bullied a man at the bridge near Crissy 
Field so much the man had chest pains and ambulance was called.  The 
ranger in Montara takes "out of control" and bad judgment to new levels. 
I am a long time veteran of the access debate in San Francisco.  This 
incident is inexcusable and one hopes your office will address this. 
GGNRA management needs to initiate a full investigation by an 
independent group with complete transparency about the events and 
circumstances of this incident, and to:   
•         Conduct formal interviews with all witnesses and others who were 
at Rancho Corral de Tierra at the time. 
•         immediately cease all ticketing of people walking dogs at Rancho 
Corral de Tierra. 
•         Allocate reasonable space for off leash dog walking at Rancho 
Corral de Tierra, where it has been allowed for decades. 
•         Disclose guidelines for use of force and how Rangers are trained to 
handle dog walking violations. 
Historical use of these lands has merit and should be honored in any off-
lead policies going forward.  This is not Yosemite. This is an urban 
recreation area.   
  
Yours very truly, 
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From: Janet Takashiro

To: Shirwin Smith

Subject: Fw: GGNRA Action Against Dog Walkers:
Date: 02/01/2012 02:48 PM

 
----- Forwarded by Janet Takashiro/GOGA/NPS on 02/01/2012 02:47 PM ----- 
 

  
 
 
02/01/2012 01:52 PM 

 
To frank_dean@nps.gov 
cc  

Subject GGNRA Action Against Dog Walkers: 
 
  

 
 
Superintendent Dean, 
  
After reading about the incident in Rancho Corral de Tierra open space I felt 
compelled to write to you regarding this and other incidents with officers within 
the GGNRA.  While I understand that the job of a police officer can be dangerous 
work and you never know what people you will encounter, I have to say the use of 
force (specifically electric shock weapons) that can be lethal to many people 
appears excessive based on the reports I have read from eye witnesses.  I have 
personally been detained by GGNRA officers under similar circumstances and can 
say that the officers that dealt with me did not communicate and detained me 
without stating a specific reason.  I can understand why a person who does not 
believe they have done anything wrong would walk away.  In my case I was 
detained for almost 45 minutes only to receive a ticket that I think could have been 
issued in far less time. 
  
The attitude of your officers and the way they treat park users must be addressed.  
We deserve more respect when using the GGNRA and I would like to see reforms 
put in place to ensure park patrons are treated with more respect.  An officer is a 
representative of your office and I assume you would want to be treated with the 
same respect that we as park users demand.  Issuing a ticket for an off leash dog 
should not require detention for 45 minutes nor use of an electric shock weapon.  
If the man from Montara walked away it is my opinion that the officer could have 
used a number of alternative tactics to address the situation without the use of 
force.  Had this person died of a heart related issue their blood would have been 
on your hands. 
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As you know, the topic of off leash dog recreation is contentious in this area and I 
implore your office to do everything in its ability to serve the interests of the dog 
owning community and stop unnecessary violence against dog owners.  As an 
owner of a Border Collie, off leash recreation is a necessity.  Responsible dog 
owners require space to recreate the same as people who jog, cycle, play tennis or 
any other sport that has space allocated within the GGNRA.  Our recreational 
needs are no less important than others and we deserve fair representation and 
allocation of space.  The GGNRA is not the same as Yosemite or Yellowstone and 
areas within the city limits of San Francisco should be treated as urban areas that 
serve the needs to the residents.   Preservation of wildlife in a city with a 
population density such as ours is laughable. 
  
I trust my feedback lands on your desk and my concerns along with those of other 
dog owners in the City are taken into consideration.  This issue is of great 
importance to me and my family and we hope to see swift action and reforms on 
GGNRA policies. 
  
Regards, 
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From: Lori Furtado

To: Shirwin Smith

Subject: Fw: GGNRA is out of control - Taser
Date: 02/02/2012 11:31 AM

Lori Furtado 
Supt. Secretary 
Golden Gate NRA 
415-561-4720 
----- Forwarded by Lori Furtado/GOGA/NPS on 02/02/2012 11:30 AM ----- 
 

  
 
 
02/01/2012 09:15 PM 

 
To <Frank_dean@nps.gov> 
cc  

Subject GGNRA is out of control - Taser 
 
  

 
 
Dear Frank & GGNRA, 
 
This is in regard to the recent incident at Rancho Corral de Tierra. 
 
I have been following the aggressive dog policy proposals the GGNRA is 
intending to implement in the Bay Area, and I feel this taser incident is 
just the beginning of what is to come. I really feel that you and the GGNRA 
are out of touch with the needs of the public when it comes to the use of 
public lands and dog walking by law abiding citizens that have a right to 
walk their dogs in this area. 
 
I also suspect that the taser incident was not a rash decision by a park 
ranger, but rather policy that was discussed at your level. I hope that the 
courts get to the bottom of this and that the GGNRA gets more in touch 
with 
the people they serve. 
 
Bay Area native and a concerned dog walking citizen, 
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From: Lori Furtado

To: Shirwin Smith

Subject: Fw: GGNRA Ranger Cavallaro Must Go
Date: 02/07/2012 08:40 AM

 
----- Forwarded by Lori Furtado/GOGA/NPS on 02/07/2012 08:37 AM ----- 
 

  
 
 
02/06/2012 08:14 PM 

 
To Frank_dean@nps.gov 
cc nancy.pelosi@mail.house.gov, katrina.

rill@mail.house.gov, Jon_Jarvis@nps.
gov, howard_levitt@nps.gov 

Subject GGNRA Ranger Cavallaro Must Go 
 
  

 
 
Hello Superintendent Dean, 
 
I am extremely concerned about the reports of the unnecessary use of excessive force 
wielded by your Ranger Sarah Cavallaro, and reports that she is still on duty, interacting with 
the public. This is her THIRD registered offense in just under 2 years.  1st) Ranger 
Cavallaro's unprofessional behavior with Coastside residents  & wife in 2010; 
2nd) Cavallaro repeatedly driving at twice the speed limit at Fort Funston and scattering 
people, children and dogs alike who happen to be standing in the parking lot in 2011; 3rd) the 
recent incident where she tasered a man who was walking 2 11 lb. dogs, told her he had a 
heart condition, in the GGNRA's only recently acquired (Dec. 2011) Rancho Corral de Tierra. 
The Ranger's issues are not only about dogs. I have personally witnessed her driving her 
personal car way too fast at Fort Funston, even as people yelled at her to slow down. 
 
This problem Ranger should be put on administrative leave (if not outright fired) until after an 
independent investigation of the Taser incident is completed, as called for by U.S. 
Representative Jackie Speier. It must be by an independent agency because I don't trust the 
GGNRA to do a serious investigation. Over the years there have been numerous complaints 
about Ranger Eric La Salle's aggressive behavior and disrepectful attitude toward people 
with dogs from many individuals and apparently the GGNRA has taken no action against him; 
he is still on the job dealing with the public. Why should we expect a GGNRA-led 
investigation of the Taser incident to be anything different, to be anything other than a 
whitewash? 
 
More importantly, the Taser incident points out, once again, that there is a culture of 
disrespect and contempt for people with dogs within the GGNRA. Among the Rangers, there 
is clearly an attitude that criminalizes all dog owners, and that, therefore, justifies the 
excessive -- and deadly -- force used by Ranger Cavallaro. I have been given incorrect 
information about dogs and GGNRA policy by a Ranger on Ocean Beach.  I happen to know 
the details of the unnecessary restrictions on where dogs can be walked off-leash within the 

(b) (6)

(b) (6)

mailto:CN=Lori Furtado/OU=GOGA/O=NPS
mailto:CN=Shirwin Smith/OU=GOGA/O=NPS@NPS


GGRNA, so I knew the information was wrong. But most people would not know and would 
leave the GGNRA thinking dogs were not allowed in areas where they clearly are. Many 
others have reported that they too were given incorrect information by Rangers attempting to 
"educate" them about GGNRA Dog Policy. How can you expect us to show these rangers 
respect when they show us none? Shouldn't your park rangers be the goodwill ambassadors 
for the National Park Service and the good they used to promote? 
 
Please do not allow problem Rangers, like Sarah Cavallaro, to continue to have these toxic 
interactions with the public. She should be on leave until an independent investigation is 
complete. And, when the investigation agrees that her use of force was excessive (as I am 
sure it will), she should be fired, or at the very least put in a position where she never has to 
deal with the public again.  
 
Sincerely, 
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From: Janet Takashiro

To: Shirwin Smith

Subject: Fw: GGNRA Ranger Taser incident is unacceptable
Date: 02/01/2012 02:45 PM

 
----- Forwarded by Janet Takashiro/GOGA/NPS on 02/01/2012 02:45 PM ----- 
 

  
 
 
02/01/2012 01:08 PM 

Please respond to 

 

 
To "Frank_dean@nps.gov" 

<Frank_dean@nps.gov> 
cc 

 
Subject GGNRA Ranger Taser incident is 

unacceptable 
 
  

 
 
Superintendent Frank Dean, 
 
I am a frequent dog walker in the GGNRA, and I find the recent Taser 
incident by a Ranger disturbing and unacceptable. 
 
I insist GGNRA management initiate a full investigation by an independent 
group with complete transparency about the events and circumstances of 
this incident, and to: 
 
· Conduct formal interviews with all witnesses and others who were at 
Rancho Corral de Tierra at the time. 
 
· Immediately cease all ticketing of people walking dogs at Rancho Corral 
de Tierra. 
 
· Allocate reasonable space for off leash dog walking at Rancho Corral de 
Tierra, where it has been allowed for decades. 
 
· Disclose guidelines for use of force and how Rangers are trained to 
handle dog walking violations. 
 
· Disavow any harassing, hostile or abusive behavior by GGNRA personnel 
toward people walking their dogs at any GGNRA park unit. 
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Sincerely, 
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From: Lori Furtado

To: Shirwin Smith

Subject: Fw: GGNRA Ranger tasers dog walker
Date: 02/03/2012 11:41 AM

 
----- Forwarded by Lori Furtado/GOGA/NPS on 02/03/2012 11:41 AM ----- 
 

  
 
 
02/03/2012 11:39 AM 

 
To Frank_dean@nps.gov 
cc  

Subject GGNRA Ranger tasers dog walker 
 
  

 
 
Dear Superintendent Dean, 
 
I'm writing to ask you to quickly take action on the incident on   
Sunday at Ranch Corral de Tierra where a ranger used a stun gun on a   
man walking his two small dogs off-leash.  If you have not already   
begun a full and thorough investigation of the incident, I urge you to   
do so immediately.  I am appalled by this excessive use of force by a   
GGNRA ranger.  Surely, rangers can be better prepared to deal with dog   
walking violations than resorting to using a Taser. 
 
I feel that the GGNRA has cast dogs and dog walkers as the "enemy" and   
this adversarial stance does not serve the community.  Those of us who   
have dogs need space for recreation and walking our dogs.  Healthy   
people and dogs need exercise.  We need allocated space to exercise   
our dogs off-leash.  Banning, ticketing and tasering us is not an   
effective way to work with community.  I hope you will initiate   
reforms that will establish a more collaborative approach to all of   
those in the community who want to make use of GGNRA lands. 
 
Regards, 
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From: Lori Furtado

To: Shirwin Smith

cc: Janet_Takashiro@nps.gov

Subject: Fw: GGNRA vs. public
Date: 03/09/2011 02:50 PM

FYI - response below to commentor unhappy with being unable to submit 
comment directly to Supt. E-mail. 
 
Lori Furtado 
Supt. Secretary 
Golden Gate NRA 
415-561-4720 
----- Forwarded by Lori Furtado/GOGA/NPS on 03/09/2011 02:48 PM ----- 
 
Frank Dean/GOGA/NPS 
Sent by: Lori Furtado 
 
 
 
03/09/2011 02:48 PM 

 
To  
cc  

Subject Re: GGNRA vs. public 
 
  

 
Dear , 
 
The message below is an automatic message sent to all who send their 
comments via e-mail directly to the Superintendent. 
 
Your comments are absolutely acceptable, but we want to make sure that 
your comments are received and included with all the others we have 
received. Unfortunately, the Superintendent's e-mail address is not 
designated to receive the comments because there are so many and this 
would interfere with his ability to conduct all other important park 
business.   
 
Therefore, please resubmit your comments in one of the 3 ways listed 
below that have been set-up to gather and, more importantly, manage the 
hundreds of comments being submitted.   
 
Thank you, 
Superintendent's Office 
Golden Gate National Recreation Area 
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▼  
 
 

  
 
 
03/09/2011 02:12 PM 

 
To <Frank_Dean@nps.gov> 
cc  

Subject Re: GGNRA vs. public 
 
  

 
 
There in is the problem.  How can you say that my comments "not 
acceptable".  
I am a member of the public and you work for a public agency.  My 
comments  
ARE valid and you need to have a system that is able be responsive to the  
public and their comments! How dare you be so arrogant to those who are  
paying your salary and whose interests you should be representing. 
 

 
 
-------------------------------------------------- 
From: <Frank_Dean@nps.gov> 
Sent: Wednesday, March 09, 2011 9:10 AM 
To:  
Subject: Re: GGNRA vs. public 
 
> 
> Thank you for your message, however comments on the Draft Dog 
Management 
> Plan/DEIS are not accepted via e-mail. Below are the 3 methods of 
> submitting comments. 
> 
>   Where you can view the Draft Dog Management Plan/DEIS: 
> - http://parkplanning.nps.gov/dogplan 
> - www.nps.gov/goga 
> 
>   How to Comment on the Draft Dog Management Plan/DEIS: 
> - Online at:  http://parkplanning.nps.gov/dogplan 
> 
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> - By mail to:  Frank Dean, General Superintendent, Golden Gate NRA, 
Fort 
> Mason, Bldg. 201, San Francisco, CA  94123 
> 
> - Attend the remaining public open house meeting today: 
>   - March 9, 4-8 pm, Cabrillo School, 601 Crespi Drive, Pacifica 
> 
>   Thank you, 
>   Superintendent's Office 
>   Golden Gate National Recreation Area 
> 
> 
> 
> 
>         
>         
>                                          To 
>                                       <Frank_Dean@nps.gov> 
>             03/09/2011 08:55                                           cc 
>             AM 
>                                                                   Subject 
>                                       GGNRA vs. public 
> 
> 
> 
> 
> 
> 
> 
> 
> 
> 
> This is a long-standing battle that the public has waged; the GGNRA 
takes 
> away recreational access, and the citizens turn to the courts to have 
> access reinstated. It has been a colossal waste of time and money, and 
a 
> hardship for the citizens because not only are we battling for our right  
> to 
> access; we are also paying for both sides of the debate.  Once again, the 
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> Golden Gate National Recreation Area is trying to take away my access 
to 
> public parks by taking away those very limited areas where I can take 
my 
> dogs and thus taking away my use and enjoyment to the parks. 
> 
> The off lease dog areas should be increased not decreased.  MANY of 
the  
> tax 
> payers (like me) have spent their lives working and paying taxes which 
> happen to pay for these recreational areas for all to enjoy.  The areas 
> available to people for off leash dog walking is NOT proportional with the 
> number of tax payers who have dogs. 
> 
> The GGNRA seems to be forgetting who these parks belong to, the tax 
payers 
> and residents of California.  I have spend my life working and paying, 
now 
> that I have a life threatening health problem and cannot work, at least I 
> should be able to take my dogs for a off lease walk in the parks that I 
> love and have wasted my life paying for.  Shame on the GGNRA for 
trying to 
> take away one of the few joys that I have left in this world, the 
> opportunity to enjoy the parks with my beloved pets.  Whoever hatched 
this 
> plan at the GGNRA should be fired because they are off on some 
misguided 
> agenda without regard for the people who are working and paying for 
these 
> parks and have the right to enjoy them, yes that is the public, they are 
> PUBLIC PARKS and they are constantly trying to reduce the rights and  
> access 
> of the public. 
> 
> Preserving and protecting the parks does not mean denying the public 
and 
> their pet’s access to them.  Over the years, the public’s access to park 
> land is constantly being eroded.  As a child, I loved going with my family 
> and our dog to Fort Funston.  My sister and I rolled down the sand 
dunes 



> and ran on the beach with our family dog.  Now there are asphalt 
walking 
> paths that have chains, wire and rope on either side which limit the  
> people 
> and dogs to paved pathways. It prevents the public from really enjoying  
> the 
> area, you cannot even walk on a sand dune anymore and when did that 
become 
> OK?  I thought that was bad enough and now the little (and quite ugly)  
> area 
> where the public and dogs are permitted is decreasing even more?  
> Something 
> is really wrong with this picture.  Kids should still be able to roll down 
> a sand dune and run the family pet on public park land.   If the public  
> can 
> not enjoy the parks, why should we pay for them? PLEASE do 
something to 
> help, this has been going on for decades and the GGNRA will not be 
> satisfied until they have taken away all areas in the parks where people 
> can take their dogs.  This government agency is out of control and 
> something needs to be done so that this constant land grab from the 
public 
> stops. 
>  
 
 



From: Shirwin Smith

To:

cc: Gale_Norton@ios.doi.gov; Fran_Mainella@nps.gov; GOGA_Superintendent@nps.
gov; Board.of.supervisors@sfgov.org

Subject: Fw: Harassment of Dog owners/guardians by NPS and the GGNRA
Date: 05/03/2004 12:08 PM

Dear , We've received your email (attached below) 
voicing your concerns about enforcement of the National Park Service 
(NPS) leash law, particularly at Fort Funston and Crissy Field in Golden 
Gate National Recreation Area (GGNRA). 
 
From your email I understand that we have an opportunity to move 
forward to find an appropriate solution for dog management here at 
GGNRA through a negotiated rulemaking process that may result in a 
regulation change. To learn more about the GGNRA negotiated rulemaking 
process, here's the web site about that process, and all the steps that led 
up to the NPS decision to proceed with rulemaking: 
http://www.nps.gov/goga/pets/regneg/    However, unless and until the 
existing regulation is changed, it will continue to be enforced here at the 
park. For information about the current regulation, please see: http://www.
nps.gov/goga/pets/pdf/pets.pdf  
 
We are now  in the final stages of contracting with the neutral facilitator 
who will manage the first phase of the negotiated rulemaking (reg-neg), 
an assessment which will determine, through interviews with 
representatives of interested and affected groups, if such a process has a 
reasonable chance of success.  If the process does go forward, there will 
be many opportunities for public participation, both by attending the 
negotiated rulemaking meetings, and participating in the public comment 
and scoping meetings of the NEPA (National Environmental Policy Act) 
process which occurs along with the rulemaking.    
 
Here's the summary of the upcoming steps of the process, from our web 
site: 
 
Assessment Phase: This initial step will determine whether the 
establishment of a negotiated rulemaking committee is feasible and 
appropriate. A neutral convener, hired with the assistance of the Institute, 
will identify and interview affected stakeholders to assess their willingness 
to constructively participate on a committee, and whether constructive 
negotiations would or would not be possible. If the neutral convener 
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deems that a proposed rule could be reached collaboratively, the convener 
will identify individuals representing a balance of perspectives for 
participation and will establish the parameters for moving forward. 
 
 
Establishment of the Negotiated Rulemaking Committee: If the 
process is deemed to be appropriate for this situation, GGNRA will publish 
a notice of intent in the Federal Register to establish a negotiated 
rulemaking committee, at which time the public can comment on the 
proposed establishment and makeup of the Committee. The Secretary of 
the Interior must approve the Committee membership, which is limited to 
25 members, in most cases. 
 
Thank you for letting us know your concerns, and if you have any other 
questions, please let me know. 
 
 
Shirwin Smith 
Golden Gate National Recreation Area 
Management Assistant 
Ft. Mason, Building 201 
San Francisco, CA 94123 
415-561-4947 
shirwin_smith@nps.gov 
 
Dear Elected Official & Public Servant, 
 
We are very concerned about the way Golden Gate 
National Recreation Area (GGNRA) rangers and police 
are harassing dog owners at Fort Funston and Crissy 
Fields in San Francisco.  We drive over one hour from 
the East Bay to visit GGNRA with our trained dogs, as 
GGNRA offers the only ocean-side environment for dogs 
in the Bay Area.    
 
This increase in leash-law harassment comes at the 
same time the National Park Service (NPS) is beginning 
the process of negotiated rulemaking about dog policy. 
We believe the harassment is an attempt to force dog 
owners/guardians out of the GGNRA before negotiations 
begin, thereby depriving dog owners/guardians of 
input. 



 
We are also concerned about the GGNRA's refusal to 
refrain from planting endangered plants in the less 
than 1% of its lands historically used by off-leash 
dogs. This strategy of planting while negotiations 
continue could result in an improper fait accompli, 
with dogs prohibited from planted areas regardless of 
the outcome of any negotiations.  
 
We believe GGNRA is creating a climate of uncertainty 
among dog owners/guardians and unreasonably 
exacerbating the conflict and difficulties in 
resolving the off-leash issue.  
 
We implore you to pressure the NPS and the GGNRA to 
forego leash-law enforcement and planting in off-leash 
areas while the negotiations take place.  
 
Please let us know how you intend to proceed on this 
national issue. 
 
Sincerely,  
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From: Janet Takashiro

To: Shirwin Smith

Subject: Fw: Have we lost all perspective?
Date: 02/01/2012 02:48 PM

 
----- Forwarded by Janet Takashiro/GOGA/NPS on 02/01/2012 02:48 PM ----- 
 

  
 
 
02/01/2012 02:09 PM 

 
To Frank_dean@nps.gov 
cc  

Subject Have we lost all perspective? 
 
  

 
 
29 days after going from 15 years of offleash to onleash  your 
officers taser a person who was walking and posed no immediate 
danger to your officer?  
 
Last October, the federal Ninth Circuit Court of Appeals warned agencies that use Tasers. 
The court ruled that a Seattle, Wash., police officer went too far by using a Taser on a 
pregnant woman who was driving 12 mph over the speed limit. I hope it somehow comes out 
that Mr Hesterberg was a direct threat to your officer because , if not, it is looking very sad 
indeed. 
 
I will await a full (and independent investigation), but judging by the initial eyewitnesses it 
seems that the GGNRA is  just confirming the impression that its anti-dog agenda is 
clounding the "R" in GGNRA 
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From: Lori Furtado

To: Shirwin Smith

Subject: Fw: I insist GGNRA management initiate a full investigation
Date: 02/03/2012 12:57 PM

 
----- Forwarded by Lori Furtado/GOGA/NPS on 02/03/2012 12:56 PM ----- 
 

  
 
 
02/03/2012 12:25 PM 

Please respond to 
 

 

 
To "Frank_dean@nps.gov" 

<Frank_dean@nps.gov> 
cc  

Subject I insist GGNRA management initiate 
a full investigation 

 
  

 
 
I insist GGNRA management initiate a full investigation by an 
independent group with complete transparency about the events and 
circumstances for a GGNRA Ranger to use a Taser gun against a man 
walking his dogs at Rancho Corral de Tierra (1/29/12), and to:  
▪ Conduct formal interviews with all witnesses and others who were 
at Rancho Corral de Tierra at the time. 
▪ Immediately cease all ticketing of people walking dogs at Rancho 
Corral de Tierra. 
▪ Allocate reasonable space for off leash dog walking at Rancho 
Corral de Tierra, where it has been allowed for decades. 
▪ Disclose guidelines for use of force and how Rangers are trained to 
handle dog walking violations. 
▪ Disavow any harassing, hostile or abusive behavior by GGNRA 
personnel toward people walking their dogs at any GGNRA park unit. 
 

 

(b) (6)

(b) (6)

(b) (6)

mailto:CN=Lori Furtado/OU=GOGA/O=NPS
mailto:CN=Shirwin Smith/OU=GOGA/O=NPS@NPS


From: Lori Furtado

To: Shirwin Smith

Subject: Fw: Investigation Necessary
Date: 02/03/2012 11:50 AM

 
----- Forwarded by Lori Furtado/GOGA/NPS on 02/03/2012 11:49 AM ----- 
 

  
 
 
02/03/2012 11:41 AM 

 
To frank_dean@nps.gov 
cc  

Subject Investigation Necessary 
 
  

 
 
GGNRA management needs to initiate a full investigation by an 
independent group with complete transparency  
about the events and circumstances of the tasing incident to Mr. Gary 
Hesterberg who had notified Officer Callavero 
he had a heart condition and *please not to tase 
him* which Officer Callavero mercilessly ignored 
while  
not being threatened in any physical way herself 
and was an abuse of power ... 
 
and to:   
•     Immediately respond to Congresswoman, Jackie 
Speier's letter of inquiry. 
▪    Conduct formal interviews with all witnesses and others who were at 
Rancho Corral de Tierra at the time. 
▪    Allocate reasonable space for off leash dog walking at Rancho Corral de 
Tierra, where it has been allowed  
     for decades. 
▪    Disclose guidelines for use of force and how Rangers are trained to 
handle dog walking violations. 
▪    Disavow any harassing, hostile or abusive behavior by GGNRA 
personnel toward people walking their dogs  
     at any GGNRA park unit ...  
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also: 
1) The GGNRA banning off-leash recreation in 2002 
was an ABUSE OF POWER 
2) Violating scientific standards in all of the GGNRA 
studies utilized to restrict recreation is an  
    ABUSE OF POWER 
3) The new DEIS and GMP both are an attempt to 
change the enabling legislation for the GGNRA --  
    something only Congress can do -- it’s an ABUSE 
OF POWER for the GGNRA to even try. 
4) The tasing is the last of many situations where 
the GGNRA has ABUSED IT'S POWER in the  
    enforcement of these unlawful regulations the 
GGNRA itself has created.   
 
 
Felicia Zeiger 
District 4 Rep., Park Recreation Open Space Advisory 
Committee 
San Francisco, CA 
 



From: Lori Furtado

To: Shirwin Smith

Subject: Fw: Justice for dog walkers
Date: 02/06/2012 08:03 AM

----- Forwarded by Lori Furtado/GOGA/NPS on 02/06/2012 08:01 AM ----- 
 

  
 
 
02/05/2012 09:44 AM 

 
To Frank_dean@nps.gov 
cc  

Subject Justice for dog walkers 
 
  

 
 
Dear Sir,  
I am writing to you today to express my feeling regarding this malicious 
attack on a fellow dog walker. It saddens me to think that something as 
peaceful and relaxing like walking your dog companion could turn into 
such a violent act, especially when committed by a ranger who is 
supposed to keep all humans and their companions safe! I can possibly 
understand the ranger using their weapon to subdue an attacking dog, 
however, in this case the small dog was not endangering anyone, and 
despite that, the ranger tazzed the human!!! knowing that situations like 
this can happen, now makes me worried that I may witness such a violent 
and cruel act, or worse, that I or my family can be in danger now because 
rangers can freely taze (or pepper spray) anyone at their own whim! This 
is an injustice! I hope to hear that this ranger is disarmed and attend 
anger management training to calm their rage. Maybe some community 
service at a local dog pound would also help the ranger be more 
understanding. Thanks!  
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From: Lori Furtado

To: Shirwin Smith

Subject: Fw: Justifiable Use of Force?
Date: 02/02/2012 01:10 PM

Lori Furtado 
Supt. Secretary 
Golden Gate NRA 
415-561-4720 
----- Forwarded by Lori Furtado/GOGA/NPS on 02/02/2012 01:10 PM ----- 
 

  
 
 
02/02/2012 01:07 PM 

 
To Frank_dean@nps.gov 
cc  

Subject Justifiable Use of Force? 
 
  

 
 
I think not...   
 
For the most part, GGNRA rangers have a chip on their shoulder to begin 
with and it sounds like this one needs a lot more counseling then the 
others. 
 
 
"Yesterday my husband and I walked our two border collies on the cement 
trail of Ranch Corral de Tierra. On our way home a woman walking her dog 
told us to leash our dogs because a park ranger was handing our citations. 
So we leashed our dogs and we encountered a man in his late forties with 
his two little dogs (no bigger than the size of a beagle) being cited by a park 
ranger for not having them on a leash. Since we had never seen a park 
ranger during our 7 years of walking our dogs there, we asked her why she 
was patrolling the area. She quickly responded that the area was now under 
GGNRA control. The man she was citing had already leashed his dogs and 
provided her all his personal information.  
He asked her if he could go home and she said No. He than asked her to 
provide him a ticket or tell him why he couldn't leave. The park ranger was 
very rude and told him he could not leave until she heard by from her base 
but didn't tell him what she needed to hear from them or why he was being 
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detained. After ten minutes the man asked her again to let him know why 
he could not leave or just cite him but she gave him no answer. My husband 
even asked her why she was not letting the man go on his way and she told 
him to stay out of it. Eventually, the man just started walking in our 
direction so he could go home. This really upset the park ranger and she told 
him to stop and that he could not leave. Once again the man asked why and 
just told her to give him a ticket or let him know if he was being arrested. 
Note that he had already leashed his two small dogs and was puzzled at the 
fact that he could not leave.  
Since she did not respond as to why he was being detained nor tell him the 
type of jurisdiction she had over him, he started to walk away and she told 
him that she would tase him if he walked another step. The man replied that 
he had a heart condition and to not taser him as it could be life threatening. 
He gave her his back to look at me and my husband in disbelief to what was 
going on and the park ranger fired her taser at him. The poor man fell to 
floor and you could see that he was in a lot a pain. An elderly man was 
walking right by the man when he got tasered and luckily the passerby was 
not hurt.  
It was completely incredulous to see what was going on over two small dogs 
that were not leashed. About ten minutes later the sheriff came and hand 
cuffed the man. He asked us to take his dogs home and tell his wife what 
just happened. We heard ambulances on their way and believe that instead 
of going to jail (for doing nothing) was taken to a local hospital." 



From: Lori Furtado

To: Shirwin Smith

Subject: Fw: Man Tasered
Date: 02/06/2012 02:12 PM

 
----- Forwarded by Lori Furtado/GOGA/NPS on 02/06/2012 02:11 PM ----- 
 

  
 
 
02/06/2012 01:45 PM 

 
To Frank_dean@nps.gov 
cc  

Subject Man Tasered 
 
  

 
 
Dear Mr. Dean: 
With all the violence in this world, I am so sad to hear about the taser 
incident by one of your employees.  It would appear that your agent 
is ill equipped to be in such a position of power.  You would do the 
community a great service by replacing your current agent with someone 
who has more common sense and who is not so eager to administer 
harm.  I sincerely hope you will act on all the requests you are bound to 
receive to replace this volatile person. 
Sincerely, 
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From: George Durgerian

To: Shirwin Smith; Howard Levitt; Alex Picavet; Kevin Cochary

Subject: Fw: Montara Dog Group: MDG member tasered by NPS rangers; info needed
Date: 01/30/2012 06:26 AM

FYI. . I'd like to be copied on a response, 
please.  
 
George 
 
Sent from my mobile Ranger Office {|:)  
George Durgerian 
GGNRA Special Events & Public Affairs 
415-601-1620 
 
Sent from a Blackberry  

  From: "  
  Sent: 01/29/2012 11:19 PM PST 
  To: George Durgerian 
  Subject: FW: Montara Dog Group: MDG member tasered by NPS rangers; info needed 

 
Is this true?  I didn’t think that the NPS rangers carried Tasers.
This guy “Rick” seems to be quite a rabble rouser.

 
=====================================================

 
=====================================================
 

From: pacifica-l@googlegroups.com [mailto:pacifica-l@googlegroups.com] On 
Behalf Of  
Sent: Sunday, January 29, 2012 7:03 PM 
To: Pacifica-L@googlegroups.com 
Subject: Fwd: Montara Dog Group: MDG member tasered by NPS rangers; info 
needed
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Well it has started already .... the Park Service is tasering dog walkers. 
Anyone for "Occupying" GGNRA?? 
 

 
www.absoluterealtime.com 
 
---------- Forwarded message ---------- 
From:  
Date: Sun, Jan 29, 2012 at 6:08 PM 
Subject: Montara Dog Group: MDG member tasered by NPS rangers; info 
needed 
To:  
 
Greetings to the pack!
 
I am sorry to report that one of our members was walking his dogs this 
evening and had an encounter with an NPS ranger.  The man ended up being 
tasered and arrested.  Below is an email that I just received from his wife, 

  If anyone witnessed the incident,  would like to talk to you.  I 
would also like to find out more details of the incident.
 

www.montaradogs.com
 
 
 
I'm a member of the MDG and in urgent need of your assistance.  My husband took our 
two dogs out running late this afternoon, and the dogs were returned about 20 minutes 
ago by a couple of other dog walkers because my husband was detained by park 
security for having one of the dogs off leash. They couple that brought them home said 
my husband has subsequently been detained and tasered when the person wouldn't 
identify themsleves and tasered him.  I've determined it was a federal park police (I'm 
told) and he is being arrested.  I was in such a panic that I didn't get thier names or 
anything. 
Would you be able to reach out to the MDG community and see if there were member 
witnesses to this incident.  I really want to find the people that brought home my dogs 
and saw the incident.  
 I don't know much of what happened, but neither of have every been "arrested" this is 
completley out of character and unbelivealble.  ANy help you couldb provide would be 
appreciatd.
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I still haven't heard from my husband, so this is all  hearsay.
Thank you.

 

 
 
--  
You received this message because you are subscribed to the Google Groups 
"Pacifica-L" group. 
To post to this group, send email to pacifica-l@googlegroups.com. 
To unsubscribe from this group, send email to pacifica-l
+unsubscribe@googlegroups.com. 
For more options, visit this group at http://groups.google.com/group/pacifica-
l?hl=en.
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From: Lori Furtado

To: Shirwin Smith

Subject: Fw: Montara tasing incident
Date: 02/06/2012 11:19 AM

 
----- Forwarded by Lori Furtado/GOGA/NPS on 02/06/2012 11:18 AM ----- 
 

  
 
 
02/06/2012 11:08 AM 

 
To Frank Dean <frank_dean@nps.gov> 
cc John Jarvis <john_jarvis@nps.gov> 

Subject Montara tasing incident 
 
  

 
 
Superintendent Dean and Director Jarvis, 
 
I am writing to let you know that I too am concerned about the taser 
incident that occurred  on the newly acquired Rancho Corral de Tierra 
property on Sunday, January 29, 2012. My concerns, however, might 
be a bit different from most you have received to date. 
 
You have no doubt already received numerous letters, emails and 
other contacts on this from “outraged” folks making their mark on 
this incident. The news outlets have painted quite a picture; frankly, 
one that flatters no one and all those reports have one thing in 
common - they are incomplete in terms of activities and actions by 
both parties (the Ranger & Mr Hesterberg). 
 
I have lived in Half Moon Bay for well over three decades. My wife is 
4th generation here, making our children (adults now) 5th 
generation. We have seen a lot on this coastside. I can’t count the 
number of folks that believe responsible pet ownership is the other 
person’s problem; the vast majority has been my experience. They 
feel entitled, which is a mistake. They do not understand the 
sometime delicate balance between the rights and privileges offered 
to pet owners and the ground they choose to visit. Of course their 
dog is fine; it’s always someone else that doesn’t get it. 
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Like everyone else, I would love to hear from the Ranger to get her 
take, but I suspect Hesterberg thought she was a joke and treated 
her accordingly. That, too, was a mistake. Starting off violating a 
Park rule and following it up with providing a false name 
demonstrates the arrogance of Hesterberg, if the reports I’ve seen to 
date are correct. 
 
It is a shame that this incident happened at all, and may well have 
been avoided had both “sides” taken a deep breath and acted 
cordially, but that’s not how we do things around here. More than a 
few dog owners and walkers are under the impression that they are 
entitled and if they are challenged, they become extremely indignant. 
I wish no more harm to either Mr Hesterberg or the Ranger, but I do 
believe that what happened Sunday was inevitable. It was simply a 
matter of time.  
 
I live on the south end of HMB, fronted by a substandard, secondary 
beach access road with the ocean about 1/3rd of a mile west of our 
property. The beach, bluff tops and trails are simply magnificent, yet 
we have the very same issues here.  
 
Dog walkers (3 specifically, among others) have been bringing 20-40 
dogs a day, no less than 5 days a week to Redondo Beach for almost 
a year. In fact, they advertise leash-less dog runs on the beaches in 
HMB, which is illegal. They do not have a HMB business license, they 
reside on the peninsula, never use leashes, nor do they pick up after 
the K-9’s they are responsible for which is, among other treats, a 
health issue. On top of that, they brag about how much money they 
are paid. You can imagine the damage those dogs alone have 
created, and there are others. After complaining to the City since last 
Thanksgiving, local law enforcement finally got them to go 
somewhere else starting just a couple of weeks ago. That was after 
me calling them daily over a period of weeks; each time with a 
different officer responding, a different story from them and a 
continuation of their activities: arrogance. 
 
Leash laws, as I’m sure you know, exist in the City of HMB, the 
County of San Mateo, the State of CA and federally. They exist for a 
reason. I understand that and as a dog owner (all my life), I abide by 



those “laws”. I wish others would too and take great offense when I 
get caught in the web of someone else’s arrogance and disregard.  
 
I would like to thank you for being the adults in the room. If we are 
to enjoy the jewel known as Montara Mountain for years, generations 
to come, it is imperative that the balance between the wants and 
needs of the public be balanced against the wants and needs of the 
ground.  
 
At this point, it doesn’t matter what you do or say about this incident 
(within reason). GGNRA will now forever be the “dog” on this one. I 
would simply ask that you provide as much data on the incident as 
you can, be as transparent as possible, and continue to help folks 
understand that they are privileged to be there and the actions they 
take may impact the park and others forever. 
 
I took the time to write and send this because I suspect you’ve 
received a large volume of shoot from the hip comments and thought 
a reasonable one might be a welcome sight. 
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From: Lori Furtado

To: Shirwin Smith

Subject: Fw: Montara
Date: 02/02/2012 11:40 AM

Lori Furtado 
Supt. Secretary 
Golden Gate NRA 
415-561-4720 
----- Forwarded by Lori Furtado/GOGA/NPS on 02/02/2012 11:40 AM ----- 
 

  
 
 
02/02/2012 10:41 AM 

Please respond to 
 

 

 
To "Frank_dean@nps.gov" <Frank_dean@nps.

gov> 
cc  

Subject Montara 
 
  

 
 
Dear Sir, As a long time resident of Montara and a long time 
supporter of the GGNRA, I am appalled at the violence the ranger 
inflicted on Gary Hesterberg last Sunday. I have met Gary and found 
him to be a reasonable, responsible member of this community. This 
overreaction (to say the least) to Gary's situation could have killed 
him. He stated he had a heart condition, yet she tasered him 
anyway. Was anything he did, worth taking this man's life? Was your 
ranger at any time in fear for her life? Everything about this is so 
wrong.  
 
As a dog owner, hiker, teacher, and mother, I had many doubts 
about the takeover of the ranch by GGNRA. Government regulations, 
rules made by people that weren't familiar with the history of this 
land and community were sure to cause problems. You assured us 
that outreach and education and flexibility were your intentions. Yet, 
the first interaction between a resident walking his dogs and one of 
your rangers, resulted in the injury and arrest of a local resident. If 
this is your idea of outreach and education, please stay out of my 
school and away from my children? 
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Please make this right! Instead of blindly defending this ranger, 
address the reality that all Gary did was walk his dog and walk away 
from her when she would answer his questions. What is this were 
your father? (Who had a heart condition?)  
 
I would appreciate any effort on your part to correct this situation. 
This is my home and community and this has been horrible. I still 
can't believe this actually happend in my own backyard. 
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From: Lori Furtado

To: Shirwin Smith

Subject: Fw: Outrageous behavior by your ranger in Montara
Date: 02/03/2012 11:40 AM

 
----- Forwarded by Lori Furtado/GOGA/NPS on 02/03/2012 11:40 AM ----- 
 

  
 
 
02/03/2012 11:36 AM 

 
To Frank_dean@nps.gov 
cc  

Subject Outrageous behavior by your ranger 
in Montara 

 
  

 
 
 
Dear Mr. Dean: 
 
 
I'm sure you have read this by now: 
 
http://www.ktvu.com/news/news/ranger-uses-stun-gun-man-walking-dogs-
leash/nHQkB/ 
 
The ranger who tazed the dogwalker in Montara needs to be fired NOW. 
This is inexcusable behavior by an official whose job it is to keep us safe, 
not send peaceful citizens to the hospital. 
 
Good Lord!!!! 
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From: Lori Furtado

To: Shirwin Smith

Subject: Fw: Park ranger brutality
Date: 02/03/2012 08:12 AM

Lori Furtado 
Supt. Secretary 
Golden Gate NRA 
415-561-4720 
----- Forwarded by Lori Furtado/GOGA/NPS on 02/03/2012 08:11 AM ----- 
 
  
 
 
02/02/2012 04:13 PM 

     
    To:    Frank_dean@nps.gov 
    cc:     
    Subject:    Park ranger brutality 

 
 
The ranger who tasered the dog walker should be fired. If not, I will have 
nothing to do with GGNRA ever again. 
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From: Janet Takashiro

To: Shirwin Smith

Subject: Fw: Park ranger shooting man with stun gun for walking dogs off-leash
Date: 02/01/2012 09:09 AM

 
----- Forwarded by Janet Takashiro/GOGA/NPS on 02/01/2012 09:09 AM ----- 
 

  
 
 
01/31/2012 08:18 PM 

Please respond to 

 

 
To "Frank_Dean@nps.gov" 

<Frank_Dean@nps.gov> 
cc  

Subject Park ranger shooting man with 
stun gun for walking dogs off-leash 

 
  

 
 
  
I’ve spent over 2,000 hours volunteering for the National 
Park Service at four locations (Oregon Caves National 
Monument, Great Sand Dunes National Park and Preserve, 
Olympic National Park and Natural Bridges National 
Monument) and when I read about this ranger tasering 
someone because their dogs were off leash, my first 
reaction was, “Fire the ranger!”  After further 
consideration, I hold that opinion even more forthwith.  
What fuels my outrage is that ranger never provided the 
“offender” a reason for why he was being detained.  What 
kind of behavior is that for an NPS ranger?  At Great Sand 
Dunes, when I patrolled the sands to pick up garbage and 
other debris, if I came across someone whose pet was not 
on a lease, I always asked and the person always 
complied.  Sounds as if this ranger didn’t ask, simply just 
took the law into her own hands and arrested the person.  
What do you people have going on there?  Quotas that 
aren’t getting filled?  This is disgraceful and makes me 
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ashamed to say that I ever volunteered for the NPS.  
Anyone who supports this ranger’s action should be fired.   
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From: Janet Takashiro

To: Shirwin Smith

Subject: Fw: Park ranger uses taser
Date: 02/01/2012 02:49 PM

 
----- Forwarded by Janet Takashiro/GOGA/NPS on 02/01/2012 02:49 PM ----- 
 

  
 
 
02/01/2012 02:10 PM 

 
To Frank_dean@nps.gov 
cc  

Subject Park ranger uses taser 
 
  

 
 
Supt. Dean: 
 
I was absolutely stunned (no pun intended) to learn one of your park 
rangers used her taser gun to stop a man walking his dogs off leash; 
a man incidentally who had his back turned to her as he was walking 
away. Imagine what she would have done if one of those dogs had 
been vicious enough to pee on her shoes (Bang! Bang! Bang!)? 
 
The adverse climate you have personally instilled against dogs and 
their owners in GGNRA has got to stop!  
 
Dogs need a place to roam off leash just like your rangers, and dogs 
are obviously far friendlier and less dangerous.There needs to be 
reasonable space allocated for off leash dog walking at Rancho Corral de 
Tierra, where it has been allowed for decades. 
 
Before there are any other such unfortunate incidents there must be 
a full investigation of this taser incident conducted by responsible 
impartial third parties unaffiliated with GGNRA 
 
The public and your staff need to know exactly what the guidelines are for 
the use of force at GGNRA, and how your staff is trained to handle dog 
walking incidents. 
 
Finally, as Superintendent of the GGNRA you need to publicly disavow any 
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harassing, hostile or abusive conduct on the part of GGNRA staff towards 
visitors, including people walking dogs, at any GGNRA park location. 
 
As tax payers and patrons of the GGRNA we will watch with great interest 
how you handle this matter and what measures you undertake to assure 
sure a thing does not happen again. 
 
Sincerely, 
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From: Lori Furtado

To: Frank_Dean@nps.gov; Craig_Kenkel@nps.gov

cc: Shirwin_Smith@nps.gov; Rich_Weideman@nps.gov; Yvette_Ruan@nps.gov; 
Don_Mannel@nps.gov; Chris_Powell@nps.gov

Subject: Fw: Pit Bull Attack at Crissy Field
Date: 07/20/2009 09:20 AM

This gentleman called this morning because he wanted to make sure his 
complaint reached the Superintendent.  He sent the e-mail below to 
Shirwin but also left voice mails for Don M. and Yvette. 
 
He said he is a windsurfer and he and everyone in his group of peers who 
use Crissy express the same frustrations with dogs.  He also stated that  
he and his friends are always respectful and conscientious users of Crissy 
and they even pick up trash. 
 
Don M. - I also want to make sure you got his message about the exposed 
pipes outside the bathrooms that are a hazard.  People are tripping and 
stubbing their toes.  He has seen Maintenance out there before covering 
them with sand.  He also mentioned the need for no smoking signs for the 
bathrooms. 
 
In addition to what he wrote below he also mentioned the problem of 
dogs running loose in the parking lot, the need for more signage and also 
the discomfort or inability to use the grassy areas due to all the urine and 
feces deposited there. 
 
Lori Furtado 
Supt. Secretary 
Golden Gate NRA 
415-561-4720 
----- Forwarded by Lori Furtado/GOGA/NPS on 07/20/2009 08:59 AM ----- 
 

  
 
 
07/20/2009 08:46 AM 

 
To lori_furtado@nps.gov 
cc  

Subject Fwd: Pit Bull Attack at Crissy Field 
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---------- Forwarded message ---------- 
From:  
Date: Mon, Jul 20, 2009 at 8:34 AM 
Subject: Pit Bull Attack at Crissy Field 
To: Shirwin_Smith@nps.gov 
 
 
Good Morning Shirwin,  I was at the beach last week and the rangers 
rushed by and onto the promenade pathway along the sand, up to 
the big tree stand; well two pit bulls went after a dwarf horse/pony. I 
guess tickets were written and a van came and took the horse away.  
I have been getting a lot of comments from my fellow windsurfers 
and kiters about  Dogs in the bathroom, People washing there Dogs 
in the outdoor shower AND all the Dog feces everywhere. Plus Dogs 
running out of control everywere knocking people over and urinating 
on personal property. 
 
I feel that you could come up with an immediate emergency 
ordnance for public safety and health to bring back the leash law. 
And enforce existing ordances better. 
MORE SIGNAGE about my concerns too! 
 
 
I have left a voice mail for Evett Ruan about the Dog issue. 
 
PS, I left a voice mail for Don  Mannel about putting no smoking 
signs in the bathrooms, and some exposed pipes on the beach that 
people are tripping over. 
 
 
Thanks 
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From: Lori Furtado

To: Shirwin Smith

Subject: Fw: Please apologize for and investigate the taser gun incident.
Date: 02/03/2012 10:28 AM

 
----- Forwarded by Lori Furtado/GOGA/NPS on 02/03/2012 10:27 AM ----- 
 

  
 
 
02/03/2012 10:18 AM 

 
To Frank_dean@nps.gov 
cc  

Subject Please apologize for and 
investigate the taser gun 
incident. 

 
  

 
 
Dear Superintendent Dean, 
 
 
 
I am writing concerning the shocking incident in which a GGNRA ranger used a 
taser gun against an unarmed, unthreatening man who was walking his dogs off-
leash.  
 
 
  
 
 
I urge you to: 
●     Conduct an independent investigation of this incident, 
●     Take the ranger out of the field until the investigation is completed, and  
●     Fire the ranger if it is found that her use of the taser gun constituted excessive 

and unwarranted force. 
I also urge you to apologize for this ranger's conduct. In my opinion, using a taser 
gun in this situation was completely unwarranted and dangerous. It also escalated 
what are already tense relations between the GGNRA management and the dog 
community. 
 
An apology goes a long way. 
 
Best, 
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From: Janet Takashiro

To: Shirwin Smith

Subject: Fw: Please don't shoot me
Date: 02/01/2012 02:46 PM

 
----- Forwarded by Janet Takashiro/GOGA/NPS on 02/01/2012 02:46 PM ----- 
 

  
 
 
02/01/2012 01:22 PM 

 
To "Frank_dean@nps.gov" 

<Frank_dean@nps.gov> 
cc "Jon_Jarvis@nps.gov" <Jon_Jarvis@nps.

gov> 
Subject Please don't shoot me 
 
  

 
 
Mr. Frank Dean, 
 
Honestly?  One of your rangers shot someone IN THE BACK  for walking 
their dog off leash?  How frightening. I walk my dog off leash in the 
GGNRA (at Crissy Beach) and now I will fear the men and women in green 
uniforms who are supposed to protect me.  
 
Just to clarify, you can't suddenly change the leash rules just because it is 
national park policy. You still have to go through public comment locally. 
We are a democracy and our constitution specifically protects us from 
tyrants like you. Crissy Beach should have taught you that over the past 
ten years and we will do it again because you only gave public notice and 
did not incorporate public comment into your proposed plan.  
 
Please respond to me with your plans to re-train your officers, and plans 
to leave previously off leash areas off leash, until public comments and 
EIR have been thoroughly conducted.  
 
Better yet, please resign at once. You are an embarrassment, and a clear 
and present danger to public safety.  
 
Sincerely, 
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Sent from my iPhone 
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From: Lori Furtado

To: Shirwin Smith

Subject: Fw: Power Ranger
Date: 02/02/2012 03:02 PM

 
----- Forwarded by Lori Furtado/GOGA/NPS on 02/02/2012 03:02 PM ----- 
 

  
 
 
02/02/2012 02:37 PM 

 
To Frank_dean@nps.gov 
cc  

Subject Power Ranger 
 
  

 
 
Dear Mr. Dean 
 
If the eye witness reports are true, your ranger (Sarah (Sara) Cavallaro?) 
abused her power in the incident in which she tasered a man walking two 
small dogs.   Further from the reports, her reckless tasering of this dog 
walker could have resulted in his death.  If all is true she is dangerous to 
the public. 
 
I believe all instances of Ms Cavallar of using a taser or threatening to use 
a taser (if she is in fact the ranger involved) should be reviewed.   Further I 
suggest a critical review to see if there are previous complaints about this 
ranger.  The Half Moon Bay Review (see below) has reported at least one 
previous complaint against Ms Cavallaro which they report was ignored by 
the NPS. 
 
This ranger's poor judgment may have been a lawsuit against the NPS 
waiting to happen.   Perhaps she should have been terminated or given a 
desk job long ago.   
 
Below you will find what I have found on the internet on Ranger Sarah 
(Sara) Cavallaro:  I urge you to take the time to review her history.  Further 
if she is the ranger involved in the incident in which a 50 year old man was 
tasered in the back for walking two small dogs off leash, I urge you to 
appoint an OUTSIDE review of both Ms Cavallaro and the incident.  
Further I believe she should be suspended pending the conclusion of the 
investigation. 
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 From the internet: 
 
1 
http://www.nps.gov/applications/digest/headline.cfm?
type=Incidents&id=5207 
  
GOLDEN GATE NATIONAL RECREATION AREA 
Suicide Victim Found Below Muir Beach Overlook 
 
 
While closing up the Muir Beach overlook parking lot on the evening of 
June 29th, ranger Sarah Cavallaro came upon an unoccupied vehicle that 
had been locked in the previous night. Cavallaro searched the area in an 
effort to find the owner. After checking the trails and associated military 
bunkers, she went back to the vehicle and asked park dispatch to run the 
registered owner’s name. The name came back as a missing person and 
Cavallaro also learned that the owner had attempted to purchase a 
handgun in Daly City the previous day. Supervisory ranger Pat Norton had 
Cavallaro open the vehicle; when she did so, she found a handwritten note 
that had been notarized, alluding to a possible suicide. Additional rangers 
and a United States Park Police canine officer arrived and continued to 
search the immediate area while a helicopter flew to the area to assist in 
the search. The dog led the rangers and officer to the end of the overlook, 
but the helicopter was unable to locate anyone in the area. The search 
continued until midnight. At approximately 6 a.m., members of the Marin 
County Search and Rescue Team and rangers began a search of the 
trails, cliff sides and the ocean waters below. Lifeguards launched a 
personal watercraft around 9:30 a.m. and began searching the water and 
coastline. Within an hour, they’d found a man’s body face down on the 
jagged rock outcroppings approximately 850 feet below the end of the 
overlook. Park lifeguards and the Marin SAR team recovered the body. A 
detective from the U.S. Park Police criminal investigations branch is 
working with the coroner’s office to positively identify the victim. 
Contact Information 
Name: Kim Coast, Acting Chief Ranger 
 
  
2. 
  
http://www.hmbreview.com/news/ggnra-ranger-subject-of-earlier-complaint/
article_6f4fa7bc-4d57-11e1-8163-0019bb2963f4.html 
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A National Parks Service ranger who used a Taser against a Montara resident earlier this 
week was the subject of a previous complaint from a Coastside dog walker. 
The ranger has been identified by witnesses in both instances as Sarah Cavallaro, and both 
instances concerned people walking dogs off-leash. 
Coastside resident Larry De Young said on Wednesday the Taser incident earlier this week 
reminded him of a similar episode he experienced nearly two years earlier. At the time,  
Young was with his wife walking their two springer spaniels at Sweeny Ridge near Pacifica 
when Cavallaro drove up and ordered him to keep the dogs away. 
De Young leashed the dogs and Cavallaro asked both of them for identification. 
"I told her she was acting like this was a felony arrest and I did not appreciate being treated 
like a criminal," De Young explained in an April 5, 2010 email to a National Parks Service 
official. "To which she replied that I was a criminal." 
De Young said Cavallaro told the couple that walking dogs off-leash was a serious violation, 
and she wrote them a citation. De Young later fumed in a complaint to the chief ranger of the 
Bay Area District of the National Parks Service that the ranger he encountered needlessly 
exacerbated a minor issue. He also noted in the letter that he serves on the San Mateo 
County Mounted Patrol, adding that he should have known better and kept his dogs on a 
leash. 
De Young said by phone Wednesday that he followed up with a phone call but ultimately 
thought his complaint had fallen on deaf ears. A call seeking comment from National Parks 
officials after hours on Wednesday was not immediately returned. 
Earlier this week, Cavallaro was identified as the ranger who used an electroshock Taser 
weapon to subdue a dog walker at the Rancho Corral de Tierra property near Montara.On 
Wednesday, U.S. Rep. Jackie Speier issued a statement saying she did not believe the use 
of force was warranted by the situation and called for an investigation. 
 
 
3. 
http://www.bobmackreth.com/blog/?p=2950 
  
Keeping Busy At Golden Gate, Plus A 
Language Rant 
Posted on August 1, 2010 by Ranger Bob 
From the NPS Morning Report, July 29, 2010 
Golden Gate National Recreation Area (CA) 
Rangers Intercede In Parking Lot Brawl 
On the evening of Sunday, July 19th, rangers on patrol at Stinson 
Beach heard a call on the Marin County radio reporting a fight in 
progress involving two groups with baseball bats in the south 
parking lot. Ranger Sarah Cavallaro responded from the lifeguard 
tower and witnesses directed her to a sedan that was being driven 
out of the parking lot. Cavallaro conducted a traffic stop and was 
backed by a Marin County deputy. 
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The driver of the sedan had blood on his face and said that he had 
been hit in the back of the head with a baseball bat; he in turn 
punched another male from the other group in the face with the 
assumption that he was the subject who hit him with the bat. The 
deputy stayed with the driver and occupants of the van while 
Cavallaro went to the south lot to meet with supervisory ranger 
Pat Norton and medics to determine what precipitated the fight. 
The group in the south lot was highly agitated, uncooperative and verbally 
abusive to rangers. One member of the group was so uncooperative that 
Cavallaro advised him he would be tasered if he did not respond to 
commands to sit down. It was determined that the fight 
started over inappropriate comments made towards one 
of the young women in the sedan…. 
  
  
4 
  
http://coastsider.com/site/news/
guided_hike_at_rancho_corral_de_tierra_in_montara 
Sun, May 16, 2010 5:39am  
Jim Sullivan  
All my comments  
Just following up on the walk w GGNRA,POST staff yesterday. 
What a fantastic turnout , I counted approx 55+ people attending the 
walk. 
Bird Watchers,Equestrians,Botany afficianato’s,Walkers+Mountain Bikers 
were all scoping out the terrain w great excitement. 
A big Heartfelt Thanx to the organizers on making this walking event easy 
on my old rickety bones. 
Audrey Rust(POST), who admirably spoke even though her canine 
companion ,who, on hearing her voice from the car, kept letting her know 
he(she?) wanted to tag along w all attending on the walk.(WOOF!) 
Great seeing such a showing from all staff attendee’s, a few are named 
here: 
Frank Dean, GGNRA acting Superintendent,Chris Powell(New DC Liason for 
the GGNRA) George Durgerian(GGNRA Ocean District Sector Ranger),Dana 
Hutcheon,POST coordinator for this event,Sara Cavallaro, GGNRA Ranger 
Extraordinaire!! 
While walking this delightful area, many ooh’s+ahhh’s were evident, even 
though our “liquid Sunshine”(coastal fog) obscured the high peaks of 
Montara Knob,North Peak,Ox Hill, Scarpers Peak+vista’s that us Coasty’s 
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enjoy most every day. 
I look fwd to seeing this 4000+acres of coastal terrain transition into the 
National Park system. 
Best Wishes to All+ I’ll see you out on the Trail 
5 
http://home.nps.gov/applications/digest/headline.cfm?
type=Incidents&id=1562 
YELLOWSTONE NATIONAL PARK 
Assault on Rangers 
 
[Printer-friendly text version] 
 
Canyon Subdistrict rangers were called to a concession employee dorm at 
1 a.m. on September 7th to deal with a man who was attempting to start 
fights with various people. When rangers Ryan Adrian and Sara Cavallaro 
arrived at the dorm, they came upon a man – subsequently identified as 
James Haverland – who was visibly drunk and arguing with concession 
managers. They handcuffed him and continued their investigation. A 
second man jumped into the scene from a second floor balcony and 
challenged the rangers to arrest him. As the incident evolved, Haverland 
broke free, charged Adrian and attempted to head-butt him. Adrian 
deflected the assault, but was still struck and knocked backward several 
steps. While the rangers were struggling with Haverland and attempting to 
move him to their patrol vehicle, the second man began shouting and 
throwing sticks to instigate other employees in the dorm to help obstruct 
the arrest. A crowd of about 30 people gathered and surrounded the 
rangers, who put out a radio call for help. Five of the primary instigators 
yelled obscenities and threats and challenged the rangers from a distance 
of less than two feet, continually refusing orders to back away. In order to 
motivate members of the crowd to disperse, the ranger drew their tasers, 
removed the air cartridges, switched the safeties off, and used them to 
make spark displays – all the while still fighting to control Haverland. The 
spark display proved sufficient to back up the crowd about 15 feet. Six 
additional rangers from the Canyon and Lake areas soon arrived on 
scene; with this show of force, it proved possible to get the still combative 
Haverland into a patrol car. The rangers also moved into what remained of 
the crowd, seeking the primary troublemakers. Three of them were 
ultimately arrested, as their interference had seriously threatened the 
safety of Adrian and Cavallaro. On September 8th, Haverland appeared 
before the federal magistrate and pled guilty to misdemeanor charges of 
assault against a ranger, public intoxication, and resisting arrest.  He was 
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sentenced to 14 days in jail and an additional 31 days of suspended time, 
banned from the park for two years, placed on two years probation, 
ordered to pay a $400 fine, and remanded to the custody of a US Marshal. 
Three other defendants pled guilty to various charges. 
Co 
  
  



From: Lori Furtado

To: Shirwin Smith

Subject: Fw: Protest - Use of a Taser Against a Dog Walker in GGNRA
Date: 02/02/2012 03:24 PM

 
----- Forwarded by Lori Furtado/GOGA/NPS on 02/02/2012 03:23 PM ----- 
 

 
  

 
 
02/02/2012 03:19 PM 

 
To Frank_dean@nps.gov 
cc  

Subject Protest - Use of a Taser Against a 
Dog Walker in GGNRA 

 
  

 
 
 
I am absolutely appalled by the eyewitness account I just read about the 
man with a heart condition who was tased by a GGNRA patrol person after 
he told her he had a heart condition and tasing him could be life 
threatening!  
   
I have a dog & 2 small children, we have a lot of family outings with our 
beloved family pet.  This frightens me and I am concerned that my children 
could witness such abuse of power.  Or God forbid, our family be subject 
to it.  
   
Please have GGNRA management initiate a full investigation by an 
independent group with complete transparency about the events and 
circumstances of this incident, and to:   
▪    Conduct formal interviews with all witnesses and others who were at 
Rancho Corral de Tierra at the time. 
▪    Immediately cease all ticketing of people walking dogs at Rancho Corral 
de Tierra. 
▪    Allocate reasonable space for off leash dog walking at Rancho Corral de 
Tierra, where it has been allowed for decades. 
▪    Disclose guidelines for use of force and how Rangers are trained to 
handle dog walking violations. 
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▪    Disavow any harassing, hostile or abusive behavior by GGNRA 
personnel toward people walking their dogs at any GGNRA park unit.  
   
I would like to read the full report.  
   
Thanks so much,  
   
A concerned citizen  
   

               
  
 
 
"Do everything with so much love in your heart you'd never do it 
any other way." Yogi Desai 
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From: Janet Takashiro

To: Shirwin Smith

Subject: Fw: Protest the GGNRA Use of a Taser Against a Dog Walker
Date: 02/01/2012 03:10 PM

 
----- Forwarded by Janet Takashiro/GOGA/NPS on 02/01/2012 03:10 PM ----- 
 

 
  

 
 
02/01/2012 02:58 PM 

 
To Frank_dean@nps.gov 
cc mayoredwinlee@sfgov.org 

Subject Protest the GGNRA Use of a Taser 
Against a Dog Walker 

 
  

 
 
Dear Superintendent Dean: 
  
I am writing in response to GGNRA personnel’s violent and 
abusive behavior toward peaceful residents who walk their 
dogs in San Mateo County.  This is in response to a 
particular incident which occurred this week in Montara. 
  
A resident who was peacefully walking his dogs at Rancho 
Corral de Tierra open space was shot in the back with a 
taser gun by a GGNRA ranger, and this man had a heart 
condition!!  Eyewitnesses have reported that the Ranger 
was not being physically threatened in any manner by the 
unarmed person who was being detained and issued a 
ticket (there is an eyewitness account to this incident).  He 
was walking two 11-lb. terriers, one off leash.  
  
This is brutal force and unnecessary violence, we used to 
experience peace while walking our dogs and happily 
meeting others walking as well.  NOW WE 
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HAVE TO LIVE IN 
FEAR SINCE THE 
GGNRA HAS 
CONTROL OF OUR 
AREA!  THIS 
HAS TO STOP!   
  
I insist GGNRA management initiate a full investigation by 
an independent group with complete transparency about 
the events and circumstances of this incident, and to:  
  
· Conduct formal interviews with all witnesses and others 
who were at Rancho Corral de Tierra at the time. 
· Immediately cease all ticketing of people walking dogs at 
Rancho Corral de Tierra. 
· Allocate reasonable space for off leash dog walking at 
Rancho Corral de Tierra, where it has been allowed for 
decades. 
· Disclose guidelines for use of force and how Rangers are 
trained to handle dog walking violations. 
· Disavow any harassing, hostile or abusive behavior by 
GGNRA personnel toward people walking their dogs at any 
GGNRA park unit. 
 Also, below is an eyewitness account of the incident that was circulated 
by the Montara Dog Group: 
 
 
Yesterday my husband and I walked our two border collies on the cement 
trail of Ranch Corral de Tierra. On our way home a woman walking her dog 
told us to leash our dogs because a park ranger was handing our citations. 
So we leashed our dogs and we encountered a man in his late forties with 
his two little dogs (no bigger than the size of a beagle) being cited by a park 
ranger for not having them on a leash. Since we had never seen a park 
ranger during our 7 years of walking our dogs there, we asked her why she 



was patrolling the area. She quickly responded that the area was now under 
GGNRA control. The man she was citing had already leashed his dogs and 
provided her all his personal information.  
 
 
He asked her if he could go home and she said No. He than asked her to 
provide him a ticket or tell him why he couldn't leave. The park ranger was 
very rude and told him he could not leave until she heard by from her base 
but didn't tell him what she needed to hear from them or why he was being 
detained. After ten minutes the man asked her again to let him know why 
he could not leave or just cite him but she gave him no answer. My husband 
even asked her why she was not letting the man go on his way and she told 
him to stay out of it. Eventually, the man just started walking in our 
direction so he could go home. This really upset the park ranger and she told 
him to stop and that he could not leave. Once again the man asked why and 
just told her to give him a ticket or let him know if he was being arrested. 
Note that he had already leashed his two small dogs and was puzzled at the 
fact that he could not leave.  
Since she did not respond as to why he was being detained nor tell him the 
type of jurisdiction she had over him, he started to walk away and she told 
him that she would tase him if he walked another step. The man replied that 
he had a heart condition and to not taser him as it could be life threatening. 
He gave her his back to look at me and my husband in disbelief to what was 
going on and the park ranger fired her taser at him. The poor man fell to 
floor and you could see that he was in a lot a pain. An elderly man was 
walking right by the man when he got tasered and luckily the passerby was 
not hurt.  
It was completely incredulous to see what was going on over two small dogs 
that were not leashed. About ten minutes later the sheriff came and hand 
cuffed the man. He asked us to take his dogs home and tell his wife what 
just happened. We heard ambulances on their way and believe that instead 
of going to jail (for doing nothing) was taken to a local hospital. 
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From: Lori Furtado

To: Shirwin Smith

Subject: Fw: Protest the GGNRA Use of a Taser Against a Dog Walker
Date: 02/02/2012 11:43 AM

Lori Furtado 
Supt. Secretary 
Golden Gate NRA 
415-561-4720 
----- Forwarded by Lori Furtado/GOGA/NPS on 02/02/2012 11:43 AM ----- 
 

  
 
 
02/02/2012 11:24 AM 

Please respond to 
 

 

 
To "Frank_dean@nps.gov" 

<Frank_dean@nps.gov> 
cc  

Subject Protest the GGNRA Use of a Taser Against 
a Dog Walker 

 
  

 
 
Dear Mr. Frank Dean, 
  
I insist GGNRA management initiate a full investigation by an independent 
group with complete transparency about the events and circumstances of 
this incident, and to:  
•Conduct formal interviews with all witnesses and others who were at 
Rancho Corral de Tierra at the time. 
• Immediately cease all ticketing of people walking dogs at Rancho Corral de 
Tierra. 
• Allocate reasonable space for off leash dog walking at Rancho Corral de 
Tierra, where it has been allowed for decades. 
• Disclose guidelines for use of force and how Rangers are trained to handle 
dog walking violations. 
• Disavow any harassing, hostile or abusive behavior by GGNRA personnel 
toward people walking their dogs at any GGNRA park unit. 
Sincerely, 
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From: Janet Takashiro

To: Shirwin Smith

Subject: Fw: Protest Use of Taser Against a Dog Walker
Date: 02/01/2012 02:46 PM

 
----- Forwarded by Janet Takashiro/GOGA/NPS on 02/01/2012 02:46 PM ----- 
 

  
 
 
02/01/2012 01:22 PM 

 
To <Frank_dean@nps.gov> 
cc  

Subject Protest Use of Taser Against a Dog 
Walker 

 
  

 
 
Hello, GGNRA Superintendent Frank Dean: 
  
I insist GGNRA management initiate a full investigation by an independent group 
with complete transparency about the events and circumstances of The taser 
incident at Rancho Corral de Tierra open space in Montara and to:   
▪    Conduct formal interviews with all witnesses and others who were at Rancho 
Corral de Tierra at the time. 
▪    Immediately cease all ticketing of people walking dogs at Rancho Corral de 
Tierra. 
▪    Allocate reasonable space for off leash dog walking at Rancho Corral de Tierra, 
where it has been allowed for decades. 
▪    Disclose guidelines for use of force and how Rangers are trained to handle dog 
walking violations. 
▪    Disavow any harassing, hostile or abusive behavior by GGNRA personnel toward 
people walking their dogs at any GGNRA park unit. 
  
Below is a an eyewitness account: 
  
Yesterday my husband and I walked our two border collies on the cement trail of 
Ranch Corral de Tierra. On our way home a woman walking her dog told us to 
leash our dogs because a park ranger was handing our citations. So we leashed our 
dogs and we encountered a man in his late forties with his two little dogs (no 
bigger than the size of a beagle) being cited by a park ranger for not having them 
on a leash. Since we had never seen a park ranger during our 7 years of walking 
our dogs there, we asked her why she was patrolling the area. She quickly 
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responded that the area was now under GGNRA control. The man she was citing 
had already leashed his dogs and provided her all his personal information. He 
asked her if he could go home and she said No. He than asked her to provide him a 
ticket or tell him why he couldn't leave. The park ranger was very rude and told 
him he could not leave until she heard by from her base but didn't tell him what 
she needed to hear from them or why he was being detained. After ten minutes 
the man asked her again to let him know why he could not leave or just cite him 
but she gave him no answer. My husband even asked her why she was not letting 
the man go on his way and she told him to stay out of it. Eventually, the man just 
started walking in our direction so he could go home. This really upset the park 
ranger and she told him to stop and that he could not leave. Once again the man 
asked why and just told her to give him a ticket or let him know if he was being 
arrested. Note that he had already leashed his two small dogs and was puzzled at 
the fact that he could not leave. Since she did not respond as to why he was being 
detained nor tell him the type of jurisdiction she had over him, he started to walk 
away and she told him that she would tase him if he walked another step. The man 
replied that he had a heart condition and to not taser him as it could be life 
threatening. He gave her his back to look at me and my husband in disbelief to 
what was going on and the park ranger fired her taser at him. The poor man fell to 
floor and you could see that he was in a lot a pain. An elderly man was walking 
right by the man when he got tasered and luckily the passerby was not hurt. It was 
completely incredulous to see what was going on over two small dogs that were 
not leashed. About ten minutes later the sheriff came and hand cuffed the man. 
He asked us to take his dogs home and tell his wife what just happened.  We heard 
ambulances on their way and believe that instead of going to jail (for doing 
nothing) was taken to a local hospital. 



From: Lori Furtado

To: Shirwin Smith

Subject: Fw: Rancho Corral de Tierra incident -independent investigation is mandatory
Date: 02/06/2012 08:38 AM

 
----- Forwarded by Lori Furtado/GOGA/NPS on 02/06/2012 08:36 AM ----- 
 

  
 
 
02/04/2012 04:25 PM 

 
To <Frank_dean@nps.gov> 
cc  

Subject Rancho Corral de Tierra incident -
independent investigation is 
mandatory 

 
  

 
 
  
 
Dear Superintendent Dean: 
  
As a longtime San Francisco resident and user of GGNRA, I was shocked 
to learn this week of a Montara resident who was peacefully walking his 
dogs at Rancho Corral de Tierra open space was shot in the back with a 
taser gun by a GGNRA ranger. This is a terrible abuse of power. 
  
I insist GGNRA management initiate a full investigation by an independent 
group with complete transparency about the events and circumstances of 
this 
incident, and to: 
 
▪ Conduct formal interviews with all witnesses and others who were at 
Rancho Corral de Tierra at the time. 
 
▪ Immediately cease all ticketing of people walking dogs at Rancho 
Corral de Tierra. 
 
▪ Allocate reasonable space for off leash dog walking at Rancho Corral 
de Tierra, where it has been allowed for decades. 
 
▪ Disclose guidelines for use of force and how Rangers are trained to 

(b) (6)

mailto:CN=Lori Furtado/OU=GOGA/O=NPS
mailto:CN=Shirwin Smith/OU=GOGA/O=NPS@NPS


handle dog walking violations. 
 
▪ Disavow any harassing, hostile or abusive behavior by GGNRA personnel 
toward people walking their dogs at any GGNRA park unit. 
  
This is the latest in a series of actions that misuse power. Your immediate 
attention to this is critically needed. 
  
Thank you,  
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From: Lori Furtado

To: Shirwin Smith

Subject: Fw: Rancho Corral de Tierra Incident
Date: 02/03/2012 10:19 AM

 
----- Forwarded by Lori Furtado/GOGA/NPS on 02/03/2012 10:19 AM ----- 
 

  
 
 
02/03/2012 09:57 AM 

 
To Frank_dean@nps.gov 
cc  

Subject Rancho Corral de Tierra Incident 
 
  

 
 
Dear Superintendent Frank Dean, I am a San Francisco resident and I 
am gravely concerned about the incident where a GGNRA Ranger 
used a taser gun on a man walking his dogs at Rancho Corral de 
Tierra. I often walk my dog in that area and the thought of being 
shot in the back with a taser while walking my dog is terrifying to say 
the least. I am hearing impaired and I often do not hear people 
coming up behind me. As a frequent user of this area, I respectfully 
request that a full investigation by an independent group with 
complete transparency about the events and circumstances be 
conducted including interviews with all witness and others who were 
at Rancho Corral de Tierra at the time.  
 
There should be extensive areas outdoors where people can walk 
their dogs both on and off leash without fear of harassment or fear of 
being harmed by GGNRA personnel. This incident makes me question 
what GGNRA’s guidelines are as far as how rangers are trained to 
deal with people and their dogs and GGNRA’s use of force.  
 
I want to know that I am safe to walk and enjoy the outdoors with 
my dog without fear in one of California’s greatest natural, historic 
and scenic resources.  
 
Thank you, 
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From: Lori Furtado

To: Shirwin Smith

Subject: Fw: Rancho Corral de Tierra
Date: 02/03/2012 09:08 AM

 
----- Forwarded by Lori Furtado/GOGA/NPS on 02/03/2012 09:07 AM ----- 
 

  
 
 
02/03/2012 09:05 AM 

 
To Frank_dean@nps.gov 
cc  

Subject Rancho Corral de Tierra 
 
  

 
 
 Dear Superintendent Dean: 
The incident of tasing a dog walker at Rancho Corral de Tierra  last week 
was deplorable.  What is this country coming to? People 
now need to be concerned about being accosted by rangers when they go 
to National Park areas? 
There was no threat to the ranger, there was no damage being done, and 
now we find out that the GGRA's dog policy, while under review,  
is not even in force at that location yet.There were no signs posted. 
Therefore, there is no strict leash policy yet. 
  
I don't care if the man gave a false name. There was no reason for him to 
be treated like this. 
  
I hope that was just an incident of a rogue ranger on a power trip, and I 
hope that she has been removed from service.   
  
On behalf of DogPAC of San Francisco, Ft. Funston Dog Walkers, 
ProDOG, Save Off Leash Dog  
Walking in the SF Bay Area, SFDOG and other dog owners in all national 
park areas, I hope you will heed my request below. 
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I implore the GGNRA management to initiate a full investigation by an 
independent group  
with complete transparency about the events and circumstances of this 
incident,  
and to:  
▪ Conduct formal interviews with all witnesses and others who were at 
Rancho  
Corral de Tierra at the time. 
▪ Immediately cease all ticketing of people walking dogs at Rancho Corral 
de  
Tierra. 
▪ Allocate reasonable space for off leash dog walking at Rancho Corral de  
Tierra, where it has been allowed for decades. 
▪ Disclose guidelines for use of force and how Rangers are trained to 
handle dog  
walking violations. 
▪ Disavow any harassing, hostile or abusive behavior by GGNRA 
personnel toward  
people walking their dogs at any GGNRA park unit. 
 
 
MORE INFORMATION 
 
Below is an eyewitness account of the incident that was circulated by the  
Montara Dog Group: 
 
Yesterday my husband and I walked our two border collies on the cement 
trail of  
Ranch Corral de Tierra. On our way home a woman walking her dog told 
us to leash  
our dogs because a park ranger was handing our citations. So we leashed 
our dogs  
and we encountered a man in his late forties with his two little dogs (no 
bigger  
than the size of a beagle) being cited by a park ranger for not having them 
on a  
leash. Since we had never seen a park ranger during our 7 years of 
walking our  
dogs there, we asked her why she was patrolling the area. She quickly 
responded  
that the area was now under GGNRA control. The man she was citing had 



already  
leashed his dogs and provided her all his personal information. He asked 
her if  
he could go home and she said No. He than asked her to provide him a 
ticket or  
tell him why he couldn't leave. The park ranger was very rude and told him 
he  
could not leave until she heard by from her base but didn't tell him what 
she  
needed to hear from them or why he was being detained. After ten minutes 
the man  
asked her again to let him know why he could not leave or just cite him but 
she  
gave him no answer. My husband even asked her why she was not letting 
the man go  
on his way and she told him to stay out of it. Eventually, the man just 
started  
walking in our direction so he could go home. This really upset the park 
ranger  
and she told him to stop and that he could not leave. Once again the man 
asked  
why and just told her to give him a ticket or let him know if he was being  
arrested. Note that he had already leashed his two small dogs and was 
puzzled at  
the fact that he could not leave. Since she did not respond as to why he 
was  
being detained nor tell him the type of jurisdiction she had over him, he  
started to walk away and she told him that she would tase him if he walked  
another step. The man replied that he had a heart condition and to not 
taser him  
as it could be life threatening. He gave her his back to look at me and my  
husband in disbelief to what was going on and the park ranger fired her 
taser at  
him. The poor man fell to floor and you could see that he was in a lot a 
pain.  
An elderly man was walking right by the man when he got tasered and 
luckily the  
passerby was not hurt. It was completely incredulous to see what was 
going on  
over two small dogs that were not leashed. About ten minutes later the 



sheriff  
came and hand cuffed the man. He asked us to take his dogs home and 
tell his  
wife what just happened. We heard ambulances on their way and believe 
that  
instead of going to jail (for doing nothing) was taken to a local hospital. 
 



From: Lori Furtado

To: Shirwin Smith

Subject: Fw: Rancho Corral Incident
Date: 02/02/2012 11:40 AM

Lori Furtado 
Supt. Secretary 
Golden Gate NRA 
415-561-4720 
----- Forwarded by Lori Furtado/GOGA/NPS on 02/02/2012 11:40 AM ----- 
 

  
 
 
02/02/2012 10:43 AM 

 
To <Frank_dean@nps.gov> 
cc  

Subject Rancho Corral Incident 
 
  

 
 
Dear Mr. Dean  
  
I am astonished by the recent report of a GGNRA ranger shooting a man in the 
back with a taser gun in the Rancho Corral de Tierra open space area. I urge you to 
investigate the incident and implement measures to prevent such an inappropriate 
use of force in the future. Furthermore, it is important that the open space area 
include a sufficient area for off-leash dog walking (this should be at least 2 acres) 
and dog walkers (off and on leash) should not be ticketed nor harassed by rangers.   
  
Thank you, 
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From: Lori Furtado

To: Shirwin Smith

Subject: Fw: Rancho Corralde Tierra incident
Date: 02/06/2012 11:15 AM

 
----- Forwarded by Lori Furtado/GOGA/NPS on 02/06/2012 11:14 AM ----- 
 

  
 
 
02/06/2012 10:46 AM 

 
To <Frank_dean@nps.gov> 
cc  

Subject Rancho Corralde Tierra incident 
 
  

 
 
Dear Mr. Dean, 
The actions of the GGNRA ranger were completely uncalled for and overly 
hostile. Since the GGNRA had just recently implemented the new 
on leash only rule, a verbal warning from the ranger would have been 
sufficient. To verbally threaten a park visitor and then taser him after 
being told he had a heart condition is at the least negligent and at the most 
assault with a deadly weapon. If that man had died from the 
effects of being tasered, the GGNRA would have been faced with a huge 
law suit too. At no time was the ranger physically or even verbally 
threatened so her use of physical violence was totally uncalled for. If she 
felt she absolutely had to give him a ticket, she could have followed 
the man to his car, written down his license plate number, and sent him a 
ticket in the mail.  
  
I have been using GGNRA parks for off leash dog walking since the early 
1990’s. Over the years, the GGNRA rangers have become less 
friendly and more antagonistic towards dog walking people. These parks 
are recreational areas, not animal sanctuaries. Park rangers used to 
help park goers and answer their questions. Now they seem more intent 
on giving tickets and apparently tasing park goers. They definitely 
need to have the term customer service defined to them as we, the tax 
paying public who use the GGNRA, are their customers. 
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From: Lori Furtado

To: Shirwin Smith

Subject: Fw: Ranger Incident at Rancho Corral de Tierra
Date: 02/06/2012 08:04 AM

 
----- Forwarded by Lori Furtado/GOGA/NPS on 02/06/2012 08:01 AM ----- 
 

  
 
 
02/05/2012 05:25 PM 

 
To Frank_dean@nps.gov 
cc  

Subject Ranger Incident at Rancho Corral 
de Tierra 

 
  

 
 
Dear GGNRA Superintendent Dean -  
 
I am writing to express my deep concern regarding the recent incident 
between a GGNRA ranger and a citizen walking his dogs at Rancho Corral 
de Tierra.  Based on first hand reports from an eye witness, the GGNRA 
Ranger was verbally aggressive, not at all professional or polite, and 
unnecessarily used a taser on this unarmed park visitor.  
 
The ranger turned an opportunity to enhance the reputation of the GGNRA 
rangers into a unfortunate and negative incident.  Please know that 
several years ago I had a similar experience at Crissy Field.  A female 
officer approached me while I was on the grassy field where dogs ARE 
allowed off-leash, and told me she was going to give me a ticket for off 
leash dog walking and insisted on my ID.  As you know, in the US we are 
not required to walk around with ID.  I informed her that I did not have 
my ID nor was I required to have it with me and I was allowed to have 
dog off-leash were I was.  She accused me of being hostile (for not having 
ID ?) and threatened to take me into the station and impound my dog.  I 
am 5' 1" tall and I have a golden retriever that is a therapy dog.  We were 
about as far from a threat as it gets.  I simply did not have ID, told her my 
address was on my dog's tags and, further, reiterated that I was not in 
violation of anything because off leash dog walking was allowed where I 
was.  At this point she called in backup to further intimidate me.  She and 
her backup escorted my dog and me in a most intimidating manner to my 
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car where she checked my license plate and address and then let us go.  
Note my car was legally parked and I had not committed any crime or 
violated any park rule.  This interaction was completely pointless except 
for perhaps enhancing the ego of the ranger.   
 
I bring this up as I have seen first hand how the GGNRA rangers 
unnecessarily and negatively escalate an interaction that either should not 
have occurred in the first place or could be used to positively reinforce the 
role of rangers in the GGNRA.  
 
This further raises the issue of the pending dog management rule making 
process.  Unless the process allows for adequate dog walking space and 
respects the long and peaceful history of dog walking in the GGNRA these 
incidents will increase and the relationship between the public and the 
GGNRA will degrade, resulting in less private financial and political support 
for the GGNRA.   
 
I urge you to please insist that an independent body conduct formal 
interviews with all witnesses and others who were at Rancho Corral de 
Tierra at the time. Further, please see that the GGNRA immediately cease 
all ticketing of people walking dogs at Rancho Corral de Tierra.  Rangers 
should not be permitted to use force against park visitors peacefully 
walking their dogs.  Finally, and most importantly, allocate reasonable 
space for off leash dog walking at Rancho Corral de Tierra and other 
GGNRA lands, where it has been allowed for decades and enjoyed by park 
visitors without incident. 
 
Thank you for your close attention to this matter.  
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From: Janet Takashiro

To: Shirwin Smith

Subject: Fw: Ranger uses a taser on a 50 year man in GGNRA
Date: 02/01/2012 02:49 PM

 
----- Forwarded by Janet Takashiro/GOGA/NPS on 02/01/2012 02:49 PM ----- 
 

  
 
 
02/01/2012 02:17 PM 

 
To Frank_dean@nps.gov 
cc  

Subject Ranger uses a taser on a 50 year man 
in GGNRA 

 
  

 
 
Dear Frank, 
 
Being a 50 year old man, an environmentalist with a masters degree 
from the University of Minnesota in Earth Science Education. A man 
with over 30 years experience educating both in public and private 
schools as well as writing many popular conservation based television 
shows. One such show, MIT's "Not In My Backyard" was nominated 
for 2 Emmys Awards, and another "Zoo Sleuth"  won the 2000 Emmy 
Award for Outstanding Children's Program ". I'm also a man who 
frequents the GGNRA often and a man who votes.  
 
I certainly hope that I am not going to be a victim of a ranger with a 
taser.  I hope that the ranger in question (if guilty of firing a taser in 
public lands at a park goer)  is immediately fired and someone like 
yourself post an apology for her behavior.  I don't understand why 
land that has been set aside by the people for the people is being run 
like a police state.   
 
I hope you reconsider how you oversee these lands, it is a big 
responsibility, and if you feel that giving adults physical punishment 
is the best way to keep the lands for the people by the people 
available for recreation - so be it.  But beware that if you continue 
down this road we the people will do everything in our power to have 
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you removed. 
 
sincerely, 
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From: Marybeth McFarland

To: Shirwin Smith; Howard Levitt

Subject: Fw: Re: PC 148 case NO DISMISSAL
Date: 03/12/2012 01:39 PM

 
FYI  
 
 
 
 
 
Marybeth G. McFarland 
Acting Chief, Law Enforcement Branch 
Visitor and Resource Protection Division 
Golden Gate National Recreation Area 
201 Fort Mason, SF, CA 94123 
 
(415) 561-5140 work 
(415) 561-5158 fax 
www.nps.gov/goga 
 
-----Forwarded by Marybeth McFarland/GOGA/NPS on 03/12/2012 01:37PM ----- 
 

To: Marybeth McFarland/GOGA/NPS@NPS 
From: Kevin Cochary/GOGA/NPS 
Date: 03/12/2012 12:47PM 
Subject: Re: PC 148 case 
 
Thanks Marybeth! 
 
Kevin 
 

 Marybeth McFarland---03/12/2012 12:36:20 PM---Just spoke with SMC DA Jennifer Ow 
case was not dismissed because it has yet to be filed. Her guess is that someone in the "sou 
 

Marybeth 
McFarland/
GOGA/
NPS  

03/12/2012 
12:36 PM

 
To

 
"Kevin Cochary" <kevin_cochary@nps.gov> 

cc
 
"Frank Dean" <frank_dean@nps.gov>, "Aaron Roth" 
<Aaron_Roth@nps.gov>, "Jeff Wasserman" 
<jeff_wasserman@nps.gov>, "Chad MARIN" 
<chad_marin@nps.gov> 

Subject
 
PC 148 case

Just spoke with SMC DA Jennifer Ow case was not dismissed because it has yet to be filed. Her 
guess is that someone in the "south city" office might have assumed it was dismissed because 
the case hadn't been filed before his initial appearance. But she has assured us that the 
charges cannot be dismissed until they get a chance to look at the report.  
 
I plan on sending her the reports this afternoon.  
Marybeth  
 
Marybeth McFarland 
Acting Chief, Law Enforcement Branch 
Golden Gate NRA 
National Park Service 
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From: Lori Furtado

To: Shirwin Smith

Subject: Fw: recent dogwalking / taser incident
Date: 02/02/2012 11:43 AM

Lori Furtado 
Supt. Secretary 
Golden Gate NRA 
415-561-4720 
----- Forwarded by Lori Furtado/GOGA/NPS on 02/02/2012 11:43 AM ----- 
 

  
 
 
02/02/2012 11:34 AM 

 
To Frank_dean@nps.gov 
cc  

Subject recent dogwalking / taser incident 
 
  

 
 
Dear Superintendent Dean,  
Based on preliminary info available to the public thus far, it seems 
like an abomination that a ranger would tase this person -- 
punishment not commensurate with the crime. This calls for a full 
investigation and I support the requests for action that are being put 
forth by the various dogwalking advocacy groups.  
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From: Lori Furtado

To: Shirwin Smith

Subject: Fw: Request for Independent Review of Tasering Incident
Date: 02/06/2012 08:06 AM

----- Forwarded by Lori Furtado/GOGA/NPS on 02/06/2012 08:03 AM ----- 
 

  
 
 
02/03/2012 07:56 PM 

 
To frank_dean@nps.gov 
cc  

Subject Request for Independent Review of Tasering 
Incident 

 
  

 
 
Dear Superintendent Dean: 
 
I support the call for an independent investigation of the tasering  
incident at the new GGNRA site.  I am appalled that such drastic action  
would be taken against someone who was not threatening the park ranger  
or anyone else.  What if the ranger had mistakenly used her gun  
instead?  (Recall the BART incident). 
 
It takes skill and patience to work with the public.  If a law  
enforcement official fails to communicate in a manner that achieves a  
desired outcome, then what do they do?  Pull out the stun gun?  Although  
I'm not a law enforcement ranger, I've worked in 3 national parks where  
I've had to communicate and enforce rules.  You don't always get  
compliance, but if no one's life is being threatened, you just have to  
let it go, or request backup.  I think it's dangerous to have a law  
enforcement ranger who cannot assess the severity of a situation before  
taking action that could end someone's life. 
 
Thank you. 
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From: Lori Furtado

To: Shirwin Smith

Subject: Fw: Sarah Cavallaro, Do Something !
Date: 02/03/2012 09:37 AM

 
----- Forwarded by Lori Furtado/GOGA/NPS on 02/03/2012 09:37 AM ----- 
 

  
 
 
02/03/2012 09:34 AM 

Please respond to 
 

 

 
To "Frank_Dean@nps.gov" 

<Frank_Dean@nps.gov> 
cc  

Subject Sarah Cavallaro, Do Something ! 
 
  

 
 
 
 
 
When are you going to do something about Sarah Cavallaro ? 
 
 
Are you going to wait until she actually kills somebody ? 
 
Have some judgment. 
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From: Lori Furtado

To: Shirwin Smith

Subject: Fw: Shameful! GGNRA
Date: 02/06/2012 08:10 AM

 
----- Forwarded by Lori Furtado/GOGA/NPS on 02/06/2012 08:08 AM ----- 
 

  
 
 
02/03/2012 03:13 PM 

 
To Frank_dean@nps.gov 
cc DClark11@aol.com 

Subject Shameful! GGNRA 
 
  

 
 
What a Shameful/Horrible incident. What an entire waste of taxpayer's 
money. Don't GGNRA rangers have better things to do! Not only horrible, 
but mean, rude, non-productive, and life-threatening. Reassign people at 
the GGNRA to productive tasks that don't insult and endanger people & 
their pets. And for God's sake retrain them. A better service would be done 
if they were picking up dog poop! 
  

 
a 34 year resident of SF Bay Area 
  
  
********************************************************************************** 
  
I insist GGNRA management initiate a full investigation by an independent 
group with complete transparency about the events and circumstances of 
this incident, and to:   
▪    Conduct formal interviews with all witnesses and others who were at 
Rancho Corral de Tierra at the time. 
▪    Immediately cease all ticketing of people walking dogs at Rancho 
Corral de Tierra. 
▪    Allocate reasonable space for off leash dog walking at Rancho Corral 
de Tierra, where it has been allowed for decades. 
▪    Disclose guidelines for use of force and how Rangers are trained to 
handle dog walking violations. 
▪    Disavow any harassing, hostile or abusive behavior by GGNRA 
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personnel toward people walking their dogs at any GGNRA park unit. 
 
ENDORSERS 
 
DogPAC of San Francisco, Ft. Funston Dog Walkers, ProDOG, Save Off 
Leash Dog Walking in the SF Bay Area, SFDOG and others 
 
MORE INFORMATION 
 
Below is an eyewitness account of the incident that was circulated by the 
Montara Dog Group: 
 
Yesterday my husband and I walked our two border collies on the cement 
trail of Ranch Corral de Tierra. On our way home a woman walking her 
dog told us to leash our dogs because a park ranger was handing our 
citations. So we leashed our dogs and we encountered a man in his late 
forties with his two little dogs (no bigger than the size of a beagle) being 
cited by a park ranger for not having them on a leash. Since we had never 
seen a park ranger during our 7 years of walking our dogs there, we asked 
her why she was patrolling the area. She quickly responded that the area 
was now under GGNRA control. The man she was citing had already 
leashed his dogs and provided her all his personal information. He asked 
her if he could go home and she said No. He than asked her to provide 
him a ticket or tell him why he couldn't leave. The park ranger was very 
rude and told him he could not leave until she heard by from her base but 
didn't tell him what she needed to hear from them or why he was being 
detained. After ten minutes the man asked her again to let him know why 
he could not leave or just cite him but she gave him no answer. My 
husband even asked her why she was not letting the man go on his way 
and she told him to stay out of it. Eventually, the man just started walking 
in our direction so he could go home. This really upset the park ranger and 
she told him to stop and that he could not leave. Once again the man 
asked why and just told her to give him a ticket or let him know if he was 
being arrested. Note that he had already leashed his two small dogs and 
was puzzled at the fact that he could not leave. Since she did not respond 
as to why he was being detained nor tell him the type of jurisdiction she 
had over him, he started to walk away and she told him that she would 
tase him if he walked another step. The man replied that he had a heart 
condition and to not taser him as it could be life threatening. He gave her 
his back to look at me and my husband in disbelief to what was going on 
and the park ranger fired her taser at him. The poor man fell to floor and 



you could see that he was in a lot a pain. An elderly man was walking right 
by the man when he got tasered and luckily the passerby was not hurt. It 
was completely incredulous to see what was going on over two small dogs 
that were not leashed. About ten minutes later the sheriff came and hand 
cuffed the man. He asked us to take his dogs home and tell his wife what 
just happened.  We heard ambulances on their way and believe that 
instead of going to jail (for doing nothing) was taken to a local hospital. 
  
  
  
 
 
 
 
  



From: Lori Furtado

To: Shirwin Smith

Subject: Fw: Take Action: Protest the GGNRA Use of a Taser Against a Dog Walker
Date: 02/03/2012 08:44 AM

 
----- Forwarded by Lori Furtado/GOGA/NPS on 02/03/2012 08:43 AM ----- 
 

  
 
 
02/03/2012 08:37 AM 

 
To "frank_dean@nps.gov" 

<frank_dean@nps.gov> 
cc  

Subject Fwd: Take Action: Protest the GGNRA 
Use of a Taser Against a Dog Walker 

 
  

 
 
 Mr Dean, 
        This is a courtesy notice to inform you that I intend to contact 
my 
federal representatives today demand a full investigation of this 
incident, 
and your management of the GGNRA. 
 
The use of force albeit non lethal on an individual under these 
circumstance 
s is totallly unacceptable to me your employer by virtue of being a 
taxpayer 
you are accountable to me and other tax payers and frankly if it were 
my  
decision, you would be on suspension along with the ranger in 
question pending 
a complete investigation of this situation. 
 
It is unfortunate that the individual in question allegedly failed to 
properly  
identify themselves, however the judgement of your "ranger" is 
decidely 
in question in opting to use any force in this situation, perhaps her 

(b) (6)
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skills 
would be better suited to picking up garbage, I certainly do not think 
she should  
be armed if this is an example of her decision making as to when the 
use of force is appropriate. 
 
Basically you are not competent in my opinion to fulfil the role you 
currently hold, 
and I will be sharing this view with my representatives. 
 
I hope you willl demonstrate some accountability and undertake a 
proper and 
open investigation of this, we demand it. 
 

 
 

 
Sent from my iPad 
 
Begin forwarded message: 
 
From: SaveOffLeash GGNRA <saveoffleashdogs@gmail.com> 
Date: February 1, 2012 1:00:50 PM PST 
To: undisclosed-recipients:; 
Subject: Take Action: Protest the GGNRA Use of a Taser 
Against a Dog Walker 
 
 
 
Join the Call-in Day on Friday, Feb. 3!  
 
 
This week, a Montara resident who was peacefully walking his dogs at 
Rancho Corral de Tierra open space was shot in the back with a taser gun by 
a GGNRA ranger. Eyewitnesses have reported that the Ranger was not 
being physically threatened in any manner by the unarmed person who was 
being detained and issued a ticket (see eyewitness account below). He was 
walking two 11-lb. terriers, one off leash.  

(b) (6)
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Please call GGNRA Superintendent Frank Dean as well as U.S. Senator 
Dianne Feinstein and Congresswoman Jackie Speier to protest this use of 
excessive, unwarranted force! 
 
 
CONTACT 
GGNRA Superintendent Frank Dean 
Tel. (415) 561-4720. Email: Frank_dean@nps.gov 
U.S. Senator Dianne Feinstein•
 
Tel. (415) 393-0707. Web email form: https://www.feinstein.senate.gov/
public/index.cfm/e-mail-me 
Congresswoman Jackie Speier 
Tel. (650) 342-0300. Web email form: https://forms.house.gov/speier/
webforms/email_jackie.shtml 
Want to call more public officials about this incident? Click here (http://
www.eco-dog.org/get-involved/be-heard) for contacts for local, state and 
federal elected officials 
 
 
TALKING POINTS 
 
 
I insist GGNRA management initiate a full investigation by an independent 
group with complete transparency about the events and circumstances of 
this incident, and to:  
• Conduct formal interviews with all witnesses and others who were at 
Rancho Corral de Tierra at the time. 
• Immediately cease all ticketing of people walking dogs at Rancho Corral de 
Tierra. 
• Allocate reasonable space for off leash dog walking at Rancho Corral de 
Tierra, where it has been allowed for decades. 
• Disclose guidelines for use of force and how Rangers are trained to handle 
dog walking violations. 
• Disavow any harassing, hostile or abusive behavior by GGNRA personnel 
toward people walking their dogs at any GGNRA park unit. 
ENDORSERS 

tel:%28415%29%20561-4720
mailto:Frank_dean@nps.gov
tel:%28415%29%20393-0707
https://www.feinstein.senate.gov/public/index.cfm/e-mail-me
https://www.feinstein.senate.gov/public/index.cfm/e-mail-me
tel:%28650%29%20342-0300
https://forms.house.gov/speier/webforms/email_jackie.shtml
https://forms.house.gov/speier/webforms/email_jackie.shtml
http://www.eco-dog.org/get-involved/be-heard
http://www.eco-dog.org/get-involved/be-heard


 
 
DogPAC of San Francisco, Ft. Funston Dog Walkers, ProDOG, Save Off Leash 
Dog Walking in the SF Bay Area, SFDOG and others 
MORE INFORMATION 
 
 
Media article: http://www.ktvu.com/news/news/ranger-uses-stun-gun-man-
walking-dogs-leash/nHQkB/ 
 
 
Also, below is an eyewitness account of the incident that was circulated by 
the Montara Dog Group: 
 
 
Yesterday my husband and I walked our two border collies on the cement 
trail of Ranch Corral de Tierra. On our way home a woman walking her dog 
told us to leash our dogs because a park ranger was handing our citations. 
So we leashed our dogs and we encountered a man in his late forties with 
his two little dogs (no bigger than the size of a beagle) being cited by a park 
ranger for not having them on a leash. Since we had never seen a park 
ranger during our 7 years of walking our dogs there, we asked her why she 
was patrolling the area. She quickly responded that the area was now under 
GGNRA control. The man she was citing had already leashed his dogs and 
provided her all his personal information.  
 
 
He asked her if he could go home and she said No. He than asked her to 
provide him a ticket or tell him why he couldn't leave. The park ranger was 
very rude and told him he could not leave until she heard by from her base 
but didn't tell him what she needed to hear from them or why he was being 
detained. After ten minutes the man asked her again to let him know why 
he could not leave or just cite him but she gave him no answer. My husband 
even asked her why she was not letting the man go on his way and she told 
him to stay out of it. Eventually, the man just started walking in our 
direction so he could go home. This really upset the park ranger and she told 
him to stop and that he could not leave. Once again the man asked why and 
just told her to give him a ticket or let him know if he was being arrested. 
Note that he had already leashed his two small dogs and was puzzled at the 
fact that he could not leave.  

http://www.ktvu.com/news/news/ranger-uses-stun-gun-man-walking-dogs-leash/nHQkB/
http://www.ktvu.com/news/news/ranger-uses-stun-gun-man-walking-dogs-leash/nHQkB/


Since she did not respond as to why he was being detained nor tell him the 
type of jurisdiction she had over him, he started to walk away and she told 
him that she would tase him if he walked another step. The man replied that 
he had a heart condition and to not taser him as it could be life threatening. 
He gave her his back to look at me and my husband in disbelief to what was 
going on and the park ranger fired her taser at him. The poor man fell to 
floor and you could see that he was in a lot a pain. An elderly man was 
walking right by the man when he got tasered and luckily the passerby was 
not hurt.  
It was completely incredulous to see what was going on over two small dogs 
that were not leashed. About ten minutes later the sheriff came and hand 
cuffed the man. He asked us to take his dogs home and tell his wife what 
just happened. We heard ambulances on their way and believe that instead 
of going to jail (for doing nothing) was taken to a local hospital. 
************************************************ 
About the Author: This e-mail is authored by Arnita Bowman, who enjoys the GGNRA and Bay Area parks with her 
family, including the family dog, and is a member of several Bay Area organizations that are working to preserve 
open-spaces for all people, including those that enjoy both on-leash and off-leash dog recreation.  
Cancellation: To be removed from this email distribution, please respond to saveoffleashdogs@gmail.com with 
"Cancel" in the subject line. Thank you for your support in keeping the Bay Area people and dog-friendly. 
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From: Lori Furtado

To: Shirwin Smith

Subject: Fw: Take Action: Protest the GGNRA Use of a Taser Against a Dog Walker
Date: 02/03/2012 09:35 AM

 
----- Forwarded by Lori Furtado/GOGA/NPS on 02/03/2012 09:34 AM ----- 
 

  
 
 
02/03/2012 08:37 AM 

 
To "frank_dean@nps.gov" 

<frank_dean@nps.gov> 
cc  

Subject Fwd: Take Action: Protest the GGNRA 
Use of a Taser Against a Dog Walker 

 
  

 
 
 Mr Dean, 
        This is a courtesy notice to inform you that I intend to contact 
my 
federal representatives today demand a full investigation of this 
incident, 
and your management of the GGNRA. 
 
The use of force albeit non lethal on an individual under these 
circumstance 
s is totallly unacceptable to me your employer by virtue of being a 
taxpayer 
you are accountable to me and other tax payers and frankly if it were 
my  
decision, you would be on suspension along with the ranger in 
question pending 
a complete investigation of this situation. 
 
It is unfortunate that the individual in question allegedly failed to 
properly  
identify themselves, however the judgement of your "ranger" is 
decidely 
in question in opting to use any force in this situation, perhaps her 
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skills 
would be better suited to picking up garbage, I certainly do not think 
she should  
be armed if this is an example of her decision making as to when the 
use of force is appropriate. 
 
Basically you are not competent in my opinion to fulfil the role you 
currently hold, 
and I will be sharing this view with my representatives. 
 
I hope you willl demonstrate some accountability and undertake a 
proper and 
open investigation of this, we demand it. 
 

 
 

 
Sent from my iPad 
 
Begin forwarded message: 
 
From: SaveOffLeash GGNRA <saveoffleashdogs@gmail.com> 
Date: February 1, 2012 1:00:50 PM PST 
To: undisclosed-recipients:; 
Subject: Take Action: Protest the GGNRA Use of a Taser 
Against a Dog Walker 
 
 
 
Join the Call-in Day on Friday, Feb. 3!  
 
 
This week, a Montara resident who was peacefully walking his dogs at 
Rancho Corral de Tierra open space was shot in the back with a taser gun by 
a GGNRA ranger. Eyewitnesses have reported that the Ranger was not 
being physically threatened in any manner by the unarmed person who was 
being detained and issued a ticket (see eyewitness account below). He was 
walking two 11-lb. terriers, one off leash.  

(b) (6)

mailto:saveoffleashdogs@gmail.com


 
 
Please call GGNRA Superintendent Frank Dean as well as U.S. Senator 
Dianne Feinstein and Congresswoman Jackie Speier to protest this use of 
excessive, unwarranted force! 
 
 
CONTACT 
GGNRA Superintendent Frank Dean 
Tel. (415) 561-4720. Email: Frank_dean@nps.gov 
U.S. Senator Dianne Feinstein•
 
Tel. (415) 393-0707. Web email form: https://www.feinstein.senate.gov/
public/index.cfm/e-mail-me 
Congresswoman Jackie Speier 
Tel. (650) 342-0300. Web email form: https://forms.house.gov/speier/
webforms/email_jackie.shtml 
Want to call more public officials about this incident? Click here (http://
www.eco-dog.org/get-involved/be-heard) for contacts for local, state and 
federal elected officials 
 
 
TALKING POINTS 
 
 
I insist GGNRA management initiate a full investigation by an independent 
group with complete transparency about the events and circumstances of 
this incident, and to:  
• Conduct formal interviews with all witnesses and others who were at 
Rancho Corral de Tierra at the time. 
• Immediately cease all ticketing of people walking dogs at Rancho Corral de 
Tierra. 
• Allocate reasonable space for off leash dog walking at Rancho Corral de 
Tierra, where it has been allowed for decades. 
• Disclose guidelines for use of force and how Rangers are trained to handle 
dog walking violations. 
• Disavow any harassing, hostile or abusive behavior by GGNRA personnel 
toward people walking their dogs at any GGNRA park unit. 
ENDORSERS 

tel:%28415%29%20561-4720
mailto:Frank_dean@nps.gov
tel:%28415%29%20393-0707
https://www.feinstein.senate.gov/public/index.cfm/e-mail-me
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DogPAC of San Francisco, Ft. Funston Dog Walkers, ProDOG, Save Off Leash 
Dog Walking in the SF Bay Area, SFDOG and others 
MORE INFORMATION 
 
 
Media article: http://www.ktvu.com/news/news/ranger-uses-stun-gun-man-
walking-dogs-leash/nHQkB/ 
 
 
Also, below is an eyewitness account of the incident that was circulated by 
the Montara Dog Group: 
 
 
Yesterday my husband and I walked our two border collies on the cement 
trail of Ranch Corral de Tierra. On our way home a woman walking her dog 
told us to leash our dogs because a park ranger was handing our citations. 
So we leashed our dogs and we encountered a man in his late forties with 
his two little dogs (no bigger than the size of a beagle) being cited by a park 
ranger for not having them on a leash. Since we had never seen a park 
ranger during our 7 years of walking our dogs there, we asked her why she 
was patrolling the area. She quickly responded that the area was now under 
GGNRA control. The man she was citing had already leashed his dogs and 
provided her all his personal information.  
 
 
He asked her if he could go home and she said No. He than asked her to 
provide him a ticket or tell him why he couldn't leave. The park ranger was 
very rude and told him he could not leave until she heard by from her base 
but didn't tell him what she needed to hear from them or why he was being 
detained. After ten minutes the man asked her again to let him know why 
he could not leave or just cite him but she gave him no answer. My husband 
even asked her why she was not letting the man go on his way and she told 
him to stay out of it. Eventually, the man just started walking in our 
direction so he could go home. This really upset the park ranger and she told 
him to stop and that he could not leave. Once again the man asked why and 
just told her to give him a ticket or let him know if he was being arrested. 
Note that he had already leashed his two small dogs and was puzzled at the 
fact that he could not leave.  

http://www.ktvu.com/news/news/ranger-uses-stun-gun-man-walking-dogs-leash/nHQkB/
http://www.ktvu.com/news/news/ranger-uses-stun-gun-man-walking-dogs-leash/nHQkB/


Since she did not respond as to why he was being detained nor tell him the 
type of jurisdiction she had over him, he started to walk away and she told 
him that she would tase him if he walked another step. The man replied that 
he had a heart condition and to not taser him as it could be life threatening. 
He gave her his back to look at me and my husband in disbelief to what was 
going on and the park ranger fired her taser at him. The poor man fell to 
floor and you could see that he was in a lot a pain. An elderly man was 
walking right by the man when he got tasered and luckily the passerby was 
not hurt.  
It was completely incredulous to see what was going on over two small dogs 
that were not leashed. About ten minutes later the sheriff came and hand 
cuffed the man. He asked us to take his dogs home and tell his wife what 
just happened. We heard ambulances on their way and believe that instead 
of going to jail (for doing nothing) was taken to a local hospital. 
************************************************ 
About the Author: This e-mail is authored by Arnita Bowman, who enjoys the GGNRA and Bay Area parks with her 
family, including the family dog, and is a member of several Bay Area organizations that are working to preserve 
open-spaces for all people, including those that enjoy both on-leash and off-leash dog recreation.  
Cancellation: To be removed from this email distribution, please respond to saveoffleashdogs@gmail.com with 
"Cancel" in the subject line. Thank you for your support in keeping the Bay Area people and dog-friendly. 
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From: Lori Furtado

To: Shirwin Smith

Subject: Fw: Tased dog walker
Date: 02/03/2012 12:30 PM

 
----- Forwarded by Lori Furtado/GOGA/NPS on 02/03/2012 12:30 PM ----- 
 

 
  

 
 
02/03/2012 12:13 PM 

Please respond to 

 

 
To "Frank_dean@nps.gov" 

<Frank_dean@nps.gov> 
cc  

Subject Tased dog walker 
 
  

 
 
Dear Mr. Dean, 
 
I am concerned by the excessive force used by a GGNRA ranger to 
educate a dog walker in the recent change in the leash law at Rancho 
Corral De Tierra. 
 
I insist GGNRA management initiate a full investigation by an 
independent group with complete transparency about the events and 
circumstances of this incident, and to:   
▪    Conduct formal interviews with all witnesses and others who were 
at Rancho Corral de Tierra at the time. 
▪    Immediately cease all ticketing of people walking dogs at Rancho 
Corral de Tierra. 
▪    Allocate reasonable space for off leash dog walking at Rancho 
Corral de Tierra, where it has been allowed for decades. 
▪    Disclose guidelines for use of force and how Rangers are trained 
to handle dog walking violations. 
▪    Disavow any harassing, hostile or abusive behavior by GGNRA 
personnel toward people walking their dogs at any GGNRA park unit. 
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From: Lori Furtado

To: Shirwin Smith

Subject: Fw: Taser a dog walker
Date: 02/02/2012 11:28 AM

Lori Furtado 
Supt. Secretary 
Golden Gate NRA 
415-561-4720 
----- Forwarded by Lori Furtado/GOGA/NPS on 02/02/2012 11:27 AM ----- 
 

  
 
 
02/01/2012 04:38 PM 

 
To "Frank_dean@nps.gov" 

<Frank_dean@nps.gov> 
cc  

Subject Taser a dog walker 
 
  

 
 
Dear Mr. Dean, 
I am appalled at reports that a CGNRA ranger tasered a dog walker for 
turning his back on her.  I urge you to conduct a complete review including 
interviewing witnesses.  Perhaps much better training of the rangers is 
appropriate.  This use of violence seems completely uncalled for. 
  

 
 

  

(b) (6)

(b) (6)

mailto:CN=Lori Furtado/OU=GOGA/O=NPS
mailto:CN=Shirwin Smith/OU=GOGA/O=NPS@NPS


From: Lori Furtado

To: Shirwin Smith

Subject: Fw: Taser gun
Date: 02/02/2012 11:35 AM

Lori Furtado 
Supt. Secretary 
Golden Gate NRA 
415-561-4720 
----- Forwarded by Lori Furtado/GOGA/NPS on 02/02/2012 11:34 AM ----- 
 

  
 
 
02/02/2012 09:36 AM 

 
To Frank_dean@nps.gov 
cc  

Subject Taser gun 
 
  

 
 
Mr Dean, 
 
It is completely unacceptable what happened to the Montara resident   
who was walking her dogs.  This ranger should be charged.  I have two   
dogs who love to go to Fort Funston.  We do no harm there.  Just play   
on the beach.  This militant behavior is very surprising especially in   
the Bay Area which prides itself of being a tolerant part of the USA   
and the world. 
 
I hope action will be taken and that this will not be repeated again. 
 
thank you 
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From: Lori Furtado

To: Shirwin Smith

Subject: Fw: Taser Incident - Dog Walker
Date: 02/02/2012 11:36 AM

Lori Furtado 
Supt. Secretary 
Golden Gate NRA 
415-561-4720 
----- Forwarded by Lori Furtado/GOGA/NPS on 02/02/2012 11:36 AM ----- 
 

  
 
 
02/02/2012 10:13 AM 

 
To <frank_dean@nps.gov> 
cc  

Subject Taser Incident - Dog Walker 
 
  

 
 
 
 
 Dear Frank, 
 
 
I insist GGNRA management initiate a full investigation by an independent 
group with complete transparency about the events and circumstances of 
this incident, and to:  
 
· Conduct formal interviews with all witnesses and others who were at 
Rancho Corral de Tierra at the time. 
 
· Immediately cease all ticketing of people walking dogs at Rancho Corral 
de Tierra. 
 
· Allocate reasonable space for off leash dog walking at Rancho Corral de 
Tierra, where it has been allowed for decades. 
 
· Disclose guidelines for use of force and how Rangers are trained to 
handle dog walking violations. 
 
 
This is completely unacceptable to have someone tased while walking a 
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dog. 
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From: Lori Furtado

To: Shirwin Smith

Subject: Fw: taser incident
Date: 02/06/2012 08:09 AM

 
----- Forwarded by Lori Furtado/GOGA/NPS on 02/06/2012 08:06 AM ----- 
 

  
 
 
02/03/2012 04:10 PM 

 
To Frank_dean@nps.gov 
cc  

Subject taser incident 
 
  

 
 
I can not believe that a person walking his dog was tasered by a 
ranger.  What kind of training has this person received?  Do you 
really condone such behavior?  She should have been put on leave 
and have to attend some type of class that would address her actions. 
The matter could have been handled in a less violent way.  I thought 
that rangers were more friendly people.  Pretty scary, it could have 
happened to me. 
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From: Lori Furtado

To: Shirwin Smith

Subject: Fw: taser incident
Date: 02/03/2012 01:33 PM

 
----- Forwarded by Lori Furtado/GOGA/NPS on 02/03/2012 01:33 PM ----- 
 

  
 
 
02/03/2012 01:25 PM 

 
To Frank_dean@nps.gov 
cc  

Subject taser incident 
 
  

 
 
I want to express my outrage at the GGNRA employing a 
ranger who would so overreact in a nonthreatening 
situation by tasering a member of the public in the back.  
I'm writing my elected officials to also call for a truly 
independent investigation of this incident, the ranger in 
question, and your overall rules, training, etc. in dealing 
with the public. 
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From: Lori Furtado

To: Shirwin Smith

Subject: Fw: taser incident
Date: 02/03/2012 10:21 AM

 
----- Forwarded by Lori Furtado/GOGA/NPS on 02/03/2012 10:20 AM ----- 
 

  
 
 
02/03/2012 09:43 AM 

 
To <frank_dean@nps.gov>, 

<joh_goodwin@nps.gov> 
cc  

Subject taser incident 
 
  

 
 
Please forward this letter to the ranger involved.  I have already sent this 
same letter to Rep. Speier. 
  
Congresswoman Speier, 
  
I was deeply disappointed to see you join the misguided effort to crucify the 
ranger involved in the recent Golden Gate taser incident.  I was also 
appalled at the one-sided reporting, but  a Congresswoman sworn to 
uphold the Constitution should be held to an even higher standard. 
I am a use-of-force and taser instructor, so allow me to tell you a few of the 
things that didn't make it into any of the reporting I've seen.  Graham v. 
Connor is the Supreme Court's definitive guidance on appropriate use of 
force.  The overall standard is that force must be "objectively reasonable", 
but the Court also defines a number of so-called "Graham factors" which 
help inform an officer's actions.  The four most important factors are 
severity of the crime (in this case multiple, class B misdemeanors each 
punishable by up to $5000 in fines and six months in prison- though more 
likely a fine of a couple hundred dollars), immediate threat (none apparent), 
actively resisting (yes), attempting to elude arrest by flight (yes).  Further, it 
is well settled under Graham and elsewhere that the right to make an arrest 
“necessarily carries with it the right to use some degree of physical coercion 
or threat thereof to effect it.” The fact that it was a female officer facing a 
presumably larger male suspect with potentially unfriendly dogs would also 
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be a secondary Graham factor, as is the fact that she was apparently alone 
and that backup was likely not immediately available. 
  
As a rule the courts have also found that the use of an intermediate weapon 
(including the taser, pepper spray, and baton) is justified when the suspect 
is an immediate threat, but also when the suspect is actively resisting or 
attempting to elude arrest.  See Draper v. Reynolds, Buckley v. Haddock, 
Lalonde v. County of Riverside, Gainer v. Douglas County, Fernandez v. 
Cooper, Monday v. Oullete, etc.  Attempting to elude arrest is as simple as 
pulling away if an officer grabs your arm or walking away- you don’t get to 
walk away from the cops when you are being legally detained during an 
investigation.  Media reports indicate that the suspect did walk away from 
the ranger and, if so, his actions clearly justify the use of an intermediate 
weapon in the eyes of the court and in NPS policy (National Park Service 
Law Enforcement Reference Manual, Chapter 32, p. 304).  Although court 
decisions have recommended warning suspects prior to use-of-deadly force 
(with the caveat that this should be done “if feasible”), in Draper, the court 
found that giving a verbal arrest command before tasing the suspect might 
have escalated the situation into a “serious physical struggle” and officers 
are routinely taught that the element of surprise is an important tactical 
advantage in less-lethal applications of force. 
  
I will not waste time defending the taser as a use of force option.  Study 
after study has affirmed that the Taser is a low-risk control option (http://
www.taser.com/research-and-safety/research-library) with most injuries 
resulting merely from the resulting fall onto the ground.  I myself have been 
tased and have tased both suspects and dozens of other law enforcement 
officers in training.  Those five seconds are unpleasant, but overall the use 
of the taser has dramatically reduced injuries to officers and suspects in 
every jurisdiction in the country.  
  
I know that Golden Gate has a long and contentious issue with dog-
walking.  But rangers in other parks have also had to enforce dog-walking 
laws.  In 1999, Park Ranger Steve Makuakane-Jarrell responded to a visitor's 
complaint of a man with three unleashed dogs in Kaloko-Honokohau 
National Historic Park in Hawaii.  Much like the suspect in this case, the 
suspect refused to submit to Makuakane-Jarrell’s law enforcement 
authority (presumably Makuakane-Jarrell intended to  identify the suspect, 

http://www.taser.com/research-and-safety/research-library
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determine whether he was wanted for any prior crime, and issue a citation), 
and they began to struggle.  The suspect yanked Makuakane-Jarrell’s 
firearm from its holster and shot the young father of three multiple times, 
including a final shot to kill him as he lay bleeding on the ground.  The 
suspect was ultimately found not guilty by reason of insanity and 
committed to a federal mental institution.  Or consider the recent murder 
of Ranger Margaret Anderson at Mt. Rainier.  A friend of mine and former 
Golden Gate ranger attempted to stop a vehicle for driving past a snow-
chain checkpoint on the icy mountain road- another minor violation.  The 
suspect fled and, still not knowing that he had just massacred a group in 
Seattle, the ranger pursued him.  Ranger Anderson stopped uphill from the 
suspect who, when he reached her vehicle, jumped out and 
immediately began to fire on both officers- killing Anderson and nearly 
killing my friend as well.  This is why noncompliance with orders is a big 
deal- it is often an officer’s only warning that the person they are dealing 
with may be armed and very dangerous.   
  
The courts have recognized that “[t]he calculus of reasonableness must 
embody allowance for the fact that police officers are often forced to make 
split-second judgments-in circumstances that are tense, uncertain, and 
rapidly evolving-about the amount of force that is necessary in a particular 
situation.”  Instead of sensationalizing these events or using them for 
political gain, it is now time for the public, the media, and our elected 
officials to educate themselves on the dangers that law enforcement 
officers face every day and the clear guidance the Court has given us in how 
to protect ourselves and do our jobs.  The court understood that officers 
who are in fear of lawsuit or being pilloried in public will naturally hesitate 
to take the actions necessary to save their own lives but you, with your 
inappropriate and self-serving criticism of this officer, have almost certainly 
caused her and her coworkers to second guess themselves the next time 
they are faced with one of those life-or-death, split second decisions.  I 
strongly recommend that you withdraw your criticism, allow the legal 
process to proceed, and humbly apologize to the ranger whom you have 
wronged if her actions are vindicated by a fair investigation, as I have little 
doubt they will. 
Sincerely, 
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Cc: Frank Dean 



From: Lori Furtado

To: Shirwin Smith

Subject: Fw: Taser incident
Date: 02/02/2012 11:42 AM

Lori Furtado 
Supt. Secretary 
Golden Gate NRA 
415-561-4720 
----- Forwarded by Lori Furtado/GOGA/NPS on 02/02/2012 11:41 AM ----- 
 

  
 
 
02/02/2012 10:52 AM 

Please respond to 

 

 
To "Frank_dean@nps.gov" 

<Frank_dean@nps.gov> 
cc  

Subject Taser incident 
 
  

 
 
This is absolutely beyind the pale. Your rangers are either untrained 
or out-of-control.  
What on earth was your ranger thinking? Eye-witnesses say she was 
abusing her authority and it sounds like she  
was more interested in control than in enforcing the law. Shame on all 
of you. 
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From: Lori Furtado

To: Shirwin Smith

Subject: Fw: Taser incident
Date: 02/03/2012 12:39 PM

 
----- Forwarded by Lori Furtado/GOGA/NPS on 02/03/2012 12:38 PM ----- 
 

  
 
 
02/03/2012 12:17 PM 

 
To <Frank_dean@nps.gov> 
cc  

Subject Taser incident 
 
  

 
 
You have completely lost the public trust.  Your abuse of power is 
outrageous.  You have lost all proper sense of proportion regarding dogs.  
Focus on the real problems.  I demand that this ranger, who obviously has 
had other incidences, be disciplined.   
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From: Lori Furtado

To: Shirwin Smith

Subject: Fw: Taser Use
Date: 02/07/2012 08:41 AM

 
----- Forwarded by Lori Furtado/GOGA/NPS on 02/07/2012 08:39 AM ----- 
 

  
 
 
02/06/2012 11:45 PM 

 
To Frank_dean@nps.gov 
cc  

Subject Taser Use 
 
  

 
 
Sir, what were you thinking? Is it in the job description of officers at 
GGNRA and TSA and others to totally humiliate innocent citizens for your 
own pleasure? If it is, our tax dollars are going down even a bigger hole 
than we ever imagined. 
 
We have job possibilities in San Francisco but I would never go out to 
GGNRA with our hipless, eight year-old dog if we're going to be tasered. 
She's been through enough. Shame on you. 
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From: Lori Furtado

To: Shirwin Smith

Subject: Fw: Taser used against a dog walker
Date: 02/02/2012 11:28 AM

Lori Furtado 
Supt. Secretary 
Golden Gate NRA 
415-561-4720 
----- Forwarded by Lori Furtado/GOGA/NPS on 02/02/2012 11:28 AM ----- 
 

  
 
 
02/01/2012 05:59 PM 

 
To Frank_dean@nps.gov 
cc  

Subject Taser used against a dog walker 
 
  

 
 
Mr Dean, 
 
I was saddened and alarmed to hear about an incident where a man 
was tasered at Rancho Corral de Tierra, as he was being cited for 
walking 2 small dogs. Tasers are dangerous and painful weapons, 
and should only be used when absolutely necessary. In this case it 
seems clear the ranger was in no danger and had no good reason to 
attack the man with her weapon. 
 
I hope there will be a full enquiry into the incident. I often walk my 
dog with my young family in the GGNRA, and I find it very alarming 
that park rangers are not more disciplined in their use of force. Eye 
witness reports say an elderly man was passing by when the taser 
was used and I picture my young son being placed in a similar 
situation. 
 
Rangers should realise they are there to serve the public. Politeness 
and patience should be their default reaction, not rudeness and 
agression as in this case. I'd like to know what disciplinary action will 
be taken against the ranger involved and what steps will be put in 
place to stop this from happening again, 

(b) (6)
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Sincerely, 
 
--  

 
 

(b) (6)



From: Lori Furtado

To: Shirwin Smith

Subject: Fw: Tasering at Montara
Date: 02/02/2012 11:29 AM

Lori Furtado 
Supt. Secretary 
Golden Gate NRA 
415-561-4720 
----- Forwarded by Lori Furtado/GOGA/NPS on 02/02/2012 11:29 AM ----- 
 

  
 
 
02/01/2012 06:15 PM 

 
To Frank_Dean@nps.gov 
cc  

Subject Tasering at Montara 
 
  

 
 
I believe the ranger responsible should be terminated. 
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From: Lori Furtado

To: Shirwin Smith

Subject: Fw: Tasering incident at Rancho Corral de Tierra
Date: 02/09/2012 09:43 AM

 
----- Forwarded by Lori Furtado/GOGA/NPS on 02/09/2012 09:42 AM ----- 
 

  
 
 
02/08/2012 05:01 PM 

 
To <Frank_dean@nps.gov> 
cc  

Subject Tasering incident at Rancho Corral de Tierra 
 
  

 
 
I am writing to protest the tasering of Gary Hesterberg by your ranger Sarah 
Cavallaro.  At a time when you are trying to gain the confidence of the 
public to make widespread changes to GGNRA recreational policy, it seems 
stupid as well as shocking that you would allow such an incident to occur, 
especially considering that Ms Cavallaro has a past complaint on her record 
of threatening to taser a person in the GGNRA.   
  
Mr Hesterberg had two small dogs, which he leashed, and he was walking 
away when he was tasered.  He was not threat to her or anyone else.   From 
several eyewitness accounts, it seems pretty clear that Ms Cavallaro used 
force as a result of losing control of her temper.  
  
This is only the most recent example of abuse of power by the GGNRA. 
  
In 2002, you banned off-leash recreation without any advance notice or 
allowing public comment.  A federal court overturned this ban. 
  
The Dog Management Plan was an attempt to change the enabling 
legislation for the GGNRA, which is something only Congress can do.  No 
public discussion was allowed on the plan, and it was filled with 
questionable environment studies and misleading and false statements.   
  
After this recent example of brutality, the GGNRA has lost my trust and 
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respect.  I hope you will comply with Congresswoman Speier’s request for 
an independent investigation into this incident. 
  

 
  

(b) (6)



From: Lori Furtado

To: Shirwin Smith

Subject: Fw: tasering of dog walker
Date: 02/02/2012 11:34 AM

Lori Furtado 
Supt. Secretary 
Golden Gate NRA 
415-561-4720 
----- Forwarded by Lori Furtado/GOGA/NPS on 02/02/2012 11:34 AM ----- 
 

  
 
 
02/02/2012 09:10 AM 

 
To <frank_dean@nps.gov> 
cc  

Subject tasering of dog walker 
 
  

 
 
 
I have also seen aggresive action by Park Rangers towards dog owners 
here in Marin. Either they need to be trained to keep 
their emotions under control or fired. This Ranger better be fired ASAP. 
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From: Lori Furtado

To: Shirwin Smith

Subject: Fw: Tasers and dog owners
Date: 02/06/2012 08:08 AM

 
----- Forwarded by Lori Furtado/GOGA/NPS on 02/06/2012 08:06 AM ----- 
 

 
 
 
02/03/2012 04:13 PM 

 
To Frank_dean@nps.gov 
cc Tom Cramer <tcramer@stanford.edu> 

Subject Tasers and dog owners 
 
  

 
 
Dear Superintendent Dean, 
 
This week, an unarmed and peaceable dog owner was tasered by a 
GGNRA Ranger after being detained for walking his dog off leash at 
Rancho Corral de Tierra open space. I'm alarmed by the incident itself and 
the eye witness account of the event by a bystander.  
 
Is this what we should expect from our federal employees and park 
rangers?  
 
Please investigate this incident and respond in a transparent way. As an 
urban national park, the GGNRA has a duty to both steward the land and 
respect the recreational use by local citizens--a balance that is difficult to 
strike, but in no case furthered by this type of asymmetrical and violent 
response.  
 
Thank you for your attention to this matter.  
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From: Lori Furtado

To: Shirwin Smith

Subject: Fw: tasers
Date: 02/02/2012 11:42 AM

Lori Furtado 
Supt. Secretary 
Golden Gate NRA 
415-561-4720 
----- Forwarded by Lori Furtado/GOGA/NPS on 02/02/2012 11:42 AM ----- 
 

  
 
 
02/02/2012 11:01 AM 

 
To Frank_dean@nps.gov 
cc  

Subject tasers 
 
  

 
 
Tasering citizens because they have a dog off leash  shows a shocking 
absence of  common sense/judgement; I question the need for tasers 
and  suggest that this incident should  result in 
significant disciplinary action for the ranger involved. 
 

 

 
 

(b) (6)

(b) (6)

mailto:CN=Lori Furtado/OU=GOGA/O=NPS
mailto:CN=Shirwin Smith/OU=GOGA/O=NPS@NPS


From: Lori Furtado

To: Shirwin Smith

Subject: Fw: Tasing at Rancho Corral
Date: 02/06/2012 08:02 AM

 
----- Forwarded by Lori Furtado/GOGA/NPS on 02/06/2012 07:59 AM ----- 
 

  
 
 
02/06/2012 07:31 AM 

 
To Frank_dean@nps.gov 
cc  

Subject Tasing at Rancho Corral 
 
  

 
 
To Mr. Frank Dean, 
     I just read an account of how your department's agent tased a man  
for walking away from an unprofessional ranger who was in my opinion  
unlawfully detaining a citizen. I hope you are ashamed of that woman's  
action and will take disciplinary action.  
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From: Lori Furtado

To: Shirwin Smith

Subject: Fw: Tasing dog walkers now?
Date: 02/03/2012 09:08 AM

 
----- Forwarded by Lori Furtado/GOGA/NPS on 02/03/2012 09:08 AM ----- 
 

  
 
 
02/03/2012 09:05 AM 

 
To "Frank_dean@nps.gov" 

<Frank_dean@nps.gov> 
cc  

Subject Tasing dog walkers now? 
 
  

 
 
Good Morning Frank 
Since when do park officials carry tasers and since they obviously do, 
exactly when do they shoot non aggressive dog walkers with 11 lbs dogs 
IN THE BACK? This is a bonus jolt that goes with the ticket?  
Last time I looked the GGNP was for the enjoyment of all, not so Park 
Rangers can do target practice.  
I really hope I never run into a Park Ranger. I guess if I do I will start the 
camera rolling on my phone. What is up with this?  
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From: Lori Furtado

To: Shirwin Smith

Subject: Fw: tasing in Mantara
Date: 02/03/2012 09:19 AM

 
----- Forwarded by Lori Furtado/GOGA/NPS on 02/03/2012 09:19 AM ----- 
 

  
 
 
02/02/2012 06:21 PM 

 
To Frank_dean@nps.gov 
cc  

Subject tasing in Mantara 
 
  

 
 
Tasing a man for having his dogs off leash in Montara? This is 
unforgivable. The area in question has been used for walking dogs 
for decades. This is not protection of a pristine environment. This is 
civil abuse, and I expect you to rectify the actions and policies of the 
National Park Service and to be accountable for this abuse of the 
public. 
 
--  
warm regards, 

 
This email is for 
recipient's eyes 
only and may not 
be distributed 
without 
permission.  
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From: Lori Furtado

To: Shirwin Smith

Subject: Fw: tasing incident at Rancho Corral de Tierra open space
Date: 02/02/2012 11:33 AM

Lori Furtado 
Supt. Secretary 
Golden Gate NRA 
415-561-4720 
----- Forwarded by Lori Furtado/GOGA/NPS on 02/02/2012 11:32 AM ----- 
 

  
 
 
02/02/2012 08:18 AM 

Please respond to 
 

 

 
To Frank_dean@nps.gov 
cc  

Subject tasing incident at Rancho Corral de 
Tierra open space 

 
  

 
 
Mr. Dean, 
 
 
I am writing to express great concern about the tasing incident at 
Rancho Corral de Tierra open space.    From what I have read, it 
appears the ranger used excessive force in a situation where she was 
in little if any danger.    It is especially upsetting to hear that the man 
told her he has a heart condition and that she then tased him anyway 
- and in the back as he walked away.    She also apparently failed to 
let the man know why he was being detained - had he been given 
any information he might have stayed and cooperated.    I think I 
might have walked away in the same situation - if I was told to leash 
my dog and complied, it would not occur to me that I needed to 
comply with any other rules!   
 
 
I am also concerned about the way the GGNRA is handling a 
transition from off-leash to on-leash rules in this area.    It sounds as 
though there was little public notification or outreach, and if this 
ranger was out there doing "education" she obviously failed 
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miserably at every single level.     
 
 
I hope you terminate her employment 
 
 
best, 

  
 
--  
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From: Lori Furtado

To: Shirwin Smith

Subject: Fw: Tazer Incident Comment
Date: 02/02/2012 01:53 PM

 
----- Forwarded by Lori Furtado/GOGA/NPS on 02/02/2012 01:52 PM ----- 
 

  
 
 
02/02/2012 01:36 PM 

 
To <Frank_Dean@nps.gov> 
cc <crissyfielddog1@aol.com> 

Subject Tazer Incident Comment 
 
  

 
 
Dear Mr. Dean, 
                I am a 67 year old architect  born in California.  Our family 
is descended from the early California explorers. All my life I have  
enjoyed the natural beauty and freedom of the land of my heritage. 
                These troubled days if I want to go somewhere solo it is best 
to go with my dog, a chocolate lab named Bodacious. Now after the 
recent tazer incident we have the rangers to be worried about too. 
How awful. How dreadfully awful. 
                A person who would choose to use her taser on a dog walker 
clearly has her priorities incorrect and should not be in law enforcement. 
                Thank you for your good work and efforts to try and balance 
the needs of all of us who want to enjoy our parks and the natural 
beauty of our state and I hope that you agree that the ranger who 
acted so wrongly will be removed from the profession of law  
enforcement. One Oscar Grant was enough. 
  
Sincerely, 
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From: Lori Furtado

To: Shirwin Smith

Subject: Fw: Tazing Incident Montara
Date: 02/03/2012 03:01 PM

 
----- Forwarded by Lori Furtado/GOGA/NPS on 02/03/2012 03:01 PM ----- 
 

  
 
 
02/03/2012 02:33 PM 

 
To <Frank_dean@nps.gov> 
cc  

Subject Tazing Incident Montara 
 
  

 
 
I am very fearful about the Tazing incident.  This 
smacks of police state.  If this is really all about 
the money GGNRA should be more honest and charge an 
entrance fee or membership instead of handing out $250 
tickets to the very people who have cared for the land 
for decades.  Dog walkers fought developers and 
continue to collect garbage and dispose of it at their 
own expense. They love and care for the land – it 
seems that GGNRA doesn’t. 
  
I insist GGNRA management initiate a full 
investigation by an independent 
group with complete transparency about the events and 
circumstances of this 
incident, and to:   
 ▪    Conduct formal interviews with all witnesses and 
others who were at 
Rancho Corral de Tierra at the time. 
▪    Immediately cease all ticketing of people walking 
dogs at Rancho Corral 
de Tierra. 
▪    Allocate reasonable space for off leash dog 
walking at Rancho Corral de 
Tierra, where it has been allowed for decades. 
▪    Disclose guidelines for use of force and how 
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Rangers are trained to 
handle dog walking violations. 
▪    Disavow any harassing, hostile or abusive 
behavior by GGNRA personnel 
toward people walking their dogs at any GGNRA park 
unit. 
  
Thank you, 
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From: Lori Furtado

To: Shirwin Smith

Subject: Fw: tazing incident
Date: 02/03/2012 08:13 AM

 
----- Forwarded by Lori Furtado/GOGA/NPS on 02/03/2012 08:11 AM ----- 
 
  
 
 
02/02/2012 06:24 PM 

     
    To:    Frank_dean@nps.gov 
    cc:     
    Subject:    tazing incident 

 
 
I  insist GGNRA management initiate a full investigation by an independent group with complete 
transparency about the events and circumstances for a GGNRA Ranger to use a Taser gun against a man 
walking his dogs at Rancho Corral de Tierra (1/29/12), and to:  
▪ Conduct formal interviews with all witnesses and others who were at Rancho Corral de Tierra at the 
time. 
▪ Immediately cease all ticketing of people walking dogs at Rancho Corral de Tierra. 
▪ Allocate reasonable space for off leash dog walking at Rancho Corral de Tierra, where it has been 
allowed for decades. 
▪ Disclose guidelines for use of force and how Rangers are trained to handle dog walking violations. 
▪ Disavow any harassing, hostile or abusive behavior by GGNRA personnel toward people walking their 
dogs at any GGNRA park unit. 
 
Regards,  
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From: Lori Furtado

To: Shirwin Smith

Subject: Fw: Teaser NO on Montara incident
Date: 02/02/2012 11:27 AM

Lori Furtado 
Supt. Secretary 
Golden Gate NRA 
415-561-4720 
----- Forwarded by Lori Furtado/GOGA/NPS on 02/02/2012 11:27 AM ----- 
 

  
 
 
02/01/2012 04:00 PM 

 
To Frank dean <Frank_dean@nps.gov> 
cc  

Subject Teaser NO on Montara incident 
 
  

 
 
Mr. Dean,  
  
Please make sure police are accountable for the use 
of unnecessary teaser guns during a ticket situation 
over a peaceful dog walker in Montara. It has been 
going around dog circles in San Francisco and it 
sounds inexcusable. 
  
Thank you, 
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From: Samantha Pollak

To: Shirwin Smith

Subject: Fw: The mood is set from the top down.
Date: 02/02/2012 04:34 PM

 
 
Samantha Pollak, Environmental Protection Assistant 
National Park Service, GGNRA 
Planning Division - NEPA Team 
Presidio Building 223 
415-561-2883 
----- Forwarded by Samantha Pollak/GOGA/NPS on 02/02/2012 04:34 PM ----- 
 

  
 
 
02/02/2012 09:29 AM 

 
To goga_planning@nps.gov 
cc  

Subject The mood is set from the top down. 
 
  

 
 
Dear Mr. Dean and GGNRA:  I am outraged that a GGNRA ranger 
tasered a man in the back as he was walking away, and that ranger 
is STILL on duty. Does she still have a taser? Do you see the problem 
here? It's not one trigger-happy ranger. It's the whole attitude of the 
GGNRA toward dog owners. You folks are the most unfriendly people 
I've ever had the pleasure of regarding as public servants. In all my 
30 years of going to Fort Funston with whatever dog I happened to 
have at the time, I had many occasions to pass a park ranger, usually 
in his/her vehicle driving on Sunset Trail or on the beach itself. Not 
once in all those years has a ranger greeted me in any way: no eye 
contact, no "hello", no wave, no nod, no tip of the hat, and of course, 
no  smile. Why is that? I stand aside and control my dog to let them 
pass, and I get ready to exchange a brief but friendly greeting with 
them, but get nothing back. In thirty years??? I understand that 
some dog owners or walkers can be rude. I was a high school English 
teacher for 33 years, and of course I came across many parents who 
were angry, unreasonable, rude, outright crazy, or strung out on 
drugs. As a public servant, one has to keep one's cool, be polite, and 
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SERVE EVERYONE. That means try to make the situation better FOR 
EVERYONE. And especially not lump ALL parents together because of 
the few rude ones. Mr. Dean you have an opportunity to change all 
that. Your rangers need sensitivity training in how to work with the 
public, in how to greet people, and some diversity training. In off-
leash areas it would help if you assigned rangers who liked dogs and 
liked people.  Even the San Francisco police  department knows how 
to be friendly. This unfriendly attitude causes great distrust, and this 
taser incident makes it much worse. Put that ranger on paid leave, 
but get her out of the public's way until we are sure she is safe.    -
sincerely,  

(b) (6)



From: Lori Furtado

To: Shirwin Smith

Subject: Fw: The mood is set from the top down
Date: 02/02/2012 11:35 AM

Lori Furtado 
Supt. Secretary 
Golden Gate NRA 
415-561-4720 
----- Forwarded by Lori Furtado/GOGA/NPS on 02/02/2012 11:35 AM ----- 
 

  
 
 
02/02/2012 09:46 AM 

 
To Frank_dean@nps.gov 
cc  

Subject The mood is set from the top down 
 
  

 
 
Mr Dean - I am outraged at the incident that happened this week, 
especially since the ranger is STILL on duty. This does not inspire 
trust between the public and your police tactics. What is this, Egypt? 
The thing is, this is not just some loony ranger, some isolated 
incident. This is a perfect consequence of years of fostering a 
negative attitude toward dog owners by GGNRA. I believe the 
administration of GGNRA sets the tone for the average ranger. Do 
you know that not once in 30 years that I've been taking my dog to 
Fort Funston has a ranger ever acknowledged me, in any way:  no 
wave, no nod, no "hello", no eye contact, and of course no smile. 
What's up with that? I have had MANY occasions to step aside on the 
Sunset Trail, control my dog, and let the ranger drive by. I have 
always been ready to wave or nod at the ranger. Not once has my 
gesture been acknowledged or reciprocated. You folks are the most 
unfriendly group of public servants I've ever met. Now, when I went 
to one of your open houses regarding the dog management plan, I 
saw another side. You folks greeted us, approached us, smiled, gave 
us coffee, so you know how to do it. You personally have an 
opportunity and an obligation to change the tone the rangers have 
toward park visitors, including dog owners and walkers. Then things 
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wouldn't be so belligerent when conflicts occur. I understand that 
some dog people can be rude. But look. I was a high school English 
teacher for 33 years. You think the parents weren't sometimes rude, 
angry, unreasonable, uncooperative, just plain crazy, or strung out 
on drugs? As a public servant, it was MY job to help the situation for 
EVERYBODY, to keep my cool, to be polite no matter what, to make 
the world a better place, for God's sake. You can't just choose who 
you want to serve and not serve. I heard you speak at a Board of 
Supervisors meeting last spring, Mr. Dean. You seemed like a very 
nice man. I was surprised, since the behavior of those under you do 
not reflect that. You can change this, Mr. Dean. Get some help. 
Suspend that ranger. Talk to your people. Otherwise, this taser 
incident is only the beginning.   -sincerely,  
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From: Lori Furtado

To: Shirwin Smith

Subject: Fw: Ticket Taser
Date: 02/29/2012 01:38 PM

 
----- Forwarded by Lori Furtado/GOGA/NPS on 02/29/2012 01:38 PM ----- 
 

  
 
 
02/25/2012 09:41 AM 

 
To Frank_Dean@nps.gov 
cc  

Subject Ticket Taser 
 
  

 
 
I have been a supporter of the Park Service since I visited my first park 
when I was 8.  I know the Park service is underfunded and under 
appreciated, but that is no excuse for the behavior of one of your 
rangers:  taser someone for a dog ticket?  Please let me know that that 
person has been disciplined/fired and that you will immediately institute 
training to make sure that nothing like that happens again. 
 
Most sincerely, 
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From: Lori Furtado

To: Shirwin Smith

Subject: Fw: Use of taser
Date: 02/09/2012 02:56 PM

 
----- Forwarded by Lori Furtado/GOGA/NPS on 02/09/2012 02:55 PM ----- 
 

  
 
 
02/09/2012 02:33 PM 

 
To Frank_dean@nps.gov 
cc  

Subject Use of taser 
 
  

 
 
Like many others, I was extremely distressed to hear about the use of a 
taser on an off-leash dog walker in Montara.  My understanding is that 
tasers are a tool for law enforcement officers to use in lieu of a gun.  I 
certainly hope people who are walking dogs off leash don't need to worry 
about being shot now.  For me and others with heart disease a taser can 
be equally as lethal.  I can't see how a person avoiding a ticket for this 
offense is worth possibly killing. 
 
Sincerely,    
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From: Lori Furtado

To: Shirwin Smith

Subject: Fw: Use of Tazers on Dog Walkers
Date: 02/02/2012 12:16 PM

----- Forwarded by Lori Furtado/GOGA/NPS on 02/02/2012 12:16 PM ----- 
 

  
 

 
 
 
02/02/2012 12:13 PM 

 
To Frank_dean@nps.gov 
cc  

Subject Use of Tazers on Dog Walkers 
 
  

 
 
 
Please be reasonable and incorporate dogs and off leash play into our 
parks as we do in our community and our lives.  
 
I insist GGNRA management initiate a full investigation by an 
independent group with complete transparency about the events and 
circumstances of this incident, and to: 
▪    Conduct formal interviews with all witnesses and others who were 
at Rancho Corral de Tierra at the time. 
▪    Immediately cease all ticketing of people walking dogs at Rancho 
Corral de Tierra. 
▪    Allocate reasonable space for off leash dog walking at Rancho 
Corral de Tierra, where it has been allowed for decades. 
▪    Disclose guidelines for use of force and how Rangers are trained 
to handle dog walking violations. 
▪    Disavow any harassing, hostile or abusive behavior by GGNRA 
personnel toward people walking their dogs at any GGNRA park unit. 
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From: Janet Takashiro

To: Shirwin Smith

Subject: Fw: Using Taser on Montara Dog Walker
Date: 02/21/2012 08:14 AM

 
----- Forwarded by Janet Takashiro/GOGA/NPS on 02/21/2012 08:14 AM ----- 
 

 
  

 
 
02/20/2012 09:56 AM 

Please respond to 

 

 
To "Frank_dean@nps.gov" 

<Frank_dean@nps.gov> 
cc  

Subject Using Taser on Montara Dog Walker 
 
  

 
 
Dear Mr. Dean, 
 
This is outrageous behavior and excessive force used by the Montara 
GGNRA Ranger who used a taser on a dogwalker. The ranger needs 
to be dismissed immediately. There is clearly a lack of training if 
under these circumstances the rangers are resorting to using a taser. 
Please offer residents and dogs reasonable off-leash trails for dogs. 
 
Your consideration is greatly appreciated. 
 
Sincerely, 
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From: Alexandra Picavet

To: Shirwin Smith; Howard Levitt

Subject: Fw: Visitor Complaint
Date: 09/20/2010 12:51 PM
Importance: High

Shirwin. Should we answer this too? I think so. Let me know what you think. 
Thanks. 
Alexandra Picavet 
Public Affairs
Golden Gate National Recreation Area
415-786-8021

----- Original Message -----
From: "David Shaw" [DShaw@ParksConservancy.org]
Sent: 09/20/2010 12:13 PM MST
To: Alexandra Picavet
Subject: FW: Visitor Complaint

fyi

David W. Shaw
Director of Communications & Marketing
Golden Gate National Parks Conservancy
Fort Mason, Building 201
San Francisco, CA 94123
415.561.3064
www.parksconservancy.org

 
Parks For All Forever
-----Original Message-----
From: Christy Rocca 
Sent: Monday, September 20, 2010 11:23 AM
To: 
Subj or Complaint
Importance: High

Dear ,

Thank you for your email outlining the confrontation you had with
another visitor on Crissy Field.  I'm the director of the youth
environmental education center and have no authority over visitor use
policies in the park, but I do want you to know that I forwarded (marked
urgent) your complaint to the park service officials in charge.

I am so very sorry this altercation happened to you and your family.
Here is the direct phone to the Park Police: 415/561-5505.  Please load
it into your cell phone. If anything like this ever happens to you
again, don't hesitate to contact the Park Police immediately.  They will
respond quickly and take action.

(b) (6)

(b) (6)

mailto:CN=Alexandra Picavet/OU=GOGA/O=NPS
mailto:Shirwin_Smith@nps.gov
mailto:CN=Howard Levitt/OU=GOGA/O=NPS


I want you to know that I appreciate you letting me know about this
terrible incident.  Crissy Field was designed to create access for all.
For you, your daughter and the rest of your family to have such a
horrible experience and to feel unwelcome at Crissy, a place many of us
have worked so hard to insure access for all, is absolutely
heartbreaking to me.

Please take care and thank you again for sharing the details of your
most unfortunate experience so we can alert park leaders to these
issues.

Sincerely,

Christy Rocca
Director, Crissy Field Center
Golden Gate National Parks Conservancy
1199 East Beach, Presidio 
San Francisco, CA 94129
Tel: 415/ 561-7750
Fax: 415/ 561-7695

 
Please note that Crissy Field Center has relocated to its new, interim
location due to the construction of the Presidio Parkway project. 

 

 
Crissy Field Center programs encourage new generations to become bold
leaders for thriving parks, healthier communities and a more
environmentally just society.

 

-----Original Message-----
From: Sara Steele 
Sent: Monday, September 20, 2010 8:33 AM
To: Michele Gee; Christy Rocca
Subject: Visitor Complaint

Good morning ladies,
The email below re: disabled access and the off-leash policy was
received in the 'cfcregistrations' general email box. I believe it
should be forwarded to public affairs, but I am not sure who that is now
that so many people have shifted within the park service. Could you pass
it along to the appropriate parties so it can be properly acknowledged?

Thanks,
Sara

Post To:         CFC Registrations
 Conversation:   
 From:                    Posted:
Sat 9/18/2010 4:04 PM
 Subject:        Re: Dogs off leash
 Attachments:   
View As Web Page
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To whom it may concern,
My family and I were forced to leave the Chrissy Field Area this 
afternoon because an extremely rude individual was walking their dog 
off-leash. As I approached him to to explain that our daughter is 
disabled and would be frightened by the animal, the individual put his 
hands on my chest and forcibly confronted me.

I would like to complain about this individual as well as this absurd 
policy (which I have discovered exists at Chrissy Field which allows 
dogs off leash and under "voice control") as it discriminates against 
equal access for disabled people. This, if true, would put it at odds 
with the Americans with Civil Liberties Act. It also elevates the 
rights of dogs and their owners above those of the disabled 
community's. You should be ashamed of yourselves for establishing and 
enforcing such a discriminatory policy. I intend to pursue this 
complaint to the Mayor's office, the parks service and to anyone else 
who will listen. I would appreciate a prompt reply to my complaint.
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From: Lori Furtado

To: Shirwin Smith

Subject: Fw: What's the deal...
Date: 02/02/2012 11:34 AM

Lori Furtado 
Supt. Secretary 
Golden Gate NRA 
415-561-4720 
----- Forwarded by Lori Furtado/GOGA/NPS on 02/02/2012 11:33 AM ----- 
 

  
 
 
02/02/2012 09:03 AM 

 
To Frank_dean@nps.gov 
cc  

Subject What's the deal... 
 
  

 
 
...on using tasers on dog walkers in GGNRA (especially the NRA part) 
What are you guys turning into fascist now? 
My goodness, even if the guy was breaking the law is 
it's unnecessary to taser someone not resisting. even if they are 
resisting without violence!! I'm outraged!! Can you explain this, will I 
be able to bring my 71 year old Mother who is a little rebellious to 
the GGNRA when she visits next year? I'm really not sure and I'm 
proud of the physical recreation area, I always bring visitors from out 
of town. Now part of my stories about the GGNRA will have to 
include this, just as fair warning to them. Please, please, explain this 
to me. 
--  
Have a great one!  
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From:

To: Shirwin_Smith@nps.gov

Subject: Fwd: Take Action: Protest the GGNRA Use of a Taser Against a Dog Walker
Date: 02/02/2012 09:36 AM

too bad about this incident which will be rehashed mercilessly. 
dw 
 
---------- Forwarded message ---------- 
From: SaveOffLeash GGNRA <saveoffleashdogs@gmail.com> 
Date: Thu, Feb 2, 2012 at 9:31 AM 
Subject: Take Action: Protest the GGNRA Use of a Taser Against a Dog 
Walker 
To:  
 
 
Join the Call-in Day on Friday, Feb. 3! 

This week, a Montara resident who was peacefully walking his dogs at 
Rancho Corral de Tierra open space was shot in the back with a taser gun by 
a GGNRA ranger. Eyewitnesses have reported that the Ranger was not 
being physically threatened in any manner by the unarmed person who was 
being detained and issued a ticket (see eyewitness account below). He was 
walking two 11-lb. terriers, one off leash. 

Please call GGNRA Superintendent Frank Dean as well as U.S. Senator 
Dianne Feinstein and Congresswoman Jackie Speier to protest this use of 
excessive, unwarranted force!

CONTACT

GGNRA Superintendent Frank Dean 
Tel. (415) 561-4720. Email: Frank_dean@nps.gov

U.S. Senator Dianne Feinstein•
 
Tel. (415) 393-0707. Web email form: https://www.feinstein.senate.
gov/public/index.cfm/e-mail-me
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Congresswoman Jackie Speier 
Tel. (650) 342-0300. Web email form: https://forms.house.gov/speier/
webforms/email_jackie.shtml (Breaking News:  Congresswoman 
Speier asked for an independent review:  http://www.hmbreview.com/
news/rep-speier-suggests-taser-use-unwarranted/article_b23c1320-
4d2b-11e1-916a-0019bb2963f4.html. )

Want to call more public officials about this incident? Click here 
(http://www.eco-dog.org/get-involved/be-heard) for contacts for 
local, state and federal elected officials

TALKING POINTS

I insist GGNRA management initiate a full investigation by an independent 
group with complete transparency about the events and circumstances of 
this incident, and to: 

• Conduct formal interviews with all witnesses and others who 
were at Rancho Corral de Tierra at the time.

• Immediately cease all ticketing of people walking dogs at 
Rancho Corral de Tierra.

• Allocate reasonable space for off leash dog walking at Rancho 
Corral de Tierra, where it has been allowed for decades.

• Disclose guidelines for use of force and how Rangers are 
trained to handle dog walking violations.

• Disavow any harassing, hostile or abusive behavior by GGNRA 
personnel toward people walking their dogs at any GGNRA park 
unit.

ENDORSERS

DogPAC of San Francisco, Ft. Funston Dog Walkers, ProDOG, Save Off Leash 
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Dog Walking in the SF Bay Area, SFDOG and others

MORE INFORMATION

Media article: http://www.ktvu.com/news/news/ranger-uses-stun-gun-man-
walking-dogs-leash/nHQkB/

Also, below is an eyewitness account of the incident that was circulated by 
the Montara Dog Group:

Yesterday my husband and I walked our two border collies on the cement 
trail of Ranch Corral de Tierra. On our way home a woman walking her dog 
told us to leash our dogs because a park ranger was handing our citations. 
So we leashed our dogs and we encountered a man in his late forties with 
his two little dogs (no bigger than the size of a beagle) being cited by a park 
ranger for not having them on a leash. Since we had never seen a park 
ranger during our 7 years of walking our dogs there, we asked her why she 
was patrolling the area. She quickly responded that the area was now under 
GGNRA control. The man she was citing had already leashed his dogs and 
provided her all his personal information. 

He asked her if he could go home and she said No. He than asked her to 
provide him a ticket or tell him why he couldn't leave. The park ranger was 
very rude and told him he could not leave until she heard by from her base 
but didn't tell him what she needed to hear from them or why he was being 
detained. After ten minutes the man asked her again to let him know why 
he could not leave or just cite him but she gave him no answer. My husband 
even asked her why she was not letting the man go on his way and she told 
him to stay out of it. Eventually, the man just started walking in our 
direction so he could go home. This really upset the park ranger and she told 
him to stop and that he could not leave. Once again the man asked why and 
just told her to give him a ticket or let him know if he was being arrested. 
Note that he had already leashed his two small dogs and was puzzled at the 
fact that he could not leave. 

Since she did not respond as to why he was being detained nor tell him the 
type of jurisdiction she had over him, he started to walk away and she told 
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him that she would tase him if he walked another step. The man replied that 
he had a heart condition and to not taser him as it could be life threatening. 
He gave her his back to look at me and my husband in disbelief to what was 
going on and the park ranger fired her taser at him. The poor man fell to 
floor and you could see that he was in a lot a pain. An elderly man was 
walking right by the man when he got tasered and luckily the passerby was 
not hurt. 

It was completely incredulous to see what was going on over two small dogs 
that were not leashed. About ten minutes later the sheriff came and hand 
cuffed the man. He asked us to take his dogs home and tell his wife what 
just happened. We heard ambulances on their way and believe that instead 
of going to jail (for doing nothing) was taken to a local hospital.

************************************************

About the Author: This e-mail is authored by Arnita Bowman, who enjoys the GGNRA and Bay Area parks with her 
family, including the family dog, and is a member of several Bay Area organizations that are working to preserve 
open-spaces for all people, including those that enjoy both on-leash and off-leash dog recreation. 

Cancellation: To be removed from this email distribution, please respond to saveoffleashdogs@gmail.com with 
"Cancel" in the subject line. Thank you for your support in keeping the Bay Area people and dog-friendly.
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From: Julie English

To: Keith Stegall

cc: Herman Pinales; Shirwin Smith

Subject: Horse Trail at Ft Funston
Date: 07/29/2009 04:37 PM

Hi Keith - We finished our signing of the horse trail today.  There are 
several areas of the trail that need to be fixed some of them more 
immediate than others because of safety concerns: 
 
1.  I think you have probably gotten all the emails about the cable gate 
behind the hang glider bldg.  The last note from Kim Coast was that the 
gate could be replaced with post and cable fencing with an opening to 
accommodate pedestrians and horses.  I already sent in a wo order for 
this request. 
 
2.  At the point where the trail crosses the paved road just north of the 
steps there is quite a drop off from the pavement crumbling away.  The 
trail is also overgrown with a lot of poison oak in this same area. 
 
3.  The are several places where the trail is overgrown particularly north of 
the road crossing where there are a lot of trees and not enough height 
clearance for a horse.  There is one particularly dangerous spot where a 
large branch 8-10" in diameter has fallen down across the trail but is still 
attached to the main trunk of the tree which should be dealt with soon 
because of safety considerations. 
 
4.  Finally there are several exposed pieces of concrete with short sections 
of pipe sticking out of them that are in the northern section of the trail 
which could also be hazardous. 
 
I will forward this email to Laurel so she can generate work orders for 
these items. 
 
On another note we noticed that the post closing the trail at the end of 
the second overlook has been pulled out of the ground.  Is there a way to 
close off the trail further South so people can still get down to the beach?  
I think people who want to get down to the beach may be the ones 
pulling out the sign.  
 
Thanks for your help with this.  Julie 
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Julie English 
GOGA Sign Shop 
Bldg.1046 Marin Headlands 
Phone : 415-331-1712 
Fax: 415-331-0920 



From:

To: Shirwin_Smith@nps.gov

Subject: horse trail
Date: 08/04/2009 12:25 AM

Shirwin- 
 
Why the new horse trail signage? Isn't this going to be even more confusing? I 
thought horses were allowed anywhere at Fort Funston (except the fenced in 
areas)?  I'm already getting email asking why horses were on the paved trails on 
Sunday. I worry that the signage sets expectations that horses won't be 
encountered on other trails.
 
Thanks
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From: Ozola Cody

To:  

cc: Chris Powell; Shirwin Smith

Subject: Important Outreach Needed 
Date: 01/27/2009 02:41 PM

 
 
Dear  and 
others.., 
We would like to reach out to you as our community liaison to the 
dogwalking community. You all are very instrumental in keeping 
surrounding communities and visitors aware of regulations and behavior that 
are related to dogwalking within the park. Recently the park received 
complaints in regards to dogwalkers harassing equestrians at Fort Funston. 
In addition to an incident where dogwalkers have told equestrians they were 
not allowed at Fort Funston. Please help us communicate the importance of 
shared recreation and safety to the dog-walking community.  
 
1.    Please share the following park policy information from the  GGNRA 
2008 Compendium with your constituents: 
 
The use of horses or pack animals is permitted on the following trails, 
routes or areas in San Francisco: 
•    Ocean Beach 
•    Fort Funston  
•    Fort Funston Beach 
 
Horses are prohibited in the following areas, for other than park 
management or under special use permit in San Francisco:  
•    Baker Beach 
•    Crissy Field 
•    Fort Point 
•    Marshalls Beach 
 
 
 
2.    Please share the following regulation that applies to all areas in GGNRA 
open to dogwalking: 
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•    36 CFR § 2.34(a)(4) -  This section prohibits disorderly conduct 
(unmanaged dogs creating hazardous or physically offensive condition) 
 
We stand behind our mission to provide safe recreation to park visitors. We 
will continue to keep you posted on dog management plans in the park. 
Thank you for assisting us with community outreach and please let me know 
when you have sent this info out to your constituents so we know they have 
been informed. 
 
Feel free to contact me if you have any questions. 
 
Sincerely, 
Ozola L. Cody 
NPS, GGNRA 
Public Affairs 
201 Fort Mason 
San Francisco, CA 94123 
415-561-4734 (p) 
415-561-4737 (f) 
http://www.doyourpartparks.org/ 
 



From:

To: shirwin_smith@nps.gov

Subject: In favor of dogs at Crissy Field
Date: 07/21/2009 10:54 AM

Hello,

I've been told that some people are trying to ban dogs off leash at Crissy Field.  I heard about the tragic incident 
where two pit bull dogs attacked a small horse.  I am a lover of all animals, so I think that is horrible and am very 
saddened by the incident.

However, like all issues about people, animals, and violence in society, the damage is really done by a small few.  
That is why there are laws in place to make sure you have yourself and your dogs under control.  The people who are 
responsible for the attack should be held responsible; not the thousands of responsible dog owners who visit, care for, 
and use the park every day.

I am actually a lot more concerned about the people who visit the park on weekends, and leave trash, start small fires 
with their barbeques on the grassy areas, and drive out of the park onto the roads drunk.  It happens every weekend, 
and no one ever seems to care or do anything about it.  I care a great deal about the park and pick up trash every time 
I am there (about 5 days a week).  

I don't think I should be punished because I play ball and frisbee with my dog on the beach.  She has not harmed 
anyone, and will not do so because I make sure of it.  I do not let her run around without supervision and I pick up 
every bit of poop.  I believe that most dog owners do the same.  This is a very important place for us, and the whole 
population of dog owners and dogs should not be punished for the actions of the irresponsible few.

Thank you for your consideration,
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From: Brian O'Neill

To: Shirwin Smith

Subject: In Support of Off-leash Dog Walking in the GGNRA
Date: 04/28/2004 09:14 AM

 
----- Forwarded by Brian O'Neill/GOGA/NPS on 04/28/2004 09:12 AM ----- 
 
  

 
 
 
04/27/2004 11:43 PM MST 
 

     
    To:    <GOGA_Superintendent@nps.gov>, 
<assemblymember.yee@assembly.ca.gov>, 
<assemblymember.leno@assembly.ca.gov>, 
<Gavin.newsom@sfgov.org>, <sf.nancy@mail.
house.gov>, <senator@boxer.senate.gov>, 
<senator@feinstein.senate.gov>, 
<Gale_Norton@ios.doi.gov>, 
<Fran_Mainella@nps.gov>, <Board.of.
supervisors@sfgov.org> 
    cc:     
    Subject:    In Support of Off-leash Dog 
Walking in the GGNRA 

 
 
Esteemed Elected Officials, 
 
 
  
 
 
We would like to express our dismay with the enforcement of leash laws 
at Fort Funston while negotiations are taking place with the San 
Francisco Dog Owners Group.   Even though we live in Hillsborough, we 
enjoy taking our (well behaved) dog up to the Fort Funston beach as it’s 
one of only a few places that our dogs can run free.  I understand these 
negotiations have taken some time, but that the original agreement 
called for a suspension of leash laws until a compromise could be worked 
out. 
 
 
  
 
 
Thank you for your attention to this matter. 
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From:

To: Shirwin_Smith@nps.gov

Subject: incident at Fort Funston
Date: 10/04/2009 01:00 PM

Shirwin,
 
We had another incident at the Fort today with  and his 2 mastiffs. I 
believe one incident was reported previously by , and there have been 
many unreported problems with his dogs. Aside from ticketing him, is there 
anything else that can be done to keep him out of the GGNRA with his off-leash 
dogs?
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From:

Reply To:

To: Jessica_Carter@nps.gov; Shirwin_Smith@nps.gov

Subject: incident update
Date: 05/13/2009 10:38 PM

Dear Jessica and Shirwin,
 
I'm writing to keep you both updated on the incident resolution between  

 
I've had conversations with both men, first apologizing to  outburst 
and then reprimanding  for using inappropriate language with a GGNRA 
employee.

 is being very gracious about the incident and has pointed out that he sees 
 as an individual and not representative of the Fellow Feathers.  has 

assured me that he will behave himself in the future and promises to stay away 
from .

 has received an immediate suspension for his behavior and further punitive 
actions are being considered by the Executive Board. s degree of 
commitment to better relations will have a large impact on our final decision.
 
I will be talking to  in the next week or so to insure that he feels comfortable 
with the situation. If there are any lingering issues, and if  so desires,  
has agreed to have a peaceful and gentlemanly discussion with him about the 
incident.
I trust this will be resolved quickly and will never be repeated.
 
On a positive note,  and I plan on meeting at Fort Funston in the near 
future to re-install the new doggie bag dispenser in a more appropriate location.
 
Thank you for your patience and understanding.
 
Sincerely,
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From: GOGA NewsRelease

Sent By: Alexandra Picavet

To:
Subject: Law Enforcement Incident in Rancho Corral de 

Tierra 
Date: 01/31/2012 05:11 PM

Golden Gate National Recreation 

Area Media Statement  

  
Release Date: January 31, 2012  
For Immediate Release  
Contact: Howard Levitt, 415 561-4730  
 
Law Enforcement Incident in Rancho Corral de Tierra  
Golden Gate National Recreation Area shares the general public’s concern over the 
unfortunate incident between a National Park Service law enforcement ranger and a 
man walking his dog off leash at Rancho Corral de Tierra, in San Mateo County, on 
Sunday, January 29, 2012. As is standard practice, the park has initiated a review of 
the incident, which will be concluded in the next two weeks. At that time, another 
statement will be released.  
 
According to the information available to the park at this point, the incident began 
as a routine educational contact about the National Park Service rules on dog 
walking. The incident developed into a more serious law enforcement situation 
when the person being contacted provided false information to the ranger, and 
refused to heed repeated orders to remain at the scene while the ranger was in 
contact with the park dispatch center to confirm his identity.  
 
In December 2011, Rancho Corral de Tierra came under the management of the 
National Park Service. Golden Gate National Recreation Area will continue to work 
hard to build close partnerships with the existing users of, and the communities that 
surround, Rancho Corral de Tierra.  

-NPS-  
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From: Jeff Wasserman

To: Onassis Batista; William Battista; Darren Battles; Kenneth Blaire; Colleen Budd; 
Michael Cameron; Michael Chang; Anthony DePalma; Matthew D'Onofrio; 
Andrew Ewing; Michael Falzone; Jeffrey Floyd; Michael Griffin; James Guenette; 
Jeffrey Halvorson; Thomas Hart; Scott Huther; Robert Jansing; Irma Javier; 
Gregory B Johnson; Antonio Kang; Austin King; Russell Kidd; Constance 
Leonard; Gerald Michael; Raquel Lopez Milano; Larry Morales; Andrew Muller; 
Todd Newton; Vinh Nguyen; Robert O'Connor; Jesse Peterson; Steven Polianos; 
April Ramos; Kenneth Rawles; Jason Raymos; Robert Reidy; Todd Roth; Ezra 
Savage; Pat Smith; Stephen Smith; Louis Torche; Matthew Waldman; Jeff 
Wasserman; Robert Whalen; David E Williams; Ari Wong; Nyhung Wu; Jason 
Wu; John Sioui; Jon Schneider; Michael Mertz

Subject: Leash Law Violations on the Great Meadow
Date: 11/02/2009 06:37 PM

SFFO, 
 
I attended the GGNRA Senior Staff meeting today, and park managers 
unveiled a new flyer the park is preparing to publish, explaining the areas 
where dogs can and can't be off-leash in the GGNRA.  The Senior Staff 
meeting is in a second floor corner meeting room overlooking the Great 
Meadow.   As they explained the new flyer to the Acting Superintendent, 
they mentioned that all of Fort Mason is a leash required area.  Everyone 
turned and looked out the windows and commented on all the off-leash 
dogs running around the Great Meadow.  
 
Following the meeting, I contacted two visitors with off-leash dogs on the 
Great Meadow and issued them written warnings.  Both of them took the 
warnings well, while at the same time advising me that  the Great Meadow 
is "the place" for locals to come walk their dogs off-leash.  The Great 
Meadow has always had signs posted advising that dogs must be 
leashed.   Some SFFO personnel have been proactive about contacting 
leash law violations on the Great Meadow.  Broader support for contacting 
visitors with off-leash dogs at the Great Meadow would be greatly 
appreciated.   If we all take the time to warn or cite a couple of visitors 
with off-leash dogs whenever we're working the area of Fort Mason, over 
time we can gain greater visitor compliance on this issue.  Written 
warnings should be entered into the GGNRA "local file" so that over time 
we will know who our repeat offenders are.  
 
Thanks for your help with this. 
 
- Jeff W. 
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Lt. Jeff Wasserman 
Commander, Services 
United States Park Police 
San Francisco Field Office 
(415) 561-5181 ( o ) 
(415) 559-8344 (c ) 
(415) 561-5165 ( f ) 



From:

To: Ken White; Chris Powell; Shirwin Smith; kdinneen@PHS-SPCA.org

cc:  ; 

Subject: Letter from Pacifica Mayor Pro Tem
Date: 12/16/2009 05:59 PM

 
Thank you very much for taking your valuable time to come 
over the hill and meet with us today.  As I said at the 
meeting,  as our open spaces continue to decline and what is 
left controlled by park services, it will become increasingly 
important to have places where people can legally recreate 
with their dogs off-leash.  We certainly appreciate your 
willingness to discuss this.   Attached is the letter sent by 
Pacifica Mayor Pro Tem Mary Ann Nihart, which I read in part 
today.  She sent her regrets for missing the meeting, but 
wanted to express her views. 
 
With our best wishes,     

  
 
 
 
 
 

Mary Ann Nihart
146 Hilton Lane 

Pacifica, CA  94044 
December 16, 2009 
  
Frank Dean 
Interim Superintendent 
Golden Gate National Parks 
Building 201, Fort Mason 
San Francisco, CA  94123-0022 
  
  
Dear Mr. Dean, 
  
I am writing to ask your due consideration in designating 
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additional off leash dog walking areas in San Mateo County as 
part of the GGNRA.  Currently, the only designated area for off 
leash use is Pulgas Ridge which for myself and many others 
has very difficult access.  In my 27 years in Pacifica, this 
community has worked hard to protect open space, getting 
many of our ridge lines and hillsides added to the GGNRA.  
While along with others I support this endeavor, I have also 
seen many spaces previously used by dog owners become 
restricted access by virtue of required leash.  Without education 
and adequate, accessible off leash areas, people continue to 
violate the law, walk their dogs where they wish and when they 
receive a ticket, complain bitterly.  I am a strong supporter of 
the thought that if we designate adequate accessible off-leash 
areas and educate the public, then these areas will be used and 
vulnerable wildlife and vegetation will be better protected.  If 
dog owners have no designated areas, they will go everywhere. 
  
Currently, I am the Mayor Pro Tem of the Pacifica City 
Council and we also struggle with this issue. In our case, we are 
bringing people together to try and develop creative solutions.  
While I am writing this letter of support as a private citizen, I 
would suggest that creative solutions are possible for the 
GGRNA as well.  In Pacifica, we have approved and are 
moving through the process to build an off-leash dog run, but 
for large breed dogs that is simply not sufficient.  They need to 
run, chase balls, and retrieve.  These activities can never be 
adequately provided in a limited dog run or on leash.  Owners 
know this and work to find places for their dogs.  In that 
endeavor, I believe as do others that owners will take their 
dog’s to adequate accessible areas for off-leash open space, but 
without those spaces, they will simply go wherever and as a 
result produce the result most of us are trying to protect – 
endangered wildlife and vulnerable vegetation. 
  
I wish I could attend today’s meeting in Pacifica, but 
unfortunately I am teaching at the Mayo Clinics in Rochester 
and other City Council members are already committed to 
meetings elsewhere.  Do not take this as a lack of interest.  



Please reconsider and add additional off leash, accessible areas 
in San Mateo County.  Thanks for your efforts.  If you need 
further information from me, feel free to call my cell at 650-
784-9141 or email mnihart@pacbell.net. 
  
Sincerely, 
Mary Ann Nihart 
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From: Hank Mooney

To: Shirwin_Smith@nps.gov

Subject: Letter of protest regarding Presidio Police
Date: 02/25/2009 10:00 AM

February 25, 2009

To: Shirwin Smith, GGNRA
Shirwin_Smith@nps.gov
cc: OceanBeachDOG@mindspring.com

Dear Shirwin Smith:

I am a professional dog walker in San Francisco (SF Business License
No. 420542).

For years, I and many other professional dog walkers have used the
area around Pop Hicks Field in the Presidio for off-leash walking of
our clients’ dogs.

There does exist one--and only one--sign in this area (a very large
area including several miles of hiking trails) that indicates that
pets are to be on-leash.

I came across that sign only by chance. It is hard to see and is
positioned in such a way as to imply that only the section beyond the
sign is restricted.

A famous 1979 court decision, revised in 1996, supposedly established
the boundaries of off-leash vs. on-leash dog areas for the GGNRA
generally, including the Presidio.

However, the description in that decision is not really clear. For
example, the stated area where OFFLEASH walking is allowed is:

‘’.. along the corridor adjoining West Pacific Avenue from the
Broadway Street entrance to the 14th Avenue gate. Dogs must be on
leash in the forest and fields east of Lovers’ Lane and north of the
Ecology Trail.’’

Now, Lovers’ Lane RUNS east and west, so ‘East of Lovers’ Lane’
doesn’t tell us much.

The Ecology Trail winds around for miles and goes in every possible
direction, so ‘north of the Ecology Trail’ is equally unclear: I could
be north of one part of the Ecology Trail and still be south of
another part of it.

The word 'corridor' is also unenlightening: the only boundaries stated
are those on the east (Broadway) and west (14th Ave.).

What are the north-south boundaries of the 'corridor'?

Perhaps it's obvious that Lake St. constitutes the south boundary,

mailto:hank.mooney@gmail.com
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since the Presidio itself ends there, but as I pointed out above, the
question of how far north the area extends is not clearly spelled out.

So where can professional and recreational dog walkers let their dogs
off-leash?

I have been unable to find ANY exact and unambiguous answer to this question.

One thing, however, is undeniable: that this area is used routinely by
professional dog-walkers like myself for off-leash walking, with no
interference from the park police.

I started using this area as an alternative to Crissy Field after
Crissy was closed due to the  Cosco oil spill over two years ago.

I have walked multiple sets of dogs in this area and have almost
always encountered other professional dog walkers doing the same. As
far as I could tell, the area was, effectively, legal for off-leash
walking of dogs.

However, on January 8 of this year (2009), I was accosted while
walking my afternoon group of dogs by one Officer Poleanos (Badge #
324).

It is my feeling that Officer Poleanos acted in an inappropriate
manner that constitutes harassment, attempted intimidation, and
probably violation of my 4th amendment rights.

This event took place in the parking lot at the end of a short,
winding road called Bernard Ave., adjacent to Pop Hicks Field.

I was ON Bernard St., attempting to pick up after my dogs.

Officer Poleanos drove up Bernard Ave. and stopped right in the middle
of the road.

He was not flashing his lights or using his siren.

 It being a windy road, an unsuspecting motorist coming up behind him
might well have collided with him--and might well have injured myself
or one of my dogs.

One of the dogs in my group is afraid of men in general and was frozen
with fear by Officer Poleanos's arrival and subsequent behavior.

Officer Poleanos did not seem to actually know the law.

I said to him, 'This area is legal for off-leash, right?'

He responded 'Yes.'

Then he changed his tune and insisted that it was not off-leash legal.

I asked him for his identification.

Officer Poleanos acted angry when I asked him for his identification.



Although he did show me his ID, he ranted at me to the effect that I
should have accepted his blue uniform and the fact that he was driving
a blue-and-white car with a shield on the door as adequate proof of
his legitimacy.

He then began ordering me around, giving me contradictory
instructions, first ordering me get the frightened dog into my car.

(I had already rounded up the other dogs, and they were in my van.)

But when I attempted to approach the remaining dog, who was petrified
due to *Officer Poleanos's*  presence, he ordered me to stand right
next to my car.

Meanwhile, his back-up, one Officer Rawls, arrived at the scene.

Officer Rawls drove along Bernard Avenue at a speed that I believe to
have been excessive, considering that Bernard is winding, short road
that goes past the entrance to a residential area and then dead-ends
in the parking lot.

The arrival of yet another car caused the one frightened dog to become
even more frightened.

Despite this, I was able eventually to coax the terrified dog into my van.

Officer Poleanos then issued me THREE tickets, two for violation of
the leash-law, and one for 'failure to restrain a dog'.

The dog I had 'failed to restrain' was presumably the one who was in a
panic due to Officer Poleanos's own presence.

I hardly think it is legitimate for him to issue me a citation for a
situation that HE brought about and that he and continued to
exacerbate by his behavior.

Officer Poleanos also said—in so many words—that he only gave me the
tickets because he didn’t like my manner.

I was not aware that it was within the legal power of a law officer to
issue a ticket for a specific violation like not leashing a dog when
what he is really ticketing is the 'manner' of the person he has
stopped.

Officer Poleanos also attempted to further intimidate me by telling me
that I had come very close to *actually* being arrested.

What in the world was he going to *arrest* me for? Asking him for his ID?

The tickets he gave me (violation numbers K108455, K108456 and
K108457) will come before the court on March 12 at 9:15 a.m.

It is my feeling that these tickets should be dismissed.

I would also like to suggest that clear and adequate signage regarding
leash-laws be put up in this area of the Presidio.



It is unfair (and probably unconstitutional) to enforce randomly a
regulation that is not clearly defined to begin with.

Sincerely,

Henry J. Mooney, Proprietor
Hank Mooney-Fine Dog Services
hank.mooney@gmail.com



From: George Su

To: Shirwin Smith

Subject:
Date: 02/03/2012 03:41 PM

Hi  
 
Thanks. :o) 
 
Sincerely, 
 
George Su :o) 
Media Specialist / Park Web Administrator 
Division of Interpretation & Education 
 
Golden Gate National Recreation Area, Muir Woods National Monument, & Fort Point National Historic Site 
 
Fort Mason, Building 201 
San Francisco, CA 94123 
 
phone (415) 561-4758 
mobile (415) 827-6296 
 
Twitter  
@RangerBenyBison  
@GoldenGateNPS  
@FortPointNPS  
@MuirWoodsNPS 
 
email: george_su@nps.gov 
web: www.nps.gov/goga 
          www.nps.gov/fopo 
          www.nps.gov/muwo 
 
------------------------------------------------------- 
The National Park Service cares for special places saved by the American people so that all may experience 
our heritage. 
 
EXPERIENCE YOUR AMERICA 
------------------------------------------------------- 
----- Forwarded by George Su/GOGA/NPS on 02/03/2012 03:41 PM ----- 
 
George Su/GOGA/NPS  
 
 
02/03/2012 11:29 AM 

 
To Marybeth McFarland/GOGA/NPS 
cc  

Subject Taser Tweets 
 
  

 
Keyword search "ggnra protest" 
 
Mtbkgrl @Mtbkgrl  
@KQEDnews Protest! Call/email 2/3: * GGNRA Superintendent Frank Dean Tel. (415) 561-4720. 
Email: Frank_dean@nps.gov 
 
In reply to KQED News Hide conversation 1 Feb  Mtbkgrl @Mtbkgrl  
@beyondramen Protest! Call/email 2/3: * GGNRA Superintendent Frank Dean Tel. (415) 561-4720. 
Email: Frank_dean@nps.gov 
 
In reply to Anne Hide conversation 1 Feb  Mtbkgrl @Mtbkgrl  
@mercnews Protest! Call/email 2/3: * GGNRA Superintendent Frank Dean Tel. (415) 561-4720. 
Email: Frank_dean@nps.gov 
 
In reply to MercNews Hide conversation 1 Feb  Mtbkgrl @Mtbkgrl  
@sanmateoctynews Protest! Call/email 2/3: * GGNRA Superintendent Frank Dean Tel. (415) 561-4720. 
Email: Frank_dean@nps.gov 
 
In reply to San Mateo Cty News Hide conversation 1 Feb  Mtbkgrl @Mtbkgrl  
@winecountrydog @sfgate Protest! Call/email 2/3: * GGNRA Superintendent Frank Dean Tel. (415) 561-
4720. Email: Frank_dean@nps.gov 
 
In reply to winecountrydog Hide conversation 1 Feb  Mtbkgrl @Mtbkgrl  
@sfnewsnow Protest! Call/email 2/3: * GGNRA Superintendent Frank Dean Tel. (415) 561-4720. 
Email: Frank_dean@nps.gov 
 
In reply to SF News Now Hide conversation 1 Feb  Mtbkgrl @Mtbkgrl  
@sfcommunitynews Protest: call/email 2/3 * GGNRA Superintendent Frank Dean Tel. (415) 561-4720. 
Email: Frank_dean@nps.gov 
 
In reply to SF Community News Hide conversation 1 Feb  Mtbkgrl @Mtbkgrl  
Protest tasering of unthreatening, unarmed dog walker in #GGNRA Superintendent Frank Dean Tel. (415) 
561-4720. Email: Frank_dean@nps.gov 
 
1 Feb  Angela Gardner @allaboutpaws  
Call-in day is Friday, Feb. 3 to Protest GGNRA Gun Taser Against Dog Walker http://www.facebook.
com/events/104126853045532/ 
 
----- Forwarded by George Su/GOGA/NPS on 02/03/2012 03:41 PM ----- 
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To Marybeth McFarland/GOGA/NPS 
cc  

Subject Taser @Mtbkgrl 
 
  

 
Looked at tweets from @Mtbkgrl 
 
Mtbkgrl @Mtbkgrl  
@GoldenGateNPS "Unfortunate" incident? Excessive use of force by someone who should be kept away from arms! 
 
In reply to Golden Gate NRA Hide conversation 1 Feb  Mtbkgrl @Mtbkgrl  
@sanmateoctynews Protest! Call/email 2/3: * GGNRA Superintendent Frank Dean Tel. (415) 561-4720. 
Email: Frank_dean@nps.gov 
 
In reply to San Mateo Cty News Hide conversation 1 Feb  Mtbkgrl @Mtbkgrl  
@winecountrydog @sfgate Protest! Call/email 2/3: * GGNRA Superintendent Frank Dean Tel. (415) 561-
4720. Email: Frank_dean@nps.gov 
 
In reply to winecountrydog Hide conversation 1 Feb  Mtbkgrl @Mtbkgrl  
@sfnewsnow Protest! Call/email 2/3: * GGNRA Superintendent Frank Dean Tel. (415) 561-4720. 
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Email: Frank_dean@nps.gov 
 
In reply to SF News Now Hide conversation 1 Feb  Mtbkgrl @Mtbkgrl  
@sfcommunitynews Protest: call/email 2/3 * GGNRA Superintendent Frank Dean Tel. (415) 561-4720. 
Email: Frank_dean@nps.gov 
 
In reply to SF Community News Hide conversation 1 Feb  Mtbkgrl @Mtbkgrl  
Protest tasering of unthreatening, unarmed dog walker in #GGNRA Superintendent Frank Dean Tel. (415) 
561-4720. Email: Frank_dean@nps.gov 
 
1 Feb  Mtbkgrl @Mtbkgrl  
Lleffall@howard.edu Dr Leffall, Jr, Chair of Komen's board. Email him to let him know how disgusted we are 
with his anti woman stance. 
 
1 Feb  Mtbkgrl @Mtbkgrl  
Asshole ranger./RT @KQEDnews: Read an interview with an eyewitness to the tasting of a dog walker in 
GGNRA http://ow.ly/1Fld3e 
 
 
----- Forwarded by George Su/GOGA/NPS on 02/03/2012 03:41 PM ----- 
 
George Su/GOGA/NPS  
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To Marybeth McFarland/GOGA/NPS 
cc  

Subject DogPAC 
 
  

 
Nothing yet, but did find the DogPAC website for San Francisco 
 
DogPAC of San Francisco 
http://www.dogpacsf.org/ 
 
Fort Funston Dog Walkers 
http://sites.google.com/site/fortfunston/ 
 
Call-In Day article from SF Dog site 
http://sfdog.org/content/call-day-friday-february-3-2012-protest-use-taser-against-dog-walker-ggnra 
 
Save Off Leash Dog Walking 
https://www.facebook.com/saveoffleash 
 
Taken from Facebook page for Save Off Leash Dog Walking 
 
Save Off-Leash Dog Walking Areas in the SF Bay Area 
TODAY: Let's tell the GGNRA leadership and our public officials how outraged we are about the use of a taser 
gun on a man walking his dog. Make your calls today! 
Call-in day is Friday, Feb. 3 to Protest GGNRA Gun Taser Against Dog Walker  
Friday, February 3 at 8:00am.. 
Like · Comment · 3 hours ago · .Liz Clark, Stefano Terranova, Katherine Krebs and 4 others like this..1 share 
1 share 
 
Jon Engdahl Please post/promote the rally in Montara this Sunday, at noon. Everyone will be home in time for 
the super bowl.  
2 hours ago.Save Off-Leash Dog Walking Areas in the SF Bay Area I sent emails to Frank Dean, Sen. Feinstein 
and Congresswoman Speier. Did you send your emails or make your calls yet??? 
about an hour ago. 
 
●     Lisa Undercoffler 

I find it supremely amusing that the GGNRA DMP just appeared in my inbox. Gee I wonder why? 
http://campaign.r20.constantcontact.com/
render?
llr=tehne9bab&v=001vd12ggE3Xa6sZa_PTxffm7U0OWIQpRsokJdTtfb4Jj_lsk_R7b1UKmFjMOutiodWRuhg83ks5c9djw5ALvTr5B9Zg3wFaNZOJSNfExyUscp2n1UPZdwaANjCRY0_PJEiFq4ykg9GuH6H43nYiWzIhQqB5HPY_StWE58dRcHktqQCfTOrK51OSy5AqEYWgVQFN-
8Py2wyzGyUMc3BzoIicwrlqHTs85Ntct1RvUtiHvnaZjN3T_M_-bwwq2QkorD2eaXShvXONT8%3D 

 
Dog Management Plan Update - January 2012 Newsletter  
campaign.r20.constantcontact.com  
This newsletter provides an update on our review of the public comments received on the DEIS, and 
the next steps of the project, including an upcoming visitor survey.  
 
 
Save Off-Leash Dog Walking Areas in the SF Bay Area 
 
Dogster has a good post on GGNRA's excessive use of force and why it's unwarranted.  
 
Park Ranger Uses Stun Gun on Man With 2 Lap Dogs Off Leash  
dogblog.dogster.com 
 
A man walking his two lap dogs off leash in an area that had been off leash for years until December ended up 
at the wrong end of a stun gun because of his walkies. Yes, a stun gun, with a high-voltage shock that 
can immobilize you and scare the pants off.. 
 
Like · Comment · Tuesday at 8:52am · .Arnita Bowman, Anne Zeller, Pia Hinckle and 8 others like this.. 
16 shares 
 
Sarah Ann Perry oh, wait, i remember now. it's because we live in a police state. 
Tuesday at 9:26am ·  4.Save Off-Leash Dog Walking Areas in the SF Bay Area Tom, thanks for adding a 
law enforcement perspective. It seems both sides were hotheads. Clearly the dog walker was argumentative 
and did not follow commands. Does this warrant use of a taser which has resulted in death in many 
instances. GGNRA has been ticketing dog walkers for years. It's a contentious issue here and they should 
know how to de-escalate this common situation without use of force. The dog walker was unarmed and shot in 
the back. 
 
Tuesday at 9:37am ·  7.Patti Jeffries What? 
 
Tuesday at 9:44am.Michelle Dennis Excessive force is never warranted! TOM CLEMENTS are you really trying 
to justify the beating of Rodney King, seriously!? Whether the citizen is in the wrong or not, an officer of the 
law should not cause them physical harm. Especially when they clearly pose no threat to anyone. I truly hope 
that you remember this when you are on the job as it is wrong and illegal. 
 
Tuesday at 9:55am ·  4.Justin Brownell Remember Oscar Grant 
 
Tuesday at 9:57am.Laura Cavaluzzo This was not--and shoul not be painted as-- a case of simple uppity 
defiance of an officer. The man leashed his dogs when asked to. He asked several times why he was 
being detained (it is his right as an american citizen to know that). He asked several times to be cited or allowed 
to leave. The ranger refused to cite him or answer his questions. He then decided to leave, and was shot in 
the back for doing so. There was nothing about the offense he committed or his behavior (however annoyed 
he may have been) that would justify the ranger's reaction. Nothing. 
 
Tuesday at 10:04am ·  9.Ken Priore power corrupts... 
 
Tuesday at 10:05am ·  1.Tom Clements I think it's horrible what's happening to leash laws etc. I'm just saying 
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that breaking the law just helps to prove the legislators points that you are all out of control as well as the 
dogs. I'm not saying the taser or the beatings are right, you are just blinded about what's happening and not 
being logical. The smart thing was to do what was asked and continue the fight in the appropriate place. Just 
looks bad for your fight that's all I'm saying. Focus your energy the right way. I'm pretty sure there is much 
more to this story than meets the eye.  
 
BTW ref the RK comment I by no means support the beatings but lets say your significant other was hit by 
Mr. Kings car while he was on PCP running from the police, you might look at things a bit differently. 
Everyone hates people in authority until they need them to solve 10 years of family bs in the 5 minutes they 
have contact with them. Keep an open mind and focus on the job at hand, getting your land back. 
 
Tuesday at 10:31am ·  3.Matt Rooney Are we getting to the point where we're going to have to start 
importing canadians for our positions of authority, as americans seem to lose their minds when given the 
smallest amount of power? 
 
Tuesday at 10:38am ·  1.Susan English Do they stun gun cyclists when they ride on illegal roads? 
 
Tuesday at 10:49am ·  3.Sandra Rodriguez @Tom: Um, WE are all out of control? I believe it was a 
law enforcement officer that use massively inappropriate force against a civilian, so in honor of you 
bulking unrelated people together, I'll say, "this incident just helps to prove to legislators that you are all out 
of control!" 
 
And in reference to hating people in authority, I believe civilians "hate" people in authority that misuse their 
power (and in particular their weapon), as this ranger clearly did and you clearly condone.  
 
Honestly, it frightens me that a person with your mentality and beliefs functions within a position of power in 
our society.  
 
Tuesday at 10:54am ·  4.Mandy Johnson Let's not gang up on Tom. I think it's pretty clear the ranger 
overreacted -- in a very serious way. And I certainly hope she faces severe consequences for it. But saying 
there are 2 sides to the story is not the same as "condoning" the ranger's behavior. Bottom line imho is that it's 
not fair to paint all law enforcement officers with the same brush because of one officer's bad behavior, 
anymore than it is to badmouth all dog owners because of the renegade minority that don't control/clean up 
after their pets. 
 
Tuesday at 11:04am ·  4.Ken Miller Surprised she didn't stun the lapdogs....They were the real perps! 
 
Tuesday at 11:06am.Brennan Newsom Tell those Rangers if i see them do that in my presence, Brennan 
Newsom, will jump them both and give a strengle hold they won't forget! tough guys 
 
Tuesday at 11:11am.Matt Sarrel This is a great thread. We've even got a cop on here telling us that the 
guy deserved to be tasered because he didn't immediately yield to the park ranger's authority. Really? So if we 
all quake in fear of the police we'll be treated fairly and if we don't we deserve to be beaten. But Tom is 
right, that's not the primary issue here. The primary issue is that we don't want GGNRA to take away the 
right we've always had to walk our dogs without leashes in our parks. 
 
Tuesday at 11:13am ·  1.Sandra Amaya Fiedler They should sue the park ranger, this is abuse of authority 
 
Tuesday at 11:21am ·  1.Katherine Krebs clicked "like" but what I mean is: I like that you are publicizing 
this horrific state of affairs. I notice they did not release the name of the ranger... Guess they're not so proud 
of their actions 
 
Tuesday at 11:25am.Samir Adams Ghosh Eye witness account here: http://pacifica.patch.com/articles/
man-allegedly-stunned-with-taser-arrested-after-argument-about-off-leash-dog 
 
@Tom Clements, I have total respect for law enforcement. I can be a thankless job. But, seriously, what do 
you suggest you do if the law enforcement officer is being unreasonable? You suggest waiting until after 
the injustice to complain. How much of an injustice should one (or we) endure? From witness accounts, the 
ranger got the man's identification. Why couldn't she have let him leave and follow-up afterwards? 
 
People are getting fed up with the GGNRA and NPS's Draconian approach to people's rights. They are funded 
by preservation extremists who camouflage their special interests as "Golden Gate National 
Parks Conservancy" (GGNPC), which has nothing to do with GGNRA other than they fund the GGNRA for their 
own agenda. Even their site is deceptively made to look like part of official GGNRA or NPS. GGNPC wants to limit 
all recreation in GGNRA lands and is funding NPS as their hired guns. This must get exposed and stop!
Man Allegedly Stunned with Taser, Arrested After Argument About Off-Leash Dog pacifica.patch.comThe 
National Parks Service has yet to provide details about the incident, but alleged eye witness weighs in... 
Expand PreviewTuesday at 11:55am ·  2.Save Off-Leash Dog Walking Areas in the SF Bay Area We agree 
this thread offers great insights and perspective on an emotionally charged incident. Happy to see we are like 
one big family that can air things out but stand in solidarity to make more land accessible for responsible 
dog walking. We are on the right side. Thanks everyone! 
 
Tuesday at 1:04pm ·  3.Claire Mills 8th amendment Infringement? I wrote the mayor, all our sups, 2 senators, 
the speaker, dept of int. and still plan to write Levitt and Christine Lehnertz and others. Please all of you 
swamp our government employees with your letters of outrage! There have been occasions I would have liked 
to taser someone who lied to me ;) (as he did to her) but that never will be acceptable. The only way to 
affect change here is to write tons of letters asking to Levitt and Lehnertz and higher sources for the ranger to 
be reassigned to a position without access to a taser and to ask for GGNRA to reconsider our dog rights again 
(and again) using this as our catalyst to show how incompatible nat. parks' rules are with our SF bay area way 
of life. We need our city supervisors among many others on our sides. So please make sure not to sit and 
complain among our choir but write those letters, make those calls, ask to get in to see you supervisor, the 
mayor, etc. Thanks! 
 
Tuesday at 1:48pm ·  3.Tom Clements Michelle Dennis, that's why stupid laws like the off leash thing get 
passed. Because people assume things. I don't see anywhere in my post that I justified the beating! All I 
was pointing out was nothing would have happened to him if he didn't make the decision to break the law. 
Of course I don't agree with beatings and I don't agree with that person being handled the way she was by 
the Ranger, if that's how it really happened, unlike most I don't believe everything I see on tv or read.  
 
God I belong to this FB page because I along with you all are trying to save a great area, heck I live 2500 
miles from that area! And also the person who said "I" think you and your dogs are out of control. 
Another assumption! I didn't say that, what I said is that the girls actions are what the knuckleheads that are 
killing off leash areas love and are saying not me, heck Im a huge animal and animal rights supporter, one of 
the biggest btw.  
 
Read everything folks don't be so quick to attack. Trust me you want me in your corner.  
 
Dang I hope those who made those comments to me are not the ones who are fighting these changes in court 
or wherever, if so we have no chance.  
 
Tuesday at 2:55pm ·  1.Michelle Dennis Oh Tom, calm down. Its not about you. You have made far too 
many ignorant comments for me to even want to begin to debate with you. I think you should take your 
own advice: " Keep an open mind and focus on the job at hand" 
 
Tuesday at 3:53pm ·  3.Paula Szoka I agree with Laura This ranger should be fired. I hope the shot man sues 
the GGNRA  
 
Tuesday at 8:17pm ·  1.Steve Hooker This is the most outlandish incident, but it is part of a pattern of 
bad behavior of late by GGNRA rangers. They have been making up laws that don't exist(detaining people 
and threatening to jail them for doing things that are perfectly legal). And it isn't just some rogue ranger either. 
If they all start misbehaving, and harassing folks, I think we have to consider that they are getting 



encouragement from their superiors to do exactly that. As far as this man's behavior is concerned, the accounts 
in the news paint him as defiant and say he gave false name etc... The eyewitness account I read was 
quite different. They do need to give you a reason that they are detaining you don't they? I think they do, 
maybe our law enforcement supporting friend disagrees or knows better. They are doing what they have been 
told to do, and they see us as "occupiers" who need to be removed from our public land, and made to look as 
bad as possible, if you ask me. 
 
Tuesday at 11:17pm ·  1.Ryan Lugbauer What the fuck? Super idiot fed with a stun gun.  
 
Wednesday at 7:26am ·  1.Ca Cata Mount Tom is right. Stop the theatrics and drama you are no longer in 
high school. Calm down, focus on the problem and handle it like adults. You are just playing into their hands 
with this behavior. 
 
Wednesday at 10:43am.Aline Forbes Put yourself in the rangers shoes... Your job is to enforce the regulation 
of leash only areas. You come up on a male with 2 dogs off leash. You stop them & try to explain the 
new regulation. For the Rangers records, they need to document the contact, so she asks for their 
identification, which, they question why and say they don't have anything in them, then give a bogus name 
and maybe wrong birthday. While waiting for the computer check to be returned from the dispatch center, 
because there are more than just you working in the 80,000 acre park, the male is impatient and can't believe 
this "Park Ranger" is still stopping him & wasting his time, so he tells her he's leaving. The Ranger says no, 
you can't leave, we aren't done, I haven't gotten any information back from Dispatch yet. He says just write me 
a ticket and I'll leave. 65% or more dog walkers lie about their identity, which is why we wait to make sure 
who they are. Rangers have been KILLED and assaulted during dog contacts and we take them very seriously. 
You don't just walk away when YOU feel like it during a police contact, or lie to an officer. It started out as a 
simple dog contact, but the male made the choice to escalate it into something much, much more serious, NOT 
the Ranger. If he had not done what he did, she would not have done what she did! Think about that! 
The Rangers aren't out to get off leash violators, it's their worse contacts, especially when it's a bad one. They 
are very stressful. Many of you folks feel that off leash dog walking is something you are entitled to anywhere 
in the Bay Area! You should feel lucky to have the only National Park Service Area in the Nation that allows 
off leash areas and stop your whining that you only have 1%. You're lucky to have a National Park in your 
back yard to enjoy and you should thank all the Rangers for the tough jobs they do, until you walk a day in 
their boots, you'll never really know what a diverse and challenging job they really have. 
 
Wednesday at 5:06pm ·  4.Steve Hooker Aline You have to be out there with these guys to believe the behavior 
of the rangers lately. They have detained people who are doing nothing but walking dogs in an off-leash 
area, refused to say why, threatened to take the person to jail. and then backed down, but only after bringing 
in backup. Happened to a friend. She never gave a false name, she only asked why she was being detained, 
and whether she was being cited, and she tried to call someone to tell them she was being taken to jail so that 
her dogs would be taken care of. They wouldn't allow her to call. I was stopped by a ranger, and told that I was 
in violation of a law the ranger made up on the spot about where I had to have my dogs leashed. I have 
been involved in the fight to preserve off-leash rights, and I know nothing has changed yet. Rangers are 
harassing citizens because they are allowed to. As a matter of fact, I believe they are being encouraged to do so. 
It isn't just one individual. 65% of dog walkers give false names? 
Wednesday at 7:01pm.Steve Hooker What study does that figure come from? We aren't lucky to have the 
NPS telling us what we can and can't do at our beaches and parks. Whether we are whining or not, they 
really need to have some standards, because rangers are making stuff up out there. And now they are 
tasering people. The courts have weighed in on when it is appropriate to use those weapons, and The NPS 
doesn't even have a policy they will tell us about when it comes to the use of such force. We have had our 
public lands taken from us and we aren't happy. Is that what you mean by Lucky? 
 
Wednesday at 7:08pm.Save Off-Leash Dog Walking Areas in the SF Bay Area @Aline Forbes, We do not 
condone providing false or misleading information to law enforcement. That is wrong. You cite specific 
information about the action taken by the Ranger, is it based on the actual incident report? If so, will you share 
it with us? It's very hard for those who are not in Ranger's shoes to understand what warranted use of a 
Taser gun. Extensive eyewitness accounts reported in media do not justify it. Under what circumstances is that 
ok? Everyone should take a deep breath and work together to make certain this doesn't happen again. 
 
Wednesday at 7:18pm.Aline Forbes Rangers don't make "stuff" up. They are well trained and dog walkers are 
not the only ones who use the public lands and they are not being taken away from you. They are being 
preserved for future generations from destruction. I have a dog and obey leash regulations. Why is it so hard 
for you to do that as well? It's EVERYONE'S public lands as well as the RANGER's, have a little respect to 
protect and preserve your park lands! Just follow the regulations and pick up after yourself and your dog! 
Wednesday at 7:21pm ·  1.Aline Forbes I don't have any information about the incident other than I have been 
in similar incidents, but without the taser. I understand that the Ranger did try to stop him, hands on, but he 
got out of her grip and proved to be stronger, perhaps, which is why she said stop don't leave or I'll tase 
you! Guess what, he left and she did exactly what she said she would do! Yes in his back, which is actually 
the safest place to be tased. He was warned, he choose to ignore the warning, his mistake! If he wouldn't 
have left, just waited and been more patient with the Ranger, all of it would not have happened. Again, 
the Rangers aren't out to ruin dog walkers days, they were sent out by management to enforcement the 
new properties leash regulations. 
 
Wednesday at 7:45pm ·  1.Hooker's Hounds in both of the instances I referred to, the law was being obeyed, 
no question about it. Why do you assume you know what I do? out 
 
Wednesday at 7:46pm.Hooker's Hounds The incidents I referred to happened at Fort Funston, where there 
have not been any leash law changes as yet. 
 
Wednesday at 7:55pm.Save Off-Leash Dog Walking Areas in the SF Bay Area @Aline Forbes wrote: "I 
understand that the Ranger did try to stop him, hands on, but he got out of her grip and proved to be 
stronger, perhaps, which is why she said stop don't leave or I'll tase you!" -- Where are you getting 
this information? There is not a single statement or report that claims there was physical contact during 
the incident at Rancho on Sunday. 
 
Wednesday at 8:06pm.Aline Forbes What there has to be a study? How about personal experience from 28 
years as a law enforcement ranger? I don't just harass people for fun and kicks & neither did anyone who 
worked for me. Steve you know nothing about NPS LE policy or guidelines or regulations. 
 
Wednesday at 8:06pm ·  1.Aline Forbes Guess you missed that news article 
 
Wednesday at 8:08pm ·  1.Aline Forbes Wait, my bad, it just said "pursued him for a bit" I thought it also said 
tried to grab him 
 
Wednesday at 8:17pm.Hooker's Hounds Your right I don't know about those policies and guidelines, and 
neither does anyone else. They won't say what they are, if they exist, so how would I? I do know what the 
courts have said about the use of those weapons, and It is looking like we have an example of excessive force 
if you go by that. 
 
Wednesday at 9:13pm.Aline Forbes Nope, I was right, i did read it in the Half Moon Bay Article, it says the 
Ranger grabbed him by his arm... 
 
Wednesday at 9:50pm ·  2.Jim Morris I have to disagree with Aline, in my experience rangers are not well 
trained, they do not know how to deescalate situations, and if they have been trained to do that they generally 
do not bother. They do not understand the law, they do not understand jurisdiction, they do not understand 
they work for the public and their salaries are paid by the public, and they need to show the public the 
same respect they expect to get. I have only met one ranger that was friendly to the public and understoood 
his job was to help the public not attack them, and he quit because that was not what his department wanted 
him to do. 
 
Wednesday at 10:36pm ·  1.Aline Forbes Its pretty funny that the public we work for lies, are disrespectful and 
just walk away when we are doing the job YOU are paying us to do! If you weren't doing anything wrong, 



we would just smile and nod hello to you, maybe just say what a beautiful day, and be on our way. If you 
are doing something wrong, its our job to stop and talk to you. 
 
Yesterday at 10:42am.Aj Legault @ Jim Morris "he quit because that was not what his department wanted him 
to do". What a bunch of baloney! 
 
Yesterday at 11:29am.Save Off-Leash Dog Walking Areas in the SF Bay Area @Aline Forbes, your candor 
and perspective has added to the discussion. And we welcome all voices. Yet know this page is for advocates 
who support off leash. You're welcome to join but that is the agenda and topic. ~Dave 
 
Yesterday at 11:30am.Save Off-Leash Dog Walking Areas in the SF Bay Area @ Al Legault, same note as 
above applies to your posting. We're a diverse group, all dog lovers, and varying opinions, but agenda here is 
off leash. If you support the topic, welcome. ~ Dave 
 
Yesterday at 11:42am.Aj Legault Thanks Dave. I just think the thread suggests this man was tasered for 
walking his dogs off leash. This was obviously NOT the case. 
 
23 hours ago.Aline Forbes I love off leash areas and walk my dog at Point Isabel, Berkeley Marina, Fort 
Funston, Crissy Field, Rodeo Beach, Ocean Beach and Lands End. But where its on leash, I leash my dog as 
well and stay out of areas posted closed to pets! I am not above the law, nor ami empowered to believe me & 
my dog has rights to walk anywhere off leash we want! 
 
23 hours ago.Jim Morris For those supporting the Ranger I have to point out that yes the dog walker was being 
a dick, and the Ranger got angry and shot him in the back. That is normal human response. However when 
you put on a uniform and a badge, and are issued with a potentially lethal weapon, you no longer have the 
human right to get angry and act out on it. The ranger was not in jeopardy and the public was not in 
jeopardy therefore there was no reason to deploy potentially lethal force. No matter how much of a dick the 
perp was being. There were other ways to handle the case, she could have followed him at a distance and 
taken his license plate, or noted his residence address. There is no excuse for her actions. 
 
22 hours ago ·  1.Save Off-Leash Dog Walking Areas in the SF Bay Area All, it's time to move on. Everyone's had 
a say. We now have to work together to end these confrontations. Ok, if you want to have the last word, 
post below. 
 
22 hours ago.Angela Gardner Woof! 
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I haven't found anything yet about a protest yet, but here's where they id the ranger 
 
 
65 comments from  
 
http://www.hmbreview.com/news/witnesses-dog-walker-tased-by-park-ranger-in-montara/article_02b264dc-
4b86-11e1-b619-0019bb2963f4.html 
 
 
    frangooch posted at 1:24 pm on Fri, Feb 3, 2012. 
    frangooch Posts: 6 
 
    Hey john, where in that article do you see anything about Hesterberg "picking on the ranger" or 
"challenging hrer because he is bigger" or suggesting he could beat her up? 
    It ain't there. People hear what they want to hear..... 
        Log In to report. 
        Link 
      
    John Ullom posted at 11:54 am on Fri, Feb 3, 2012. 
    John Charles Ullom Posts: 44 
 
    Yo frangooch, 
 
    Funny your eyewitness account has not come up in any of the news reports. 
 
    This quote from the original story: 
 
    Witnesses say Hesterberg was told to wait while the ranger communicated on her radio. He repeatedly 
asked her why she was detaining him and if he was being cited. After a few minutes, he announced he was 
leaving and began to walk away, and the ranger grabbed him by the arm and ordered him again to stay put. 
 
    “We felt like he wasn’t doing anything,” observed Michelle Babcock, who witnessed the event while walking 
that afternoon. “The ranger was very rude — you could tell (the dog walker) wanted to be on his way, but she 
kept saying no.” 
 
    Hesterberg motioned to leave a second time, and the ranger unholstered her Taser and warned him she 
would use it. He asked her not to shoot, saying he had a heart condition that could be fatal if he was 
shocked. That’s when he turned his back to the ranger, apparently to walk away. 
 
    Got that? Even though witness Babcock thought the Ranger was rude, she points out that the Ranger 
had detained the dog walker and that that the fool didn't cooperate. Must be an oversight on your part. 
 
    I suspect that if the the scofflaw dog walker had been a scofflaw immigrant drinking a beer that the 
community reaction would be different. I suspect that if the guy who tried to leave when he had been detained 
by a cop had turned out to have a reason for lying about his identity that the reaction would be quite different. 
 
    I once saw a park ranger bust a homeless guy in Golden Gate Park for drinking a beer. The guy was a real 
ass. He wouldn't cooperate and tried to walk off. She grabbed his arm. He pegged her between the eyes with a 
22 oz can of Mickeys. 
 
    Other than blood, I think she was OK. I bet she will remember that the next time she deals with a scofflaw 
who thinks he is above the law. 
 
    Obviously, some dog walkers, the ones that trespass on private property and then bitch when a public 
agency takes over the private property they were trespassing on, feel entitled to behave as they see fit? 
 
    Gangs, Red, Blue, and off leash dog walkers. They are all the same. No matter how much one of theirs has 
it coming they always protect their own. 
 
        Log In to report. 
        Link 
      read more (about 19 more lines) 
    frangooch posted at 9:48 pm on Thu, Feb 2, 2012. 
    frangooch Posts: 6 
 
    Yo J p, 
 



    Funny your eyewitness account has not come up in any of the news reports. Must have been an oversight...... 
        Log In to report. 
        Link 
      
    J p posted at 7:56 pm on Thu, Feb 2, 2012. 
    Jake Posts: 3 
 
    I was there!!! The guy was acting like a jerk, and challenged the Officer because he was bigger. He had no 
right to act up, she has a duty to do her job, and not the luxury to back down and run when the other person 
is bigger. 
 
    You are all right, this should not have happened. The guy should have done like he was told to do, and 
he would have went home with at most a ticket. Just like 99.9% of do when we get stopped by the cops. 
 
    Cops are not allowed to back down just because the other person can beat them up. A night stick is a 
higher use of force level then a tazer. 
 
    Now just becuse of a bunch of dog lovers are out there re-acting to a "dog story" they are going to go after 
this poor Officer, who's back up unit it has to come from San Francisco. She is out there alone. Lucky some 
one called the Sheriff's for this Officer. 
 
    The real story is the suspect was picking on a female Officer he thought he could push around, well he couldn't. 
 
    Thanks to the Officers who confront these jerks everyday. Good Job 
    . 
 
    PS. Peggy you watch too much TV, now you have the Ranger killing the dogs???? Get a life. 
        Log In to report. 
        Link 
      read more (about 3 more lines) 
    bill garland posted at 7:53 pm on Thu, Feb 2, 2012. 
    exilim Posts: 1 
 
    The rangerette's name is SARAH CAVALLARO and as per this article from two years ago she has a history 
of doing this kind of thing. What a surprise. 
 
    http://www.hmbreview.com/news/ggnra-ranger-subject-of-earlier-complaint/article_6f4fa7bc-4d57-11e1-
8163-0019bb2963f4.html 
 
    Why is she still employed ? 
        Log In to report. 
        Link 
      
    Peggy Emrey posted at 2:50 pm on Thu, Feb 2, 2012. 
    pae Posts: 1 
 
    Since when is shooting somebody with heart problems in the back with any kind of weapon in the 
complete absence of any threat of violence an appropriate and permissible act for any member of the 
law enforcement community? Especially when the victim is not under arrest and has not been charged with 
any felony. That ranger could have killed those little dogs also had their owner, who had them on leash at 
that point, fallen on them! She was, by all witness accounts, being very rude and refused to give the man 
any information when he repeatedly asked, and refused to identify herself as well. We're not talking here about 
a large, out of control attack animal who was posing any threat to the people in the vicinity. This dog was a 
13 pound lap dog, and his owner had immediately put him back on leash. 
 
    I'm an environmentally conscious taxpayer, and like nearly half of our country, I have dogs. I've walked 
my dogs on lands now taken over by GGNRA for over 35 years, in peace, bothering nobody. My dogs have 
been under control. For many years I was a search and rescue dog handler with the California Rescue 
Dog Association (CARDA), which provides search dog services to agencies throughout California and wherever 
else requested. We trained our dogs for many years on these same lands, off leash, of course, and have 
responded to searches for missing persons many times on these same lands. Now dog owners have been 
made persona non grata by GGNRA, despite lives they have saved and recreational opportunities their taxes 
have paid for. (What's the "R" stand for in GGNRA?) I don't enjoy walking without my dogs, and now I don't 
know where I can safely go to let them run off their energy. Beaches are outlawed, all our open space is 
being outlawed, parks are outlawed...What's left? People who don't like dogs have innumerable places they can 
go and never see their nemesis; now dog owners have nowhere they can go, even though they're paying 
to support all those places and the people who now patrol them. 
 
    GGNRA says it wants to be "good neighbors." That's a joke, when what they really want is to take over all 
open space in the Bay Area and ban all dogs from all places to "protect" some wild species or other. Is there 
truly no space in all the Bay Area and here on the coastal mountains and shores where some tame species can 
also be protected? Apparently that's how GGNRA sees it. I support environmental causes, but I can no 
longer support the presence of an agency in our midst which condones shooting people in the back, literally, 
at their own whim and pleasure. 
        Log In to report. 
        Link 
      read less (about 15 less lines) 
    Dan Buchanan posted at 2:44 pm on Thu, Feb 2, 2012. 
    fed up Posts: 1 
 
    There are to many bosses, and the ranger was excessive and the penalty should be dismissal. I dont care if 
you have a badge you show respect. this was handled verry poorly, park rangers should not even carry a weapon. 
        Log In to report. 
        Link 
      
    Kristin Abbott posted at 12:12 pm on Thu, Feb 2, 2012. 
    nesc584 Posts: 2 
 
    if things keep going like this in this country pretty soon you will hear from behind you at your local park 
or crossing the street.........MAY I SEE YOUR PAPERS PLEASE!!!!!!!!!!! 
        Log In to report. 
        Link 
      
    Kristin Abbott posted at 12:05 pm on Thu, Feb 2, 2012. 
    nesc584 Posts: 2 
 
    to disobey a officers command is foolish....to disobey a park rangers command is like turning your back on 
your back on your second grade teacher as she yells at you for pushing johnny at recess...if this guy gave a 
false name that was dumb,but this was not a traffic stop,this was not at the airport if he did it was to show 
the park ranger how insignificant the whole thing was....to tase him was insane....what if he was 
seriously injured......tasers are not nonlethal they are less lethal that firearms....a taser is no substitute for 
common sense.....i hope this woman is fired and the park service gets sued for millions.....i hate lawsuits but 
if cops or in this case ranger andy tase every rude person they come accross this country will have no money 
left to run the parks....i once walked my dog off his leash in ct state park on the first day of the season that 
they were open....it was cold and had rained all day ....nobody was in the park except me,about halfway into 
my walk i heard behind me someone yell hey that dog needs to be on a leash ,i turned to see a ranger 100 
feet behind me, i shouted sorry put the leash on and kept my brisk pace.....it was very windy and raining , 
afew hundred feet later i am confronted with a revolver by the ranger,he had been telling me to stop but i did 
not here him....he then wants my id from my car and starts to lecture me.....i realized how absurd his actions 
were and insisted that he bring a supervisor over to talk wth me .....the supervisor said that he pulled his 



weapon only because i did not respond to a lawful order......what if i was heard of hearing i asked would i not 
be given the benefit of doubt?.....what if i had heard and refused to stop?....this country needs to take guns 
away from criminals....and anybody who is mentaly unstable including people who apply for jobs just to 
feel powerful....if need to feel powerful get a great education and run your own business or become a doctor or 
a judge...not a yahoo....and by the way when i insisted on talking to a trooper who has jurisdiction over the 
small state park i was in the situation mgicaly ended with a apology from the ranger for overeacting 
        Log In to report. 
        Link 
      read less (about 8 less lines) 
    Margaret McNamara posted at 10:39 am on Thu, Feb 2, 2012. 
    Margaretmc Posts: 2 
 
    I am a dog owner and understand that some people don't like dogs. I try and respect that. I also know where 
I should walk my dog off leash and where it's legal to do so! I agree with most posters that when a 
law enforcement officer detains you for whatever reason you should not walk away. He knew he was breaking 
the law and did not want to listen to her authority! Period. She asked him to stay put several times, he ignored 
her and walked away, after she told him he'd be tasered! It's clear the victim thought he was above the law 
and did not have to listen to her. Well he got his just desserts! I think the GCNRA rangers can be a pain in the 
ass and yes most of them do have attitudes, but again you don't walk away from a law enforcement officer 
without consequences! Lastly, I wouldn't want her job! 
        Log In to report. 
        Link 
      
    frangooch posted at 8:29 am on Thu, Feb 2, 2012. 
    frangooch Posts: 6 
 
    So, I just returned from walking my dog in the Montara foothills. Nice morning and very few people there 
(fewer than usual, owing to the fear of John Law). What few people I did see were walking their dogs. 
Oddly enough, I did not encounter any of the angry dogphobes posting below. In fact, this is how it has been 
in the 35 years I've been walking there--few people, most walking dogs, good moods due to the space 
and surroundings, happy animals, no problems, etc. 
 
    Which begs the question: if the Rangers are "peace officers", just what and whom are they protecting us 
from? Armed and dangerous, they are solving a "problem" we do not have. Your tax dollars at work. 
        Log In to report. 
        Link 
      
    frangooch posted at 6:45 am on Thu, Feb 2, 2012. 
    frangooch Posts: 6 
 
    Welcome to Tasertown! Please enjoy your visit in our community. I can see the GGNRA really brings a lot to 
the table. Where for years we have had a beautiful, friendly, open space area, we now have violence, 
arrests, anxiety, etc. I don't know how we got by until they arrived. Beat it, Feds. You serve no good purpose here. 
 
        Log In to report. 
        Link 
      
    alan edwards posted at 6:20 am on Thu, Feb 2, 2012. 
    golfer Posts: 1 
 
    The problem isn't the dog. It is the arrogant dog owners. Not everone loves dogs. 
        Log In to report. 
        Link 
      
    BigPumpkin posted at 2:31 pm on Wed, Feb 1, 2012. 
    BigPumpkin Posts: 80 
 
    Why not identify the ranger? Both her and the governmental organization should take responsibility for 
what happened. If what they say is true and they've done nothing wrong, they have nothing to worry about. 
After all, isn't that what law enforcement is always telling us as citizens? 
 
        Log In to report. 
        Link 
      
    Tina Stockton posted at 2:19 pm on Wed, Feb 1, 2012. 
    49ertina Posts: 4 
 
    The Review has updated their story, not in today's printed hard copy version, and provided more details on 
this. If the man clipped on his dog's leash in order to comply why didn't the ranger just let him on his way? 
The GGNRA has to iron-clad policy on the use of tasers but leave it up to the ranger's individual discretion. 
Clearly, this particular ranger needs some additional training in customer relations. 
        Log In to report. 
        Link 
      
    linda rutherford posted at 12:32 pm on Wed, Feb 1, 2012. 
    linda Posts: 1 
 
    You can be stopped by police for simply having a non-working tail light on your car. If you refuse to 
identify yourself and refuse to hand over your driver's license, become belligerent, and then attempt to leave 
the scene... the police become very suspicious. Are you a person with an outstanding arrest warrant? Why 
don't you want to be identified and take responsibility for your part in this trivial encounter? So in this case, 
the guy with the broken tail light now gets arrested instead of getting a minor citation. 
 
    Moral of the story, you don't walk away from an officer who is confronting you. If they tell you to wait, wait. 
 
    It is a shame that people spin this story that he was tased for having dogs off leash. 
 
    Given the guy's suspicious behavior, providing a false name, disobeying a lawful order, and running away 
from an officer, an officer might wonder if there was an outstanding order for his arrest. 
 
    I can't think of why anyone would give a false name to an officer. It is an indication of not taking 
responsibility for who you are and what you are doing. Too bad he wasn't man enough to just take the 
dumb citation. Now, he has an arrest record. 
        Log In to report. 
        Link 
      read less (1 less line) 
    Suzy Kristin posted at 11:45 am on Wed, Feb 1, 2012. 
    Suzy K Posts: 3 
 
    There has been a leash law in San Mateo County for decades. This ordinance applies to ALL public areas. 
The state of CA also has leash laws that apply to most beach areas. So unless you're on your own or 
someone else’s private property (assuming you have permission to be there) off leash dogs are a violation. 
Just because people have flouted the law for years does mean that it was OK. It was just not enforced 
often enough. 
    Sorry but I have no sympathy here for this dog owner. Fully 90% of the people I meet on the mountain 
that have their dogs off leash are rude and arrogant and flat out tell me to "shove off" in so many words when 
I ask that they leash their dog, as mine always are. They are not exactly receptive to "education" about the 
leash laws in the county. Rangers are recognized law enforcement officers in CA. It is never a good idea to 
give law enforcement officers false information and act in a belligerent manner and flat out ignore their 
requests and attempt to walk away. But I totally believe that this is what happened given my own too 



frequent experience with these types of dog owners. 
        Log In to report. 
        Link 
      
    Tina Stockton posted at 11:16 am on Wed, Feb 1, 2012. 
    49ertina Posts: 4 
 
    I live in Moss Beach, just a few miles south of Montara. There are many open and undeveloped areas of 
land here on the San Mateo Coast that are indistinguishable about whether they belong to the POST 
(Peninsula Open Space Trust), the GGNRA, San Mateo County or private property owners. Indeed, there are 
very few signs to mark said properties' limits or indicate if any visitors are permitted, much less if dogs/horses 
are allowed. The area of Rancho Corral de Tierra of GGNRA has been used by people of Pacifica, Montara, 
Moss Beach, El Granada, Half Moon Bay and tourists for many years; horse and dog owners have long used 
this area for their unleashed animals' exercise. Because Rancho Corral de Tierra now requires that dogs 
be leashed, then certainly some simple signs to that effect can be posted, along with rangers' gentle reminders, 
to "educate" the locals and tourists entering this newly designated area. 
 
    In GGNRA's scanty defense Howard Levitt, as their spokesman, said "the ranger was trying to educate 
residents of the rule." If the ranger's definition of education is using a taser to a dog owner who is walking 
away from her then I might equate that to getting rid of an ant hill with a neutron bomb. I have heard from 
my own neighbors walking their dogs (unleashed or not) who have been accosted by belligerent and rude 
rangers on the coast; clearly a positive change is due on the rangers' part. Education and cooperation is 
greatly welcomed; the use of poor judgment and afflicting unnecessary pain is never appreciated by anyone. 
        Log In to report. 
        Link 
      read less (about 3 less lines) 
    Matthew Krizan posted at 8:23 am on Wed, Feb 1, 2012. 
    -Matt Krizan Posts: 4 
 
    A nameless person is running around posing as a park ranger and tasering people?!!??? Wow, 
uncontrolled paranoia must be very hard to live with, I feel bad for you! 
 
        Log In to report. 
        Link 
      
    Peter Trudelle posted at 8:03 am on Wed, Feb 1, 2012. 
    trudelle Posts: 1 
 
    This is terrible reporting! Until you name the attacker, and verify their identity, this is a story about a 
man attacked by an unidentified person, at best an alleged ranger, possibly someone posing as a ranger. From 
the facts, the public should be alarmed that nameless people are running around tasering non-violent citizens. 
Has the federal government grown so large and powerful that it can do such things with impunity while the 
press meekly complies? 
        Log In to report. 
        Link 
      
    George Muteff posted at 8:01 am on Wed, Feb 1, 2012. 
    George Posts: 76 
 
    Put the word dog in the headline and they folks come out of the woodwork to comment; some with 
intelligence and others with ignorance. Take grant's comments bellow: "As a follow up to my response to the 
noted dog-killer, George Muteff (for those unfamiliar, the man shot his neighbor's dog when it trespassed on 
his property, instead of merely evicting it with non-lethal force),..." 
 
    How clinical, how logical, how wrong! Were you there grant? Do you Know what happened? Do you even have 
a clue? No, yet you offer misinformation as fact. 
 
    Your misrepresentation of what happened that day is equal to your representation of what happened at 
the Park. You weren't at either location at the time of the incident (in fact, you've Never been here), yet you 
have opinions and accusations about both. 
 
    Don't you think it better to have some sort of factual basis Before you falsely accuse others, based on 
emotion, the opinions of others and just flat ignorance? Perhaps it's just more fun and makes you feel better 
when you spout off. After all, who needs facts, info. Darn pesky facts just always seem to get in the way, 
huh grant? 
 
        Log In to report. 
        Link 
      
    frangooch posted at 7:18 am on Wed, Feb 1, 2012. 
    frangooch Posts: 6 
 
    How about the death penalty for parking tickets? 20 years in Q solitary for talking on your cell phone 
while driving? These are RULES violations, right? They must be dealt with harshly! 
        Log In to report. 
        Link 
      
    Tara Jeffery posted at 6:20 am on Wed, Feb 1, 2012. 
    rick bisaccia Posts: 1 
 
    The ignorance coming from the supporters of the dog walker is chunk blowlingly staggering. What you do 
not get is that the ranger is a federal police officer. Indeed the man broke a rule, but the bigger rule he broke 
was to walk away when she told him to stay put. Try that some time with the California Highway Patrol if you 
get stopped for some infraction. Try back talking to any police officer some time if you are in violation of the law. 
It wouldn't be pretty in either case. How is this different? 
        Log In to report. 
        Link 
      
    Inspector Clouseau posted at 8:15 pm on Tue, Jan 31, 2012. 
    Zee Inspector Posts: 2 
 
    Why do people have such a difficult time realizing this isn't about dog walking it is about a GGNRA 
employee tasering someone in the back. This is 100% illegal and should be the focus of our discussions rather 
than whether or not dogs should be walked without a leash. 
 
    If this Ranger felt the need to detain the victim then she needed to call backup. Tasers kill people regularly 
and need to be viewed as gun. If she shot him in the back would you guys still be talking about the dogs? 
        Log In to report. 
        Link 
      
    frangooch posted at 6:46 pm on Tue, Jan 31, 2012. 
    frangooch Posts: 6 
 
    Just a guess, but I'm thinking that the righteous outrage about dogs here is coming from people who 
don't spend a lot of time in the Montara foothills. What, did Fox News go offline, or something? Nothing else 
to vent about? 
 
    Meanwhile, you fine and upstanding upholders of rules and law (who never break the speed limit, fail to 
stop when making a right turn, fudge taxes, litter, or....) , how much thought have you given to the fact that 
the ranger shot the guy in the BACK??!! For violating a leash law? Really? You can find a way to support that? Nice. 



        Log In to report. 
        Link 
      
    Dick Granada posted at 6:21 pm on Tue, Jan 31, 2012. 
    Dick Granada Posts: 1 
 
    I support the Ranger. 
    Leash you dogs, please. 
        Log In to report. 
        Link 
      
    John Ullom posted at 5:15 pm on Tue, Jan 31, 2012. 
    John Charles Ullom Posts: 44 
 
    The point is that Park Rangers, like all authorities, don't always know who the random psychos are. She 
only gets to cut the wrong one slack once. 
 
    I don't know if what she did was appropriate but not cooperating with authorities, especially when one 
knows one has been caught breaking the rules, has predictable consequences. 
 
    Walking ones dog off leash is flat out bad manners. Simple as that. Not saying I haven't done it. Just saying it 
is ignorant to maintain otherwise. Even if one has total voice control, there are people who have good reasons 
to be afraid of dogs. The fact that a fundamentalist minority maintain that their desire to let their pooch run 
free deters some folks from enjoying our parks. If the law says leash 'em, leash 'em. 
 
    There is no self evident right to walk dogs off leash. Besides, dogs don't care. 
        Log In to report. 
        Link 
      
    BigPumpkin posted at 2:47 pm on Tue, Jan 31, 2012. 
    BigPumpkin Posts: 80 
 
    It's always good to know the ends justify the means. A park ranger gets randomly shot by some random 
psycho and it's suddenly open season on guys walking their dogs? Awesome. 
 
    And why isn't this rangers name being released? She is a public employee, isn't she? And she tased a guy... 
who has his name all over this release. If she is so in the right, why hide her name? 
        Log In to report. 
        Link 
      
    John Ullom posted at 2:29 pm on Tue, Jan 31, 2012. 
    John Charles Ullom Posts: 44 
 
    For those who think that a Park Ranger should not be armed or careful: -- https://www.google.
com/#sclient=psy-ab&hl=en&source=hp&q=park+ranger+shot+and+killed&pbx=1&oq=park+ranger
+shot+&aq=2&aqi=g4&aql=&gs_sm=c&gs_upl=0l0l1l101173l0l0l0l0l0l0l0l0ll0l0&bav=on.2,or.r_gc.r_pw.,
cf.osb&fp=fd7383ffd6cf4dd5&biw=1440&bih=812 
        Log In to report. 
        Link 
      
    Glenn Reynolds posted at 2:21 pm on Tue, Jan 31, 2012. 
    Glenn Posts: 1 
 
    Tasering an individual for any non-threatening, non violent action is simply not acceptable. This is like 
seeing someone fail to use a turn signal and ramming their car. This was a lesson that was learned on the 
play ground at age five. I called the national park service: 415-561-4732 to ask for their side of the story, but 
"not available" which seems like a poor response for a public agency. A second call the the back up public 
relations person gets a: "we will call you back" response. 
        Log In to report. 
        Link 
      
    Matthew Krizan posted at 2:01 pm on Tue, Jan 31, 2012. 
    -Matt Krizan Posts: 4 
 
    Ben Ross, you mentioned--I think with chagrin--the needs of the few outweighing the needs of the many, and 
I agree that is a big problem in this icident! A man who is in the minority: who owns a dog, lets his dog go 
off-leash, AND who thinks the "no dogs off-leash" laws don't or shouldn't apply to him AND who apparently 
thinks it is OK to ignore park rangers when they confront him about it, who does exactly what he does shouldn't 
be held accountable for his actions? 
 
    All he had to do, for this to be a non-incident, was to give his name and address to the ranger and accept 
the ticket. He didn't. In fact he escalated the incident and ended-up getting tased. I have no sympathy for the guy. 
 
    I also don't think my own personal safety is in jeopardy--there aren't renegade park rangers running around 
just looking for the barest excuse to tase us. 
 
    I didn't grow up here as you did, but I do think this IS a wonderful place to live, no matter how many 
people there are who think behavior like this is OK. 
        Log In to report. 
        Link 
      
    BigPumpkin posted at 1:26 pm on Tue, Jan 31, 2012. 
    BigPumpkin Posts: 80 
 
    Welcome to the Half Moon Bay Coastside. We have stabbings, shootings, drunken brawls... and now a 
nationally publicized police tasering. Has any other community ever taken such a nose dive in such a short 
amount of time? What in the world is next? 
 
    This community is out of control! 
        Log In to report. 
        Link 
      
    Ben Ross posted at 1:13 pm on Tue, Jan 31, 2012. 
    fbenross Posts: 1 
 
    I've lived in Moss Beach my whole life-56yrs. As boys we could run around with our dogs off leash-shoot 
guns up in the hills-ride dirt bikes-go to the HMB Drags-have bon fires on the beach-shoot off fireworks....now 
go to Montara Beach and there is a sign "beach closes at sunset" too many laws-too many lemmings-the needs 
of the few out weigh the needs of the many. This WAS a great place to grow up. 
        Log In to report. 
        Link 
      
    John Ullom posted at 12:15 pm on Tue, Jan 31, 2012. 
    John Charles Ullom Posts: 44 
 
    @ Grant 
 
    The dog that George shot was chasing livestock and had done so repeatedly. If George had not been there 
that dog would have ran his animals until they were injured or died. The reason the dog was shot was 
because irresponsible dog owners let the dog run free on multiple occasions. 



 
    This is a rural area. Go to any rural area and ask what happens to a dog whose owner repeatedly allows his 
dog to chase live stock. They got shot. 
 
    What is it about some dog owners that makes them feel so entitled? I have a dog. I use a leash. Dog still 
likes me. Why is this controversial? 
        Log In to report. 
        Link 
      
    Grant Weiss posted at 12:01 pm on Tue, Jan 31, 2012. 
    DrGrantWeiss Posts: 1 
 
    Just for the record, I have just seen this, and am NOT the grant that's been posting on here, especially 
when said grant calls Mr. Muteff the 'noted dog-killer'. I have walked my dogs off-leash on this area for over 
20 years without a problem. It is very sad that I will no longer be able to enjoy this wonderful space in the 
same way - my dogs have always been under voice control or immediately leashed when another leashed dog 
or non-dog walker approaches, until it's safe to do so after talking to the other person. Dogs need off-leash 
activity to exercise and socialize appropriately. Despite living immediately adjacent to Rancho, I will now take 
my dog elsewhere, especially when there are rangers as out of control as this one. Many thanks to Bill for 
reporting this incident more accurately, for working towards responsible dog use on the area, and providing a 
voice of complete reason and sanity on this issue. 
        Log In to report. 
        Link 
      
    Risa Galant posted at 11:42 am on Tue, Jan 31, 2012. 
    rgalant Posts: 1 
 
    Name-calling gets us nowhere. Assumptions about people and their motivations get us nowhere. It's shocking 
to see the virulence here. We are part of the same community. 
 
    Those of us who hike Rancho regularly have been the eyes and ears for POST, keeping watch and calling 
the sheriffs and POST when there were problems, picking up trash left by partiers, and we are, for the most 
part, dog walkers. POST rules were dog-friendly: we were indeed allowed to bring dogs on the trails (on leash). 
 
    GGNRA has different rules; so be it; we'll adjust like everyone else. Over the past 2-3 years, we've had 
many community meetings with GGNRA, we've attended open houses and talked with the GGNRA reps; we've 
gone in wary but ready to work cooperatively and collaboratively with them as we go through this 
transitional period, helping with education and reminding everyone that things have changed. We are still 
meeting with GGNRA; they're doing outreach and we're meeting them halfway. Those of you who haven't 
been part of the process cannot speak to it. 
 
    GGNRA offered assurances that they would start slowly and with a focus on education. That's not what 
this incident sounded like. We'll see how the story unfolds; there's probably more to it than has been reported, 
and we all need to keep that in mind. 
 
    There's been a lot of work among your dog-walking neighbors to promote consideration of others on the 
trails, as was described in earlier posts: Bill Bechtell's been the prime mover in that regard. That effort comes 
from within the community, not from a TV show. If you hate dogs for whatever reason, that's how you feel 
and nothing anyone here can say will change your mind. But spare the vitriol. That's unworthy of any of us. 
 
        Log In to report. 
        Link 
      read less (about 9 less lines) 
    Dave Boudreaux posted at 10:57 am on Tue, Jan 31, 2012. 
    Dave Posts: 2 
 
    Grant, how do you think we got that "anti dog chip" on our shoulder? It's because dog owners repeatedly 
and constantly ignore the leash law. It creates an uncomfortable situation for anyone with small children or 
those who just don't want a nosy, noisy, maybe mean dog to have the freedom to attack or harass. 
 
    Historical use means nothing. Population and usage increases dictate more rules to keep everyone happy 
but mostly safe. 
 
    Times change. Get used to it or go the way of the Dodo bird. 
        Log In to report. 
        Link 
      
    grant posted at 10:37 am on Tue, Jan 31, 2012. 
    grant Posts: 2 
 
    As a follow up to my response to the noted dog-killer, George Muteff (for those unfamiliar, the man shot 
his neighbor's dog when it trespassed on his property, instead of merely evicting it with non-lethal force), I want 
to address some of the other hateful and mean-spirited folks who have commented here with some sanity 
and reason. 
 
    What we have here is not a situation where a minority of a user group (that being comprised of all those 
who frequent the space in question) are belligerently abusing said space. The characterizations repeated in 
some of these comments are not only baseless, they're offensive to anyone who isn't carrying an anti-dog chip 
on their shoulder. 
 
    Come on, people. Be real. 
 
    Know the history of the space. Know the history of the NPS and GGNRA's administration of similar spaces. 
Read the legal briefs and study what they judges have written about this. 
 
    We have a situation wherein GGNRA and NPS have recently taken over administration of a space and 
simply applied a set of policies that do not reflect the historical -- and almost entirely trouble-free -- use of 
said space. 
 
    Like dogs or not, the source of this conflict is GGNRA and NPS and the poorly informed or simply wrong 
choices they've made for the space. 
 
    Its a fact that some residents have historically self-regulated, and that that self-regulation has been 
largely conflict-free. 
 
    Now, we have NPS staff using almost deadly force on people walking lap dogs. 
 
    Seriously? 
 
    SERIOUSLY, YOU SUPPORT THAT? 
 
    I don't. 
 
        Log In to report. 
        Link 
      read less (about 13 less lines) 
    August West posted at 10:28 am on Tue, Jan 31, 2012. 
    August West Posts: 66 
 
    "The ranger had no excuse and was simply over-reacting. " 
 
    You were there, grant? 



        Log In to report. 
        Link 
      
    grant posted at 10:08 am on Tue, Jan 31, 2012. 
    grant Posts: 2 
 
    George Muteff wrote: 
 
    "Leash laws exist for multiple reasons. If this guy was, as described, aggressive & belligerent with the 
officer, she certainly had the right to do what she did. Maybe he'll learn something." 
 
    Disagree. A taser is excessive use of force under the circumstances. It is one step away from deadly force. 
 
    The ranger had no excuse and was simply over-reacting. 
 
    The ranger could have simply followed the man to his car or home to issue a citation. 
 
    Just because you have the authority to electrocute someone in order to get them to comply with an order, 
does not mean it is the CORRECT DECISION UNDER THE CIRCUMSTANCES. 
 
    The ranger was there on an active patrol with the mission of re-educating park users about 
RECENTLY CHANGED POLICIES and encourage people to follow them. 
 
    The use of next-to-lethal force by this ranger in this case will do nothing but galvanize a pre-existing, 
organized community of dog walkers who have historically let animals run off leash in areas of the space. 
 
    As many people have stated, there are far more places where those who do not wish to encounter dogs can 
go, than there are places where dogs can go and be let to run free under voice control. 
 
    And it bears noting that the NPS and GGNRA simply DO NOT HAVE THE MANPOWER to enforce the policies 
in the entirety of the space. It isn't feasible. Ergo, people are going to continue to let dogs run off leash in 
this space. 
 
    Lastly, law enforcement officers -- state and federal -- are required to A) identify themselves when asked 
(this one did not), and B) inform a person as to the reason why they are being detained when they are (and 
per witness accounts, this one did not). 
 
    Belligerent dog owners suck, but park rangers who shoot people with almost deadly force after failing to 
identify themselves and provide a reason for detention concern me much more, and are a bigger 
potential problem, than any cranky resident with a couple lap dogs. 
 
    Or to put it another, shorter way: COME ON, MAN. 
 
        Log In to report. 
        Link 
      read less (about 19 less lines) 
    Joan Bones posted at 9:36 am on Tue, Jan 31, 2012. 
    HMB Posts: 1 
 
    To all you self-righteous dog owners. 
 
    1) There are no bad dogs, there are only bad owners. 
 
    2) There are federal, state and local laws against walking / running dogs off leash. 
 
    3) Everyone doesn't like your dog. Sorry to break the news to you. 
 
    4) Birds, deer, and other wildlife don't like your dog either. Dogs are pack predators. 
 
    5) Your precious dogs are an environmental disaster. If you want an ecological pet, get a chicken. 
 
    6) Just because there are many dog owners, doesn't excuse your bad behavior. There were many fascists 
in Nazi Germany. Doesn't make it right. 
 
    7) Stop blaming everyone else. The dog is your responsibility. Be responsible or leave it at home. Your dog 
is not everyone else's problem. 
        Log In to report. 
        Link 
      
    Dave Boudreaux posted at 9:25 am on Tue, Jan 31, 2012. 
    Dave Posts: 2 
 
    First off I am not a local resident, however I do use National Parks and other federal lands often here 
in Colorado. In my experience dog owners are some of the most "entitled" people I see. Rarely do they 
pay attention to signs that lay out leash rules for the area. It seems that once they are on the trail, all rules go 
out the window. I wish there was more action in our national lands on this issue. 
 
    In my mind the dog owner was in the wrong here. First by having dogs off leash, second by arguing 
and ignoring the ranger. BTW, here in Colorado and I'm sure in California too, rangers are often armed with 
much more than just a Taser. It's to some extent due to the increased law breaking that is occurring on 
national lands, e.g., marijuana cultivation, squatting, etc., where the offender is often not a very nice 
person, maybe even dangerous. Doesn't sound like that's the case here, but caution is always called for, 
especially with a belligerent law breaker. 
 
    Maybe dog owners should start following the rules a little closer. I'm sure Fido would still enjoy his/her walk 
in the woods, even on a leash. 
        Log In to report. 
        Link 
      
    Matthew Krizan posted at 8:32 am on Tue, Jan 31, 2012. 
    -Matt Krizan Posts: 4 
 
    So the guy is confronted by the park ranger for walking his dogs off-leash, gives her a false name, and then 
is confused and wants more information when she asks him to stay where he is? Then he gets even 
more beligerent and tries to walk away--FLEEING THE SCENE--and gets tazed. So what's the issue here? Stupidity. 
 
    Next time you get pulled over by the CHP, try just driving away. See how well that works out for you! 
 
    I wonder what name the guy gave to the park ranger. Certainly if he gave something like "Charlie Johnson" 
the ranger wouldn't have any reason to doubt him. Since the ranger wouldn't have any reason to disbelieve him 
if the name he gave wasn't an insult or an obvious fake, then it is clear the guy was trying to make his 
defiance known. Asking why he was being detained at that point was just inflamatory maneuvering. 
 
    He could have walked away with a ticket. He choose to escalate the situation. 
        Log In to report. 
        Link 
      
    Ana Luisa Doria Meunier posted at 8:01 am on Tue, Jan 31, 2012. 
    quedoria Posts: 1 
 
    Don't Park Rangers have better things to do? How about cleaning the garbage off the park and the beach? 
        Log In to report. 



        Link 
      
    Booger Free posted at 5:51 am on Tue, Jan 31, 2012. 
    BoogerFree Posts: 1 
 
    Good for the ranger! Too many people feel self-important that the rules don't apply to them. 
        Log In to report. 
        Link 
      
    Nestor barragan posted at 9:18 pm on Mon, Jan 30, 2012. 
    rotsenb98 Posts: 3 
 
    Why can I take my dog to Carmel, have her run on the beach all day long...and not get tasered by 
law enforcement officers there? 
 
    Has civilization peaked in Carmel but not in Montara? 
 
    Outrageous! 
        Log In to report. 
        Link 
      
    Mike Mccall posted at 9:02 pm on Mon, Jan 30, 2012. 
    mikeinmontara Posts: 4 
 
    Here is another version of the story: http://www.sfgate.com/cgi-bin/article.cgi?f=/c/a/2012/01/30/
MN921N0LQT.DTL&tsp=1 
        Log In to report. 
        Link 
      
    David Beck posted at 8:37 pm on Mon, Jan 30, 2012. 
    Roving Anthropologist Posts: 1 
 
    How sad! At least three or four times a week for the last twenty-three years I've walked our dog on 
Montara Mountain and not once in all those years have I had a problem with other dogs or with any non-
dog-owning hikers. Consideration and friendliness have always been the norm. However, of late, I've been 
greatly disheartened by the Park Service's activities; i.e., cutting trees, leaving rutted trails, downed trees, 
and now, how ridiculous, harassing dog owners. What's next? Is this really where our tax payer dollars should 
go? Oh, if only I were in charge, I would reassign this taser-sling'n ranger to the County's Department of 
Public Works. It's been six months since I asked the County to fix the pot holes along our street. Take the 
job, Madam Ranger, and you'll be a hero, at least on our street. 
        Log In to report. 
        Link 
      
    Joel McKinnon posted at 7:56 pm on Mon, Jan 30, 2012. 
    Joel on Acacia Posts: 1 
 
    Sounds like a lot of people are making assumptions based on some sketchy information. I will say, though, 
that I don't like hearing anyone bashing Bill Bechtell. I've been a Montara resident for almost five years now and 
I know that Bill is one of the nicest human beings I've come across in my time here. He cares a lot about 
his neighbors and just doesn't like having a huge bureaucracy run roughshod over them for no good 
reason. People who don't have dogs are quick to assume that anyone who walks their dog off leash - or speaks 
for those who do - must be indifferent to the interests of those who don't have dogs. Bill is nothing like that at 
all. For years while the area has been owned by POST, Bill has set up a volunteer group to patrol the area 
picking up dog waste and placing it in trash cans he purchased, set out, and maintains on his own initiative. 
He also encourages all dog walkers to be as considerate as possible to other users of the property and leash 
their dogs immediately in any case where it looks like it might be a problem to let them run free. 
 
    I did not witness the incident and can't say who did or said what with any authority, but if Bill Bechtell 
thinks what happened was an outrage, I'm highly inclined to believe it probably was. 
        Log In to report. 
        Link 
      read less (1 less line) 
    Esther Ramirez posted at 7:28 pm on Mon, Jan 30, 2012. 
    ERami Posts: 1 
 
    According to an SF Chronicle article, he wasn't tased for having his dogs off leash, he was tased for 
providing false information, disobeying a lawful order, and running away from the officer. What if the officer 
had let him run off and it turned out that he had a warrant for his arrest? Everyone would be crying foul and 
want the offier's head on a platter for not doing everything she could to detain him if he had gone on to 
hurt someone. Just because he knew that he wasn't dangerous (presuming this is the case) doesn't mean that 
she knew that. I support the officer based on the available information. Too bad people are going to continue 
to spin it that he was tased for having dogs off leash. 
        Log In to report. 
        Link 
      
    John Smith posted at 7:16 pm on Mon, Jan 30, 2012. 
    JS Posts: 2 
 
    Another instance of righteous justice for the defiant: 
 
    http://www.youtube.com/watch?v=WmJmmnMkuEM 
        Log In to report. 
        Link 
      
    August West posted at 7:12 pm on Mon, Jan 30, 2012. 
    August West Posts: 66 
 
    "Hmmm... well for the last 15 years we've been allowed to walk dogs off leash in this area. Yes, it is 
for everyone, but most people walking in this small area are people walking dogs." 
 
    Ummm...no you have not been allowed by anyone. Tolerated, maybe. 
 
    Amazing how the Montara dog walkers thought they were able to walk their dogs off leash on someone 
else's private property. 
 
    Now, as Federal land, it is under an entirely different rule structure. And you folks need to get used to it 
quickly. Utterly selfish. 
        Log In to report. 
        Link 
      
    ted edwards posted at 6:52 pm on Mon, Jan 30, 2012. 
    ted Posts: 2 
 
    Use of force for an off leash violation is not acceptable and reflects lack of training by GGNRA armed patrol. 
Any seasoned law enforcement officer would never have let something like this escalate. There is a clear pattern 
of GGNRA targeting people peacefully walking their dogs. It's abusive and it must stop. This is also happening 
at Ocean Beach. And since when does a ranger in an urban area where there is sufficient police and 
sheriff coverage need to be armed? Read the news on this page -- there are break ins, robberies and 
assaults taking place all over and the federal government is concentrating its armed enforcement on dog 
walkers. Get real. 



        Log In to report. 
        Link 
      
    Mike Mccall posted at 6:52 pm on Mon, Jan 30, 2012. 
    mikeinmontara Posts: 4 
 
    What "eyewitnesses"?? Do you have any names? Listen, if you're referring to the "eyewitness" account cited in 
a certain email list, you know as well as I do that there was no name attributed to it. Which gives it a 
credibility factor of zero. 
 
    Listen, if the ranger was at fault, then she should be disciplined and/or prosecuted. But from the one article 
I'm looking at in the Review, a NAMED witness described the man as "defiant". So maybe he was in the 
wrong? Don't let your hate of the GGNRA blur your vision on this one, folks. 
        Log In to report. 
        Link 
      
    b tmc posted at 5:44 pm on Mon, Jan 30, 2012. 
    T72 Posts: 1 
 
    Unfortunate at best - this area has been used in harmony for hundreds of years by hikers, cyclists, 
horse enthusiasts and dog owners... and then the GGNRA stepped in. Also unfortunate is the 
reporter's interpretation that the dog walker was being belligerent. Eyewitnesses have stated that the dog 
walker was just trying to get any citation that he was due and then get on with his Sunday evening and it was 
the ranger that was not cooperating by ignoring his requests for more information. Regardless, excessive of 
force by the Ranger and I sincerely hope this incident goes under GGNRA and the Ranger is reprimanded. 
    I drive the slide every day and there is ALWAYS cars pulling over in the no stopping zones - and this is 
never ever patrolled. In my mind patrolling cars for stopping illegally along the slide would be a much better use 
of tax dollars and way of keeping our community safe then ticketing people walking their dogs on voice 
command in a park that has been used that way for longer then I have been alive. 
        Log In to report. 
        Link 
      
    John Ullom posted at 5:09 pm on Mon, Jan 30, 2012. 
    John Charles Ullom Posts: 44 
 
    An escalating argument ensued, according to John Barlett, a nearby resident who was walking in the area. 
The dog-walker was "defiant," Barlett said, daring the ranger as he began walking away, "Are you going to 
arrest me?" 
 
    Sounds like a teenager to me. -- http://www.hmbreview.com/news/drunken-teen-challenges-deputy-to-
fight/article_c320aca4-10b9-11e1-ae02-001cc4c03286.html 
 
    If the dog walker in question had been a Hispanic Teen like the one in the above link, I wonder how that 
would affect how folks view daring a cop to arrest them. 
 
    No matter what, one never walks away from authorities when they are confronting one. It is as disrespectful 
of the community as are people who insist they have the privilege to walk their dogs off leash. 
 
    The rules be the rules. Grow up and deal with it. If you get caught breaking the rules, man up, confess, 
and take what you have coming. Don't act like a spoiled brat and dare a cop to excise his authority when you 
get caught breaking the rules. 
 
    The ranger in question, may or may not have been justified. I don't know but the adult who turned his back 
on an authority and dared her to arrest him when he was clearly in the wrong, deserves adjectives that Clay 
would object too. 
 
    Like gang bangers everywhere, the off leash dog gang will rally behind one of their own, no matter 
what happened. 
        Log In to report. 
        Link 
      read less (about 5 less lines) 
    Lisa Undercoffler posted at 4:50 pm on Mon, Jan 30, 2012. 
    Leelu Posts: 1 
 
    This is so disturbing it makes me nauseous. The HMB Review account says both the Ranger and the dog-
walker were belligerent, but other eye witness accounts have stated that the man did leash his dogs and 
was detained for over 20 minutes with no explanation (and no ticket) before he tried to leave and was 
tasered (why is a Park Ranger carrying a taser anyway?). 
 
    HMB Review also says, "GGNRA took control of the Rancho Corral property in December, and some 
dog advocates have accused the agency of trying to limit where they can take their canines off-leash." 
ACCUSED? TRYING to limit? GGNRA gave a lot of lip service to dog owners prior to its takeover of 
Rancho, including extending their public comment period to make the public feel like it had a voice. While I'm 
not certain they've gone on record with their "updated" Dog Management Plan, they do seem to be going 
right ahead with their intention to get rid of off-leash areas completely in GGNRA lands (which, BTW, 
includes areas from Stinson Beach to Fort Funston that have been off-leash areas since GGNRA was founded in 
the 70's) and severely limit access to dogs on leash. In essence, they DID limit access. Period. 
 
    Like Tim, Rancho is practically in my backyard and I also feel like its not the friendly place it used to be. He 
is totally right that there are few places dog guardians can exercise their canines off-leash. If you hate dogs, 
there are FAR more places YOU can enjoy that don't allow dogs than WE have to visit with our pups. Why not 
let us keep the few places we have left? 
 
    Anyway, the point here is that GGNRA is proving to be the bully I have feared from the start. I've 
heard rumblings that they'd like to change their status from National Recreation Area to National Park -- 
which means they will be able to limit human access as well as equine and canine. 
 
    Perhaps the Ranger over-reacted, and /or both people over-reacted, but being that this situation is new to 
us all, you'd think they would give out warnings first. As another person here said, it could have been a 
teachable moment. I just hope the man is OK. I understand he did have heart issues. So much for the friendly 
Park Ranger. 
 
    I also feel this incident should not go unnoticed. If anyone wants to voice their outrage you can call Frank 
Dean, GGNRA General Superintendent at 415-561-4720. 
        Log In to report. 
        Link 
      read less (about 14 less lines) 
    John Smith posted at 4:38 pm on Mon, Jan 30, 2012. 
    JS Posts: 2 
 
    Suggested reading for some posters here: Bob Altemeyer's book "The Authoritarians": 
 
    You can read the whole thing for free here: 
 
    http://home.cc.umanitoba.ca/~altemey/ 
        Log In to report. 
        Link 
      
    Mike Mccall posted at 4:06 pm on Mon, Jan 30, 2012. 
    mikeinmontara Posts: 4 
 



    Jan..the fact of the matter is that you don't "walk away" from an officer who is confronting you. To do so is 
just plain stupid. 
 
    The officer tells me to wait, I wait. 
 
    And just to be clear. Bill Bechtell does not speak for the dog owners of Montara. Nor was he there at the time 
of the incident. Why is he even quoted? 
        Log In to report. 
        Link 
      
    Robert Buelteman posted at 4:01 pm on Mon, Jan 30, 2012. 
    Buelteman Posts: 1 
 
    As one of the many well-intended people who worked on POST's acquisition of Rancho Corral de Tierra, it 
pains me to see this happen. Had POST not acquired the land we could have seen it developed into 
private property and fenced off not just today, but forever. Bad judgement all around, combined with a 
volatile issue, is just what our dog-loving and law-abiding community does not need. WE MUST LEARN THAT 
THE RULES HAVE CHANGED AND RESPECT THEM AS SUCH. 
        Log In to report. 
        Link 
      
    Jan Scott posted at 3:47 pm on Mon, Jan 30, 2012. 
    JAN Posts: 1 
 
    This is outrageous. According to an eyewitness account, the range asked the man to wait without giving him 
a ticket and without telling him why she was asking him to wait. This went on for more than 10 minutes. Finally 
he started walking away. Apparently the ranger was very rude and would not identify herself. 
 
    While many people don't approve of walking unleashedd dogs and it wasn't legal in that particular area, 
the dogs were not threatening anyone and the man was not making any trouble until the ranger stopped him. 
One comment suggests that the man deserved what he got for talking back. Do we really want rangers who 
cannot manage their own anger patroling our park? I think this particular ranger should probably be fired. 
        Log In to report. 
        Link 
      
    Tim Stephenson posted at 3:30 pm on Mon, Jan 30, 2012. 
    timothystephen Posts: 1 
 
    Hmmm... well for the last 15 years we've been allowed to walk dogs off leash in this area. Yes, it is 
for everyone, but most people walking in this small area are people walking dogs. The rangers need to start 
of slow, it is going to take some time for people to change habits. I was there walking yesterday and didn't see 
a single person who did not have dogs, and only saw 4 or five people with dogs. But I did see to vehicles at 
the top of the hill... maybe that would be a better use of law enforcement. 
 
    This area is practically my back yard, and now I feel like I can't use it. There is no reason to enforce such 
strict rules. 
 
    Sorry George, but you're a long ways away and you are unfamiliar with this area. There are plenty of 
beaches where dogs are not allowed at all, especially around half moon bay, if you don't like being around 
people with dogs, but there's almost no place left for people with dogs. And this isn't a beach with lots of traffic 
to boot. 
        Log In to report. 
        Link 
      
    Richard Newsom posted at 2:24 pm on Mon, Jan 30, 2012. 
    Magics daddy Posts: 1 
 
    The behavior of both parties sounds outrageous. Don't be confrontation with a Ranger whose just doing her 
job--But tasering somebody for walking away from what is a ticket infraction seems over the top.and an 
escalating and inappropriate use of force.when there doersn't appear to have been any physical threat to 
the ranger if the info in story is correct.. Like to hear her side of story. 
 
    What if the guy had a heart condition? 
 
    If the Taser didn't work what's next, shooting him for declining a ticket for an off leash dog? 
        Log In to report. 
        Link 
      
    George Muteff posted at 2:18 pm on Mon, Jan 30, 2012. 
    George Posts: 76 
 
    Leash laws exist for multiple reasons. If this guy was, as described, aggressive & belligerent with the officer, 
she certainly had the right to do what she did. Maybe he'll learn something. 
 
    GGNRA is us; it's federal. That ground belongs to us all and as such, rules attempting to meet the needs 
and wants of the public balanced against the needs and wants of the ground need to be and have 
been established. But, there's always one. 
 
    Redondo Beach has been under assault with dog walkers since at least June of last year. There are 3 people 
(2 gals & 1 guy) that bring 20-40 dogs a day to RB, no less than 5 days a week. It is always exciting to 
be approached at a rapid rate by a strange dog or three, or five, or ... It's equally exciting dodging dog 
excrement, starting with the parking lot where the walkers (for profit, mind you) open the doors and let all 
their over the hill dogs out, then realizing the same exciting challenges along all bluff tops, trails and the 
beach itself. Not once have I seen any of the 3 with a leash or something for picking up the excrement; not once. 
 
    Places like RB and Rancho Corral de Tierra are beautiful places that belong to us all. Perhaps playing by 
the rules might make for a better time for most others and help with the sustainability of the place that 
others obviously find pleasurable. 
 
    Yeah, good luck with litigation. I hope he does. Sounds like a fiscal lesson might be in order. Some folks 
just don't learn as fast as others. 
 
    Thank you to the Ranger. Sounds like she tried, tried a bit more, then had enough. Her doing her job makes it 
a better place for the rest of us by maintaining the conditions of the ground so many find sweet. There is 
no reason to antagonize someone in a position of authority who is only trying to do her job and keep the place nice. 
 
    Responsible pet ownership seems to be hard to understand around the coastside. 
 
        Log In to report. 
        Link 
      read less (about 11 less lines) 
    karen smith posted at 1:34 pm on Mon, Jan 30, 2012. 
    dusktreader Posts: 1 
 
    Pretty amazing to be patrolling near sunset. Seems like the rangers would be better placed during high 
traffic time and consider it an educational opportunity. Sheesh 
        Log In to report. 
        Link 
 
 
 



Taken from  
 
http://www.hmbreview.com/news/ggnra-ranger-subject-of-earlier-complaint/article_6f4fa7bc-4d57-11e1-
8163-0019bb2963f4.html 
 
 
5 comments: 
 
    Inspector Clouseau posted at 12:12 pm on Fri, Feb 3, 2012. 
    Zee Inspector Posts: 2 
 
    I do not understand why people are making this into a dog-walking issue. The dog-walking, dog-walkers, 
have nothing to do with it. The story is about the illegal use of a taser. Rangers are not allowed to use a 
taser unless in danger. If she felt the need to detain him and could not do it herself then she needed to call 
for backup. 
 
    I own no dogs and get very annoyed at dog walkers. This guys was probably a jerk. None of that matters in 
this case. It is about the illegal use of a taser by a GGNRA Ranger. 
        Log In to report. 
        Link 
      
    Paul Pattison posted at 9:52 pm on Thu, Feb 2, 2012. 
    pmpatt Posts: 1 
 
    Why is this a story. Two years ago dog owner breaks law. Ranger does her job. Dog owner acts like a 
jerk. Don't see any problems. Unless the point of the story was to show how the dog owner though he was 
above the law. 
        Log In to report. 
        Link 
      
    J p posted at 5:02 pm on Thu, Feb 2, 2012. 
    Jake Posts: 3 
 
    I was there!!! The guy was acting like a jerk, and challenged the Officer because he was bigger. He had no 
right to act up, she has a duty to do her job, and not the luxury to back down and run when the other person 
is bigger. 
 
    You are all right, this should not have happened. The guy should have done like he was told to do, and 
he would have went home with at most a ticket. 
 
    Cops are not allowed to back down just because the other person can beat them up. A night stick is a 
higher use of force level then a tazer. 
 
    Now just becuse of a bunch of dog lovers are out there re-acting to a "dog story" they are going to go after 
this poor Officer, who's back up unit it has to come from San Francisco. She is out there alone. Lucky some 
one called the Sheriff's for this Officer. 
 
    The real story is the suspect was picking on a female Officer he thought he could push around, well he couldn't. 
 
    Thanks to the Officers who confront these jerks everyday. Good Job 
        Log In to report. 
        Link 
      
    ted edwards posted at 8:52 am on Thu, Feb 2, 2012. 
    ted Posts: 2 
 
    This story blows the whole theory of "educational" outreach by Rangers. Hothead Ranger on a mission to 
ticket people walking dogs off leash, and doesn't hide her disdain for such egregious criminal activity. Don't 
dare cross her or ask why she needs to see your ID in the absence of any explanation why you're being 
detained. Now all they need to do is post signs that prohibit just about anything to catch the rest of us 
who mountain bike, jog, drink beer, picnic or whatever criminal activity one fancies. Hey, about starting 
check points at all entrances? This is the exactly the heavy handedness that was predicted when RCdT was 
turned over to GGNRA . Almost wants to make one join the Tea Party. Just live and let live. 
        Log In to report. 
        Link 
      
    Edwin Garcia posted at 6:08 am on Thu, Feb 2, 2012. 
    Jayuya Posts: 3 
 
    So, what you're saying is, she has a history of actually doing her job. Tasing is ridiculous, but the parse of 
what this article is, conveys that she takes her job seriously (too seriously) and that adults don't like to obey 
the law or those in authority positions who demand that those adults do obey the aforementioned law. Starting 
to understand why our youth out here has no respect for authority....BTW, all Rangers are peace officers, for 
those of you who don't understand that you're dealing with an officer. And unfortunately, like many officers, 
they can and will abuse power. Nice article about this persons work history though, insightful and cutting 
edge journalism. Another nice way to avoid folowing up on the uncomfortable stories. 
        Log In to report. 
        Link 



From: Lori Furtado

To: Shirwin Smith

Subject:
Date: 02/03/2012 11:49 AM

 
----- Forwarded by Lori Furtado/GOGA/NPS on 02/03/2012 11:49 AM ----- 
 

  
 
 
02/03/2012 11:34 AM 

 
To Frank_dean@nps.gov 
cc  

Subject  
 
  

 
 
 
Dear Mr. Dean: 
 
I'm sure you have read this by now: 
 
http://www.ktvu.com/news/news/ranger-uses-stun-gun-man-walking-dogs-
leash/nHQkB/ 
 
The ranger who tazed the dogwalker in Montara needs to be fired NOW. 
This is inexcusable behavior by an official whose job it is to keep us safe, 
not send peaceful citizens to the hospital. 
 
Good Lord!!!! 
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From: Lori Furtado

To: Shirwin Smith

Subject:
Date: 02/06/2012 01:03 PM
Attachments: Letter to Spiers.wps 

 
----- Forwarded by Lori Furtado/GOGA/NPS on 02/06/2012 01:02 PM ----- 
 

  
 
 
02/06/2012 12:29 PM 

 
To Frank_Dean@nps.gov, atissier@co.

sanmateo.ca.us, rosejg@co.sanmateo.
ca.us, dhorsley@co.sanmateo.ca.us, 
cgroom@co.sanmateo.ca.us, 
jspeier@co.sanmateo.ca.us 

cc  
Subject  
 
  

 
 
Dear Superintendent Dean: 
  
Attached please find a copy of the letter I sent to CA U.S. 
Congresswoman Jackie Speier concerning the dog off leash incident 
involving one of your rangers' use of force. I hope this ranger woman 
is being supported by her agency. Her job is a challenging one which 
most people do not understand, especially with the exaggerated 
sentiments of anti-law enforcement, disrespect for authority, and bad 
behavior applied towards our National Park Rangers. Park Rangers 
are special people. I hope you are aware of the online threats 
(bloggers) that have been made to your park ranger 's life. The 
aftermath and political fallout has reached an all time high and much 
has been stated in print that incites people to anger and retaliation.  
  
I would like to thank the ranger for enforcing a strong leash law 
which helps protect the park against victims of dog bites and 
destruction of property as well as for her method of dealing with 
disorderly people who dampen our park experiences. She is facing a 
great amount of exaggerated commentary and political fallout for her 

(b) (6)
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use of force. Tell her to hang in there. My understanding 
of nonleathal use of Tasers is that they have reduced the number of 
injury to officers and violators by a very large percentage, is this not 
true?  
  
National Parks are very special places, not dog parks.  
  
  
  
Sincerely, 

 

Independent News Media  

(b) (6)



From: Lori Furtado

To: Shirwin Smith

Subject:
Date: 02/03/2012 08:15 AM

 
----- Forwarded by Lori Furtado/GOGA/NPS on 02/03/2012 08:13 AM ----- 
 

  
 
 
02/03/2012 08:11 AM 

Please respond to 
Neal Panken 

 
 

 
To "Frank_dean@nps.gov" 

<Frank_dean@nps.gov> 
cc  

Subject  
 
  

 
 
Dear Mr. Dean: 
 
The recent incident Taser gun incident at  Rancho Corral de Tierra 
represents the heavy handed approach GGNRA has released on dog 
walkers.    Walking my dog is an important part of my day and helps 
counter act my sedentary job.  Your continual effort to limit off-leash 
opportunities is irritating and a threat to my health and well-being. 
 
Did you ever leash-walk a dog for a couple of miles?  Not fun.   Can a 
dog really damage landscapes that have been heavily altered 
already?   Do they do more damage then humans and Mountain 
Bikers?   Your efforts to limit recreation in Urban Parks is out of place 
and will be continually met with resistance. 
 
Please redirect your efforts to enhancing people's experience at 
GGNRA instead of limiting. 
 
Thanks 
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From: Jennifer Greene

To: Shirwin_Smith@nps.gov

cc: Diane Ochi; Natalie Serdiuk; Ally Gregg-Zellars

Subject:
Date: 07/12/2011 09:44 AM
Attachments: crissy_2010_transition_FINAL.jpg 

CRFI_sand_pile_exp.pdf 

Hi Shirwin – This is what was posted at the end of last year’s work.   Ally, did 
we have other signs out there?  I can send the poster that is currently on-site 
related to the picnic area improvements as well if that’s helpful.
 
Natalie and Diane – Shirwin would also like the poster that you presented at the 
April open house.
 
This in response to Martha Walter’s request for information on public outreach 
related to the Crissy improvements.
 
Thanks - Jen
 
Jennifer Greene Ringgold
Project Manager, Community Engagement
Golden Gate National Parks Conservancy
Fort Mason, Building 201, 3rd Floor
San Francisco, CA  94123
 
phone:  (415) 561-3054
fax: (415) 561-3003
 
www.parksconservancy.org
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WHY ALL THE SAND?
As part of upcoming expansion of the picnic facilities at 
East Beach, we are transforming this area from turf  
grass to dune vegetation. The new planting will help 
shelter picnic sites and re-vegetate an area that was 
di�cult to maintain as turf.


This dune sand was uncovered and excavated as part of 
a nearby construction project. The National Park Service 
salvaged this pile to provide a good home for native 
plants. The plants have been grown at the Presidio 
Native Plant Nursery from seed collected by park 
volunteers.


If you would like to help plant this area, or work on 
other stewardship projects at Crissy Field, join the Crissy 
Field/Presidio Shoreline volunteers on Thursdays and 
Saturdays from 9 am-noon. For more details on 
volunteering, contact Laura Elze at (415) 447-4793 
or register at www.parksconservancy.org/volunteer. 


Thanks for your interest! If you have questions about the 
project, please call (415) 561-3054. 


Improvement projects at Crissy Field are a joint 
e�ort of the National Park Service, Golden Gate 
National Parks Conservancy, and the 
Presidio Trust.
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From: Skot Jonz

To: Shirwin Smith

Subject: media articles on taser incident
Date: 02/06/2012 08:59 AM

Hi Shirwin, 
MaryBeth asked me to send these to her and Jeff Wasserman. Thought 
you might want to see also... 
 
Happy reading! 
 
Skot Jonz 
Office of Public Affairs 
Golden Gate National Recreation Area 
201 Fort Mason 
San Francisco, CA 94123 
415.561.4734 
Skot_Jonz@nps.gov  
----- Forwarded by Skot Jonz/GOGA/NPS on 02/06/2012 08:58 AM ----- 
 
Google Alerts <googlealerts-noreply@google.
com>  
 
 
01/30/2012 03:46 PM 

 
To skot_jonz@nps.gov 
cc  

Subject Google Alert - "GGNRA" 
 
  

 
 
 
 
 
 
News 1 new result for "GGNRA" 

  

Witnesses: Dog-walker tased by park ranger in Montara 
Half Moon Bay Review 
GGNRA officials said they could not immediately answer questions 
about the incident on ... GGNRA took control of the Rancho Corral 
property in December, ... 
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This as-it-happens Google Alert is brought to you by Google. 
 
Delete this alert. 
Create another alert. 
Manage your alerts. 
 
----- Forwarded by Skot Jonz/GOGA/NPS on 02/06/2012 08:58 AM ----- 
 
Google Alerts <googlealerts-
noreply@google.com>  
 
 
01/31/2012 08:13 AM 

 
To skot_jonz@nps.gov 
cc  

Subject Google Alert - "Golden+Gate+National
+Recreation+Area" 

 
  

 
 
 
 
 
 

News 1 new result for "Golden+Gate+National+Recreation
+Area" 

  

Park Ranger Uses Stun Gun on Man With 2 Lap Dogs Off Leash 
Dogster.com 
Then the Golden Gate National Recreation Area (GGNRA) took over 
last month, and leashes became the law. Not everyone knows this. And 
even if they do, ... 
 

This as-it-happens Google Alert is brought to you by Google. 
 
Delete this alert. 
Create another alert. 
Manage your alerts. 
 
----- Forwarded by Skot Jonz/GOGA/NPS on 02/06/2012 08:58 AM ----- 
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Google Alerts <googlealerts-
noreply@google.com>  
 
 
01/31/2012 07:57 AM 

 
To skot_jonz@nps.gov 
cc  

Subject Google Alert - "Golden+Gate+National
+Recreation+Area" 

 
  

 
 
 
 
 
 

News 1 new result for "Golden+Gate+National+Recreation
+Area" 

  

Park Ranger tases man walking dogs off-leash 
CBS News 
He was walking two dogs off leash at Rancho Corral de Tierra, part of 
the Golden Gate National Recreation Area, located near Montara, a 
coastal town south ... 
 

Tip: Use quotes ("like this") around a set of words in your query to match 
them exactly. Learn more. 
 
Delete this alert. 
Create another alert. 
Manage your alerts. 
 
----- Forwarded by Skot Jonz/GOGA/NPS on 02/06/2012 08:58 AM ----- 
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01/30/2012 06:30 PM 

 
To skot_jonz@nps.gov 
cc  

Subject Google Alert - "Golden+Gate+National
+Recreation+Area" 

 
  

 
 
 
 
 
 

News 1 new result for "Golden+Gate+National+Recreation
+Area" 

  

Ranger zaps off-leash dog walker with shock weapon 
San Francisco Chronicle 
... an electric-shock gun by a National Park Service ranger after 
allegedly ... was recently incorporated into the Golden Gate National 
Recreation Area, ... 
 

Tip: Use site restrict in your query to search within a site (site:nytimes.
com or site:.edu). Learn more. 
 
Delete this alert. 
Create another alert. 
Manage your alerts. 
 
----- Forwarded by Skot Jonz/GOGA/NPS on 02/06/2012 08:58 AM ----- 
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To skot_jonz@nps.gov 
cc  

Subject Google Alert - "Golden+Gate+National
+Recreation+Area" 

 
  

 
 
 
 
 
 

News 1 new result for "Golden+Gate+National+Recreation
+Area" 

  

Ranger uses stun gun on man walking dogs off-leash 
The Associated Press 
Rancho Corral was recently incorporated into the Golden Gate 
National Recreation Area, which last year proposed tighter rules on 
dogs. 
 

This as-it-happens Google Alert is brought to you by Google. 
 
Delete this alert. 
Create another alert. 
Manage your alerts. 
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To skot_jonz@nps.gov 
cc  

Subject Google Alert - "Golden+Gate+National
+Recreation+Area" 
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News 1 new result for "Golden+Gate+National+Recreation
+Area" 

  

Ranger tases man for off-leash dogs 
SFBay 
The Golden Gate National Recreation Area took over management 
of the Rancho Corral area last November. Many areas of the GGNRA — 
not unlike Rancho Corral ... 
 

Tip: Use quotes ("like this") around a set of words in your query to match 
them exactly. Learn more. 
 
Delete this alert. 
Create another alert. 
Manage your alerts. 
 
----- Forwarded by Skot Jonz/GOGA/NPS on 02/06/2012 08:58 AM ----- 
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To skot_jonz@nps.gov 
cc  

Subject Google Alert - "Golden+Gate+National
+Recreation+Area" 
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News 1 new result for "Golden+Gate+National+Recreation
+Area" 

  

Park ranger uses stun gun on Northern California man walking dogs 
off-leash 
Washington Post 
Hesterberg was allegedly walking his dogs without leashes in violation of 
the rules of Rancho Corral de Tierra, which was recently incorporated 
into the Golden Gate National Recreation Area. A witness, Michelle 
Babcock, told the San Francisco Chronicle ... 
See all stories on this topic » 
 

Tip: Use quotes ("like this") around a set of words in your query to match 
them exactly. Learn more. 
 
Delete this alert. 
Create another alert. 
Manage your alerts. 
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News 1 new result for "GGNRA" 

  

Dog Advocates Call for Independent Investigation into 
"Unwarranted ... 
Patch.com 
... unwarranted force by a GGNRA Ranger who used a taser gun on a 
Montara resident who was peacefully walking his dogs at Rancho Corral 
de Tierra open space ... 
 

Tip: Use a minus sign (-) in front of terms in your query that you want to 
exclude. Learn more. 
 
Delete this alert. 
Create another alert. 
Manage your alerts. 
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cc  
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News 1 new result for "Golden+Gate+National+Recreation
+Area" 

  

Dog Walker Tasered Near Montara 
Patch.com 
Bay Area dog owners are asking the National Park Service to investigate 
why a park ranger used a Taser on a dog owner in the Golden Gate 
National Recreation Area near Montara over the weekend. According 
to a Montara resident who witnessed the ... 
See all stories on this topic » 
 

Tip: Use site restrict in your query to search within a site (site:nytimes.
com or site:.edu). Learn more. 
 
Delete this alert. 
Create another alert. 
Manage your alerts. 
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News 2 new results for "Golden+Gate+National+Recreation
+Area" 

  

Park ranger tases man with unleashed dog 
ohmidog! 
A National Parks ranger zapped a northern California resident with a 
Taser Sunday afternoon after an argument about walking his dog 
without a leash in a newly added section of the Golden Gate National 
Recreation Area. The incident occurred around 4:45 ... 
See all stories on this topic » 

Ranger uses stun gun on man walking dogs off-leash 
KSWT-TV 
Passers-by in the Rancho Corral de Tierra section of the Golden Gate 
National Recreation Area say they were astonished when the female 
ranger stunned Gary Hesterberg in the back on Sunday. Park spokesman 
Howard Levitt says Hesterberg was initially ... 
See all stories on this topic » 
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News 3 new results for "Golden+Gate+National+Recreation
+Area" 

  

Happy 75th birthday, Golden Gate Bridge 
Charlotte Observer 
This shot is from Golden Gate National Recreation Area. Gina 
Ferazzi Info on the Golden Gate Bridge and its history: www.
goldengatebridge.org. It is the establishing shot for virtually every movie 
set in San Francisco. Babies have been born on it; ... 
See all stories on this topic » 

 
Park ranger used Taser on man over unleashed 
dog: authorities 
New York Daily News 
It began as an information and education contact and 
then it went in a different direction,” Howard Levitt, a 
spokesman for the Golden Gate National 
Recreation Area, told the Daily News. Levitt said 
Hesterberg appeared to give the ranger false ... 
See all stories on this topic » 

 

New York Daily News 
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NATION: Park ranger zaps man cited for off-leash dogs 
Delmarva Daily Times 
The incident happened at Rancho Corral de Tierra, which in December 
was incorporated into the Golden Gate National Recreation Area. 
Levitt told the Associated Press residents used to walk their dogs on or 
off leashes on the 4000 acres. 
See all stories on this topic » 
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Park ranger uses stun gun on man walking dogs off-leash in 
California 
Fox News 
The man was stopped by the ranger Sunday afternoon at Rancho Corral 
de Tierra, part of the Golden Gate National Recreation Area, near 
Montara, south of San Francisco. Park Service spokesman Howard Levitt 
told the San Francisco Chronicle the ranger was ... 
See all stories on this topic » 

Ranger uses electric shock on man walking dogs off leash 
Cal Coast News 
In December, the park was incorporated into the Golden Gate 
National Recreation Area which requires leashes. Hesterberg, who 
was not carrying identification, allegedly gave a false name to the ranger 
who failed to tell him why he was being questioned. 
See all stories on this topic » 

NPS Investigating Use of Stun Gun in Leash Law Incident 
Patch.com 
Rather, she was there to educate dog walkers about the new leash laws 
the service is imposing since Rancho Corral de Tierra was absorbed into 
the Golden Gate National Recreation Area in 2011. The encounter 
“moved into a different realm” when Hesterberg ... 
See all stories on this topic » 
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News 1 new result for "GGNRA" 

  

Rep. Speier suggests Taser use unwarranted 
Half Moon Bay Review 
"From the information I have to date, it does not appear that the use of 
a taser was warranted," she writes in a letter to GGNRA Superintendent 
Frank Dean. 
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News 1 new result for "GGNRA" 

  

Interview: Eyewitness to Dog-Walking Taser Incident at GGNRA 
KQED 
A Montara man walking two lapdogs off leash was hit with an electric-
shock gun by a National Park Service ranger after allegedly giving a false 
name and ... 
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Speier expresses concern about Tasing of dog walker 
KTVU San Francisco 
Speier today sent a letter to GGNRA Superintendent Frank Dean 
expressing her concerns and requesting information about the incident 
in which Gary Hesterberg ... 
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Name the Ranger, Apologize and Assure Us We Won't Be 
Unreasonably ... 
Patch.com 
A dog walker shares her concern with the head honchos at the 
GGNRA over the recent tasering of ... I often walk my dogs in GGNRA. 
I follow all leash rules, ... 
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GGNRA ranger subject of earlier complaint 
Half Moon Bay Review 
A National Parks Service ranger who used a Taser against a Montara 
resident earlier this week was the subject of a previous complaint from a 
Coastside dog ... 
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News 1 new result for "Golden+Gate+National+Recreation
+Area" 

  

Ranger allegedly stuns dog walker 
UPI.com 
The area in the hills south of San Francisco was recently added to the 
Golden Gate National Recreation Area. A spokesman says the 
ranger stunned Gary Hesterberg of Montara after Hesterberg first gave 
him a phony name and then started to walk away. 
See all stories on this topic » 
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News 1 new result for "Golden+Gate+National+Recreation
+Area" 

  

Speier seeks inquiry into dog-walker zapping 
San Francisco Chronicle 
(02-01) 17:44 PST MONTARA -- The controversy over a Golden Gate 
National Recreation Area ranger's use of an electric shock weapon 
on a Montara man walking his dogs off leash grew Wednesday, as a 
congresswoman called for an independent investigator to ... 
See all stories on this topic » 
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News 1 new result for "GGNRA" 

  

Tasered Dog Walker Case Gets Federal Attention 
NBC Bay Area 
Speier sent a letter to GGNRA Superintendent Frank Dean expressing 
her concerns and requesting information about the incident in which 
Gary Hesterberg, of Montara, who was walking his dogs off-leash, was 
Tased. "Many of my constituents are ... 
See all stories on this topic » 
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+Area" 

  

Park ranger uses stun-gun on man walking dogs in Calif. park, 
congresswoman ... 
CBS News 
Jackie Speier said in a letter to the head of the Golden Gate National 
Recreation Area, "Many of my constituents are understandably 
angered by what appears to be an excessive use of force by a park 
ranger. From the information I have to date, ... 
See all stories on this topic » 
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News 1 new result for "Golden+Gate+National+Recreation
+Area" 

  

Congresswoman seeks probe into park ranger's used of stun gun 
on dog walker 
ohmidog! 
Congresswoman Jackie Speier is asking for an investigation into last 
weekend's arrest of a dog walker who was Tasered by a park ranger in 
the Golden Gate National Recreation Area near Montara. Speier 
sent a letter to GGNRA Superintendent Frank Dean ... 
See all stories on this topic » 
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From:

To: shirwin_smith@nps.gov

Subject: Mounted Rangers came to the stables...
Date: 09/27/2009 08:51 PM

last week and one of the wranglers led them on the beach to the bottom of the 
sand ladder. So...THANK YOU (I know its because of you that they came out in the 
first place)!!! The wrangler only knew of going up the side of the ladder to get to 
Fort Funston and the rangers said it looked like a suicide trail. I believe another trail 
has opened up by the golf course but needs to be confirmed. They did say 
something that kind of worried me, they said they would come back and ride next 
weekend on the beach but are worried about the trails to the Fort itself and won't 
go up there. We successfully trailered into the fort last month and I hope the patrol 
knows that it is just as important to patrol the trails on top of Fort Funston as well 
as on the beach. Thanks again Shirwin, you can't believe how happy the stable 
borders were when they heard that the mounted patrol was going to ride out there 
more. 
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From: Shirwin Smith

To:

Subject: Re:  local land use Ft Funston/dogs etc
Date: 02/14/2011 09:21 AM

Hello, thank you for your message sent on Saturday. However, comments 
on the Draft Environmental Impact Statement for Dog Management at 
GGNRA are not accepted via e-mail.  Below is the direct link to the Draft 
Plan and the three ways that you can submit your comments. 
 
●     Where you can view the Draft Dog Management Plan/DEIS: 
- http://parkplanning.nps.gov/dogplan 
 
●     How to Comment on the Draft Dog Management Plan/DEIS: 
- Online at:  http://parkplanning.nps.gov/dogplan 
 
- By mail to:  Frank Dean, General Superintendent, Golden Gate NRA, Fort 
Mason, Bldg. 201, San Francisco, CA  94123 
 
- Attend one of the public open-house meetings: 
 
●     Public Open-House Meetings 
- March 2, 4-8 pm in Marin County, Tamalpais High School 
- March 5, 11am-4pm, San Francisco State University, San Francisco 
- March 7, 4-8 pm, Fort Mason Center, Bldg. A, San Francisco 
- March 9, 4-8 pm, San Mateo County, Cabrillo School, Pacifica 
 
Shirwin Smith 
Management Assistant 
Golden Gate National Recreation Area 
Ft. Mason, Building 201 
San Francisco, CA 94123 
415-561-4947 (o) 
415-716-9999 (c) 
 

(b) (6)
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From: Shirwin Smith

To:

Subject: Re:  Rancho Corral de Tierra
Date: 03/12/2012 11:01 AM
Attachments: GOGA DEIS newsletter_Jan2012.pdf 

Hello ,  I was forwarded your email from late last year (attached 
below) regarding your concerns about the Draft Dog Management Plan/
Environmental Impact Statement.  I apologize for my delay in responding. 
 
Given your interest in this issue, I have added you to the project email list 
so that you will receive updates on the planning process and be notified of 
the opportunities for public comment in upcoming phases of dog 
management plan.  Also, attached for your information is the January 
project newsletter that was sent out to the project mailing list. 
 

 
 
Finally, here's the link to the GGNRA web page that describes the current 
status of the dog management project. The page also links to information 
on the prior phases of the plan as well as information on where dog 
walking is allowed - both on-leash and under voice control - in the park 
now.  http://www.nps.gov/goga/parkmgmt/dog-management.htm 
 
Thank you for contacting us about this project,  
 
Shirwin Smith 
Management Assistant 
Golden Gate National Recreation Area 
Ft. Mason, Building 201 
San Francisco, CA 94123 
415-561-4947 (o) 
415-716-9999 (c) 
 
I went to the planning Meeting in Pacifica on Nov 15th, 2011.  I would 
like to voice very strong support for continued dog access to the 
northern areas on the new Rancho Corral de Tierra property under 
dicussion.  The area around Montara has for decades been very 
actively used by dog walkers.  In fact most visitor to that area are 
liekly dog walkers.  I would like to voice very strong support for 

(b) (6)
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 Printed on Recycled Paper


March 2011 DEIS Open House Meeting


Dear Park Friend,
We would like to update you on our progress reviewing the many ideas and 
suggestions received during the public comment on the Draft Dog Management 
Plan/Environmental Impact Statement (DEIS), and let you know about an 
important next step in the environmental analysis.  
Given the substance of many of the 4,713 comments received on the DEIS, 
information from additional data and studies, and potential changes to the 
alternatives and impacts analysis resulting from that information, a Supplemental 
DEIS is being developed and will be released late this summer for public comment.  
This revised document will supplement those sections of the DEIS where 
there have been substantial changes in the proposed action or significant new 
information relevant to environmental concerns. 
What this means to you is that there will be an additional opportunity to comment 
on the future of dog management in GGNRA before we issue the Notice of 
Proposed Rulemaking for public review and comment in 2013. This added step of 
issuing a Supplemental DEIS for the dog management plan will affect the project 
timeline, adding approximately a year to the schedule.  
Thank you for your continued interest and participation in this important planning 
process.
Sincerely, 


Frank Dean


Golden Gate National Recreation Area 
Draft Dog Management Plan /   
Environmental Impact Statement


January 2012


National Park Service
U.S. Department of the Interior







About the Supplemental DEIS


Some of the changes we are considering for 
the Supplemental DEIS after evaluating public 
comment include:  


Developing site-specific alternatives for Rancho 
Corral de Tierra


Evaluating additional access for dog walking, 
both on leash and under voice control 


Re-evaluating the impacts to adjacent federal, 
city and county parklands that could result from 
reducing areas open to dog walking in GGNRA


Revising the compliance-based management 
strategy by including natural and cultural 
resource monitoring, removing automatic 
triggers and restrictions, and incorporating 
additional education and enforcement


Providing additional visitor use information 
and law enforcement statistics for the impacts 
analysis


Incorporating additional studies into the 
impacts analysis


Further evaluating compliance with the 
Americans with Disabilities Act  


Re-evaluating fencing as a method to minimize 
dog walking impacts.


NEXT STEP


VISITOR SURVEY


To better evaluate impacts to adjacent park lands, 
in February 2012 we will be sending a postcard 
with a link to an online survey to all individuals 
on the GGNRA Dog Management Plan mailing list. 
Our goal is to obtain input on what other areas 
dog walkers and non-dog walkers might visit if 
some GGNRA sites limit off-leash dog walking, 
require on-leash dog walking or are closed to dog 
walking. 


This survey should only take a few minutes to fill 
out. Your input is important and we hope you will 
participate.
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EXPERIENCE YOUR AMERICA™ www.nps.go/goga/parkmgmt/dog-management.htm


United States Department of the Interior
National Park Service


Environmental Quality Division
PO Box 25287


Denver CO 80225-0287


Revised Project Schedule
Dates Planning Phase


Late Summer 2012 Release Supplemental DEIS for public comment


Fall 2012 Incorporate public comment on Supplemental DEIS into the 
Proposed Rule


Fall 2013 Release Notice of Proposed Rulemaking for public comment


Winter 2013–Spring 2014 Incorporate public comment on proposed rule into Final EIS and 
final rule


Fall 2014 Release Final EIS


Winter 2014 Issue Final Rule


For further information about the Dog Management Project, including a summary of the public 
comments received, please visit the GGNRA Dog Management Planning webpage at www.nps.gov/
goga/parkmgmt/dog-management.htm. For questions about the project, call the Dog Management 
Project Information Line (415) 561-4728.
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continued dog access in these areas, and in fact in all GGRNA lands. 
 
Many thanks,  
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 Printed on Recycled Paper

March 2011 DEIS Open House Meeting

Dear Park Friend,
We would like to update you on our progress reviewing the many ideas and 
suggestions received during the public comment on the Draft Dog Management 
Plan/Environmental Impact Statement (DEIS), and let you know about an 
important next step in the environmental analysis.  
Given the substance of many of the 4,713 comments received on the DEIS, 
information from additional data and studies, and potential changes to the 
alternatives and impacts analysis resulting from that information, a Supplemental 
DEIS is being developed and will be released late this summer for public comment.  
This revised document will supplement those sections of the DEIS where 
there have been substantial changes in the proposed action or significant new 
information relevant to environmental concerns. 
What this means to you is that there will be an additional opportunity to comment 
on the future of dog management in GGNRA before we issue the Notice of 
Proposed Rulemaking for public review and comment in 2013. This added step of 
issuing a Supplemental DEIS for the dog management plan will affect the project 
timeline, adding approximately a year to the schedule.  
Thank you for your continued interest and participation in this important planning 
process.
Sincerely, 

Frank Dean

Golden Gate National Recreation Area 
Draft Dog Management Plan /   
Environmental Impact Statement

January 2012

National Park Service
U.S. Department of the Interior



About the Supplemental DEIS

Some of the changes we are considering for 
the Supplemental DEIS after evaluating public 
comment include:  

Developing site-specific alternatives for Rancho 
Corral de Tierra

Evaluating additional access for dog walking, 
both on leash and under voice control 

Re-evaluating the impacts to adjacent federal, 
city and county parklands that could result from 
reducing areas open to dog walking in GGNRA

Revising the compliance-based management 
strategy by including natural and cultural 
resource monitoring, removing automatic 
triggers and restrictions, and incorporating 
additional education and enforcement

Providing additional visitor use information 
and law enforcement statistics for the impacts 
analysis

Incorporating additional studies into the 
impacts analysis

Further evaluating compliance with the 
Americans with Disabilities Act  

Re-evaluating fencing as a method to minimize 
dog walking impacts.

NEXT STEP

VISITOR SURVEY

To better evaluate impacts to adjacent park lands, 
in February 2012 we will be sending a postcard 
with a link to an online survey to all individuals 
on the GGNRA Dog Management Plan mailing list. 
Our goal is to obtain input on what other areas 
dog walkers and non-dog walkers might visit if 
some GGNRA sites limit off-leash dog walking, 
require on-leash dog walking or are closed to dog 
walking. 

This survey should only take a few minutes to fill 
out. Your input is important and we hope you will 
participate.
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From: Shirwin Smith

To:

Subject: Re: assaults on women
Date: 03/29/2011 02:55 PM

Hello , we received your email (attached below) today regarding 
assaults at Fort Funston. Please have the person(s) involved contact our 
Dispatch Center (a 24/7 operation) to report the assault.  The reporting 
number is 415-561-5505.  Additionally, if you or anyone you know feels 
physically threatened while on any Golden Gate National Recreation Area 
property, please call our emergency number at 415-561-5656.    
 
I did try to contact you to discuss this, but was unable to reach you by the 
phone number provided.  Please contact me if you have any questions. I 
am also forwarding your message to our law enforcement personnel as 
well, for their information. 
 
Shirwin Smith 
Management Assistant 
Golden Gate National Recreation Area 
Ft. Mason, Building 201 
San Francisco, CA 94123 
415-561-4947 (o) 
415-716-9999 (c) 
 
We have a serious 
problem with 
women being 
assaulted at 
Fort Funston by 
dog walkers I 
personally know 
opf several such 
physical attacks 
against a 78 - 
year old lady I 
have known a long 
time

 

(b) (6)

(b) (6)

(b) (6)

mailto:CN=Shirwin Smith/OU=GOGA/O=NPS


From: Fort Funston

To:

cc: Shirwin_Smith@nps.gov

Subject: RE: Concerning Dog Parks
Date: 03/30/2010 05:31 AM

 –
 
We don’t have an office. We are just a group of volunteers, mostly dog owners 
who like to walk at Fort Funston, and who want to be sure that off-leash activity 
can continue there. We don’t manage the park, but we organize volunteer 
activities to keep it clean and safe. 
 
Fort Funston is part of a large National Park called the “Golden Gate Recreational 
Area”. I will copy Shirwin Smith, a representative from the National Parks,  on this 
email. Maybe you can arrange a visit with her to discuss management issues.
 
We would be happy to give you a tour of Fort Funston when you come in the 
summer. 
 
Regards, 

 

From:   
Sent: Monday, March 29, 2010 8:23 AM 
To: fortfunston@comcast.net 
Subject: Concerning Dog Parks
 

 
To whom it may concern,

Hello. I'm , senior in Korea Aerospace University in South 
Korea. 
I have been researching about 'Dog parks' and 'off-leashed areas' information 
through the net, 
and founded very informative resources on your website.

In South Korea, there happens to be NO dog parks at all. 
I'm trying to gather successful stories as well as related databases from US.
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I would like to visit you office in person (if it is possible to you) and get to 
know more about  
"How to accomodate dog parks and operate them."  
I'm planning to visit US during summer time in July or August.

It would be a great help,  
if you let us (me and my friends from my university) to visit your office this 
summer. 
Please let me know if this is possible with you. We really appreciate it.

I will be waiting for your reply. 
Thank you for your attention.

Yours Sincerely,

 

Department of Air and Space Law, 
School of Air Transportation and Logistics, Air Transport, 
Korea Aerospace University

(b) (6)



From: Shirwin Smith

To: Hank Mooney

cc: Constance Leonard; TLombardi@presidiotrust.gov

Subject: Re: Letter of protest regarding Presidio Police
Date: 02/25/2009 03:22 PM

Dear Mr. Mooney,  by this email I am forwarding your letter to those who 
can respond most appropriately: Lt. Constance Leonard of the U.S. Park 
Police; and also to the Director of Public Affairs for the Presidio Trust, 
since the lands you describe are managed by the Presidio Trust rather 
than the National Park Service (Golden Gate National Recreation Area). 
 
Additionally, if you have any questions regarding the status of dogwalking 
on GGNRA lands, that information can be found on the park's website: 
http://www.nps.gov/goga/planyourvisit/pets.htm 
 
Shirwin Smith 
Management Assistant 
Golden Gate National Recreation Area 
Ft. Mason, Building 201 
San Francisco, CA 94123 
415-561-4947 (o) 
415-716-9999 (c) 
 
▼ Hank Mooney <hank.mooney@gmail.com> 
 
 
 Hank Mooney <hank.
mooney@gmail.com> 
 
 
02/25/2009 09:56 AM PST 

     
    To:    Shirwin_Smith@nps.gov 
    cc:     
    Subject:    Letter of protest regarding Presidio Police 

 
 
February 25, 2009 
 
To: Shirwin Smith, GGNRA 
Shirwin_Smith@nps.gov 
cc: OceanBeachDOG@mindspring.com 
 
Dear Shirwin Smith: 
 
I am a professional dog walker in San Francisco (SF Business License 

mailto:CN=Shirwin Smith/OU=GOGA/O=NPS
mailto:hank.mooney@gmail.com
mailto:CN=Constance Leonard/OU=USPP/O=NPS@NPS
mailto:TLombardi@presidiotrust.gov


No. 420542). 
 
For years, I and many other professional dog walkers have used the 
area around Pop Hicks Field in the Presidio for off-leash walking of 
our clients’ dogs. 
 
There does exist one--and only one--sign in this area (a very large 
area including several miles of hiking trails) that indicates that 
pets are to be on-leash. 
 
I came across that sign only by chance. It is hard to see and is 
positioned in such a way as to imply that only the section beyond the 
sign is restricted. 
 
A famous 1979 court decision, revised in 1996, supposedly established 
the boundaries of off-leash vs. on-leash dog areas for the GGNRA 
generally, including the Presidio. 
 
However, the description in that decision is not really clear. For 
example, the stated area where OFFLEASH walking is allowed is: 
 
‘’.. along the corridor adjoining West Pacific Avenue from the 
Broadway Street entrance to the 14th Avenue gate. Dogs must be on 
leash in the forest and fields east of Lovers’ Lane and north of the 
Ecology Trail.’’ 
 
Now, Lovers’ Lane RUNS east and west, so ‘East of Lovers’ Lane’ 
doesn’t tell us much. 
 
The Ecology Trail winds around for miles and goes in every possible 
direction, so ‘north of the Ecology Trail’ is equally unclear: I could 
be north of one part of the Ecology Trail and still be south of 
another part of it. 
 
The word 'corridor' is also unenlightening: the only boundaries stated 
are those on the east (Broadway) and west (14th Ave.). 
 
What are the north-south boundaries of the 'corridor'? 
 
Perhaps it's obvious that Lake St. constitutes the south boundary, 
since the Presidio itself ends there, but as I pointed out above, the 
question of how far north the area extends is not clearly spelled out. 



 
So where can professional and recreational dog walkers let their dogs 
off-leash? 
 
I have been unable to find ANY exact and unambiguous answer to this 
question. 
 
One thing, however, is undeniable: that this area is used routinely by 
professional dog-walkers like myself for off-leash walking, with no 
interference from the park police. 
 
I started using this area as an alternative to Crissy Field after 
Crissy was closed due to the  Cosco oil spill over two years ago. 
 
I have walked multiple sets of dogs in this area and have almost 
always encountered other professional dog walkers doing the same. As 
far as I could tell, the area was, effectively, legal for off-leash 
walking of dogs. 
 
However, on January 8 of this year (2009), I was accosted while 
walking my afternoon group of dogs by one Officer Poleanos (Badge # 
324). 
 
It is my feeling that Officer Poleanos acted in an inappropriate 
manner that constitutes harassment, attempted intimidation, and 
probably violation of my 4th amendment rights. 
 
This event took place in the parking lot at the end of a short, 
winding road called Bernard Ave., adjacent to Pop Hicks Field. 
 
I was ON Bernard St., attempting to pick up after my dogs. 
 
Officer Poleanos drove up Bernard Ave. and stopped right in the middle 
of the road. 
 
He was not flashing his lights or using his siren. 
 
 It being a windy road, an unsuspecting motorist coming up behind him 
might well have collided with him--and might well have injured myself 
or one of my dogs. 
 
One of the dogs in my group is afraid of men in general and was frozen 
with fear by Officer Poleanos's arrival and subsequent behavior. 



 
Officer Poleanos did not seem to actually know the law. 
 
I said to him, 'This area is legal for off-leash, right?' 
 
He responded 'Yes.' 
 
Then he changed his tune and insisted that it was not off-leash legal. 
 
I asked him for his identification. 
 
Officer Poleanos acted angry when I asked him for his identification. 
 
Although he did show me his ID, he ranted at me to the effect that I 
should have accepted his blue uniform and the fact that he was driving 
a blue-and-white car with a shield on the door as adequate proof of 
his legitimacy. 
 
He then began ordering me around, giving me contradictory 
instructions, first ordering me get the frightened dog into my car. 
 
(I had already rounded up the other dogs, and they were in my van.) 
 
But when I attempted to approach the remaining dog, who was petrified 
due to *Officer Poleanos's*  presence, he ordered me to stand right 
next to my car. 
 
Meanwhile, his back-up, one Officer Rawls, arrived at the scene. 
 
Officer Rawls drove along Bernard Avenue at a speed that I believe to 
have been excessive, considering that Bernard is winding, short road 
that goes past the entrance to a residential area and then dead-ends 
in the parking lot. 
 
The arrival of yet another car caused the one frightened dog to become 
even more frightened. 
 
Despite this, I was able eventually to coax the terrified dog into my van. 
 
Officer Poleanos then issued me THREE tickets, two for violation of 
the leash-law, and one for 'failure to restrain a dog'. 
 
The dog I had 'failed to restrain' was presumably the one who was in a 



panic due to Officer Poleanos's own presence. 
 
I hardly think it is legitimate for him to issue me a citation for a 
situation that HE brought about and that he and continued to 
exacerbate by his behavior. 
 
Officer Poleanos also said—in so many words—that he only gave me the 
tickets because he didn’t like my manner. 
 
I was not aware that it was within the legal power of a law officer to 
issue a ticket for a specific violation like not leashing a dog when 
what he is really ticketing is the 'manner' of the person he has 
stopped. 
 
Officer Poleanos also attempted to further intimidate me by telling me 
that I had come very close to *actually* being arrested. 
 
What in the world was he going to *arrest* me for? Asking him for his ID? 
 
The tickets he gave me (violation numbers K108455, K108456 and 
K108457) will come before the court on March 12 at 9:15 a.m. 
 
It is my feeling that these tickets should be dismissed. 
 
I would also like to suggest that clear and adequate signage regarding 
leash-laws be put up in this area of the Presidio. 
 
It is unfair (and probably unconstitutional) to enforce randomly a 
regulation that is not clearly defined to begin with. 
 
Sincerely, 
 
Henry J. Mooney, Proprietor 
Hank Mooney-Fine Dog Services 
hank.mooney@gmail.com 
 
 



From: Howard Levitt

To:

cc: Frank Dean; Nancy Hornor; Brian Aviles; ccarey@parksconservancy.org; 
Alexandra Picavet; Shirwin Smith

Subject: Re: Montara Tasing Incident
Date: 02/07/2012 02:19 PM

Thanks, .  I'm copying this onward to Frank, Nancy, Brian, Christine, 
Alex and Shirwin.  As we discussed last night, this unfortunate incident 
didn't have to happen, and has put us behind the eight ball in establishing 
the kind of relationship with our RCDT neighbors that we all hope to 
have.  We will get through this, but it's tough at the moment.  Meanwhile, 
a review of the incident is underway out of the NPS Office of Professional 
Responsibility in Washington; we're waiting for the report to see what it 
suggests as the next steps.  Thanks for all your help in our community-
building efforts.  Will we see you on Sat for soup and cider??  HL 
 
 
Howard Levitt 
Director of Communications and Partnerships 
Golden Gate National Recreation Area 
Building 201, Fort Mason 
San Francisco, California  94123 
phone: 415 561-4730 
fax: 415 561-4710 
mobile: 415 725-8589 
------------------------------------------ 
Experience Your America 
▼  
 
 
  
 
 
02/07/2012 07:44 AM PST 
Please respond to Ashley Gray 

     
    To:    Howard Levitt <Howard_Levitt@nps.
gov> 
    cc:     
    Subject:    Montara Tasing Incident 

 
 
Hi Howard, 
  
As discussed last night, I am submitting this email to you for your 
consideration as you track public opinion and take and/or recommend 
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appropriate action for the unfortunate incident between the Park 
Ranger and dog walker. 
  
I am terribly disappointed in the entire incident for many reasons. 
While I was not present, and acknowledge all of my information has 
come secondhand from the news, its sounds to me as if the 
unnecessary escalation was both parties fault. However, the Park 
Ranger's usage of a potentially lethal taser weapon on a non-
combative citizen who's back was turned and was walking away from 
the scene, seems to me to be a gross, unnecessary, and dangerous 
abuse of police powers. 
  
This action is so out of character in  my experiences with members of 
NPS/GGNRA that it is borderline incomprehensible. I hope, and 
request, that NPS/GGNRA take immediate and appropriate steps to 
both remedy this situation and to implement training and planning so 
something like this never happens again. 
  
Thank you for your consideration of my comments. 
  
Sincerely, 
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From: Shirwin Smith

To:

Subject: Re: Rancho Corral de la Tierra/dogs
Date: 03/09/2011 11:15 AM

Hello , thank you for your message from yesterday. However, 
comments on the Draft Environmental Impact Statement for Dog 
Management at GGNRA are not accepted via e-mail.  Below is the direct 
link to the Draft Plan and the ways that you can submit your comments 
other than at the open house tonight. 
 
●     Where you can view the Draft Dog Management Plan/DEIS: 
- http://parkplanning.nps.gov/dogplan 
 
●     How to Comment on the Draft Dog Management Plan/DEIS: 
- Online at:  http://parkplanning.nps.gov/dogplan   
 
- By mail to:  Frank Dean, General Superintendent, Golden Gate NRA, Fort 
Mason, Bldg. 201, San Francisco, CA  94123 
 
 
Shirwin Smith 
Management Assistant 
Golden Gate National Recreation Area 
Ft. Mason, Building 201 
San Francisco, CA 94123 
415-561-4947 (o) 
415-716-9999 (c) 
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From: Shirwin Smith

To: marcia@inksmithprinting.com

Subject: Re: Rancho Corral de Tierra
Date: 01/25/2011 09:13 AM

Hello, thank you for your message from yesterday, however comments on 
the Draft Environmental Impact Statement for Dog Management at 
GGNRA are not accepted via e-mail.  Below is the direct link to the Draft 
Plan and the three ways that you can submit your comments. 
 
●     Where you can view the Draft Dog Management Plan/DEIS: 
- http://parkplanning.nps.gov/dogplan 
 
●     How to Comment on the Draft Dog Management Plan/DEIS: 
- Online at:  http://parkplanning.nps.gov/dogplan 
 
- By mail to:  Frank Dean, General Superintendent, Golden Gate NRA, Fort 
Mason, Bldg. 201, San Francisco, CA  94123 
 
- Attend one of the public open-house meetings: 
 
●     Public Open-House Meetings 
- March 2, 4-8 pm in Marin County, Tamalpais High School 
- March 5, 11am-4pm, San Francisco State University, San Francisco 
- March 7, 4-8 pm, Fort Mason Center, Bldg. A, San Francisco 
- March 9, 4-8 pm, San Mateo County, Cabrillo School, Pacifica 
 
Shirwin Smith 
Management Assistant 
Golden Gate National Recreation Area 
Ft. Mason, Building 201 
San Francisco, CA 94123 
415-561-4947 (o) 
415-716-9999 (c) 
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From: Rick Rees

Sent By:

To: Shirwin_Smith@nps.gov

Subject: Re: Ranger in Pacifica ignorant on off leash
Date: 06/28/2011 11:40 AM

Thanks for the info.  It confirms that there are no off leash areas in 
Pacifica that can be used today.  Please inform your rangers so that 
they do not send people to "run their dogs off leash" at Pacifica beaches. 
The Pacifica police give fines for this. 
 

 
www.absoluterealtime.com 
 
 
On Tue, Jun 28, 2011 at 11:22 AM, <Shirwin_Smith@nps.gov> wrote: 

 
Dear , thank you for your email from yesterday 
(attached below). 
We have forwarded a summary of the off-leash options in 
Pacifica (Esplanade 
Beach pretty much inaccessible except for a rough social trail 
at the end 
of Manor - per City of Pacifica phone conversation this 
morning, even 
though their web site - 
http://www.cityofpacifica.org/faqs/categoryqna.asp?id=11 - 
still lists 
Esplanade Beach as an off leash area) and for nearby 
beaches managed by 
state parks (dogs on leash where they are allowed). 
 
Shirwin Smith 
Management Assistant 
Golden Gate National Recreation Area 
Ft. Mason, Building 201 
San Francisco, CA 94123 
415-561-4947 (o) 
415-716-9999 (c) 
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On Sunday June 26 at about 2pm I met a Park Service 
Ranger on a trail at 
Mori Pt in Pacifica. When I asked him about dogs in the park 
he told me off 
leash dogs are not allowed, but "There are plenty of places in 
Pacifica 
where you can run your dog off leash. You can go to any 
beach." Wow, was I 
stunned at his ignorance of Pacifica dog laws. There are NO 
off leash areas 
in Pacifica. In fact there is a steep fine, just as in Mori Pt., for 
having 
your dog off leash at the beaches. You need to have your 
rangers better 
informed if they are going to be giving advice to dog walkers 
in Pacifica. 
Please correct this. Thanks you,  
rees@absoluterealtime.com 
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From:

To: Shirwin_Smith@nps.gov

cc:

Subject: Re: scared by dogs that were not under voice control
Date: 06/16/2010 09:37 AM

Shirwin:

Many thanks to you and your fine Agency!  We'll take your advice and keep your emergency and non-emergency numbers in 
our mobile telephones.

Best wishes,

On Jun 16, 2010, at 8:47 AM, Shirwin_Smith@nps.gov wrote:

> 
> Thanks for your additional comments,   If there were photos
> attached, they did not come through,  photos did.  The head
> of our Law Enforcement Division sent  the field staff, so
> they are alerted.  I'll forward the photos Brigitte sent as well.  The best
> thing you and  can do in the future is call our park dispatch (24/7
> operation) if  yourself in a situation where you need assistance
> from the law enforcement rangers.  Emergency number is 415-561-5656,
> non-emergency (i.e. to make a report) is 415-561-5505.
> 
> Shirwin Smith
> Management Assistant
> Golden Gate National Recreation Area
> Ft. Mason, Building 201
> San Francisco, CA 94123
> 415-561-4947 (o)
> 415-716-9999 (c)
> 
> ----- Forwarded by Shirwin Smith/GOGA/NPS on 06/16/2010 08:42 AM -----
> 
>                       

                                                                               
                          To:       Shirwin_Smith@nps.

gov                                                     
                   om>                      cc:       
                                 

>                                               
bcc:                                                                                
>                      06/15/2010 08:12         Subject:  Fwd: scared by dogs that were not under voice 
control                     
>                      PM 
MST                                                                                                       
> 
> 
> 
> 
> 
> Hi Shirwin!
> 
> I'm  boyfriend who heard her report after her hike.
> I've rs and twenty five years before in the Oakland
> Hills, the latter with a dog.  Simply put, bad owners have bad dogs.
> 
> 
> 
> 
> 
> I don't think any stretch of the imagination would call this dog under
> voice control.  I love dogs, but this one scares the hell out of me,
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> particularly when the owner had the responses he had with 
> 
> Aside from my public Board of Directors, I'm also on the West Point Inn
> Board.  Since I don't have a day job, I'm in the hills most every day when
> I'm not traveling.  I've hiked, biked and run the Headlands and all parts
> of Mt. Tam for over thirty years.  This is certainly the worst case of
> owner dis-responsibility and potential harm that I've seen.
> 
> I'll be watching for this guy and his dog, but not to confront him, but I
> will take pictures.
> 
> THIS IS A DANGEROUS SITUATION WITH A LOT OF LIABILITY ISSUES!
> 
> I'd be delighted to assist you in any way possible; I'm free of charge and
> available.
> 
> 
> 
> Best wishes,
> 
> 
 

 

 

> 
> 
> 
> Begin forwarded message:
> 
>      From: 
>      Date: 
>      To: flyfishbob@aol.com
>      Subject: Fwd: Re: scared by dogs that were not under voice control
> 
> 
>            From
>            To: 
>            Date: June 15, 2010 03:29:18 PM PDT
>            Subject: Re: scared by dogs that were not under voice control
> 
> 
>            , we've received your email (attached below)
>            regarding your
>            experience with off leash dogs on the Alta Trail in Marin.
>            Thank you for
>            taking the time to let us know your concerns.  I will forward
>            this
>            information to our Law Enforcement division for their
>            information when
>            patrolling in that area, and if you could send us a few
>            photographs that
>            document the situation, that would be helpful.
> 
>            As to the off leash dogs, the current status of dog walking at
>            GGNRA does
>            allow dogs to be walked under voice control at certain sites,
>            one of those
>            being the section of Alta Trail from Donahue Street to the
>            intersection
>            with Oakwood Valley Trail. However, there is still the
>            requirement that
>            dogs be under control - meaning that they cannot injure or
>            harass other
>            visitors or wildlife. The full range of applicable regulations
>            for dog
>            walkers is on the park's web site at
>            http://www.nps.gov/goga/planyourvisit/pets.htm.  Our Law
>            Enforcement staff
>            do patrol trails in the Marin Headlands, but due to the size of
>            the area
>            they our staff has to patrol - from northern Marin to southern
>            San Mateo
>            County, they unfortunately cannot focus on any one area.
>            Anytime you are
>            in a GGNRA site, need to contact our Law Enforcement staff and
>            none are in
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>            the area, please call the park Communication Center, our 24/7
>            dispatch
>            operation, for assistance: the non-emergency (report) number is
>            415-561-5505, the emergency number is 415-561-5656.
> 
>            Given your concerns, you will be interested to hear the we are
>            working to
>            develop a new regulation for dog walking throughout GGNRA. The
>            Environmental Impact Statement (EIS) required for that project
>            is under
>            development (further information at the Dog Management link on
>            the web site
>            given above), and we expect to have a draft available for
>            public comment in
>            the fall. If you would like to be added to the project mailing
>            list, to be
>            notified when the draft EIS is available, please let us know if
>            you would
>            like to be added to the mailing list, using the address you
>            provided in
>            your original email.
> 
>            Again, thank you for contacting us with your concerns, and we
>            hope future
>            visits to GGNRA will be more pleasant.
> 
>            Shirwin Smith
>            Management Assistant
>            Golden Gate National Recreation Area
>            Ft. Mason, Building 201
>            San Francisco, CA 94123
>            415-561-4947 (o)
>            415-716-9999 (c)
> 
> 
> 
>            Dear Sir or Madame,
>            I would appreciate if you could forward my email to a Park
>            Ranger. I just
>            returned from my walk in the Marin Headlands date 6.11.10 time
>            5:45pm and I
>            had a very scary encounter with two dogs that were not under
>            voice control.
>            On the trail where Donahue Street ends and leads to the Alta
>            trail. I was
>            walking on the trail when a big dog came running full speed
>            towards me and
>            the owner was not in sight. I was scared and I'm usually not
>            scared by
>            dogs. I didn't know if the dog is going to attack me. Just
>            before the dog
>            approached me he took off in the bushes. He didn't come back
>            out. The owner
>            was still not in sight. I waited about 5 Min. Finally a latino
>            guy shows up
>            with another dog also not on a leash. I asked him if it was his
>            dog that
>            just took off and he said "Yes they always do that. I told him
>            that would
>            be good for the wild life and that his dogs are not supposed to
>            scare the
>            wild animals or people. He replied that I should just go and
>            enjoy my walk.
>            He continued walking and I waited to see if the dog would show
>            up again.
>            The guy kept whistling for 10 Min but the dog didn't show up. I
>            continued
>            walking and out of now where there were suddenly two dogs
>            running full
>            speed toward me, one was the dog that took off earlier and the
>            other dog
>            was his dog as well. Both dogs were big and scary. I had my
>            camera so I
>            took a few pictures. I don't like to be scared and I also don't
>            like "rude"
>            behavior from that guy. It sounds like he is up there on a
>            regular bases. I
>            know you are probably very busy but I would appreciate if you
>            could check
>            that trail for the guy who walks the dogs that are not under
>            control at
>            all. If you need more information or would like the copies of



>            the pictures
>            please contact me at 
>            u for your help!!!
>            
> 
> 
> 
> 
> (Embedded image moved to file: pic25919.jpg)
> <pic25919.jpg>

(b) (6)

(b) (6)



From: Shirwin Smith

To:

cc: assemblymember.yee@assembly.ca.gov; assemblymember.leno@assembly.ca.
gov; senator.speier@sen.ca.gov; Gavin.newsom@sfgov.org; sf.nancy@mail.
house.gov; senator@boxer.senate.gov; senator@feinstein.senate.gov; 
Gale_Norton@ios.doi.gov; Fran_Mainella@nps.gov; Board.of.supervisors@sfgov.
org

Subject: Re:stop ticketing dog owners
Date: 05/03/2004 11:26 AM

Dear  We've received both your emails(attached below) voicing your 
concerns about enforcement of the National Park Service (NPS) leash law, 
particularly at Fort Funston and Crissy Field in Golden Gate National 
Recreation Area (GGNRA). 
 
We're like to take this opportunity to let you know that we now have an 
opportunity to move forward to find an appropriate solution for dog 
management here at GGNRA through a negotiated rulemaking process 
that may result in a regulation change. To learn more about the GGNRA 
negotiated rulemaking process, here is the web site about that process, 
and all the steps that led up to the NPS decision to proceed with 
rulemaking: 
http://www.nps.gov/goga/pets/regneg/    
However, unless and until the existing regulation is changed, it will 
continue to be enforced here at the park. For information about the 
current regulation, please see: http://www.nps.gov/goga/pets/pdf/pets.
pdf  
 
We are now  in the final stages of contracting with the neutral facilitator 
who will manage the first phase of the negotiated rulemaking (reg-neg), 
an assessment which will determine if such a process has a reasonable 
chance of success.  If the process does go forward, there will be many 
opportunities for public participation, both by attending the negotiated 
rulemaking meetings, and participating in the public comment and scoping 
meetings of the NEPA (National Environmental Policy Act) process which 
occurs along with the rulemaking.    
 
Here's the summary of the upcoming steps of the process, from our web 
site: 
 
Assessment Phase: This initial step will determine whether the 
establishment of a negotiated rulemaking committee is feasible and 
appropriate. A neutral convener, hired with the assistance of the Institute, 
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will identify and interview affected stakeholders to assess their willingness 
to constructively participate on a committee, and whether constructive 
negotiations would or would not be possible. If the neutral convener 
deems that a proposed rule could be reached collaboratively, the convener 
will identify individuals representing a balance of perspectives for 
participation and will establish the parameters for moving forward. 
 
 
Establishment of the Negotiated Rulemaking Committee: If the 
process is deemed to be appropriate for this situation, GGNRA will publish 
a notice of intent in the Federal Register to establish a negotiated 
rulemaking committee, at which time the public can comment on the 
proposed establishment and makeup of the Committee. The Secretary of 
the Interior must approve the Committee membership, which is limited to 
25 members, in most cases. 
 
Thank you for letting us know your concerns.  If you have any other 
questions, please let me know. 
 
 
Shirwin Smith 
Golden Gate National Recreation Area 
Management Assistant 
Ft. Mason, Building 201 
San Francisco, CA 94123 
415-561-4947 
shirwin_smith@nps.gov 
 
Please do not allow the GGNRA to continue to take away the rights of dog 
owners. Off-leash dogs cause NO problems and have ALWAYS been a part of the 
GGNRA, Crissy Field, and Fort Funston.  
 
Please don't allow the GGNRA to turn San Francisco into Los Angeles north. In 
Los Angeles, dogs are not allowed on any beaches. While this may sound like 
utopia to the dog haters of the world, this is a terrible situation. When the GGNRA 
was taken over in the 1970's, assurances were given to dog owners that they 
would be allowed to continue off-leash recreation. Why has this changed? 
 

 
 
 
Mr O'Neill, 
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Your rangers' constant harassment of dog owners must stop. There is NO reason 
why off-leash dogs cannot CONTINUE to be allowed in the GGNRA. Offleash 
dogs have ALWAYS been a part of Fort Funston and Crissy Field. Please don't 
turn the GGNRA into Los Angeles, where dogs are not allowed on any beaches. 
 
STOP MISMANAGING THE GGNRA! 
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From: Aaron Roth

To: Christine B. Carey

cc: Abby_Sue_Fisher@nps.gov; Alexandra_Picavet@nps.gov; Brian_Aviles@nps.
gov; Dan_Collman@nps.gov; Daphne_Hatch@nps.gov; George_Durgerian@nps.
gov; Hilary_Hobbs@nps.gov; Howard_Levitt@nps.gov; Katharine_Arrow@nps.
gov; Kevin_Cochary@nps.gov; larry_miranda@nps.gov; michael_coffey@nps.
gov; Nancy_Hornor@nps.gov; Peter_Gavette@nps.gov; Scott Larson; Sue 
Gardner; Stephen_Haller@nps.gov; Susie Bennett; Shirwin Smith

Subject: San Mateo Incident Statement
Date: 01/31/2012 09:03 AM

Hi Christine and San Mateo Team,  
 
Here is some information on the tasing incident for your FYI - 
 
Please do not forward this, it is still being revised.  
 
January 30, 2012 
 
Statement on January 29, 2012 incident at Rancho Corral de Tierra 
 
Based on information available to date, further revisions may be provided.  
 
An incident involving an NPS Ranger and deployment of an Electronic Control 
Device (a Taser) on Sunday, January 29, 2012, at Ranch Corral de Tierra was 
precipitated when a person contacted by an NPS Law Enforcement Ranger 
provided false information and failed to obey an order from the Ranger during a 
routine contact.  The purpose of the contact was to educate the person about the 
rules governing dog use at Rancho Corral de Tierra, which require dogs to be on 
leash.  The Ranger deployed a Taser when the man attempted to leave the scene, 
despite repeated orders from the Ranger to remain at the scene. 
 
The incident is being reviewed by the NPS, a routine procedure after any incident 
involving force.  A preliminary review will be completed in the next few weeks. 
 
Sequence of Events, based on reports from NPS personnel involved: 
 
At around 5:30 PM on Sunday, January 29, 2012, an NPS ranger contacted a runner 
with a dog off-leash at Rancho Corral de Tierra for purposes of educating the 
runner on the current rules on dog walking at RCDT. 
 
Following standard procedures, the Ranger asked for the man’s name.  He 
provided her a name that proved to be false.   
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While the Ranger was seeking to determine his identity, the man attempted to 
leave the scene, despite repeated orders to remain at the scene. 
 
While pursuing the person on foot, in order to prevent the person from leaving the 
scene, the Ranger deployed a Taser device. 
 
Following the use of the Taser, the person contacted provided his actual name to 
San Mateo County Sheriff’s Deputies, who had responded to the scene at the 
request of the Ranger. 
 
He was examined by a paramedic on the scene, in accordance with post-ECD 
(Electronic Control Device) deployment Procedures, and then was taken into 
custody.  He was charged with several misdemeanors and released. 
 
 
==================== 
Aaron Roth 
Acting Deputy Superintendent 
National Park Service 
Golden Gate National Recreation Area 
aaron_roth@nps.gov 
(415) 561-4720 (office) 
(415) 561-4739 (voicemail) 
(415) 561-4940 (fax) 
==================== 
 



From: Lori Furtado

To: Shirwin Smith

Subject: Taser comment
Date: 02/06/2012 11:53 AM

 called to say she hopes that Jackie Speier's office 
throws the book at GGNRA.  She said something about psychological 
testing that needs to be done before we hire rangers.  Ranger should be 
fired or sent up north to count polar bears. 
 
Lori Furtado 
Supt. Secretary 
Golden Gate NRA 
415-561-4720 
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From: George Su

To: Shirwin Smith

Subject: Taser Emails
Date: 02/01/2012 08:25 AM

Hi  
 
Thanks. :o) 
 
Sincerely, 
 
George Su :o) 
Media Specialist / Park Web Administrator 
Division of Interpretation & Education 
 
Golden Gate National Recreation Area, Muir Woods National Monument, & 
Fort Point National Historic Site 
 
Fort Mason, Building 201 
San Francisco, CA 94123 
 
phone (415) 561-4758 
mobile (415) 827-6296 
 
Twitter  
@RangerBenyBison  
@GoldenGateNPS  
@FortPointNPS  
@MuirWoodsNPS 
 
email: george_su@nps.gov 
web: www.nps.gov/goga 
          www.nps.gov/fopo 
          www.nps.gov/muwo 
 
------------------------------------------------------- 
The National Park Service cares for special places saved by the American 
people so that all may experience our heritage. 
 
EXPERIENCE YOUR AMERICA 
------------------------------------------------------- 
----- Forwarded by George Su/GOGA/NPS on 02/01/2012 08:25 AM ----- 
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01/31/2012 07:08 PM 

 
To george_su@nps.gov 
cc  

Subject From NPS.gov: Taser 
 
  

 
 
Email submitted from:  at /goga/contacts.
htm 
 
 
 
Really. Unbelievable. Your "ranger" needs to be fired!!! 
----- Forwarded by George Su/GOGA/NPS on 02/01/2012 08:25 AM ----- 
 

  
 
 
02/01/2012 04:37 AM 

 
To george_su@nps.gov 
cc  

Subject From NPS.gov: over-zealous ranger 
 
  

 
 
Email submitted from: at /goga/contacts.htm 
 
 
 
ahhhh shouldn't they be used for violent offenders, not LAZY park 
rangers............. 
----- Forwarded by George Su/GOGA/NPS on 02/01/2012 08:25 AM ----- 
 

  
 
 
02/01/2012 06:56 AM 

 
To george_su@nps.gov 
cc  

Subject From NPS.gov: tasering 
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Email submitted from:  at /goga/contacts.htm 
 
 
 
Really? You're tasering citizens who are walking their dogs without a 
lease? Maybe a little tolerance training is in order...... 
----- Forwarded by George Su/GOGA/NPS on 02/01/2012 08:25 AM ----- 
 

  
 
 
02/01/2012 08:04 AM 

 
To george_su@nps.gov 
cc  

Subject From NPS.gov: tasered dog walker 
 
  

 
 
Email submitted from:  at /goga/index.htm 
 
 
 
Better watch out...San Francisco won't put up with this bullshit. All 
we need is a bitch with a taser to screw everybody's day up! 
----- Forwarded by George Su/GOGA/NPS on 02/01/2012 08:25 AM ----- 
 

  
 
 
01/31/2012 06:57 PM 

 
To george_su@nps.gov 
cc  

Subject From NPS.gov: Stupid ranger mall cop chick 
 
  

 
 
Email submitted from:  at /goga/contacts.
htm 
 
 
 
Get your act together. How retarded can you get. Stun gun? Really. 
These mall cops shouldn't be trusted with a flashlight. 
----- Forwarded by George Su/GOGA/NPS on 02/01/2012 08:25 AM ----- 
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02/01/2012 06:55 AM 

 
To george_su@nps.gov 
cc  

Subject From NPS.gov: Really? 
 
  

 
 
Email submitted from:  at /goga/contacts.htm 
 
 
 
Who wants to come to a park where they might get tased? Dogs not 
being on a leash is a tasing offense? Seriously? Tasers have and can 
kill people. If a park ranger can't do his or her job they should be 
terminated. 
----- Forwarded by George Su/GOGA/NPS on 02/01/2012 08:25 AM ----- 
 

  
 
 
02/01/2012 06:40 AM 

 
To george_su@nps.gov 
cc  

Subject From NPS.gov: Stun Gun 
 
  

 
 
Email submitted from:  at /goga/contacts.htm 
 
 
 
Congrats on the capture of the guy walking his dog. I am pretty sure 
this same guy had his dog crap in my yard and I wanted to nail him 
with the water hose, but your way is way cooler.. Keep up the good 
work. I feel safer knowing the park rangers are on top of things. 
----- Forwarded by George Su/GOGA/NPS on 02/01/2012 08:25 AM ----- 
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02/01/2012 05:36 AM 

 
To george_su@nps.gov 
cc  

Subject From NPS.gov: park Rangers 
 
  

 
 
Email submitted from:  at /goga/contacts.
htm 
 
 
 
I read the article concerning the Park Ranger tazzing a dog walker 
today. I want to know if this is within the lines of the "rules of 
engagement" for Park Rangers. I find it difficult to understand that 
leathal force is now allowed for a offense such as this. 
----- Forwarded by George Su/GOGA/NPS on 02/01/2012 08:25 AM ----- 
 

  
 
 
01/31/2012 10:48 PM 

 
To george_su@nps.gov 
cc  

Subject From NPS.gov: ranger assaulting dog walker 
 
  

 
 
Email submitted from: at /goga/index.htm 
 
 
 
ARE YOU PEOPLE OUT OF YOUR MINDS?! TASERING A DOG 
WALKER!? I THINK JUSTICE HERE WOULD BE SERVED IF THAT 
PATHETIC EXCUSE FOR A HUMAN BEING WOULD GET TASERED 
BACK, AND THEN GET FIRED. THIS IS WHY I AND SO MANY PEOPLE 
HATE AND DESPISE AND FEAR COPS. 
----- Forwarded by George Su/GOGA/NPS on 02/01/2012 08:25 AM ----- 
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02/01/2012 06:14 AM 

 
To george_su@nps.gov 
cc  

Subject From NPS.gov: Taser 
 
  

 
 
Email submitted from: at /goga/contacts.htm 
 
 
 
Dear sir, Under what circumstances would one ever deploy a taser on 
a man walking his dogs off leash? Outrageous and terribly 
unfortunate press for you. And to taze him in the back while 
witnesses verify HIS story. That employee should be disciplined. - 
National Park supporter  
----- Forwarded by George Su/GOGA/NPS on 02/01/2012 08:25 AM ----- 
 

  
 
 
02/01/2012 12:41 AM 

 
To george_su@nps.gov 
cc  

Subject From NPS.gov: 
 
  

 
 
Email submitted from:  at /goga/contacts.htm 
 
Mailing Address 

 

 

 
 
 
I read about you scummers tasing that guy. You are dirt bags for 
that. Big bully cops. Id never go in a national park cuz of jerks like 
you. No need for that.I hope something bad happens to you  
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----- Forwarded by George Su/GOGA/NPS on 02/01/2012 08:25 AM ----- 
 

  
 
 
02/01/2012 07:58 AM 

 
To george_su@nps.gov 
cc  

Subject From NPS.gov: Ranger who tased man 
 
  

 
 
Email submitted from:  at /goga/contacts.
htm 
 
 
 
So if this ranger had just let the guy go and he turned out to be a 
murderer who went on to kill someone else, people would be 
screaming to high heaven. She made two simple requests, his name 
and to remain at the scene. He chose to lie and leave - let him have 
it sister!!! Good Job. 
----- Forwarded by George Su/GOGA/NPS on 02/01/2012 08:25 AM ----- 
 

  
 
 
02/01/2012 06:14 AM 

 
To george_su@nps.gov 
cc  

Subject From NPS.gov: 
 
  

 
 
Email submitted from:  at /goga/
contacts.htm 
 
 
 
What in the world are you thinking for arming rangers with stun 
guns? Your ranger used a stun gun on a guy walking his dog off-
leash in SF, in an area that had traditionally allowed dogs to be off-
leash. You are parasites, taxing the public, for whom you have near 
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total contempt. You should be ashamed that you made so little of 
your life that you have to work for the government.... pathetic. 
----- Forwarded by George Su/GOGA/NPS on 02/01/2012 08:25 AM ----- 
 

  
 
 
02/01/2012 06:37 AM 

 
To george_su@nps.gov 
cc  

Subject From NPS.gov: Tasering people 
 
  

 
 
Email submitted from: at /goga/contacts.htm 
 
 
 
I am horrified to hear the story of a person being tasered for walking 
his dogs off a leash. While it was against park rules there is 
absolutely no necessity for the implementation of that level of 
violence . I walk my dog in a state park in New Jersey and want to 
voice my opinion that you should immediately fire the woman 
responsible for this act. Maybe you should try and find a mentally 
stable person to fill this positiion 
----- Forwarded by George Su/GOGA/NPS on 02/01/2012 08:25 AM ----- 
 

  
 
 
02/01/2012 07:39 AM 

 
To george_su@nps.gov 
cc  

Subject From NPS.gov: Stun gun incident 
 
  

 
 
Email submitted from: at /goga/contacts.htm 
 
 
 
I read an article about a ranger shooting a man with a stun gun while 
walking his dogs off leash in a park in the Golden Gate Regional Park 
District. How can this be justified by your department if the man was 
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not being agressive and was walking away? Your leash laws are 
understandable and the man should have cooperated with her 
request to lease the dogs, but anything beyond that, and how she 
handled the situation is questionable. 
----- Forwarded by George Su/GOGA/NPS on 02/01/2012 08:25 AM ----- 
 

  
 
 
01/31/2012 09:27 PM 

 
To george_su@nps.gov 
cc  

Subject From NPS.gov: Stun Gun Incident 
 
  

 
 
Email submitted from:  at /goga/contacts.
htm 
 
Mailing Address 

 

 

 
 
 
I am Appalled at the use of a stun gun on an avid park user. This 
behavior will only encourage people to not support the park service 
with their vote and tax dollars. The rangers need to be more 
informative friendly teachers, and not law enforcement. What a 
disgrace. This will be taken by the public as signal for change. 
----- Forwarded by George Su/GOGA/NPS on 02/01/2012 08:25 AM ----- 
 

  
 
 
02/01/2012 04:24 AM 

 
To george_su@nps.gov 
cc  

Subject From NPS.gov: taser incident 
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Email submitted from: at /goga/contacts.htm 
 
 
 
I just read about the tasering of a person walking their dogs. You are 
kidding about this aren't you? It was dogs, not bank robbers! Talk 
about excessive use of force. Very inviting for your park. Bet that will 
stop all of the people from coming there. Way to go! I don't think 
that I have read anything in the past year that is more ridiculous - 
how about retraining that park ranger or better yet, take them off 
that high stress job that created such poor decision making skills. 
----- Forwarded by George Su/GOGA/NPS on 02/01/2012 08:25 AM ----- 
 

  
 
 
01/31/2012 05:24 PM 

 
To george_su@nps.gov 
cc  

Subject From NPS.gov: Tazing American Citizens 
 
  

 
 
Email submitted from:  at /goga/contacts.htm 
 
 
 
Where does your ranger get the idea that using a tazer on a guy that 
gives her a false name is justified? This is outrageous. You need to 
immediatley take away all tazers from your rangers, and fire the 
ranger involved in the incident at Rancho Corral De Tierra, this past 
weekend. The citizens of this nation are not slaves! We are your 
employers, you serve at our pleasure! Not the other way around. I 
am tired of reading about law enforcement using tazers for what 
appears to be no justifiable reason. 
----- Forwarded by George Su/GOGA/NPS on 02/01/2012 08:25 AM ----- 
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02/01/2012 02:12 AM 

 
To george_su@nps.gov 
cc  

Subject From NPS.gov: 
 
  

 
 
Email submitted from:  at /goga/index.htm 
 
 
 
I was absolutely disgusted to read that a man was shot with a stun 
gun because his dogs were off-leash. Apparently, your employee 
would not even tell the man why he was being detained. Stun guns 
are dangerous and have caused deaths. They should never be used 
unless someone is acting violent and at risk for hurting someone and 
nothing else has worked to calm the person down. Your employee 
acted inappropriately and her behavior was very extreme. All she had 
to do was ask the man to leash his dogs. Your employee was abusive 
and needs to be re-trained if not, fired. 
----- Forwarded by George Su/GOGA/NPS on 02/01/2012 08:25 AM ----- 
 

  
 
 
01/31/2012 04:23 PM 

 
To george_su@nps.gov 
cc  

Subject From NPS.gov: Gary Hesterberg 
 
  

 
 
Email submitted from:  at /goga/index.htm 
 
 
 
Hallo, I'm writing to congratulate the Sturmtruppen who took the 
courageous action reported here: http://www.sfgate.com/cgi-bin/
article.cgi?f=/c/a/2012/01/30/MN921N0LQT.DTL The 
Untermenschen, Gary Hesterberg, won't disrespect his masters again. 
Ja, it reminds me of the good old days - "Zeigen Sie mir Ihre Papiere 
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bitte!" Once again, I'd like to congratulate the Park Service, and the 
anonymous Sturmtruppen, for their work to establish a Fourth Reich 
here in America. Herr Hitler would be most proud of you. Sieg Heil! 
----- Forwarded by George Su/GOGA/NPS on 02/01/2012 08:25 AM ----- 
 

  
 
 
01/31/2012 05:02 PM 

 
To george_su@nps.gov 
cc  

Subject From NPS.gov: SF Gate Article on Rancho Corral de 
Tierra 

 
  

 
 
Email submitted from:  at /goga/contacts.htm 
 
 
 
Hello, I was so saddened to read the article in SF Gate today, about a 
park ranger using a shock gun on a man walking his two lap dogs off 
leash in Rancho Corral de Tierra. A warning would be appropriate, 
but a stun gun?? That seems so excessive!!! I do not know the 
individual named,(Gary Hesterberg) but I feel awful for him and do 
hope he is ok. I also hope that the National Park service will look into 
this situation, and find a more empathetic way to treat those of us in 
the public who enjoy the use of these public lands. Thank you,  
----- Forwarded by George Su/GOGA/NPS on 02/01/2012 08:25 AM ----- 
 

  
 
 
01/31/2012 08:27 PM 

 
To george_su@nps.gov 
cc  

Subject From NPS.gov: tasering people for off leash laws 
 
  

 
 
Email submitted from:  at /goga/index.htm 
 
Mailing Address 
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United States 
 
 
 
That ranger should be fired. How can you justify tasering a person 
for any other reason than being violent. I guess you encourage 
officers to ascertain their power by electrifying humans. I hope that 
man sues you for unnecessary force and damages. Your staff makes 
a mockery ofthe National Park system. If your girl has something to 
prove maybe she should join the marines, oh wait, you have strength 
and not rely on tasers because you have a fat ass when your a 
marine. 
----- Forwarded by George Su/GOGA/NPS on 02/01/2012 08:25 AM ----- 
 

  
 
 
01/31/2012 10:06 PM 

 
To george_su@nps.gov 
cc  

Subject From NPS.gov: Tasing dog walkers 
 
  

 
 
Email submitted from:  at /goga/contacts.
htm 
 
Mailing Address 

 

 
USA 
 
 
 
If an area of the GGNRA is newly designated as one where dogs need 
to be leashed then put up the appropriate signs designating that. 
Obviously, dog owners have exercised their unleashed animals in this 
area in Montara for many years. Education is one thing but tasing a 
dog owner who is walking away from an over-zealous Rambo-jet 
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ranger is quite another. The ranger should be put on administrative 
leave until this investigation is complete. Her use of her taser was 
way out of line. 
----- Forwarded by George Su/GOGA/NPS on 02/01/2012 08:25 AM ----- 
 

  
 
 
01/31/2012 03:44 PM 

 
To george_su@nps.gov 
cc  

Subject From NPS.gov: shameful NPS attack 
 
  

 
 
Email submitted from:  /goga/contacts.htm 
 
Mailing Address 

 
 

United States 
 
 
 
I do hope that a full investigation is carried out on what appears to 
be a shameful attack on a citizen. the response was far out of the 
context of the infraction and as you may know many people have 
died from Taser attacks. Your ranger has created anger and distrust 
of rangers at a time when you need support. This is a shameful 
disgraceful incident unless it can be proven that she was at risk. 
From eyewitness accounts this does not appear to be the case. This 
is an evil - yes evil abuse of authority.  
----- Forwarded by George Su/GOGA/NPS on 02/01/2012 08:25 AM ----- 
 

  
 
 
01/31/2012 06:08 PM 

 
To george_su@nps.gov 
cc  

Subject From NPS.gov: Stun Gun Violence 
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Email submitted from:  at /goga/contacts.
htm 
 
Mailing Address 

 

 
USA 
 
 
 
Having just read about the Gary Hersterberg stun gun incident where 
he was shot in the back by an overzealous and, I infer, poorly trained 
and psychologically disturbed Park Ranger I am quite angry with the 
Natnal Park Service. I'm not going to lecture, just know that people 
pay attention to these things and that my representatives will receive 
letters from me calling for the ranger's termination. There are many 
Americans looking for jobs who would perform their duties without 
such shocking violence and lack of discipline. Thank you,  
----- Forwarded by George Su/GOGA/NPS on 02/01/2012 08:25 AM ----- 
 

  
 
 
02/01/2012 06:58 AM 

 
To george_su@nps.gov 
cc  

Subject From NPS.gov: Taser 
 
  

 
 
Email submitted from:  at /goga/index.htm 
 
Mailing Address 
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Damn! You folks are now using tasers on people for walking away? 
Holy Shit Who in hell do you think you are? SWAT teams?????? 
What's next? Deploying TOW missle batteries for anyone that walks 
on the grass? Maybe Tanks to chase down someone who parked 
across a white painted parking line? Christ folks, get your *&^%$$* 
shit together! I know for me, I will never come to your area! Hell! 
You would probably shoot me with a machinegun for haveing a 
shoelace untied! Perhaps writing to my congressman and suggesting 
a defunding of your department? Hmmmmm? Or an investigation at 
the least! 
----- Forwarded by George Su/GOGA/NPS on 02/01/2012 08:25 AM ----- 
 

  
 
 
02/01/2012 03:31 AM 

 
To george_su@nps.gov 
cc  

Subject From NPS.gov: tasered man leash law 
 
  

 
 
Email submitted from:  at /goga/contacts.
htm 
 
 
 
what in the world is wrong with you people!?! tasering a man over a 
leash law? is there no humanity left?!? for God's sake, advise the guy 
and move on! your female ranger either needs more training or a 
psych eval.she definately shouldn't be working with the public and 
obviously shouldn't be armed. she should be fired and possibly be 
brought up on assault charges. what a sad situation. it looks like she 
wants to be a real cop and just couldn't make the grade. instead she 
is out playing cops and robbers. i could go on, but whats the use, it is 
impossible to reason with unresonable thinkers. issue a public and a 
private apology schedule some retraining and pray the guy doesn't 
sue you!!! 
----- Forwarded by George Su/GOGA/NPS on 02/01/2012 08:25 AM ----- 
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02/01/2012 06:19 AM 

 
To george_su@nps.gov 
cc  

Subject From NPS.gov: Stun Gun - Really? 
 
  

 
 
Email submitted from:  at /goga/
contacts.htm 
 
 
 
"After Hesterberg left the scene, the ranger pursued him a little bit 
and she did deploy her electric-shock weapon, said parks service 
spokesman Howard Levitt. "That did stop him." Hesterberg was then 
arrested on suspicion of failing to obey a lawful order, having dogs 
off-leash and knowingly providing false information, Levitt said. He 
was later released." O.K. I hope there is more to this story. After 
weeks of Occupy crap and police officers abused for anything they do 
to looters and anarchists, for a park ranger to stun gun a dog-walker 
is completely unaccetable. Were the dogs Pitbulls that were 
endangering small children? I hope this ranger gets assigned to 
Death Valley. 
----- Forwarded by George Su/GOGA/NPS on 02/01/2012 08:25 AM ----- 
 

  
 
 
02/01/2012 06:29 AM 

 
To george_su@nps.gov 
cc  

Subject From NPS.gov: In support of Ranger 
 
  

 
 
Email submitted from:  at /goga/contacts.htm 
 
Mailing Address 
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USA 
 
 
 
I am writing in support of the Ranger who tasered the person would 
not comply. I can only imagine if he was let go...and later found out 
to be a criminal or murderer. It happens. There was no reason for 
him not to stop and comply. (It certainly gave great reason for the 
Ranger to be suspicious.) The Ranger would then be accused of not 
doing his or her job. The media would be saying...."Ranger lets 
murderer walk away" OR something absurd like that. You did your 
job Ranger. Well done. People who think they are above the law 
need a wake up call. Well done Ranger. I would feel safe when you 
are on patrol.  
----- Forwarded by George Su/GOGA/NPS on 02/01/2012 08:25 AM ----- 
 

  
 
 
02/01/2012 06:37 AM 

 
To george_su@nps.gov 
cc  

Subject From NPS.gov: Ranger's Using 
Tasers on the Public 

 
  

 
 
Email submitted from:  at /
goga/contacts.htm 
 
 
 
I read in horror this morning about the Ranger who so casually 
taserd a gentleman because he was walking his dogs off leash at 
Rancho Corral de Tierra. Have we really turned into this kind of 
country where one's first response is violence on another? I find it 
absolutely disgraceful that this could occur. Last I knew park rangers 
were there for education and information. Since when have they 
started carrying tasers to be used on people in what was a 
nonthreatening situation. This unprovoked kind of attack on a person 
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has no place in our society. I seriously hope that this ranger is 
removed from her duty. She clearly has an authority issue. I may live 
across the country, but this issue has struck a nerve with me. I hope 
you take it as seriously as it I am sure many citizens do.  
----- Forwarded by George Su/GOGA/NPS on 02/01/2012 08:25 AM ----- 
 

  
 
 
01/31/2012 08:59 PM 

 
To george_su@nps.gov 
cc  

Subject From NPS.gov: Dog owner incident 
 
  

 
 
Email submitted from:  at /goga/contacts.
htm 
 
 
 
Dear GGNRA, I recently read an article in the sfgate about a dog 
owner breaking many rules, flaunting the law and posing a threat, 
thus forcing a ranger to use a taser. I wanted to express my support 
the ranger. I know it must have been hard for the ranger and I truly 
understand what she went through. I have been dealing with dog 
owners who disobey the law and are threatening for years. An 
incident where a dog walker threatened me in 2009 has really 
changed my life. I now have to run with pepper spray just to feel 
somewhat safe and on the days that I don't feel brave I attempt to 
avoid dog owners (especially from the group that threatened me) by 
running in undesirable locations or just don't run at all. I am very 
appreciative of any education that the GGNRA does that will help the 
situation and any protective measures that are needed to protect 
those that are victims of dog owner abuse. 
----- Forwarded by George Su/GOGA/NPS on 02/01/2012 08:25 AM ----- 
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02/01/2012 08:07 AM 

 
To george_su@nps.gov 
cc  

Subject From NPS.gov: Park Ranger Tasers Dog 
Owner 

 
  

 
 
Email submitted from:  at /goga/
contacts.htm 
 
 
 
Dear Sir or Madame, I was very disturbed and upset to read about 
the tasering incident at the Gold Gate National Park. While there 
could be more to the story than reported, I can see no reason for the 
Park Ranger to deploy her taser devise unless the individual she was 
trying to detain was a danger to her or to another park patron. Do 
you not have guidelines for your employees to follow in cases such as 
these? As a dog owner in CT I truly appreciate the parks that are 
available for me and my dogs to enjoy with them off their leashes. I 
am appalled that my tax dollars are used in such a despicable 
manner. And further appalled that my tax dollars will be used to 
defend this employee when (not if) the injured dog owner sues (and 
I think he should) the Park and the employee for unnecessary force. I 
hope that you will endeavor to make sure this NEVER happens again! 

 
----- Forwarded by George Su/GOGA/NPS on 02/01/2012 08:25 AM ----- 
 

  
 
 
02/01/2012 08:05 AM 

 
To george_su@nps.gov 
cc  

Subject From NPS.gov: Dog walking off leash 
 
  

 
 
Email submitted from:  at /goga/index.htm 

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)



 
 
 
Hello, I live in Atlanta , Ga and just read the article about your 
employee's tazing a man for walking his dogs off leash. I too think 
this park ranger was totally out of line. The response was totally out 
of line for the issue. If he had wanted to harm her or anyone else he 
would have already had the opportunity. Let him walk away. Once 
she had gotten his information she could have then issued a warrant 
for his arrest and let the Police or someone else handle. She 
obviously has a control issue and needs re-training on when to and 
not use force. My goodness we are lucky she's not a policeman. She 
would have already killed someone. Could she have lived with herself 
if this person had died from the tasing? This is a serious matter and 
shouldn't just be handled by a hand slap. Your ranger needs to be 
psychologically evaluated for control and angry issues. Maybe this 
isn't the right job for her. Thanks for the opportunity to write. 

 , a Visitor to Beautiful California and Beautiful 
Golden Gate park. 
----- Forwarded by George Su/GOGA/NPS on 02/01/2012 08:25 AM ----- 
 

  
 
 
01/31/2012 05:34 PM 

 
To george_su@nps.gov 
cc  

Subject From NPS.gov: Man Tasered Walking Dogs Off 
Leash 

 
  

 
 
Email submitted from:  at /goga/
contacts.htm 
 
 
 
I read the story today about the man walking his dogs in Rancho 
Corral de Tierra in California, and how he was hit with a stun gun and 
arrested by a park ranger who accused him of not tethering the 
animals and giving a false name. It seems the authorities have 
rationalized the use of taser guns for just about anything these days, 
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even park rangers who are clearly not in danger. A witness stated it 
was excessive force by the ranger, and I believe her. Do you know 
why the man walked away from the ranger? Because we're tired of 
being bossed around by authorities everywhere we go, and getting 
ticketed for everything we do. THAT is why the ranger was given a 
false name, and rightfully so. Walking his dogs off-leash, and gets 
tasered? Disgusting. Just disgusting. Either train your rangers to have 
some logical ability to know when a real threat is occurring, or tell 
them to become Nazi stormtroopers. Or get out of the parks and get 
another line of work. For Shame.  
----- Forwarded by George Su/GOGA/NPS on 02/01/2012 08:25 AM ----- 
 

  
 
 
01/31/2012 11:18 PM 

 
To george_su@nps.gov 
cc  

Subject From NPS.gov: tasered dog owner 
 
  

 
 
Email submitted from:  at /goga/contacts.htm 
 
Mailing Address 

 

 
USA 
 
 
 
When my friends from Santa Cruz ask me why I moved up to San 
Francisco, I like to joke that I was too old to be breaking the law - 
the only illegal activity being walking my dogs off leash on the beach 
off 38th Avenue. Wow. Here I was thinking it was such a minor 
offense. I would like to request you have your rangers restrict use of 
tasers to protecting themselves from violence - rather than causing 
violence. Even if someone - someone who they were not going to 
give a ticket to, is rude and gives them a phony name. By the way, 
the ranger is showing other signs of being reactionary - she is lying - 
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a defense mechanism. She is afraid. I am afraid. Enough already. 
Look at ho is out walking their dogs. A bunch of ugly old folks, that's 
who we are. We are all out there, taking care of ourselves, with our 
companions who love us anyway, enjoying nature. Think of all the 
activities that are allowed to trespass on nature - is this one really 
worthy of violence and distress? 
----- Forwarded by George Su/GOGA/NPS on 02/01/2012 08:25 AM ----- 
 

  
 
 
01/31/2012 09:54 PM 

 
To george_su@nps.gov 
cc  

Subject From NPS.gov: Tazing incident in Montara 
 
  

 
 
Email submitted from:  at /goga/contacts.htm 
 
Mailing Address 

 
 

 
USA 
 
 
 
Dear GGNRA, I was absolutely disgusted to read about the behavior 
of your ranger at Rancho Corral de Tierra this week. Honestly, what 
are you teaching your rangers? First of all, let me congratulate you 
on another incredibly stupid decision in acquiring a piece of property 
and totally disregarding the historic use of the area. I work in 
environmental management and have for 25 years. Dogs do no harm 
to the environment. What harms the environment most are agencies 
that regulate form "on high" and therefore make the average citizen 
resent the government and envioronmental management. I lived in 
Montara years ago and traveled many of the paths of montara 
mountain by foot and bike with my dog off leash. Do you know how 
few people actually use that area. You are allowing horses, but dogs 
can't run off leash? REALLY ridiculous. Now you have created your 
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own national controversy .. have fun with it. You have made a 
number of bad decisions. Once I have the time, I will be launching a 
campaign attacking national park rules on dogs ... I have experience 
with national environmental campaings so look for it, and enjoy the 
stupid situation you hav brought upon yourself in Montara. Your 
ranger should be fired immmediately for extremely poor judgement. I 
don't care who is walking away from you, you don't TASER them in 
the back. Maybe she shoudl have moved her lazy ass and followed 
him back to where he lived and asked the real police to deal with him 
there. Way to waste tax payer money in dealing withy the eventual 
lawsuit that will be filed.  
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From: George Su

To: Shirwin Smith

Subject: Taser on Facebook
Date: 01/31/2012 02:22 PM

Hi  
 
Here's more from people on Facebook about the incident: 
 

●      
 
Mike Gibson 
If a park ranger stops you for walking your dogs off leash, you are not to ask any questions 
or fail to carry the proper ID or you risk being shot with 50,000 volts. This is now the way 
things work. Apparently, before the taser, this park ranger would have had to shoot this 
person in the back. 
15 minutes ago near Palm Springs, CA ·  
 

●      
 
Paul Little 
... they have a taser they could shoot you with something with "less than lethal force". This 
means that if an officer of the law feels the need to use a taser he should believe that 
whatever you are doing means that you should be killed! Remember that tasers can and 
very often do kill, to date hundreds of people have been killed by the use of tasers. I bring 
this up because of the news story in which a man walking two little dogs in a park was 
tased by a park ranger. The man ... See More 
about an hour ago ·  
 

●      
 
Everett Barnard via Government is Bad 
This is why we need a well armed populace, the police state is getting out of control. While 
I'm sure giving a false name is illegal, this pig didn't know that at the time the taser was 
deployed.  
 
Ranger zaps off-leash dog walker with shock weapon  
www.sfgate.com 
A Montara man walking two lapdogs off leash was hit with an electric-
shock gun by a National Park Service ranger after allegedly giving a 
false name and trying to walk away, authorities said Monday. The 
park ranger... 

mailto:CN=George Su/OU=GOGA/O=NPS
mailto:CN=Shirwin Smith/OU=GOGA/O=NPS@NPS
https://www.facebook.com/UnFregado
https://www.facebook.com/UnFregado
https://www.facebook.com/UnFregado/posts/2388217279920
https://www.facebook.com/pages/Palm-Springs-California/108231342537990
https://www.facebook.com/people/Paul-Little/100001979792274
https://www.facebook.com/people/Paul-Little/100001979792274
https://www.facebook.com/permalink.php?story_fbid=245676515508340&id=100001979792274
https://www.facebook.com/people/Everett-Barnard/100000401870632
https://www.facebook.com/people/Everett-Barnard/100000401870632
https://www.facebook.com/government.is.bad
http://www.sfgate.com/cgi-bin/article.cgi?f=%2Fc%2Fa%2F2012%2F01%2F30%2FMN921N0LQT.DTL
http://www.sfgate.com/


 
2 hours ago ·  
 

●      
 
Shane Dunn 
Even the Park Rangers seem to think its ok to taser someone and detain them like the TSA. 
We have got to turn the tide of acceptance of this militaristic police state ! He was walking 
two small dogs of leash in a area where it was lawful until the Parks Service recently 
expanded and took over this park.  
 
Ranger zaps off-leash dog walker with shock weapon  
www.sfgate.com 
A Montara man walking two lapdogs off leash was hit with an electric-
shock gun by a National Park Service ranger after allegedly giving a 
false name and trying to walk away, authorities said Monday. The 
park ranger... 
 
2 hours ago ·  
 

●      
 
Christopher Robert Moe 
Taser use is out of control. They should use one on this Ranger! What a joke! If you are 
going to pull a weapon on someone it should be because your life is in danger not because 
someone won't respect you. Also, if you aren't physically able to take on the role and 
responsibilities (Too small/weak etc) of an authority get another job!!! 
 
Ranger zaps off-leash dog walker with shock weapon  
www.sfgate.com 
A Montara man walking two lapdogs off leash was hit with an electric-
shock gun by a National Park Service ranger after allegedly giving a 
false name and trying to walk away, authorities said Monday. The 
park ranger... 
 
2 hours ago ·  
●     Corey Rhyne likes this. 

●      
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http://www.sfgate.com/
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Tim Plunkett cast Keanu Reeves as the Ranger and I'd go see it 
18 minutes ago 

●      
 
Gavin Chafin There's our million dollar idea! A new stoner movie! 
18 minutes ago 
 

●      
 
Iamann Infadel via Jim Koroush 
He shouldn't have tried to walk away.  
 
Fury in Frisco: Park ranger shoots dog walker in back with 
taser  
www.examiner.com 
   The actions of a National Park Service ranger in San Francisco on 
Sunday may have far-reaching effects among citizens who use 
national parks and re 
 
3 hours ago ·  
 

●      
 
Dave Workman shared a link. 
 
Fury in Frisco: Park ranger shoots dog walker in back with 
taser  
www.examiner.com 
   The actions of a National Park Service ranger in San Francisco on 
Sunday may have far-reaching effects among citizens who use 
national parks and re 
 
5 hours ago ·  
 

●      
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Kevin Beck 
Check out the warning sign... "Walk your dog and we'll Taser your Ass...." 
 
Park Ranger tases man walking dogs off-leash - CBS News  
www.cbsnews.com 
Park Service says Calif. dog walker gave phony name, refused order 
from ranger about loose dogs 
 
5 hours ago ·  
 

●      
 
Jill Breitner 
This is sick. What is our world coming to? Please call this number and tell them that this is 
abuse, using a taser on a person walking their dog off leash. (415) 561-5656 Let them know 
we disapprove. 
 
California Park Ranger Uses Taser On Man Walking Dogs Off-
leash  
www.huffingtonpost.com 
MONTARA, Calif. -- A park ranger used a stun gun on a Northern 
California man who was stopped for walking his two small dogs 
without a leash. He was walking two dogs off leash at Rancho Corral 
de Tierra near Montara, a coastal town south of San Francisco. 
 
5 hours ago ·  
 

●      
 
Jeremiah Bourque 
With many forces, a Taser is something you use as an alternative to lethal force. So what, 
she would've shot him with a live bullet? What lethal threat did this man pose to her? 
(They're small dogs, not pit bulls, right?)  
 
Ranger zaps off-leash dog walker with shock weapon  
www.sfgate.com 
A Montara man walking two lapdogs off leash was hit with an electric-
shock gun by a National Park Service ranger after allegedly giving a 
false name and trying to walk away, authorities said Monday. The 
park ranger... 
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5 hours ago ·  

●      
 
Jeremiah Bourque Also, they're not saying what name he gave as 
false. I bet he said something like "Mickey Mouse." and walked off, 
giving the ranger open contempt, and THEN she zapped him. I'm 
guessing this, but it sounds likely to me. 
5 hours ago 
 

●      
 
David Codrea shared a link. 
Fury in Frisco: Park ranger shoots dog walker in back with 
taser  
www.examiner.com 
   The actions of a National Park Service ranger in San Francisco on 
Sunday may have far-reaching effects among citizens who use 
national parks and re 
 
6 hours ago ·  
●     Robert Bolender likes this. 

●      
 
Robert Bolender Found this somewhere else (not to make light of the 
assault but I agree) http://www.youtube.com/watch?v=rtsI7KRe_zQ 
4 hours ago 
 

●      
 
Kurt Hofmann 
http://www.examiner.com/gun-rights-in-seattle/fury-frisco-park-ranger-shoots-dog-
walker-back-with-taser 
 
Fury in Frisco: Park ranger shoots dog walker in back with 
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taser  
www.examiner.com 
   The actions of a National Park Service ranger in San Francisco on 
Sunday may have far-reaching effects among citizens who use 
national parks and re 
 
6 hours ago ·  
●     David Sullivan likes this. 
 

●      
 
Byron Bart Slawson 
TASER HAPPY COP TASES A GUY FOR WALKING DOG OFF LEASE: The ranger says that 
Hesterberg gave a false name and then began to walk away from the ranger. Howard Levitt, 
a spokesman for the park service, added that he did not have identification on him. Levitt 
explained that the ranger “pursued him a little bit and she did deploy her [electric-shock 
weapon] . . . That did stop him.” 
 
Teaching Citizens to Heel: Park Ranger Reportedly Tasers 
Man Walking Small Dogs Off Leash  
jonathanturley.org 
In California's Rancho Corral de Tierra (part of the Golden Gate 
National Recreation Area), a National Park Service Ranger reportedly 
shot Gary Hesterberg in the back with a taser he walked away du... 
 
7 hours ago ·  
●     Jason Blaine Baker likes this. 

●      
 
Jason Blaine Baker I think that they should hand tasers out at Ruffner 
so you can protect yourself from all the off leash dogs there. 
7 hours ago 
 

●      
 
Ellen Brandenburg 
It's the taser for a man who dared to walk his 2 small dogs off leash! 
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Ranger zaps off-leash dog walker with shock weapon  
www.sfgate.com 
A Montara man walking two lapdogs off leash was hit with an electric-
shock gun by a National Park Service ranger after allegedly giving a 
false name and trying to walk away, authorities said Monday. The 
park ranger... 
 
7 hours ago ·  

●      
 
Charisse Lewis That is just sooo wrong ! 
4 hours ago 
 

●      
 
Tom Stedham 
... BACK with a Taser by Federal Park Ranger... 
Witnesses said the use of a stun gun and the arrest seemed excessive for someone walking 
two small dogs off leash. 
Hesterberg was arrested on suspicion of failing to obey a lawful order, having dogs off-leash 
and knowingly providing false information, Levitt said. He was then released.  
************ 
 
I'm not a cop, but I'm pretty sure that shooting a taser into a man's back over a chicken-shit 
minor offense is a big no-no... Cop ... See More 
 
Ranger zaps off-leash dog walker with shock weapon  
www.sfgate.com 
A Montara man walking two lapdogs off leash was hit with an electric-
shock gun by a National Park Service ranger after allegedly giving a 
false name and trying to walk away, authorities said Monday. The 
park ranger... 
 
7 hours ago near Miami, FL ·  

●      
 
Jennifer YaIjustsaidit Smith Lol Tom.. Thats awful. I have no clue 
why i think this is so funny... Guess just mental pic of some guy 
happily walking his lil ankle biters and wham! 
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7 hours ago · 1 

●      
 
Mikey Rod  
I can't figure it out... I have never carried or used a Taser while I 
was on the job. I have encountered and had to arrest drug dealers, 
fugitives, mobsters, gang members, fugitives, gun traffickers, etc. 
Never had I needed the use or help ...See More 
7 hours ago · 1 
 
 
 
 
Thanks. :o) 
 
Sincerely, 
 
George Su :o) 
Media Specialist / Park Web Administrator 
Division of Interpretation & Education 
 
Golden Gate National Recreation Area, Muir Woods National Monument, & 
Fort Point National Historic Site 
 
Fort Mason, Building 201 
San Francisco, CA 94123 
 
phone (415) 561-4758 
mobile (415) 827-6296 
 
Twitter  
@RangerBenyBison  
@GoldenGateNPS  
@FortPointNPS  
@MuirWoodsNPS 
 
email: george_su@nps.gov 
web: www.nps.gov/goga 
          www.nps.gov/fopo 
          www.nps.gov/muwo 

https://www.facebook.com/browse/likes/?id=293794954010958
https://www.facebook.com/browse/likes/?id=293802564010197


 
------------------------------------------------------- 
The National Park Service cares for special places saved by the American 
people so that all may experience our heritage. 
 
EXPERIENCE YOUR AMERICA 
------------------------------------------------------- 



From: George Su

To: Shirwin Smith

Subject: Taser on Twitter
Date: 01/31/2012 02:17 PM

  
 
Today, 12:49:13 PM 
– Flag – Reply 
 
JoyceH  
How did the tasering cop know at the time of the shooting that the 
name the man gave was false? This is a lame attempt to come up 
with an after the fact justification for an unwarranted use of force. 
And it's not just force we're talking about, it's excruciating pain, 
administered without sentence or even trial. 
Today, 1:12:20 PM 
– Flag – Reply 
 
prostratedragon  
http://www.pawesome.net/wp-content/uploads/2011/10/hitchcock-
dog-leads.png   
  
"Come on, buddies, now we'll stop by the park so you can play for a 
little while ..." 
Today, 12:37:39 PM 
– Flag – Reply 
 
prostratedragon  
(Come to think of it those really are his dogs, iirc.) 
Today, 12:38:52 PM 
– Flag – Reply 
 
JoyceH  
Couple things - first, news media needs to stop calling these damn 
things 'stun' guns. They don't stun, they shock, electrocute. Stun 
sounds so harmless and benign, like 'phasers set on stun' causing the 
perp to painlessly lose consciousness. And second - tasers were 
marketed as an alternative to guns. Any time an authority uses a 
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taser in a situation where they would not, absent the taser, shoot the 
individual, that's an inappropriate use of it. When police use a gun to 
shoot someone, they're suspended or put on desk duty pending the 
outcome of an investigation. The same process needs to be instituted 
for tasers and they need to be modified so that a record is kept 
showing 'this taser has been fired'. I suspect the prospect of 
suspension would cut back on the use of these things substantially. 
Or - just take the tasers away. Seems to me the police have proven 
over and over again that they can't handle them responsibly, so why 
issue them? 
Today, 11:55:28 AM 
– Flag – Reply 
 
Katya  
I was told that the DC police department doesn't issue them for just 
that reason--they feared that cops would be more likely to tase 
someone in circumstances that wouldn't justify shooting--resulting in 
worsening police-public relations and lawsuits when people suffered 
serious physical harm as a result of that tasing.    
  
I agree that treating the use of a taser the same way as the use of a 
gun, including a mandatory investigation, would improve the 
situation.  Cops would take the use of a taser much more seriously. 
Today, 12:14:02 PM 
– Flag – Reply 
 
J. Screamer  
Wondered why nobody comes forward when the cops want (demand) 
information... Tase em if they don't talk, that's next...Great to know 
we don't torture in this country... :-0 
Today, 11:47:49 AM 
– Flag – Reply 
 
celo  
"Don't tase me, 
bro !" 
Today, 11:29:06 AM 
– Flag – Reply 



 
Dan  
As someone with a dog-aggressive dog, the off-leash people really 
bother me. I'm always afraid their dog is going to run over, get bit, 
and then the owner will try to sue me, even though they were the 
one breaking the rules.   
BUT, there is no excuse for tasting someone who is not a danger. 
This kind of police brutality is a huge problem. The fact that these 
dangerous weapons are non-lethal seems to make some officers 
think they can use them with impunity. The worst part is that the 
penalties for abuse of power are often small (or non-existent), 
reinforcing the attitude of unaccountability. Go on a protest march 
some time and see how the police shove people around. Scary. 
Today, 11:23:49 AM 
– Flag – Reply 
 
Paul Hobbs  
Shit, even in Long Beach when I was a kid the worst they'd for that is 
beat you with a club. 
Today, 10:52:53 AM 
– Flag – Reply 
 
citizen_698702  
I grew up in suburban Sacramento with a small dog, and we didn't 
even own a leash. The dog slept indoors, wore a collar with tags and 
had all his shots, but he was basically free to roam as he pleased. 
Now I live in urban SF, and see lots of people walking their dogs on 
leashes in heavy traffic areas, and it just makes me sad. That our 
system now considers tasing someone for no leash to be an 
acceptable, normal state of affairs is pathetic. 
Today, 10:50:26 AM 
– Flag – Reply 
 
Dennis Hartley  
So I guess it's safe to say that this isn't your dad's "Yogi and Boo-
Boo" park ranger. Jesus. 
Today, 10:42:08 AM 
– Flag – Reply 
 



Guest  
To hear you carry on, Digby, you'd think one of the pets had been on 
the recieving end of the police action.  I mean, what don't you 
understand about the confrontation?  Dog walking is prohibited on 
that stretch of beach.  The law was being broken.  Doggone it, when 
a cop barks a command, people should obey.  When a person hasn't 
been properly trained to follow orders, what's a cop supposed to do? 
 Hit them with a rolled-up newspaper?  Better every pet owner in 
America get zapped, than a single scofflaw elude justice meted out 
by those officials entrusted to protect our freedoms.  Poop doesn't 
sccop itself, you know (think it through).   
  
On top of it all, the two "small dogs" were probably minature 
freedom dogs (aka "french poodles"), or worse, chihuahuas that had 
entered the country illegally.  Long story short, the perp was begging 
for a beat down, the ranger obliged, and the US is a better country 
for it.              
Today, 10:34:42 AM 
– Flag – Reply 
 
Brooklyn Girl  
This is the use of excessive force. The taser isn't a toy. 
Today, 10:17:47 AM 
– Flag – Reply 
 
You Norker  
Apparently, 
before the 
taser, this park 
ranger would have 
had to shoot 
this person in 
the back with a 
revolver.    
  
Turns out that that usage guideline has been dropped in favor of 
tasing at will. Who could have predicted? 
Today, 10:08:28 AM 



– Flag – Reply 
 
mjfgates  
This is totally justified. We all know that decent Americans all hate 
little dogs. Decent God-fearing Americans have Labradors, or maybe 
collies. This conniving little-dog-walking terrorist was probably 
scoping out the best place to plant a bomb in the park to blow it up. 
Today, 10:04:40 AM 
– Flag – Reply 
 
CVS .  
Yeah, I doubt the she would have tasered the guy if he had been 
walking a couple of rottweilers. 
Today, 11:19:31 AM 
– Flag – Reply 
 
Joshua  
Ranger: "Sir, just wanted to let you know, this is now a national park, 
so those dogs have to be leashed. No problem today, but next time, 
please carry your leash"   
  
Guy: "okay, thanks."   
  
Thing is, I am sure that conversation has happened dozens of times 
there, at least with rangers who weren't power-mad sociopaths. 
Today, 9:57:31 AM 
– Flag – Reply 
 
Bugboy  
What really happens is that it's the same guy going "okay, thanks." 
for the dozenth time, blithely letting his dogs shit anywhere they 
want and leaving it for someone else to step in.   
  
Then the public employee charged with enforcing the law snaps 
when the said "Guy" blithely blows off the law because he is a "local", 
then wonders why he's getting tased. 
Today, 11:31:40 AM 
– Flag – Reply 
 



JayBat  
Bugboy,   
  
Oh yeah, because it's well known that in the US of A, the criminal 
penalty for letting your dog poop in the park is death.   
  
Jesus H. Christ 
Today, 12:31:55 PM 
– Flag – Reply 
 
montag  
America, and many Amricans, no longer have any sense of 
proportion, whatsoever.   
  
And that's a prescription for disaster. 
Today, 9:47:22 AM 
– Flag – Reply 
 
a reader  
Perhaps if you're breaking the law and get caught at it, you shouldn't 
lie and try to flee. 
Today, 9:45:25 AM 
– Flag – Reply 
 
montag  
It's your turn, next, asshole. 
Today, 9:49:39 AM 
– Flag – Reply 

 
DocAmazing  
Next time you fail to come to a complete stop at a stop sign, let's see 
to it that you're electrocuted. 
Today, 9:55:55 AM 
– Flag – Reply 
 
Bearpaw  
As a sometime-pedestrian who has become good at dodging oh-so-



law-abiding fans of the so-called "rolling stop", I find this idea darkly 
amusing. 
Today, 10:58:59 AM 
– Flag – Reply 
 
CVS .  
Alas, this will continue until the public pushes back. 
Today, 9:35:38 AM 
– Flag – Reply 

 
Ché Pasa  
Where's Graham to tell us "the rest of the story?"   
  
You just know Digby left out the crucial facts that justify every 
tasering.   
  
Probably dude's dogs growled at the Kindly Eductational Ranger and 
dude laughed at her. 
Today, 9:26:25 AM 
– Flag – Reply 
 
Guest  
erik's got you covered just below. 
Today, 9:29:06 AM 
– Flag – Reply 
 
erik  
All of this could have been avoided if the guy hadn't tried the entitled 
dick attitude...   
Mostly I'm opposed to taser use, but the ranger had the choice of 
letting the guy basically tell her to bugger off while he walked away 
or she could take steps to keep him on location long enough to finish 
business. 
Today, 9:24:49 AM 
– Flag – Reply 
 
rea  
Being an entitled dick ain't a capital crime.  If the ranger had shot 



him in this situation, she'd be in jail right now.  Using a taser = using 
potentially deadly force, and ought to be subject to the same rules.  
Hell, cops aren't allowed to shoot fleeing felons except in extremely 
limited circumstances--they sure don't get to shoot fleeing civil 
infractionists. 
Today, 9:36:21 AM 
– Flag – Reply 

 
KWillow  
Since when to Americans have to "Obey" the orders of a park ranger? 
Today, 9:58:15 AM 
– Flag – Reply 
 
Katya  
Or she could have told him why she 
was detaining him --
according to one witness, he asked repeatedly and the ranger 
wouldn't say.  I have to stop just because someone with a badge tells 
me to, even if they won't tell me why?  And it I don't they can 
eletrocute me?    
  
YOU WILL RESPECT MY AUTHORITAY! 
Today, 11:19:00 AM 
– Flag – Reply 
 
Ranger Rick  
Just do as I say and NO ONE WILL GET HURT!!! 
Today, 12:51:17 PM 
– Flag – Reply 
 
highside  
I'd say that a clever plaintiff's lawyer should get one of these cases 
before the Supreme court, but we all know how they'd rule...in the 
unlikely event that they even agreed to hear the case. 
 
 
 
Thanks. :o) 
 



Sincerely, 
 
George Su :o) 
Media Specialist / Park Web Administrator 
Division of Interpretation & Education 
 
Golden Gate National Recreation Area, Muir Woods National Monument, & 
Fort Point National Historic Site 
 
Fort Mason, Building 201 
San Francisco, CA 94123 
 
phone (415) 561-4758 
mobile (415) 827-6296 
 
Twitter  
@RangerBenyBison  
@GoldenGateNPS  
@FortPointNPS  
@MuirWoodsNPS 
 
email: george_su@nps.gov 
web: www.nps.gov/goga 
          www.nps.gov/fopo 
          www.nps.gov/muwo 
 
------------------------------------------------------- 
The National Park Service cares for special places saved by the American 
people so that all may experience our heritage. 
 
EXPERIENCE YOUR AMERICA 
------------------------------------------------------- 



From: George Su

To: Shirwin Smith

Subject: taser tweets
Date: 02/02/2012 09:24 AM

Taser Tweets when searching "taser ggnra" 
 
 
 
Half Moon Bay Review @hmbreview  
 
National Park Ranger who used #taser on dog walker had previous 
complaint. http://www.hmbreview.com/news/ggnra-ranger-subject-of-
earlier-complaint/article_6f4fa7bc-4d57-11e1-8163-0019bb2963f4.
htmlggnra-ran… 
 

4h  HYPERLINK "https://twitter.com/" \l "!/paw_people" paw people 
@paw_people  
 
Reply  
 
Interview: Eyewitness to Dog-Walking Taser Incident at GGNRA: A Montara 
man walking two lapdogs off... http://bit.ly/wVTh0E #dogtraining 
 

5h  HYPERLINK "https://twitter.com/" \l "!/paw_people" paw people 
@paw_people  
 
Interview: Eyewitness to Dog-Walking Taser Incident at GGNRA ...: You 
following this one? From the ... http://bit.ly/w3oXdO #dogtraining 
 

10h  HYPERLINK "https://twitter.com/" \l "!/allaboutpaws" Angela 
Gardner @allaboutpaws  
 
Wow! “@hmbreview: There was a previous complaint from a dog walker 
about #NPS ranger who used taser on Montara man. http://www.
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hmbreview.com/news/ggnra-ranger-subject-of-earlier-complaint/
article_6f4fa7bc-4d57-11e1-8163-0019bb2963f4.htmlggnra-ran…” 
 

10h  HYPERLINK "https://twitter.com/" \l "!/jylisowski" Call 
Josephine @jylisowski  
 
 
 
@PPRpoundpuppies http://blogs.kqed.org/newsfix/2012/02/01/interview-
with-eyewitness-to-dog-walking-taser-incident-at-ggnra/ 
 

10h  HYPERLINK "https://twitter.com/" \l "!/jylisowski" Call 
Josephine @jylisowski  
 
 
 
@MMFlint http://blogs.kqed.org/newsfix/2012/02/01/interview-with-
eyewitness-to-dog-walking-taser-incident-at-ggnra/ 
 

10h  HYPERLINK "https://twitter.com/" \l "!/jylisowski" Call 
Josephine @jylisowski  
 
 
 
@bathbone http://blogs.kqed.org/newsfix/2012/02/01/interview-with-
eyewitness-to-dog-walking-taser-incident-at-ggnra/ 
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eyewitness-to-dog-walking-taser-incident-at-ggnra/ what do you think? 
 
In reply to DrDogs247 Hide conversation  
 

10h  HYPERLINK "https://twitter.com/" \l "!/jylisowski" Call 
Josephine @jylisowski  
 
 
 
@dogjaunt can you believe this? man gets tasered by ranger for having his 
dogs off leash http://blogs.kqed.org/newsfix/2012/02/01/interview-with-
eyewitness-to-dog-walking-taser-incident-at-ggnra/ 
 
In reply to Dog Jaunt Hide conversation  
 

10h  HYPERLINK "https://twitter.com/" \l "!/jylisowski" Call 
Josephine @jylisowski  
 
 
 
@NBCLA http://blogs.kqed.org/newsfix/2012/02/01/interview-with-
eyewitness-to-dog-walking-taser-incident-at-ggnra/ man gets tasered for 
having his dogs off leash 
 
In reply to NBC Los Angeles Hide conversation  
 

10h  HYPERLINK "https://twitter.com/" \l "!/jylisowski" Call 
Josephine @jylisowski  
 
 
 
@nbc http://blogs.kqed.org/newsfix/2012/02/01/interview-with-eyewitness-
to-dog-walking-taser-incident-at-ggnra/ 
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10h  HYPERLINK "https://twitter.com/" \l "!/jylisowski" Call 
Josephine @jylisowski  
 
 
 
@BoredomBusters update on man that got tasered for having his dogs off 
leash by park ranger http://blogs.kqed.org/newsfix/2012/02/01/interview-
with-eyewitness-to-dog-walking-taser-incident-at-ggnra/ 
 

10h  HYPERLINK "https://twitter.com/" \l "!/jylisowski" Call 
Josephine @jylisowski  
 
 
 
@divadogs eyewitness accounts on man that got tasered for having his 
dogs off leash by park ranger in montara http://blogs.kqed.org/
newsfix/2012/02/01/interview-with-eyewitness-to-dog-walking-taser-
incident-at-ggnra/ 
 

10h  HYPERLINK "https://twitter.com/" \l "!/jylisowski" Call 
Josephine @jylisowski  
 
 
 
@dogtec eyewitness interviews on what bystanders saw as man got tasered 
by ranger for aving his dog off leash http://blogs.kqed.org/
newsfix/2012/02/01/interview-with-eyewitness-to-dog-walking-taser-
incident-at-ggnra/ 
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Interview: Eyewitness to Dog-Walking Taser Incident at GGNRA http://shar.
es/f6ufk 
 
12h  HYPERLINK "https://twitter.com/" \l "!/hmbreview" Half Moon Bay 
Review @hmbreview  
 
There was a previous complaint from a dog walker about #NPS ranger who 
used taser on Montara man. http://www.hmbreview.com/news/ggnra-
ranger-subject-of-earlier-complaint/article_6f4fa7bc-4d57-11e1-8163-
0019bb2963f4.htmlggnra-ran… 
 

13h  HYPERLINK "https://twitter.com/" \l "!/allaboutpaws" Angela 
Gardner @allaboutpaws  
 
@repspeier Thank you for requesting an investigation in taser incident at 
#ggnra 
 

14h  HYPERLINK "https://twitter.com/" \l "!/allaboutpaws" Angela 
Gardner @allaboutpaws  
 
Call-in day is Friday, Feb. 3 to Protest GGNRA Gun Taser Against Dog 
Walker http://www.facebook.com/events/104126853045532/ 
 

15h  HYPERLINK "https://twitter.com/" \l "!/beyondramen" Anne 
@beyondramen  
 
 
 
Man walking dogs off-leash tased by park ranger in GGNRA: http://blogs.
kqed.org/newsfix/2012/02/01/interview-with-eyewitness-to-dog-walking-
taser-incident-at-ggnra/ Wow. 
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15h  HYPERLINK "https://twitter.com/" \l "!/Mtbkgrl" Mtbkgrl 
@Mtbkgrl  
 
 
 
Asshole ranger./RT @KQEDnews: Read an interview with an eyewitness to 
the tasting of a dog walker in GGNRA http://ow.ly/1Fld3e 
 

15h  HYPERLINK "https://twitter.com/" \l "!/KQEDnews" KQED News 
@KQEDnews  
 
 
 
Read an interview with an eyewitness to the tasting of a dog walker in 
GGNRA http://ow.ly/1Fld3e 
 
31 Jan  HYPERLINK "https://twitter.com/" \l "!/stearnosf" Tobiniacin 
@stearnosf  
 
 
 
.@GoldenGateNPS #taser #ggnra #WTF You know tasers can be health risk 
right? Right time to schedule public outreach training? #WhatsThat 
 

30 Jan  HYPERLINK "https://twitter.com/" \l "!/pitbullsrock" hilary 
srere @pitbullsrock  
 
 
 
@RepSpeier you should respond to GGNRA's attack on a Montara resident 
with a TASER for an unleashed dog - which he leashed when asked. 
 
In reply to Jackie Speier Hide conversation  
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30 Jan  HYPERLINK "https://twitter.com/" \l "!/pitbullsrock" hilary 
srere @pitbullsrock  
 
 
 
I am stunned (no pun intended) - but GGNRA you have no right to Taser a 
person on county road. #GGNRAFail 
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Ranger Taser Man Walking Dogs Off Leash http://dlvr.it/18lt58 
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FavoritedFavorite  
· Close Open Details  
Wire: Ranger Taser Man Walking Dogs Off Leash: 
Ranger Taser Man Walking Dogs Off Leash, A man walking his 
dogs in a... http://dlvr.it/18lsz5 
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National Park Ranger who used #taser on dog walker had previous 
complaint. http://www.hmbreview.com/news/ggnra-ranger-subject-
of-earlier-complaint/article_6f4fa7bc-4d57-11e1-8163-0019bb2963f4.
html 
 
 
24m Paul Micheal @ObamaTopa  

https://twitter.com/#
https://twitter.com/#!/ObamaTopa/status/165116281597591553
http://t.co/dvg40Iqf
https://twitter.com/#!/meok03/status/165116259254546433
https://twitter.com/#!/meok03
https://twitter.com/#
https://twitter.com/#
https://twitter.com/#
https://twitter.com/#
https://twitter.com/#!/meok03/status/165116259254546433
http://t.co/REOXX4hy
https://twitter.com/#!/SuperFlashNews/status/165116023245250563
https://twitter.com/#!/SuperFlashNews
https://twitter.com/#
https://twitter.com/#
https://twitter.com/#
https://twitter.com/#
https://twitter.com/#!/SuperFlashNews/status/165116023245250563
http://t.co/4vftjkJ8
http://t.co/4vftjkJ8
https://twitter.com/#!/hmbreview/status/165115610307624960
https://twitter.com/#!/hmbreview
https://twitter.com/#!/hmbreview
https://twitter.com/#
https://twitter.com/#
https://twitter.com/#
https://twitter.com/#
https://twitter.com/#!/hmbreview/status/165115610307624960
https://twitter.com/#!/search?q=%23taser
http://t.co/pG7qUChP
http://t.co/pG7qUChP
http://t.co/pG7qUChP
https://twitter.com/#!/ObamaTopa/status/165115607849779200
https://twitter.com/#!/ObamaTopa


Reply  
RetweetedRetweet  
Delete  
FavoritedFavorite  
· Close Open Details  
Ranger Taser Man Walking Dogs | United States Online News 
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Wire: Ranger Taser Man Walking Dogs: Ranger Taser Man 
Walking Dogs, A dog owner whose dogs were off-leash was... http://
dlvr.it/18lkSW 
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Wire: Ranger Taser Man Walking Dogs: Ranger Taser Man 
Walking Dogs, A dog owner whose dogs were off-leash was... http://
dlvr.it/18ldXw 
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@QuercusSW Yikes. I believe in leash law, but sounds as if this 
could have been handled better http://nydn.us/yZrXv7 
In reply to David Cristiani Hide conversation  
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From: George Su

To: Shirwin Smith

Subject: taser
Date: 02/01/2012 12:21 PM

Hi  
 
Thanks. :o) 
 
Sincerely, 
 
George Su :o) 
Media Specialist / Park Web Administrator 
Division of Interpretation & Education 
 
Golden Gate National Recreation Area, Muir Woods National Monument, & 
Fort Point National Historic Site 
 
Fort Mason, Building 201 
San Francisco, CA 94123 
 
phone (415) 561-4758 
mobile (415) 827-6296 
 
Twitter  
@RangerBenyBison  
@GoldenGateNPS  
@FortPointNPS  
@MuirWoodsNPS 
 
email: george_su@nps.gov 
web: www.nps.gov/goga 
          www.nps.gov/fopo 
          www.nps.gov/muwo 
 
------------------------------------------------------- 
The National Park Service cares for special places saved by the American 
people so that all may experience our heritage. 
 
EXPERIENCE YOUR AMERICA 
------------------------------------------------------- 
----- Forwarded by George Su/GOGA/NPS on 02/01/2012 12:21 PM ----- 
 

mailto:CN=George Su/OU=GOGA/O=NPS
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02/01/2012 09:30 AM 

 
To george_su@nps.gov 
cc  

Subject From NPS.gov: Outlaws with Badges 
 
  

 
 
Email submitted from:  at /goga/contacts.htm 
 
 
 
It is absolutely unimaginable that one of your officers would use a 
stun gun on a gentleman for walking a dog off leash! Which is the 
greater crime, walking a dog off-leash? or deliberately shock-shooting 
a citizen? Just because you have a weapon is not justification to use 
it! What goes through your mind? What perverted model of justice do 
you follow? You obviously reuire a much greater level of supervision!! 
----- Forwarded by George Su/GOGA/NPS on 02/01/2012 12:21 PM ----- 
 

  
 
 
02/01/2012 11:05 AM 

 
To george_su@nps.gov 
cc  

Subject From NPS.gov: Tasers 
 
  

 
 
Email submitted from:  at /goga/contacts.htm 
 
 
 
I doubt I would ever visit your park for fear of being tased because I 
was walking my dog with no leash.  
----- Forwarded by George Su/GOGA/NPS on 02/01/2012 12:21 PM ----- 
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(b) (6)

(b) (6)

(b) (6)



  
 
 
02/01/2012 11:23 AM 

 
To george_su@nps.gov 
cc  

Subject From NPS.gov: So I heard that one of your rangers... 
 
  

 
 
Email submitted from:  at /goga/contacts.htm 
 
 
 
...tazed an unarmed, non-resisting man in the back for walking his 
dogs off-leash and not giving his name. Brave men and women, 
every one of you. I feel so safe a tear comes to my eye... mostly 
because I'm never visiting your motherfucking park without a lawyer, 
a bodyguard, and an investigative journalist. 
----- Forwarded by George Su/GOGA/NPS on 02/01/2012 12:21 PM ----- 
 

  
 
 
02/01/2012 11:12 AM 

 
To george_su@nps.gov 
cc  

Subject From NPS.gov: recent incident GGNRA 
 
  

 
 
Email submitted from:  at /goga/contacts.htm 
 
Mailing Address 

 

 
United States 
 
 
 
I think the recent incident of shooting an individual for walking his 
dogs is disgusting.GGNRA is a recreation area.I think SF should start 
to reclaim Crissy / Fort Funston so we can walk our unleashed dogs 

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)



in peace. THE PRESENT HEAD OF GGNRA IS AN INCOMPETENT 
FOOL. I am sick of these rangers who are against anyone invading 
the parks.They have an aloof aura of superiority. 
----- Forwarded by George Su/GOGA/NPS on 02/01/2012 12:21 PM ----- 
 

  
 
 
02/01/2012 12:10 PM 

 
To george_su@nps.gov 
cc  

Subject From NPS.gov: tasering park visitors 
 
  

 
 
Email submitted from: at /goga/contacts.htm 
 
 
 
i just read about how a very poorly trained officer in your park 
tasered an non-violent, non-threatening man (Gary Hesterberg) with 
absolutely no provocation on Hesterburg's part (according to 
onlookers), and without ever explaining to him the reason why she 
had detained him (2 small dogs off leash). i understand leash laws, 
but all your officer needed to do was explain the recent change of 
ownership of the park and the consequent change in the leash rules, 
and tell him his dogs must be leashed. This officer is a danger to the 
public and needs to be removed immediately from the park and 
anywhere where she might have access to the public. If she is 
incapable of doing her job, she should be dismissed, there are many 
reasonable, trustworthy hardworking people looking for work out 
there who would be happy to fill her position. thank goodness there 
were witnesses to her outrageous and unacceptable behavior. 
sincerely,  

(b) (6)

(b) (6)
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From: George Su

To: Shirwin Smith

Subject: tasing speier
Date: 02/02/2012 10:35 AM

abc7newsBayArea @abc7newsBayArea  
 
Rep Speier wants an investigator to determine if a ranger used excessive 
force in Tasing of man walking dogs off leash http://bit.ly/yEtRyP 
 
2h  HYPERLINK "https://twitter.com/" \l "!/RichmondSFNews" 

Richmond SF News @RichmondSFNews  
 
Rep. Speier Calls For Investigation Into Dog Walker Tasing: A Peninsula 
congresswoman wants an independent... http://dlvr.it/18lMld 
 
3h  HYPERLINK "https://twitter.com/" \l "!/PeninsulaPatch" 

Peninsula Patch @PeninsulaPatch  
 
 
 
Jackie Speier Concerned Over Tasing of Montara Dog Walker - Pacifica, 
http://patch.com/A-q7tJ 
 

7h  HYPERLINK "https://twitter.com/" \l "!/KTVU" KTVU @KTVU  
 
Speier expresses concern about Tasing of dog walker: Congresswoman 
Jackie Speier is asking an independent party ... http://bit.ly/yAwc9f 
 
9h  HYPERLINK "https://twitter.com/" \l "!/breakingoaknews" 

Oakland News @breakingoaknews  
 
Speier: Tasing of Peninsula dog walker may be 'excessive use of force': 
Rep. Jackie Speier has waded into the fray... http://dlvr.it/18gRfh 
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13h  HYPERLINK "https://twitter.com/" \l "!/MsKellyBBrown" Kelly 
Brown @MsKellyBBrown  
 
Speier: Tasing of Peninsula dog walker may be 'excessive use of force': In 
the letter she sent Wednesday to Fran... http://bit.ly/z2z7PQ 
 

14h  HYPERLINK "https://twitter.com/" \l "!/blnz" Bill Lindsey @blnz  
 
It's great to have an elected rep working to defend your interests. speier.
house.gov/index.php?opti… Thanks @RepSpeier from a Montara dog owner. 
 

15h  HYPERLINK "https://twitter.com/" \l "!/walk2walknet" Walk2walk 
@walk2walknet  
 
Speier: Tasing of Peninsula dog walker may be 'excessive use of force' - 
San Jose Mercury News http://bit.ly/AEuaZe 
 

15h  HYPERLINK "https://twitter.com/" \l "!/ThroughADogsEar" Lisa 
Spector @ThroughADogsEar  
 
 
 
Me 2 RT @allaboutpaws Jackie Speier Concerned Over Tasing of Montara 
Dog Walker - http://fostercity.patch.com/articles/jackie-speier-concerned-
over-tasing-of-montara-dog-walker-593d1041 #GGNRA 
 

15h  HYPERLINK "https://twitter.com/" \l "!/allaboutpaws" Angela 
Gardner @allaboutpaws  
 
Jackie Speier Concerned Over Tasing of Montara Dog Walker - http://
fostercity.patch.com/articles/jackie-speier-concerned-over-tasing-of-
montara-dog-walker-593d1041 #GGNRA 
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15h  HYPERLINK "https://twitter.com/" \l "!/allaboutpaws" Angela 
Gardner @allaboutpaws  
 
Jackie Speier Concerned Over Tasing of Montara Dog Walker - Foster City, 
CA Patch http://fostercity.patch.com/articles/jackie-speier-concerned-over-
tasing-of-montara-dog-walker-593d1041 
 

15h  HYPERLINK "https://twitter.com/" \l "!/mercnews" MercNews 
@mercnews  
 
Speier: Tasing of Peninsula dog walker may be 'excessive use of force' 
http://bit.ly/vZBkx9 
 

16h  HYPERLINK "https://twitter.com/" \l "!/pitbullsrock" hilary srere 
@pitbullsrock  
 
 
 
w00t (or woof) @RepSpeier's request for transparency in the tasing of a 
dog owner by a Park Ranger: http://1.usa.gov/wJd7P3 #HappySheIsMyRep 
 
17h  HYPERLINK "https://twitter.com/" \l "!/freedomdaug" freedomdaug 
@freedomdaug  
 
Jackie Speier Concerned Over Tasing of Montara Dog Walker #dogs http://
sanmateo.patch.com/articles/jackie-speier-concerned-over-tasing-of-
montara-dog-walker 
 
17h  HYPERLINK "https://twitter.com/" \l "!/burlingame_news" 

Burlingame News @burlingame_news  
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Jackie Speier Concerned Over Tasing of Montara Dog Walker: 
Congresswoman Jackie Speier, D-San Mateo, today expressed... http://dlvr.
it/18cJJl 
 
17h  HYPERLINK "https://twitter.com/" \l "!/burlingame_news" 

Burlingame News @burlingame_news  
 
 
 
Jackie Speier Concerned Over Tasing of Montara Dog Walker: 
Congresswoman Jackie Speier, D-San Mateo, today expressed... http://dlvr.
it/18cJ9T 
 

18h  HYPERLINK "https://twitter.com/" \l "!/dchirp" d clark @dchirp  
 
 
 
Jackie Speier Concerned Over Tasing of Montara Dog Walker - San Mateo, 
CA Patch http://sanmateo.patch.com/articles/jackie-speier-concerned-over-
tasing-of-montara-dog-walker 
 

18h  HYPERLINK "https://twitter.com/" \l "!/AnimalCouncil" THE 
ANIMAL COUNCIL @AnimalCouncil  
 
Should park rangers taser dog walkers (the human, not the dogs)? What's 
the verb form: tase or taser? http://fb.me/MsJojSNG 
 

18h  HYPERLINK "https://twitter.com/" \l "!/PacificaPatch" Pacifica 
Patch @PacificaPatch  
 
 
 
 “From the information I have to date, it does not appear that the use of a 
taser was warranted,” Speier said: http://bit.ly/AmEqHR 
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19h  HYPERLINK "https://twitter.com/" \l "!/HMoonBayPatch" 

HalfMoonBayPatch.com @HMoonBayPatch  
 
 
 
Jackie Speier Concerned Over Tasing of #Montara Dog Walker. 
#halfmoonbay http://patch.com/A-q7tJ http://fb.me/1trXVMtmo 
 

19h  HYPERLINK "https://twitter.com/" \l "!/PacificaPatch" Pacifica 
Patch @PacificaPatch  
 
 
 
Jackie Speier concerned over tasing of Montara dog walker, asks for 
explanation - Pacifica Patch http://patch.com/A-q7tJ 
 

19h  HYPERLINK "https://twitter.com/" \l "!/MillbraePatch" Millbrae 
Patch @MillbraePatch  
 
What do you think of the dog walker who was tasered at Montara 
Mountain? http://patch.com/A-q7sZ 
 

19h  HYPERLINK "https://twitter.com/" \l "!/SanMateoPatch" San 
Mateo Patch @SanMateoPatch  
 
 
 
Jackie Speier Concerned Over Tasing of Montara Dog Walker 
#SanMateo http://patch.com/A-q7sZ 
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From: George Su

To: Shirwin Smith

Subject: tasing
Date: 02/02/2012 07:59 AM

Hi  
 
Thanks. :o) 
 
Sincerely, 
 
George Su :o) 
Media Specialist / Park Web Administrator 
Division of Interpretation & Education 
 
Golden Gate National Recreation Area, Muir Woods National Monument, & 
Fort Point National Historic Site 
 
Fort Mason, Building 201 
San Francisco, CA 94123 
 
phone (415) 561-4758 
mobile (415) 827-6296 
 
Twitter  
@RangerBenyBison  
@GoldenGateNPS  
@FortPointNPS  
@MuirWoodsNPS 
 
email: george_su@nps.gov 
web: www.nps.gov/goga 
          www.nps.gov/fopo 
          www.nps.gov/muwo 
 
------------------------------------------------------- 
The National Park Service cares for special places saved by the American 
people so that all may experience our heritage. 
 
EXPERIENCE YOUR AMERICA 
------------------------------------------------------- 
----- Forwarded by George Su/GOGA/NPS on 02/02/2012 07:59 AM ----- 
 

mailto:CN=George Su/OU=GOGA/O=NPS
mailto:CN=Shirwin Smith/OU=GOGA/O=NPS@NPS


  
 
 
02/02/2012 07:29 AM 

 
To george_su@nps.gov 
cc  

Subject From NPS.gov: stun gun 
 
  

 
 
Email submitted from:  at /goga/contacts.htm 
 
Mailing Address 

 

 
United States 
 
 
 
I am amazed that a ranger would shoot a man with a stun gun for 
something as simple as walking two little dogs without a leash. 
Maybe he just needed a reminder before your ranger decided he a 
shootable threat. You guys are really out of control. 
----- Forwarded by George Su/GOGA/NPS on 02/02/2012 07:59 AM ----- 
 

  
 
 
02/01/2012 06:41 PM 

 
To george_su@nps.gov 
cc  

Subject From NPS.gov: Dog walker 
 
  

 
 
Email submitted from:  at /goga/
contacts.htm 
 
Mailing Address 

 

 

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)



USA 
 
 
 
I support the Ranger 100% for using the means she did to hold an 
"Entiteld" dog walker to be responsible. We now know that others will 
not want the same to happen to them, and will cary leases from now 
own. 
----- Forwarded by George Su/GOGA/NPS on 02/02/2012 07:59 AM ----- 
 

  
 
 
02/01/2012 05:35 PM 

 
To george_su@nps.gov 
cc  

Subject From NPS.gov: escalation 
 
  

 
 
Email submitted from:  at /goga/
contacts.htm 
 
 
 
I read of a park ranger who used a taser on a visitor who had dogs 
on your property. Evidently, he forgot his wallet because he was near 
his home. He refused to give his name to the ranger and left. 
Without warning, the ranger took it upon herself to use the taser on 
the visitor. You need to be more careful in your personnel selection 
and not just hire anyone who can pass a clearance and complete PT 
at the training academy. I have seen the same thing in training 
academy, there is always one bad apple. You need to get rid of yours. 
----- Forwarded by George Su/GOGA/NPS on 02/02/2012 07:59 AM ----- 
 

  
 
 
02/02/2012 07:10 AM 

 
To george_su@nps.gov 
cc  

Subject From NPS.gov: Stun Gun Incident in Rancho Corral de 
Tierra 

 
  

(b) (6)

(b) (6)

(b) (6)



 
 
Email submitted from:  at /goga/contacts.htm 
 
Mailing Address 

 
 

 
 
 
I was very disappointed to hear of a rangers decision to use a stun 
gun on a visitor for walking two small dogs off leash in the park. I 
was a park ranger in the New England area from 1986 until 1993. I 
know how frustrating it can be to deal with visitors who do not listen 
to us when we ask them to obey park regulations but this still seems 
like an excessive use of force. I would highly suggest anger 
management classes for the individual in question and that the 
individual not be placed in any position that requires use of a weapon 
until this is done. There is a better way to deal with dog walkers. 
----- Forwarded by George Su/GOGA/NPS on 02/02/2012 07:59 AM ----- 
 

  
 
 
02/01/2012 06:37 PM 

 
To george_su@nps.gov 
cc  

Subject From NPS.gov: Tasing 
 
  

 
 
Email submitted from: cdinnan@atreidesmedia.com at /goga/contacts.
htm 
 
Mailing Address 
Christopher Dinnan 
2674 Marie Cr. 
Bloomfield Hills, MI 48302 
United States 
 
 

(b) (6)

(b) (6)

(b) (6)



 
I am interested in doing a video piece about low-life power hungry 
park rangers with park supplied tasers use their indiscriminate power 
to "ZAP" people with heart conditions because their dogs are off-
leash. This will be a great video that I'm sure will go viral and I 
respectfully request permission to interview and video tape those 
involved with this incident including management and individuals 
from human resources in order to produce a public service 
announcement pertaining to the dangers of having ones dogs off-
leash at your park. Regards, Christopher Dinnan President Atreides 
Media LLC www.atdreidesmedia.com 



From: George Su

To: Shirwin Smith

Subject: Tasing
Date: 02/01/2012 10:41 AM

Hi  
 
Thanks. :o) 
 
Sincerely, 
 
George Su :o) 
Media Specialist / Park Web Administrator 
Division of Interpretation & Education 
 
Golden Gate National Recreation Area, Muir Woods National Monument, & 
Fort Point National Historic Site 
 
Fort Mason, Building 201 
San Francisco, CA 94123 
 
phone (415) 561-4758 
mobile (415) 827-6296 
 
Twitter  
@RangerBenyBison  
@GoldenGateNPS  
@FortPointNPS  
@MuirWoodsNPS 
 
email: george_su@nps.gov 
web: www.nps.gov/goga 
          www.nps.gov/fopo 
          www.nps.gov/muwo 
 
------------------------------------------------------- 
The National Park Service cares for special places saved by the American 
people so that all may experience our heritage. 
 
EXPERIENCE YOUR AMERICA 
------------------------------------------------------- 
----- Forwarded by George Su/GOGA/NPS on 02/01/2012 10:41 AM ----- 
 

mailto:CN=George Su/OU=GOGA/O=NPS
mailto:CN=Shirwin Smith/OU=GOGA/O=NPS@NPS


  
 
 
02/01/2012 10:38 AM 

 
To george_su@nps.gov 
cc  

Subject From NPS.gov: Tasering park user in Montara 
 
  

 
 
Email submitted from:  at /goga/contacts.htm 
 
 
 
Tasering unthreatening park users who are walking away is not how 
to win friends and influence people. NPS funding needs to be cut -- 
fewer rangers, less danger to the public with the temerity to use the 
parks. Rangers used to be polite and helpful. What happened? I'm so 
sad that the parks are not safe because park personnel might be 
there.  
----- Forwarded by George Su/GOGA/NPS on 02/01/2012 10:41 AM ----- 
 

  
 
 
02/01/2012 10:36 AM 

 
To george_su@nps.gov 
cc  

Subject From NPS.gov: ranger behavior 
 
  

 
 
Email submitted from:  at /goga/
contacts.htm 
 
Mailing Address 

 
 

 
u.s.a 
 
 
 
Where can I make a complaint about the behavior of the park ranger 

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)



that shot a guy with her stun gun over a walking his dog violation? 
Also like to let you know I will be spreading the word to others not to 
support or use the park in San Fran anymore, how dare this ranger 
do what she did and get away with it, she used undue force how 
assinine was she 
----- Forwarded by George Su/GOGA/NPS on 02/01/2012 10:41 AM ----- 
 

  
 
 
02/01/2012 10:37 AM 

 
To george_su@nps.gov 
cc  

Subject From NPS.gov: ranger behavior 
 
  

 
 
Email submitted from:  at /goga/
contacts.htm 
 
Mailing Address 

 
 

 
u.s.a 
 
 
 
Where can I make a complaint about the behavior of the park ranger 
that shot a guy with her stun gun over a walking his dog violation? 
Also like to let you know I will be spreading the word to others not to 
support or use the park in San Fran anymore, how dare this ranger 
do what she did and get away with it, she used undue force how 
assinine was she 
----- Forwarded by George Su/GOGA/NPS on 02/01/2012 10:41 AM ----- 
 

(b) (6)

(b) (6)(b) 
(6)

(b) (6)



  
 
 
02/01/2012 10:36 AM 

 
To george_su@nps.gov 
cc  

Subject From NPS.gov: ranger behavior 
 
  

 
 
Email submitted from:  at /goga/
contacts.htm 
 
Mailing Address 

 
 

 
u.s.a 
 
 
 
Where can I make a complaint about the behavior of the park ranger 
that shot a guy with her stun gun over a walking his dog violation? 
Also like to let you know I will be spreading the word to others not to 
support or use the park in San Fran anymore, how dare this ranger 
do what she did and get away with it, she used undue force how 
assinine was she 
----- Forwarded by George Su/GOGA/NPS on 02/01/2012 10:41 AM ----- 
 

  
 
 
02/01/2012 10:40 AM 

 
To george_su@nps.gov 
cc  

Subject From NPS.gov: YOU SHOULD BE ASHAMED!! 
 
  

 
 
Email submitted from:  at /goga/contacts.htm 
 
 
 
I just read the article "Park ranger shoots man with stun gun for 

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)



walking dogs off-leash". Nothing better to do with your time than 
harassing dog owners? I can guarantee there are 100s of illegal 
activities happening in your park from drug sales to gay anonymous 
hook-ups in public places. But NOOO... that would take EFFORT on 
the part of your rangers. She obviously suffers from some 
underdeveloped ego to use such force for such a ridiculous incident. 
If she can't manage to politely tell the gentleman to put his dogs on 
leash and enforce the law that way, she doesn't deserve to have any 
type of authority over anything. Not even the park chipmunks should 
have to listen to that imbecile. I'm disgusted and thankfully live in a 
part of the country where they simply ask you to put your dog on 
leash. Get a life! 



From: George Su

To: Shirwin Smith

Subject: Twitter Feeds
Date: 02/01/2012 08:59 AM

Hi Shirwin 
 
Here's more on Twitter: 
 
 
4m Dog Play Date @DogPlayDate  
 
 
Park ranger used Taser on man over unleashed dog: authorities - New York Daily 
News bit.ly/yVqShs 
 
 
 

18m Brian Thomson @suspectbmt0  
 
 
Ranger uses stun gun on man walking dogs off-leash ohne.ws/xjPeHg via 
@FremontNM #taser #stungun #ranger 
 
 
 

31m Alton Gayle @AlBetterHealth  
 
 
Park ranger zaps man cited for off-leash dogs: By Michael Winter, USA TODAY A 
US park ranger used her Taser on a... bit.ly/AgkUFB 
 
 
 

32m Ed Hunter @edhunter54  
 
 
California Park Ranger Uses Taser On Man Walking Dogs Off-leash huff.to/
wauPXL via @HuffingtonPost <Don't tase me Bro!! 
 
 
 

39m Michael @aircooledtx  
 

mailto:CN=George Su/OU=GOGA/O=NPS
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commented: I think the Ranger should be a little more ,light with use of Taser.
Come On, the guy was walking his... y.ahoo.it/27D3e9zy 
 
 
 

1h Loyalty Products @loyaltyproducts  
 
 
 
Park ranger used Taser on man over unleashed dog: authorities: NY Daily News 
» A federal park ranger ... bit.ly/zgvCuA #nba #nets 
 
 
 
1h Amy Crosslin @AmyCrosslin  
 
 
Park Ranger tasers man for walking dogs off leash! At least he didn't taser the 
dogs. yhoo.it/xI60Of 
 
 
 

1h Kiwi24x7 Lifestyle @Kiwi24x7style  
 
 
Park ranger used Taser on man over unleashed dog: authorities: A federal park 
ranger is under investigation for ... bit.ly/zuxJeV 
 
 
 

1h Damian Holmes @landscapearch  
 
 
Park ranger used Taser on man over unleashed dog: authorities - NY Daily News 
nydn.us/wvdPVv #OTT 
 
 
 
2h Casey Anthony @CaseyAntthony  
 
 
Park ranger used Taser on man over unleashed dog: authorities tinyurl.
com/73327nv 
 

http://t.co/66kfv5GX
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2h DanScott @Dan__Scott  
 
 
Park ranger used Taser on man over unleashed dog: authorities bit.ly/yzOv6c 
 
 
 
2h The MuttMart @themuttmart  
 
 
Park ranger used Taser on man over unleashed dog: authorities - New York Daily 
News bit.ly/xlTxD2 
 
 
 
2h New Jersey Nets Buzz @netsbuzztap  
 
 
NY Daily News >> Park ranger used Taser on man over unleashed dog: 
authorities buzztap.com/-Y8Ua4N 
 
 
 

2h dragonhank @metalhank  
 
 
gave a thumbs up to Infidel for Life's comment: The Taser, which is a good law 
enforcement tool, will soon go t... y.ahoo.it/FKrwIC14 
 
 
 

2h nana_41 @nana_41  
 
 
Park ranger used Taser on man over unleashed dog: authorities - NY Daily News 
nydailynews.com/news/national/… 
 
 
 

2h California_Guide @California_Guid  
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Park ranger used Taser on man over unleashed dog: authorities - New York Daily 
News goo.gl/3pmi6 
 
 
 

2h Jessica Octavia @JessieOctavia  
 
 
Park ranger used Taser on man over unleashed dog: authorities bit.ly/wLZVQX 
 
 
 

2h Come here often? :3 @LeonardoCitou  
 
 
Park ranger used Taser on man over unleashed dog: authorities: A federal park 
ranger is under investigation for ... bit.ly/wDCRJa 
 
 
 
2h dogsblogsite @dogsblogsite  
 
 
New blog post: Park ranger used Taser on man over unleashed dog: authorities - 
New York Daily News bit.ly/AoLvM2 
 
 
 

2h Grabulation @grabulation  
 
 
#dogs Park ranger used Taser on man over unleashed dog: authorities - New 
York Daily News bit.ly/xlTxD2 
 
 
 

8h Animal Lover @animal0001  
 
 
Dog walker tasered for not having his animal on a leash - Daily Telegraph: The 
ranger deployed the Taser stun gu... tgr.ph/AD4nhB 
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9h Gerald Cheves @_MasterG  
 
 
Ranger zaps off-leash dog walker with taser bit.ly/yL2Xst "The ranger was 
trying to educate residents of the rule[s]" 
 
 
 

11h Jeff Wozniak @HanlonRiefFirm  
 
 
Ranger in San Mateo County zaps man with Taser after he apparently refuses to 
be detained regarding his unleashed... fb.me/180uqMb5q 
 
 
 
11h Lynn @Lucy7083  
 
 
California Park Ranger Uses Taser On Man Walking Dogs Off-leash excessive 
force for this minor offense. 
 
 
 

14h Sharon Stiteler @birdchick  
 
 
Why NPS won't give me a taser. RT @Birding_Is_Fun: Park Ranger zaps off-
leash dog walker with shock weapon bit.ly/Az9cci 
 
 
 

15h Tucker @bvfeyj  
 
 
@grouchypuppy "The ranger was trying to educate residents..." & surely we 
are all aware of the function of the taser as an educational tool 
 
 
In reply to Cleo & Her Female  
15h Ellen Wetherill @afashionfan  
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Fury in Frisco: Park ranger shoots dog walker in back with taser shar.es/fuiTJ 
 
 
 
16h FactsCount @FactsCount  
 
 
"@creepcops: Montara, CA. @truthnottasers: Park Ranger Uses #Taser On 
Man Walking 2 Dogs off lease foxnews.com/us/2012/01/31/…" $TASR #CopBlock 
 
 
 
16h Fiat Justitia @creepcops  
 
 
Montara, CA. RT @truthnottasers: Ranger Uses #Taser On Man Walking Two 
Small Dogs Off-leash in Violation of Park Policy foxnews.com/us/2012/01/31/… 
 
 
 

18h Tate Redwolf @TateRedWolf  
 
 
Federal park ranger uses taser on man walking dogs off leash.... fb.me/1BfxtLnXZ 
 
 
 
18h treesandbunnies @treesandbunnies  
 
 
California Park Ranger Uses Taser On Man Walking Dogs Off-leash huff.to/
wauPXL via @huffingtonpost 
 
 
 

19h Patti G @truthnottasers  
 
 
Ranger Uses #Taser On Man Walking Two Small Dogs Off-leash in Violation of 
Park Policy foxnews.com/us/2012/01/31/… $TASR 
 
 
 

19h Nick @letsbewild  
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Dog walker #tasered by National Park Ranger in California...what do you think? 
Should a taser have been used? sfgate.com/cgi-bin/articl… 
 
 
 

19h GottaLaff @GottaLaff  
 
 
RT @Gaius_Publius: More Taser Tales frm Digby. bit.ly/AiDHNG // Who needs 
Posse Comitatus when a Pk Ranger can do same job cheaper? 
 
 
 

20h Yukaewa Hiakcaumi @Yukaewa  
 
 
Fury in Frisco: Park ranger shoots dog walker in back with taser. | examiner.com/
gun-rights-in-… | #Revolution #Liberty #OWS #Anon #EndTyranny 
 
 
 
20h Debra McKinney @dmmckinney  
 
 
Fury in Frisco: Park ranger shoots dog walker in back with taser - 
#RonPaul #GOP #GOP2012 #tcot #NDAA #TREASON exm.nr/AxT1br 
 
 
 

21h brian mulligan @lovedog7  
 
 
Insane #TASER story of the day: park ranger tases guy walking his dogs off-
leash. . . digbysblog.blogspot.com/2012/01/citize… 
 
 
 

21h Cal Fire News @CalFireNews  
 
 
Muir Beach man threatened with taser and cited by NPS ranger for cleaning oil 
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spill on beach #TaserAbuse mercurynews.com/ci_7430910 
 
 
 
21h Andres Carneiro @AndresC64  
 
 
California Park Ranger Uses Taser On Man Walking Dogs Off-leash huff.to/
wauPXL 
 
 
 

21h glorialloyd @glorialloyd  
 
 
Witness: the ranger shot Hesterberg in the back w/ her Taser as he walked off. 
"We were in disbelief," she said. "It didn't make any sense." 
 
 
 

22h Colin Seiler @colinseiler  
 
 
a park ranger used a Taser on a dude whose initial offense was not having his 
dogs on a leash. tinyurl.com/7dury3r 
 
 
 

23h Mike C @cwpseattle  
 
 
Fury in Frisco: Park ranger shoots dog walker in back with taser shar.es/f7w8M 
 
 
 

23h Thunt @thuntnet  
 
 
"a National Park Service Ranger reportedly shot Gary Hesterberg in the back with 
a taser after he walked..." tmblr.co/Z_55PyFgq3FT 
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23h Elliot @myweeklycrime  
 
 
Ranger zaps off-leash dog walker with shock weapon sfgate.com/cgi-bin/
articl… #ThugWithABadge #Taser #PoliceBrutality #AbuseOfAuthority 
 
 
 

31 Jan Doug Goff @doug442  
 
 
Fury in Frisco: Park ranger shoots dog walker in back with taser bit.ly/xgsbHN 
 
 
 

31 Jan fdlpodcasting.com @fdlpodcasting  
 
 
Ranger zaps off-leash dog walker with Taser sfgate.com/cgi-bin/articl… via 
@sfgate 
 
 
 

31 Jan California_Guide @California_Guid  
 
 
California Park Ranger Uses Taser On Man Walking Dogs Off-leash - Huffington 
Post goo.gl/3pmi6 
 
 
 
31 Jan Linda Ward @BoredomBusters  
 
 
Funny way for a park Ranger to 'educate' dog owners? Shooting them in the back 
with a taser?? bit.ly/Az9cci 
 
 
 

31 Jan James @jazgar  
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California Park Ranger Uses Taser On Man Walking Dogs Off-leash huff.to/
yvsUvs #taserAbuse #p2 #tcot #freedom? #ows 
 
 
 

31 Jan Bill Huet @Odddjobb  
 
 
"California Park Ranger Uses Taser On Man Walking Dogs Off-leash" huff.to/
wgd7AY 
 
 
 

31 Jan Shady Grady @shadygrady  
 
 
don't tase me bro!! sacbee.com/2012/01/31/422… - ranger uses stun gun on dog 
walker - #taser 
 
 
 

31 Jan AMIS Inspections @AMISInspections  
 
 
California Park Ranger Uses Taser On Man Walking Dogs Off-leash dlvr.it/18J3D6 
 
 
 

31 Jan Lou Dag @LouDagNYC  
 
 
California Park Ranger Uses Taser On Man Walking Dogs Off-leash 
huffingtonpost.com/mobileweb/2012… 
 
 
 

30 Jan Chris Dean @ctdean  
 
 
Montara man tasered by park ranger halfmoonbay.patch.com/articles/man-a… 
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30 Jan 

Ambrose @DogCorner  
 
 
 
Witnesses: Dog-walker tased by park ranger in Montara: Within a matter of 
hours, the Taser incident generated cr... bit.ly/ytQlr3 
 
 
 
 
 
 
 
Thanks. :o) 
 
Sincerely, 
 
George Su :o) 
Media Specialist / Park Web Administrator 
Division of Interpretation & Education 
 
Golden Gate National Recreation Area, Muir Woods National Monument, & Fort Point 
National Historic Site 
 
Fort Mason, Building 201 
San Francisco, CA 94123 
 
phone (415) 561-4758 
mobile (415) 827-6296 
 
Twitter  
@RangerBenyBison  
@GoldenGateNPS  

https://twitter.com/#%21/DogCorner/status/164133735665635328
https://twitter.com/#%21/DogCorner
https://twitter.com/#%21/DogCorner
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@FortPointNPS  
@MuirWoodsNPS 
 
email: george_su@nps.gov 
web: www.nps.gov/goga 
          www.nps.gov/fopo 
          www.nps.gov/muwo 
 
------------------------------------------------------- 
The National Park Service cares for special places saved by the American people so that 
all may experience our heritage. 
 
EXPERIENCE YOUR AMERICA 
------------------------------------------------------- 
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If the assessment determines that the park and the interested parties are ready to move 
forward, a Negotiated Rulemaking Committee will be formed with the goal of reaching 
consensus on issues surrounding dog management.  There will be many opportunities for 
public participation, both by attending reg-neg committee meetings and participating in 
the public comment and scoping meetings of the NEPA (National Environmental Policy 
Act) process which occurs along with the rulemaking.    
 
Here's the summary of these steps of the reg-neg process, from the GGNRA web site: 
 

Assessment Phase: This initial step will determine whether the establishment of a 
negotiated rulemaking committee is feasible and appropriate. A neutral convener, 
hired with the assistance of the Institute, will identify and interview affected 
stakeholders to assess their willingness to constructively participate on a 
committee, and whether constructive negotiations would or would not be possible. 
If the neutral convener deems that a proposed rule could be reached 
collaboratively, the convener will identify individuals representing a balance of 
perspectives for participation and will establish the parameters for moving 
forward. 
 
Establishment of the Negotiated Rulemaking Committee: If the process is 
deemed to be appropriate for this situation, GGNRA will publish a notice of intent 
in the Federal Register to establish a negotiated rulemaking committee, at which 
time the public can comment on the proposed establishment and makeup of the 
Committee. The Secretary of the Interior must approve the Committee 
membership, which is limited to 25 members, in most cases. 

 
 
Thank you for letting us know your concerns.  If you have any other questions, please let 
me know. 
 
Sincerely, 
 
 
 
 
 



Feedback from GGNRA field staff to SFSPCA trainers 
 

• The information about and suggestion that we read a dogs body language as they move towards us 
pre-supposes we have the time and opportunity to read a dog's emotional state.  We do not.  Staff is, 
and needs to be, concentrating on the safe completion of their work- operating, lifting, driving, etc.   

  
• No treats please.  This is a current issue with some staff members and has caused problems.  Giving 

dog treats invites them into our work spaces (safety issue) and encourages interacting with employees 
that may not prefer that. 

 
• "It's not personal when a dog charges at you."  Unfortunately it is personal to staff when a dog is 

chasing them into trucks, buildings and aggressively approaching them in the field.  We have to 
recognize that not all staff are "dog people" and NPS has a responsibility to provide a safe, non-
threatening work place. 

 
• "When threatened put your tools down, look away and avoid the situation."  At many SF areas, this 

would interfere with getting work done.  Also is an unrealistic option for staff operating equipment- i.e. 
we can't put down a chainsaw and walk away.   

 
•  "90% of dogs don't want to make contact or fight."  That leaves 10% that are willing to make contact 

or fight. Given the number of dogs at any one time on a busy day at Funston- that means there are still 
many dogs in the area at any given time that may be willing to "make contact and fight".   
 

  
Suggestions: 

 
•  Need info on defensive options/ techniques on how to defend themselves from dogs; note that some 

staff have been bitten. 
• Please make the presentation staff-centered and help them work safely.  Staff wants to do provide 

best service to all visitors. 
 



Last Name First Name Division
Obirek Jeff Maintenance - Area A
Rodreguez Reyes Maintenance - Area A
Darr William Maintenance - Area A
Coffey Michael Maintenance - Area A
Sarmiento Lou Maintenance - Area A
Fusscas James G Maintenance - Area A
Brown James Maintenance - Area A
Bueno Tom Maintenance - Area A
Mischke Rick Maintenance - Area A
Raffo Dave Maintenance - Area A
Howe Tina Maintenance - Area A
Collman Dan Maintenance - Area A
DuBois Anthony Maintenance - Area A
Bastien Ed Maintenance - Area A
McCarthy Denis K Maintenance - Area A
Martinez Miguel Maintenance - Area A
Kuang Judy Maintenance - Area A
Leonard Constance USPP



Email

James_J_Brown@nps.gov

(b) (6)



February 27, 2013
SFSPCA Canine Behavior Information Session

Last Name First Name Division
Beckman Daniel Maintenance - Trail Crew
Byrnes Brian Maintenance - Trail Crew
Chedsey Deanna Maintenance - Trail Crew
English Julie Maintenance - Trail Crew
Evans Michael Maintenance - Trail Crew
Evans Larry Maintenance - Trail Crew
Fisher Barnaby Maintenance - Trail Crew
Franklin Andrea Maintenance - Trail Crew
Gascoine Michael Maintenance - Trail Crew
Horn Brooks Maintenance - Trail Crew
Johnson Thomas Maintenance - Trail Crew
Mackiewicz Kyle Maintenance - Trail Crew
Milestone Jill Maintenance - Trail Crew
Northern Byron Maintenance - Trail Crew
O'Herron Michelle GGNPC
Robinson Corbett Maintenance - Trail Crew
Schneider Eamon Maintenance - Trail Crew
Stegall Keith Maintenance - Trail Crew
Stripes Samuel Maintenance - Trail Crew
Thompson Skye Maintenance - Trail Crew
Villalba Adrian Maintenance - Trail Crew
Wong Joey Maintenance - Trail Crew



Last Name First Name Division
Kelsey Lily Maintenance
Badzik Bruce Nat'l Resource Management
Mannel Don Maintenance
Rosario Maria Maintenance - intern
Elze Laura Maintenance
Robinson Noemi OSPU - Permits
Magnus Claudia Maintenance
Robertson Todd Business Management
Leonard Connie USPP
Marin Chad LE
Veeck Kurt LE
Osborne James Interp - Pres
Cabada Ingrid Nursery VIP
Cochary Kevin LE
Smith Patrick USPP
Madonich Susan Maintenance - SF Grounds
Martinez Miguel Maintenance - SF Grounds
Murta Glenn Maintenance - SF Grounds
Arena Alex Maintenance - Area A
Bolorino Paola Maintenance
Serrao Steven Maintenance
Alcocer Andres Maintenance
Wallat Matt LE
Carey Christine Planning
Solomon Sara Business Management
Robles Eric Maintenance - MUWO



Gorelik Seth I&M
Maldonado Jose Maintenance - B&U
Scott Martin Maintenance - B&U





the public comment and scoping meetings of the NEPA (National Environmental Policy 
Act) process which occurs along with the rulemaking.    
 
Here's the summary of these steps of the reg-neg process, from the GGNRA web site: 
 

Assessment Phase: This initial step will determine whether the establishment of a 
negotiated rulemaking committee is feasible and appropriate. A neutral convener, 
hired with the assistance of the Institute, will identify and interview affected 
stakeholders to assess their willingness to constructively participate on a 
committee, and whether constructive negotiations would or would not be possible. 
If the neutral convener deems that a proposed rule could be reached 
collaboratively, the convener will identify individuals representing a balance of 
perspectives for participation and will establish the parameters for moving 
forward. 
 
Establishment of the Negotiated Rulemaking Committee: If the process is 
deemed to be appropriate for this situation, GGNRA will publish a notice of intent 
in the Federal Register to establish a negotiated rulemaking committee, at which 
time the public can comment on the proposed establishment and makeup of the 
Committee. The Secretary of the Interior must approve the Committee 
membership, which is limited to 25 members, in most cases. 

 
 
Thank you for letting us know your concerns.  If you have any other questions, please 
give me a call at 415-561-4947. 
 
Sincerely, 
 
 
 
 
Shirwin Smith 
Management Assistant 
 
Enclosure  

(1) Negotiated Rulemaking Q and As 
 
cc:  Office of Congressman Tom Lantos 
 
 
 
 
 
 



REDRAFT 060206 

 
 
 
 
A3615 (GOGA-VRPFR) 
 
 
 
 
 

 
 

 
Dear  
 
We have received your letter regarding a contact that you experienced with one of our 
commissioned law enforcement rangers at Fort Baker on April 30, 2006.  Thank you for 
taking the time to express your thoughts; we apologize that the experience was 
unpleasant for you.  We appreciate hearing from park visitors and take seriously any 
complaints brought to our attention. 
 
The ranger you identified in your letter was correct in stating that the National Park 
Service leash regulation is in effect at Fort Baker.  Although a Federal District Court 
opinion in June 2005 has allowed certain, specific, areas of the park to be available for 
voice control dogwalking per the 1979 GGNRA Advisory Commission Pet Policy, Fort 
Baker is not one of those areas.  However, we strive to have all law enforcement contacts 
conducted in an appropriate and professional manner. After receipt of your letter, we met 
with and discussed the concerns you expressed with the ranger involved, while, as you 
requested, keeping your identity confidential. 
 
We hope that you continue to enjoy the park and Fort Baker with your dog, and to clarify 
the regulations governing dogwalking in GGNRA, please go to www.nps.gov/goga/pets 
where we have a detailed explanation of the current enforcement status. If you have any 
further questions, please contact Kim Coast, Operations Supervisor at (415) 331-8627. 
 
Sincerely, 
 
 
Brian O’Neill 
General Superintendent 
 
cc: Chris Powell 
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http://www.nps.gov/goga/pets






January 23, 2013 
 
Subject: Suggestions from GGNRA staff at SFSPCA training 
 

• Safety/dog behavior training for combined audience of public and park staff – to foster 
interaction between public and staff 

• Power Point or video presentation that park supervisors can use for new staff and 
during brown bag (lunch time) presentations. 

• The possibility of SFSPCA outreach/tabling at heavily used GGNRA dog walking sites to 
promote the need for responsible dog ownership and good citizen training for 
dogs/especially for dogs under voice control. 
 
 



Points to mention: 
 
- individual contacted lied to the ranger and repeatedly attempted to leave the scene, it 

unfortunately became a more serious law enforcement situation 
- comment period on supplemental 
- GOGA is taking the very unusual step to allow this use in a unit of the NPS – a use not allowed in any 

other unit of the park service. 
- SEIS will provide additional information on user groups  
- Cost of implementing plan includes the cost of education, outreach, monitoring and law 

enforcement,  
- Public input on the plan has been both supportive of, and critical of, the current status of dog 

walking in GOGA.  The park’s goal is to continue to allow the use, but in a manner that balances the 
needs of the many user groups to GGNRA, especially in heavily used areas of the park, while 
protecting resources per the mandate of the NPS. 

-  
 



Response thoughts for  letter (after phone call with Bill Merkle) – 10/13/04 
 

• Should beach patrol be informed about “sensitive times” for birds on Ocean 
Beach, when they should contact the Comm Center re: need for enforcement of 
leash law?  Can NR help us designate when these times are?  

 
• Although the terns mentioned may not be royal terns – apparently an East Coast 

species with limited winter populations in S. Calif. - we do have 2 species of terns 
that are listed, the Least Tern (Endangered) and the Elegant Tern (Species of 
Concern), with only the Elegant Tern showing distribution in SF County. 

 
• Even if he had the species wrong, ’s concern is well-founded – about 

protecting migratory birds during a migratory season.  This is exactly the kind of 
issue that the reg-neg will be addressing – and fact finding, as needed, will be 
directed by the committee in order to have an informed decision. 

 
• Enforcement issues now are less a result of lack of NR info, but lack of 

personnel? 
 

• Note that the negotiated rulemaking process is just beginning – at this time we are 
working to get the committee approved and established.  He will be welcome to 
attend all reg-neg meetings and the public scoping for the concurrent NEPA 
process.  Info at  www.nps.gov/goga/pets/regneg  

(b) (6)

(b) (6)



Safe Handling 
and 

Bite Prevention 



How To Prevent Dog Bites 

• Understanding what a dog is communicating (body 
language) 

• Avoid direct eye contact 

• Never physically challenge a dog  

• Do not loom over or corner a dog that is giving you early 
warning signals 

• Use calming signals 

• CARRY TREATS and Move slowly 



Safe Approaches 
• Approach from the side or arc around from the front 

• Move slowly and quietly 

• Stop a few feet from the dog, turn slightly away, avoid eye 
contact, crouch down. 

• See if  the dog will approach -let the dog make the decision 
to move 

• Set the scene by dropping tasty treats 

• Use a catch pole or noose lead 

 



Warning Signs 

• Locked gaze 

• Growling-with escalation 

• Baring teeth- just the canines-”look what what I’ve 
got” 

• Stiff  body posture 

• Walking straight on 

• Body is stiff  and forward and tail maybe high 

 



Safe vs. Dangerous 

• When a dog first encounters a situation he needs to 
determine if  it is safe 

• Keep this in mind when approaching- the fight or 
flight- dogs would choose to escape 

• If  a dog is anxious about “safety” you might see an 
aggressive or reactive display 



 A Dog’s Brain 

• A dog’s actions can originate from : 

        *  Front Brain: where cognition and thought  

            out deliberate responses occur 

        *  Hind Brain: where reflexive, reactive  

            behavior is emitted in response to the  

            situation or environment 

• When a dog is working out of  the hind brain the dog is not 
processing information effectively and is simply reacting to a 
situation 



Context 

• Humans use millions of  words formulated in 
sentences to communicate 

• Dogs are limited to their body parts (and 
vocalizations) so they must re-use their “words” and 
depend on context and a combination of  signals 
from head to toe to form a “sentence” 

• Body language is contextual-it must be read in 
relation to what is happening in the environment 



Calming Signals 
(An attempt to resolve a social conflict) 

• Yawning 

• Tongue flicks 

• Turning away (eyes, head or entire body) 

• Sniffing or scratching 

• Slow movements 

• Stretching 

• Rolling over/laying downs 

• Arcing or avoiding 



Stress/Fear Signals 

• Head dropped 

• Whale eye 

• Ears back 

• Mouth opened all the way 
(teeth showing) 

• Tail low or tucked 

• Shaking/shivering 

 

 

• Whining, pacing, panting 

• Barking, snapping, 
growling, lunging 

• Avoiding 

• Crawling 

• Drooling 

 



Early Warning Signals 

• Ears alert and forward 

• Mouth closed, breathing 
slowed 

• Staring 

• Still posture 

• Tail high and stiff 

 

• Vocalization with escalation 

• Walking straight on 

• Showing canine teeth 

 



Final Thoughts 

• Understanding a dog’s body language and what they are 
“saying” or communicating is crucial to your safety and the 
dog’s safety 

• There is no single signal that will be a reliable predictor of  what 
the dog may do 

• Let the dog get the “whole sentence” out and remember the 
context (what is happening in the environment) 

• For dogs is about negotiating their space 

• They would choose to avoid but if  they are feeling threatened 
and backed into a corner they may fight to create distance 



SF SPCA CANINE BEHAVIOR INFORMATION SESSION 
 

Kim Moeller, Canine Behavior Specialist 
Erika Slovikoski, Trainer  

 
Info/Suggestions from January 2013 session: 

• Interpreting dog’s posture and how to respond 
• Creating a perimeter 
• Defense? 

o Small air horn preferred over spray 
• Maint/Public co-trainings? 
• Power pt or video presentations for new staff intro or brown bag 

lunches. 
 
 
 



SOP for Responses to Dogwalking/Negotiated Rulemaking Correspondence 
 

It is important to standardize the routing of this correspondence, whether it comes to the 
park via email, phone call or letter.  These come to various sources, including the 
Superintendent’s office, the Chief Ranger, USPP, Chris Powell, Shirwin Smith and 
through the park web site.  
 
To ensure all complaints/comments are addressed, correspondence should be routed as 
follows: 

• All general correspondence should be routed to Shirwin Smith who will send the 
park response.   

o If the correspondence is an unusual or serious complaint, Shirwin will 
route it to Chris Powell. 

o If the correspondence is a complaint about a specific LE ranger or USPP 
officer, Shirwin will route the correspondence to Yvette Ruan or Connie 
Leonard. 

• Copies of all responses and the original letter/email will be sent to Chris Powell 
for review and filing in the reg-neg central files. 

• If  a member of the public wishes to obtain a copy of a case incident report or a 
citation, they should follow these procedures: 

o Call USPP Records (415) 561-5102 or 561-5112 or FAX request to (415) 
561-5168 

o Provide the date and location, and, if you have it, the time of the citation  
o Because reports will only be given to the party who was issued the 

citation, the caller will be asked to verify their ID (name, address, etc) 
o Copies of the reports will be sent to them at no charge (note that not all 

citations will also have a Case Incident report, but if one was completed, it 
is available to the involved party.) 

• For phone conversations, it would be helpful if to document calls on the attached 
form. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

08/20/04 Chris Powell 





From: Rosen, Alfred

To: 'Howard_Levitt@nps.gov'; 'Shirwin_Smith@nps.gov'; 'Marybeth_McFarland@nps.
gov'; 'Constance_Leonard@nps.gov'

cc: Lombardi, Tia

Subject: Use of "HALT!" by Trust employees
Date: 01/21/2011 10:17 AM

Howard, Shirwin, Marybeth, and Connie:
 
At yesterday’s meeting one of our employees stated that he has been issued 
“pepper spray” by the Trust as a means to deal with aggressive dogs.  That 
statement requires some clarification and context.  
 
As a result of dogs menacing our employees in the field for some period of time 
and following an incident where an employee was actually bitten, our safety 
manager, Howard Rudolf, contacted the US Postal Service to find out how they 
deal with aggressive dogs.  Howard  was told that they provide their employees 
with an animal repellant sold under the trade name of “HALT!.”  (One of HALT’s 
ads says the USPS has been using it since 1966.)   While HALT is a form of pepper 
spray in that the active ingredient is capsaicin, I understand it is less potent than 
the type of  pepper spray that would be typically carried by law enforcement 
officers.  HALT was also recommended by SF Animal Care and Control and the 
Berkeley Humane Society.
 
Howard then arranged for the Behavior and Training Manager of the Berkeley 
Humane Society to train our employees on the best ways to deal with aggressive 
dogs, the proper use of HALT, what not to do, how to fend the animals off, etc.  
Only those employees who went through the training were issued HALT!.  Our 
understanding is that while HALT effectively deters canine attacks by temporarily 
blinding the dogs, it does not seriously injure them.
 
I hope this message effectively corrects any misimpressions that may have been 
created by our employee’s statement yesterday.  Please let me know if there are 
any questions.  Thanks very much.
 
Al
 
 
Al Rosen
Deputy General Counsel
The Presidio Trust
34 Graham Street

mailto:ARosen@presidiotrust.gov
mailto:Howard_Levitt@nps.gov
mailto:Shirwin_Smith@nps.gov
mailto:Marybeth_McFarland@nps.gov
mailto:Marybeth_McFarland@nps.gov
mailto:Constance_Leonard@nps.gov
mailto:TLombardi@presidiotrust.gov


San Francisco, CA 94129-0052
415 561 5419
415 561 5308 (FAX)
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